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Outward Remittance Terms and Conditions

The applicant for outward remittance service (hereinafter referred to as “the Applicant”) instructs the Bank to remit the funds to the designated beneficiary as set out
in the “Outward Remittance Application Form” on the preceding page and is willing to comply with these Outward Remittance Terms and Conditions (hereinafter
referred to as the “Terms and Conditions”):

1.

10.
11.

12.

13.

15.

The Applicant hereby authorizes the Bank or its correspondent banks to process outward remittance of funds, using any method the Bank deems appropriate,
and the Bank may also use any correspondent bank as the beneficiary bank or the intermediary bank. The Bank will not be liable for any errors of the
beneficiary bank or the intermediary bank regardless of whether it is designated by the Applicant or the Bank. The Applicant shall be responsible for all
cable fee and service charge whatever the domestic and foreign banks may impose if the Bank agrees to assist in tracking or query with respect to the
remitted proceeds upon the Applicant’s requests. The Bank may require the applicant to pay all or part of the fee before proceeding.
The Applicant should fill in all fields of the “Outward Remittance Application Form” in detail and correctly. The Bank will not be liable for any delayed or
erroneous payments or failure to deliver remittances due to incorrectly filled or illegible handwriting. The Applicant shall be responsible for all handling
fee, cable fee and service charge whatever the domestic bank, foreign bank, or any beneficiary/intermediary bank may impose when the Bank assists
in the refund, transfer, or resubmission of remittance requested by the Applicant.
The Applicant agrees that the Bank will not be liable when the remittance is delayed or fails due to (1) incomplete, illegible, partially-missing remittance
message caused by failure in telecommunication equipment and lines or poor reception condition, (2) damage or loss of the demand draft in the course of
mailing, or (3) due to other force majeure reasons, the remittance is delayed, delivered late or unable to be delivered to the place of payment, the beneficiary
bank or beneficiary. When the Bank assists with refund, transfer or resubmission of remittance requested by the Applicant, all handling fee, cable fee and
service charge whatever the domestic bank, foreign bank, or any beneficiary/intermediary bank may impose shall be borne by the Applicant. In the
event force majeure or other reasons not within the Bank’s control cause remittance to be delayed, before the Bank receives new instructions from the
Applicant, the Bank may complete remittance after the cause of delay is eliminated.
Due to different procedures for domestic and foreign remittances among various countries or regions, and individual banks, some banks may credit
payment without manually verifying the beneficiary’s name and account number. Therefore, applicant should avoid situations such as email hacking
and tampering with remittance instructions. Applicants should also ensure that the domestic and foreign beneficiary account numbers provided are
accurate and correct to prevent any losses.
The Applicant agrees that the fees withheld by the beneficiary bank or intermediary bank from the remittance pursuant to the local banking customs when
the remittance is paid or transferred domestically or overseas shall be borne by the beneficiary.
The Applicant undertakes to truthfully declare the nature/ purpose of the remittance and not to settle foreign exchange in the name of others or break up the
whole into parts. The Applicant understands that intentional omission of declaration or making untruthful declaration by the Applicant will result in a fine of
at least New Taiwan dollars 30,000 and no more than New Taiwan dollar 600,000 pursuant to Paragraph 1, Article 20 of Foreign Exchange Control Act.
The Applicant agrees that if the domestic/foreign correspondent bank seizes the remittance amount for causes where the beneficiary is listed as a terrorist
group or belongs to a country where international remittance is banned, the Applicant shall bear all risks in such respect.
Tariff Standards :
The Applicant agrees to the tariff standards set by the Bank. In the event of any subsequent changes or adjustments due to business needs, such
changes or adjustments shall be announced in a prominent manner at the Bank’s business place and website without the needs for further notice to
the Applicant, and the Applicant agrees to be bound thereby.
Apart from the Terms and Conditions hereof, the Applicant agrees to comply with relevant laws and regulations and customary practices for remittance
between banks.
Applicants should keep the “Outward Remittance Exchange Memo — Second Copy” and the transaction documents for future reference.
Notification Items under Personal Data Protection Act :
The Applicant understands and agrees that the Bank may collect, process and use (including international transmission) the information contained
in the Outward Remittance Application Form in handling the foreign exchange business, domestic and foreign currency remittance, deposit business,
and the aforementioned business where the specific purposes of anti-money laundering and counter-terrorism financing by financial institutions is
involved. The period of use is the period of existence of the specific purpose for which the personal information is collected, or the period determined in
accordance with the applicable laws (such as Business Entity Accounting Act) or the information retention period necessary for the Bank to conduct its
business or agreed in the respective contract, whichever ends later. The recipients of the use include the Bank; its overseas branches, and the institution using
the information in compliance with regulations, the institutions in relation to relevant business (e.g., the correspondent bank), authorities authorized by law
to use the information, financial supervisory authorities, and parties agreed by the Applicant. The territories of use are the domestic and foreign locations of
the recipients. The methods of use are by ways of automatic or non-automatic measures. The relevant information shall be kept in accordance with the
retention period set forth by the relevant laws, regulations, and the Bank. In accordance with Article 3 of Personal Data Protection Act (hereinafter referred
to as the “Act”), the Applicant has the right to inquire and request for a review or make copies of his/her personal information held by the Bank. The Bank
may charge an administration fee in accordance with the Act. In addition, the Applicant may request to supplement or correct, cease collecting personal
information, and request the Bank to delete, cease processing, or use of his/her personal information when the specific purpose of personal information
collection has disappeared or when the time limit has expired. The Applicant may freely decide whether to provide his/her personal information and
their category. However, the Bank may not be able to provide the Applicant with the relevant services or may only be able to provide limited services
if the Bank is unable to process the checks required by the Bank’s operations, due to the lack of or the incompleteness of providing his/her personal
information and their category.
If the Applicant wishes to exercise his/her rights stipulated in Article 3 of the Act, he/she may inquire about the exercising methods in accordance with Article
15 herein.
For the purpose of anti-money laundering and counter terrorism financing, the Applicant agrees that the Bank may verify, conduct ongoing due
diligence, and request the provision of (timings of which include but not limited to the subsequent account openings, establishment of new business
relationships, periodic review timings, material change in identity and background information, etc.) the identities and information (including but
not limited to the most recent identity documents, company registration documents, etc.) of the Applicant, the beneficiary, and the beneficiary bank,
and maintain and report or submit relevant transaction certificates and information to the appropriate authorities in accordance with the relevant
regulations of “Money Laundering Control Act” ; “Counter Terrorism Financing Act” ; “Regulations Governing Anti-Money Laundering of
Financial Institutions” ; ”Regulations Governing the Deposit Accounts and Suspicious or Unusual Transactions” ; Regulations Governing
Internal Audit and Internal Control System of Anti-Money Laundering and Countering Terrorism Financing of Banking Business and Other
Financial Institutions Designated by the Financial Supervisory Commission”; relevant laws and regulations related to model guidelines for anti-
money laundering and counter terrorism financing policies and procedures made by banking enterprises and other industrial associations;

“Directions Governing Banking Enterprises for Operating Foreign Exchange Business” ; ” Directions for Banking Enterprises while Assisting
Customers to Declare Foreign Exchange Receipts and Disbursements or Transactions”, and/or their subsequent amendments. The Bank may decline
to establish new business relationships with the Applicant, suspend the Applicant's transactions, suspend or terminate the Bank's business
relationship with the Applicant, unilaterally close the Applicant's deposit account, file a suspicious transaction report, or take other necessary
measures in the event of any occurrence of the following by the Applicant:(i) The Applicant or its beneficial owner, senior management, affiliated
persons (e.g. legal representative, agent or authorized person) and transaction counterparty is an individual, a legal person or an organization under
the Counter Terrorism Financing Act, or a terrorist or organization identified or investigated by a foreign governments or an international
organizations. (ii) The Applicant fails to cooperate with due diligence (including but not limited to phone calls, letters or on-site investigation),
refuses or delays in providing the information of the Applicant, beneficial owners (including but not limited to shareholding structure, senior
management and affiliates), or controlling ownership interest persons, or is reluctant to explain the nature and purpose of any transaction or source
of funds.
These Terms and Conditions also apply when the Applicant engages in domestic foreign currency remittances with the Bank.
In case of any discrepancy between the English version and the Chinese version of this application, the Chinese version shall prevail.
If the Applicant has any questions, please visit our branch in person during business hours, call the following complaint line, or access the Bank’s
official website (www.bankchb.com) — Customer Service Center —leave a message.
Complaint line : Landline: 412-2222 #9 for operator (domestic landline rates apply)

Mobile: (02) 412-2222 #9 for operator



