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Progress in Renewable Energy
With the amended Electricity Act, we have diversified our energy sources. Therefore, in 2022, we signed a five-year contract 
with a renewable energy supplier to supply green electricity to our Taipei headquarters building starting from October 2022. 
From October to December 2022, a total of 100,000 kWh were supplied, the renewable energy utilization rate* was 0.36%.

Environmental Management Certifications
Management Certification Instances

Note: Renewable energy utilization rate=Green energy usage (kWh) / Total annual energy consumption (kWh) *100%

20172016 2018 20202019 2021 2022

100,000kWh 100,000 67,000 75,000 80,000 90,000 100,000

Total
Reduction 105.70 tCO2e 163 tCO2e

52.8tCO2e 52.9 37.12 39.98 40.72 45.18 50.9

319.6 tCO2e reduction over 7 years

Environmental management system certification obtained 8 consecutive yearsISO 14001

Energy management system certification obtained 7 consecutive yearsISO 50001

ISO 14064-1 certification obtained 6 consecutive yearsISO 14064-1

Water efficiency management system passed 2 consecutive yearsISO 46001

UnitWater & Waste Management 20212020 2022

Statistical boundary 82.2% 82.2%

0.1639 0.1608 0.1475Water resources

121.37

metric tons

Million
cubic meters

118.63 102.46General waste

19.93 17.44 69.79Waste recycling

89.7%

50.9 tCO2e

Voluntarily Purchased
Green Electricity

Purchased Renewable
Energy Certificates

Supply Green
Electricity



Universal Declaration of Human Rights

International Labour Organization's Declaration on Fundamental 
Principles and Rights at Work

United Nations Global Compact

UN Guiding Principles on Business and Human Rights
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Results of the Human Rights Risk Assessment

Diversity and Equality

Human Rights Due Diligence

Female Representation (%)

Protection for Human Rights Policy and Commitment to Human Rights

The Bank created the "Human Right Policies, Chang Hwa Commercial Bank, Ltd." We also adhere to several global agreements including:

In accordance with the UK Government's Modern Slavery Act of 2015, the Bank reported to the Board of directors the 
measures taken in 2022 to prevent slavery and human trafficking in supply chains and various businesses, and the results 
were disclosed on the Bank's official website.

The Bank is committed to diversity and equality, placing a strong emphasis on gender equality and development. As of the end 
of October 2023, among all 6,734 employees, there are 2,396 men and 4,338 women a ratio of roughly 3.6 to 6.4 respectively.

Gender Equality Advocacy
The Bank actively promotes gender equality training and incorporates gender equality advocacy and courses into the 
orientation training for new employees, covering topics such as human rights, prevention and remedies of sexual 
harassment. In 2023, as of October, a total of 10 sessions were conducted with 256 employees completing the training.

The Bank carried out human rights due diligence, a process that 
encompassed the identification of human rights issues, materiality 
assessment, and risk evaluation. Subsequent steps involved 
developing countermeasures or mechanisms and disclosing the 
findings after review.

In 2022, the Bank identified a total of eight main categories and 20 
items related to human rights issues. These cover a diverse range of 
groups, including employees, job seekers, individuals with 
disabilities, indigenous people, customers, suppliers, children, 
women, and communities. 

Risk Identification Ratio

Risk Impact Ratio

7.7%

0.07%

7.59%

0.1%

3.01%

0%

2021 20222020

2023 October

2022

The Share of the Female Employees of the Bank

Female Employees / All Employees

Female Managerial Employees / All Managerial Employees

Female Junior Managers / All Junior Managers

Female Senior Managers / All Senior Managers

Female Managerial Employees in Revenue-Generating Functions
/ All Managerial Employees in Revenue-Generating Functions

STEM Female Employees / All STEM Employees

64.47%

59.52%

59.25%

58.63%

34.87%

70.37%

Social Management Certifications
Management Certification Instances

Information security management system certification passed 16 consecutive yearsISO 27001

Personal information management system certification passed 11 consecutive yearsBS 10012

Occupational health and safety management system certification passed 4  consecutive yearsISO 45001

Business continuity management system certification passed 6  consecutive yearsISO 22301
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Item
2021

M F Total

2022
M F Total

2023 October
M F Total

Gender ratio for unpaid parental leave

Return-to-work rate

Retention rate

7.3

50

100

92.7

96.2

86.5

100

92.9

87.7

9.8

100

100

90.2

98

90

100

98

91

10.4

100

50

89.6

92.7

88.5

100

93.6

85.7

Equal Pay for Equal Work
The male-to-female starting salary ratio for new hires is 1:1, 
adhering to the principle of fairness and equal pay for 
equal work, and there is no differentiation based on gender 
or other factors.

Parental Leave

Turnover Rate

Item
2021

1 complaint was dismissed in 2023.

M F Total

2022
M F Total

2023 October
M F Total

Number of corporate union members

Corporate union participation rate 91.51%

2,215 3,834 6,049

96.11%

2,292 4,126 6,418

96.58%

2,278 4,134 6,412

Freedom of Association

Item 2022 2023 October

Age

Gender

<30 years old

30-50 years old

>51 years old

Male

Female

Turnover Rate (%)

No. of people

%

No. of people

%

No. of people

%

No. of people

%

No. of people

%

2021

4.63

68

1.03

97

1.47

141

2.13

127

1.92

179

2.71

3.98

86

1.28

69

1.02

113

1.68

109

1.62

159

2.36

4.4

99

1.48

75

1.12

120

1.8

113

1.69

181

2.71

Senior Management 
Level (CXO)

Non-management 
Level

Management Level

Salary

Salary & Incentives

Salary

Salary & Incentives

Salary

Salary & Incentives

100 : 98

100 : 97

100 : 95

100 : 94

100 : 101

100 : 101

Average Salary (Women : Men)Employee Level

Sexual Harassment Prevention Status in 2023:

In 2023, the Bank received 1 sexual harassment complaints.

When receiving a complaint, take immediate effective 
corrective or remedial measures to prevent further contact 
between the perpetrator and the victim, effectively 
isolating the parties involved.

Formed a "Sexual Harassment Complaint Handling 
Committee" as per the "Chang Hwa Bank Guidelines for 
Handling Sexual Harassment Preventive Measures and 
Complaints".

Investigations and deliberations were confidential to 
safeguard the privacy and rights of the parties involved.

Personnel handling the cases were mandated to 
maintain confidentiality of the involved parties' 
identities, except if needed for the investigation or due to 
public safety considerations.



We obtained the certification of ISO 
45001 Occupational Safety and Health 
Management System of BSI from US 
ANAB and TAF in Taiwan in 2019. Also, 
we have re-certified to ensure 
compliance with the regulations of the 
Occupational Safety and Health Act 
and international standards after the 
certification expired in 2022.

In 2022, we won the extension of the 
Health Promotion Administration, 
Ministry of Health and Welfare "Badge 
of Accredited Healthy Workplace - 
Health Promotion" to establish a 
healthy and supportive working 
environment.

In 2022, we won the "2022 Sports 
Enterprise Certification" issued by the 
Sports Administration, MOE, which 
shows that the bank supports 
employees to exercise.
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Information Security 

Personal Information Protection

Management System and System Evaluation

Occupational Health and Safety 

For full details of control measures, targets, and implementation effectiveness, please refer to page 182 to 183 of the 2022 ESG Report.

Further Human Capital Risk Management – Health and Safety
Apart from turnover rates, compensation, gender equality benefits, the Bank also identifies and manages an array of 
human capital related risks, and are categorized based on impact:

Occupational Accidents

Prevention and Treatment of 
Infectious Diseases

Abnormal Workloads

Psychological Pressure

HIGH IMPACT

Potential Hazards to the Environment

Traffic Accident During Work Commutes

Health Promotion

MODERATE IMPACT

Musculoskeletal Injuries

Maternal Health Protection

Prevention and Treatment of 
Chronic Diseases

In addition to the website announcement “Customer’s Personal Data Protection Declaration”, the Bank has 
established the “Personal Information File Security Management Program”, “Personal Data Management 
Regulations” and “EU and UK Personal Data Management Regulations” for the whole bank to comply with, 
regularly conduct self-assessment operations to review the current status of personal data protection 
implementation.

For the management of personal information disclosed by the supplier, the Bank’s “Guidelines on Internal 
Operations Entrusted to Others” also stipulate that third-party suppliers should keep customer data 
confidential and take security measures to ensure that personal information is not leaked.

LOW IMPACT

The bank has established an "Information Security Policy" to ensure the legitimate authorized 
access, confidentiality, integrity and availability of the Bank’s information. This policy aims to 
maintain the reliability of information equipment and network systems and the normal 
operation of business processes, especially in the face of potential internal and external threats. 

Additionally, it continuously enhances employees' awareness of information security through 
education, training, and social exercises. The policy undergoes regular annual reviews and is 
amended and implemented with approval from the board of directors.

In 2023, we continue to ensure the effectiveness of “Business Continuity Management System ISO 22301”, “Information 
Security Management System ISO 27001” and “Personal Information Management System BS 10012”. Complete the upgrade 
of the Business Continuity Management System in 2022, and Information Security Management System in 2023.

Improvement Measures
The Bank shall not disclose customer information to any third party without the consent of the customer, and strengthen 
education and training to implement the protection of customer personal information.

Management System and System Evaluation
The Bank attaches importance to fair hospitality and has set up the "Treat Customers Fairly Facilitating Committee" 
(approved by the board in 2022), which is chaired by the President and is composed of Executive Vice President and Chief 
Compliance Officer. Considerations for fair treatment spans the entire transaction process, including design, advertising, 
sales, and contract fulfillment to service consultation and complaint handling for all financial products or services. 
Furthermore, the Bank conducts relevant evaluations on an annual basis.

The Bank implements the Financial Consumer Protection Act and relevant regulations, as well as the "Principles for 
Financial Service Industries to Treat Customers Fairly." We have formulated internal operating guidelines such as the "CHB 
Treat Customer Fairly Code," "CHB Directions for Treat Elderly Customer Fairly," “CHB Financial Consumer Protection Policy," 
"CHB Financial Consumer Protection Practice Guidelines," and "CHB Consumer Complaint Handling Guidelines." The entire 
bank is informed that these guidelines should be strictly followed in providing financial products or services to protect the 
rights and interests of financial consumers.

Data Protection Policy

Customer Rights and Interests Policy Commitments

1 confirmed personal data security incident from a regulatory complaint in 2023, as of October.
(Impacting 1 person)

1 confirmed personal data security incident from a regulatory complaint in 2023, as of October.
(Impacting 1 person)

Personal Information File 
Security Management Program
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Candidate Nomination System
The Bank has fully adopted the candidates nomination 
system since the 25th session of the Board of Directors.

Board of Directors Attendance Rate
In 2023, the 26th term Board of Directors held 6 
meetings, and the attendance was 94.12%, the 27th term 
Board of Directors held 8 meetings, and the attendance 
was 100%.

Internal Evaluation
The Bank conducts the performance evaluation at the end of each year in accordance with the evaluation procedures and 
evaluation indicators set in the Rules of Performance Evaluation of the Board of Directors and shall complete and reports 
to the Board of Directors before the first quarter of the following year. According to practical operation of the Board of 
Directors, each Functional Committee, directors and the members of each Functional Committee, the result of the 
performance evaluation for the Board of Directors and the Functional Committees of 2022 are "beyond the standard."

External Evaluation
The external evaluation shall be conducted by an external independent professional institution or a panel of external 
experts and scholars at least once every 3 years. The most recent external evaluation is for 2021, entrusted to the external 
independent agency EY Enterprise Management Consulting Services Co., Ltd. EY assessed the comprehensive 
performance of the Board of Directors (including the Functional Committee) of the Bank in the three aspects of 
“Structure”, “People” and “Process and Information” as “Advanced”.

Performance Evaluation of the Board of Directors

Board Operations

Board Structure

Board of Directors

1 2

Members4

3

Title Name Gender Age Tenure (Years) Independence

Chairperson

Managing Director

Director

Director

Director

Director

Independent Director

Independent Director

Independent Director

Jong-Yuan Ling

Chao-Chung Chou

Shiu-Yen Lin

Chien-Yi Chang

Wen-Siung Lee

Kuo-Tung Huang

Yu-Hsueh Wu

Shu-Hua Lee

Chao-Kuei Huang

F

M

F

M

M

M

M

F

F

61-70

51-60

51-60

51-60

61-70

51-60

51-60

51-60

51-60

4.67

2.75

1.08

5.5

3.5

0.5

0.5

0.5

0.5

V

N/A

V

V

V

V

V

V

V

Note 2

Note 3

Note:
For the Directors’ independence status of the Bank in accordance with the standards of domestic regulations, please refer to the Bank's 2022 Annual Report for 
detailed information. We adopt the definitions of independent directors under RobecoSam's Dow Jones Sustainability Index (DJSI) for outside directors' 
independence criteria. Directors must meet at least 4 of the 9 following indicators and meet at least 2 of the first 3 indicators:
• The director must not have been employed by the Bank in an executive capacity within 2022.
• The director and Family Member of the director must not accept any payments from the Bank or any subsidiary of the Bank in excess of US$60,000 

during 2022, other than those permitted by SEC Rule 4200 Definitions.
• The director must not be a “Family Member of an individual who is employed by the Bank or by any subsidiary of the Bank as an executive officer.”
• The director must not be an adviser or consultant to the Bank or a member of the Bank’s senior management.
• The director must not be affiliated with a significant customer or supplier of the Bank.
• The director must have no personal services contract(s) with the Bank or a member of the Bank’s senior management.
• The director must not be affiliated with a not-for-profit entity that receives significant contributions from the Bank.
• The director must not have been a partner or employee of the company’s outside auditor during 2022.
• The director must not have any other conflict of interest that the board itself determines to mean they cannot be considered independent.
Chairperson Jong-Yuan Ling does not concurrently serve as a manager of the Bank and meets the independence criteria under RobecoSam's DJSI.
Managing Director Chao-Chung Chou serves as the President of the Bank concurrently, and the criteria for the independence of the outside directors above do not apply.
All directors of the Bank are R.O.C nationals; Except for president Chao-Chung Chou who is also an “Executive Director” (meaning that a director of the 
Bank is also an employee or senior manager of the Bank), the rest of the Directors are “Non-executive Directors”.

1.

2.
3.
4.

2022

44.44%

33.33%

22.22%

22.22%

77.78%

Compositions of the Board
Nine directors (three independent directors and six 
non-independent directors) were elected by the 
shareholders' meeting, and three directors were elected 
from among themselves as managing directors 
(including one independent director), and then the 
managing directors elected one person from among 
themselves as the Chairperson.

Demographic Composition 1

Tenure
The average tenure of directors is 2.17 years, none 
exceeding 9 years.

3

2

Female representation

Independent directors

Natural-person directors

51-60 years old

61-70 years old
By age

Female board representation
increased from 22% to 44% in 2023
Female board representation
increased from 22% to 44% in 2023
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Functional Committees

Remuneration Deferral Policy for Senior Managers

Performance of Business Integrity

Policies in Place:

Committee Composition
2023

Meetings Attendance

Audit Committee

Ethical Corporate
Management

Best Practice Principles
Code of Ethical Conduct Employee

Code of Conduct
Internal Complaint

Handling Regulations

• Member: All Independent Directors
• Convener: Independent Director Wu, Yu-Hsueh Note 1

7 100%

Remuneration
Committee

• Member: All Independent Directors
• Convener: Independent Director Wu, Yu-Hsueh Note 1 12 100%

Sustainable Development
Committee

• Member: Chairperson, 3 Independent Directors, and President 
(Managing Director)

• Convener: Chairperson Jong-Yuan Ling
6 100%

Compensation Policy

Integrity and Ethics

Note 1: Committee convener independent director Wu, Yu-Shueh was newly elected on June 2023.

We have formulated a remuneration deferral policy for senior managers (including the President, the Executive Vice Presidents, 
the EVP & Chief Auditor, the EVP & Chief Compliance Officer, heads of divisions at the head office, regional centers, and 
domestic and overseas business units), in the “Chang Hwa Commercial Bank Employee Bonus Payment Regulations”. 

As per the policy, 80% of the performance bonus should be paid first, and the remaining 20% should be deferred and paid three 
months later (if the Board of Directors does not resolve a decision to retain the performance bonus due to a risk of improper 
conduct, which may cause the Bank to suffer losses).

Risk Management Organization

Risk Management
The Integrated Risk Management Policy, including a newly incorporated climate risk management policy, was amended and 
approved by the Board of Directors on December 29, 2022.

Chang Hwa Bank Regulations for the Establishment of Risk Management Committee, including should regularly submit risk 
management reports to the Audit Committee and Board of Directors, was amended and approved by the Board of Directors 
on November 9, 2023.

The Compliance Division of the Bank periodically assesses the 
Bank’s performance of business integrity and reviews 
improvement measures on an annual basis, and reports to the 
Sustainable Development Committee and the Board of Directors.

Whistleblowing System 

In 2022, the Bank upheld a clean ethical record, 
with no reported incidents of unethical conduct, 
legal violations, or inappropriate contributions 
and sponsorships.

In 2022, the Bank upheld a clean ethical record, 
with no reported incidents of unethical conduct, 
legal violations, or inappropriate contributions 
and sponsorships.

The Bank has established an internal and external whistleblowing system. 

The Internal Auditing Division is responsible for accepting whistleblowing case, compiling 
the investigation reports, reviewing results and improvement measures and reporting to 
the Audit Committee and the Board of Directors on a regular basis.

President

Credit
Management

Division

Risk
Management

Division

Loan Asset
Management

Division

Financial
Management

Division

Compliance
Division

Internal
Auditing
Division

Risk Management
Committee

Asset and Liability
Management Committee

Audit Committee

EVP & Chief
Compliance Officer

EVP & Chief
Auditor

Board of Directors

Executive
Vice Presidents
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Audit and Inspect

The Income Tax Payment in Each Jurisdiction - FY 2022

Tax Governance

The Bank adopts a risk-based internal audit system starting from 2022.

The Board of Directors is the highest decision-making and supervisory body for the Bank's tax governance, approves tax 
governance policies, and ensures the effective implementation of tax governance policies.

The Bank has been approved by the competent authority 
to adopt a risk-based internal audit system, and 
implemented in 2022. 

The Internal Auditing Team reports to the Board of 
Directors and the Audit Committee on a quarterly basis.

Internal Audits

The Bank is audited quarterly by 
accountants on relevant management 
and internal control mechanisms such as 
market risk and credit risk disclosed in 
financial reports.

External Audit

Item Earnings Before Tax Current Income Tax Income Tax Paid 

Taiwan

USA

China

Hong Kong

United Kingdom

Singapore

Japan

Other

Total

91.76%

0.20%

2.27%

5.16%

-3.06%

2.27%

0.85%

0.54%

100.00%

84.62%

0.49%

3.60%

5.09%

1.60%

2.26%

2.05%

0.30%

100.00%

86.50%

1.09%

2.64%

0.00%

3.01%

1.13%

4.94%

0.69%

100.00%

ISO 22301 Business continuity management system certification passed
for 5 consecutive years.

ISO 22301 Business continuity management system certification passed
for 5 consecutive years.

Equator Principles

Sustainable Lending

Responsible Financing

Implement KYC procedures to understand whether 
borrowers are involved in negative ESG information and 
whether the use of funds is related to green finance. Run 
query on the relevant information of ESG evaluation 
through information on Joint Credit Information Center and 
include credit review factors:

• Whether there is a violation of human rights

• Whether there is an infringement of labor rights

• Where there is any violation of environmental protection 
or food safety related issues

• Other ESG negative news

Management of high carbon emission industries.

List of terrorists / sanctioned targets to refuse transaction 
or communication.

Due diligence for high-risk professions / industries.

Due Diligence in Credit Application

In 2023 as of Oct., the Bank has a total of 21,186 corporate 
credit application cases, of which 1,486 were granted 
conditional approvals (loan reduction, with attached 
conditions) and 158 cases were not approved (suspended, 
withdrawn). Among them, for credit customers which were 
involved in negative ESG risks, 188 were conditionally 
approved cases, accounting for 12.65% of all conditionally 
approvals, and 11 were unapproved cases, accounting for 
6.96% of all unapproved cases.

ESG Review Results

As of the end of December 2022, there were a total of 99 
credit-related cases associated with the Bank's lending 
activities. 

Engagement with Borrowers

The Bank signed to join the Equator Principles (EPs) Association on Earth Day, April 22, 2022, 
as a member of the Equator Principles Financial Institutions (EPFIs) voluntarily. 

The Bank signed to join the Equator Principles (EPs) Association on Earth Day, April 22, 2022, 
as a member of the Equator Principles Financial Institutions (EPFIs) voluntarily. 

CHB ESG Summary
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Incorporation of Climate Risk Monitoring and Engagement into the Credit Process

Engagement with Investee Companies

Responsible Investment

Starting from February 2023, additional assessments will be conducted to monitor climate risks for credit applicants who 
are listed for the year as emitters that should register their greenhouse gas inventories by the EPA or who fall under the 
definitions of our carbon-intensive industries.

If the credit applicant is a publicly listed company and has not participated in any initiative organization or has not 
provided emission information, we will engage with them to request future disclosure of carbon emissions and reduction 
information, as well as encourage participation in initiative organizations.

Case Examples in 2023

○○○○ Industrial Co., Lt A yearly energy saving target of 2% is set and disclosed in the ESG Report.

○○○○ Co., Ltd.

○○ Electronics Co., Ltd

A 4.2% reduction in carbon emissions, or 1% reduction in air pollution emissions, greenhouse gas 
emissions, energy usage, water resource withdrawal, and wastewater discharge annually, with 
third-party verification or disclosed in the ESG Report.

1.2% decrease in the total greenhouse gas emissions over the previous year, disclosed in the 
ESG Report.

Exclude negative industries (such as pornography, 
tobacco, arms, and gambling).

Establish an investment blacklist.

Impose investment caps on industries with high energy 
consumption.

Invest in industries, underlying assets or themes that 
place importance on ESG matters.

In addition to considering financial factors, the 
investment evaluation also conducts the evaluation of 
ESG factors and analyzes risks and opportunities.

Industries with high carbon emissions as defined by the 
Bank are subject to climate risk assessments.

To urge ○○ Co., Ltd. (hereinafter “the Company”) to 
improve its ESG performance, the Bank worked with the 
other institutional investor to engage in the Company’s ESG 
issues. The online meeting was held on June 9, 2023, and 
ESG issues were comprehensively discussed, and 
suggestions, including social, economic, environmental 
and corporate governance aspects, were given.

Case Examples in 2023

The ESG performance of the Company will be 
reviewed in 2024. If the Company does not take 
actions for improvement, the Bank may conduct a 
position reduction assessment.

Results of Engagement:

Investment Process
Select Investment Targets ESG Integration and Risk Assessment

Focus on investees related operational status, 
environmental protection, social responsibilities, human 
rights protection, and corporate governance.

Encourage enterprises to participate in initiative 
organizations and disclose carbon emissions information 
through engagements.

Attend investor conferences, the board of directors or 
supervisors, general shareholders' meetings, or extraordinary 
shareholders' meetings of investees.

Serve as a director or supervisor of investee.

When the investee company is at risk of endangering the 
overall interests or violating ESG issues, the Bank will 
express its position and demands, or conduct a position 
reduction assessment.

If the invested company violates ESG issues and has no 
improvements despite being subject to punitive action, 
the Bank will clear its position and reduce risks.

Stewardship Efforts
Bring Investors' Influence into Play Dynamic Adjustment of Position

Interactions with Investee Companies in 2022
and as of June 30, 2023: 2022

Participation in investee companies' shareholders' meetings

Participation in investee companies' earnings call

Correspondences

Serve as a director or supervisor of investee

ESG issue engagement

75 (attendance rate 100%)

69 times

15 times

10 companies

92 times

2023 as of June 30

82 (attendance rate 100%)

19 times

2 times

10 companies

20 times


