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Chang Hwa Bank Notification for the Collection, Processing and Use of Personal Information
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Dear Customer,
The collection of your personal information affects your right to privacy. As a result, in accordance with
Article 8, Paragraph 1 of Personal Information Protection Act (the “Act”), Chang Hwa Bank (the
“Bank”) shall clearly inform you the following issues whenever personal information is collected:
S FMAREE RRBATHELE P BATREUE BATHITLHT ST HES
PERPFAT G AR
I.  Regarding the personal information collected by the Bank, please carefully read the following
information regarding the purpose of collection, classification of personal information and
period, areas, parties and the way your personal information is used.
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(1) Purpose: The specific business purposes and codes checked and applied in the Annex.
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(2) Types of personal information collected: Name, National 1.D. number, gender, date of birth,
contact information, nationality, place of birth, residence, items of the household registration,
portrait, individual description or physical description as well as any other data which can
identify the individual; fingerprints, voiceprint (voice), other biometric identifiers, webpage
browse records, mobile service usage records and their analysis data, and other information
detailed in the relevant applications form or contracts/agreements. The personal information is
based on information the Bank collected from the business, accounts or services provided to
the customer or from third parties (including but not limited to the Joint Credit Information
Center).

(ZOHRE  HF2p s FHE -~ RppM2 L (Mde FE 2 B H12 2 i
B &)~ r’]érgt 7 E G GE 2 A3} I N - ) ,,_‘])IL«F,«/~|1L3_T_},:L%L Bg & (12
,?)L fs B3 F’ B —Q‘)

(3) Period: The time period for the retention of personal information for specific purposes, the
time period mandated by the relevant laws and regulations (such as the Business Entity
Accounting Act, the Money Laundering Control Act, and the Tax Collection Act, etc.), or the
time periods in line with business needs or individual contracts (the longer period shall be
applied).
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(4) Location: The location, whether in Taiwan or overseas, of the parties indicated in the

following paragraph “Parties”.
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(5) Parties: The Bank (including service prowders engaged with the Bank), branches of the Bank
and subsidiaries (such as Chang Hua Commercial Bank, Ltd., Chang Hwa Bank Venture
Capital Co., Ltd. etc.) the institution using the information in compliance with regulations, the
institutions in relation to relevant business (such as correspondent banks, the Joint Credit
Information Center, the National Credit Card Center of R.O.C., the Taiwan Clearing House,
the Financial Information Service Co., Ltd., Taiwan Depository & Clearing Corporation,
Taiwan Stock Exchange Corporation, Taipei Exchange, credit guarantee institutions, credit
card international organizations (such as VISA ~ MasterCard ~ JCB ~ American Express, etc.),
credit card acquirers and engaged stores, the Financial Ombudsman Institution, the Ministry
of the Interior, the Land Administration Offices, etc.), the U.S. Government Department and
Agencies (such as United States Department of the Treasury, United States Department of
Justice, etc.), domestic/foreign competent authority (such as financial supervisory authority
or taxation authority, etc.), the third party who has legal interest and parties agreed by you
(such as the Bank’s joint marketing or customer information sharing companies, or companies
collaborating with the Bank for business purposes)
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(6) Methods: The collection, processing, use, and cross-border transfer of personal information
via automatic or non-automatic measures that are in compliance with the relevant personal
information protection regulations (including but not limited to the electronic document,
paper or other appropriate ways of science and technology with the times).
S RBBEZFIERT EFRBRIATEF BRI BAFTHEEERTIES
Il.  According to Article 3 of the Act, you may exercise the following rights with regard to your
personal information collected by the Bank:
(=D%F BF#ELFEARZZGAEH > Be A TR G RETLGRULHAS
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(1) Apart from the circumstances stated in the Article 10 of the Act, you may inquire and request
for a review or make copies of your personal information held by the bank. The Bank may
charge an administration fee in accordance with Article 14 of the Act.
(C)FwdFgFFAA LA L BRBFT2W RS 4 FRT 2R kgy B E R
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(2) You may request to supplement or correct your personal information. However, in accordance
with Article 19 of the Enforcement Rules of the Act, you shall explain the reason and facts
properly.
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(3) In accordance with Article 11, Paragraph 4 of the Act, in the event that a violation of the Act
has occurred during collection, processing or use of your information, you may request the
Bank to discontinue the collection, processing or use of your personal information.
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(4) In accordance with Article 11, Paragraph 2 of the Act, in the event of a dispute regarding the
accuracy of your personal information, you may request the Bank to discontinue the
processing or use of your personal information. However, the preceding sentence may not be
applicable when it is necessary for the performance of an official duty or fulfillment of a legal
obligation and the dispute has been recorded, or when it is agreed by you in writing.
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(5) In accordance with Article 11, Paragraph 3 of the Act, you may request the Bank to delete or
discontinue the use of your personal information when the specific purpose no longer exists or
time period expires. However, the preceding sentence may not be applicable when it is
necessary for the performance of an official duty or fulfillment of a legal obligation, or when
it is agreed by you in writing.
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With regard to the methods of exercising your rights prescribed in Article 3 of the Act, you
may inquire at the branches of the Bank, call the customer service line (412-2222, domestic
landline rates apply) or the free service line (0800-365-889) or visit the Bank website
(https://www.bankchb.com).
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You may freely decide whether to provide your personal information and their types.
However, the Bank may not be able to provide you with the relevant services or may only be
able to provide limited services if the Bank is unable to process the checks required by the
Bank’s operations, due to the lack of or the incompleteness of providing your personal
information and their types. Your understanding is appreciated.
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You may refuse the Bank’s marketing activities when the Bank uses your personal information to
engage in marketing.
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. After you are informed the above issues by the Bank, you confirm and acknowledge that you are

aware of the collection, processing, use and international transmission of your personal information
by the Bank.
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Please check the Busmess Type that applies to you Do not check boxes that you are not applying for.
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035 Deposit insurance, 022 Foreign Exchange Business, 036
Deposit and Remitting, 067 Credit Card, Cash Card, debit card
or electronic value-stored card business, 082 Operation of
integrated management among the borrowing households with
depositors saved business, 112 Negotiation Instrument Exchange
Business, 181 Other business operation in accordance with the
business registration project or organization Prospectus:_
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022 Foreign Exchange Business, 067 Credit Card, Cash Card,
debit card or electronic value-stored card business, 082
Operation of integrated management among the borrowing
households with depositors saved business, 088 Lending and
trust business, 106 Credit Business, 111 Bills Business, 126
Claims the whole discounting and trading business, 154
Reference, 181 Other business operation in accordance with the
business registration project or organization Prospectus:_
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022 Foreign Exchange Business, 044 Investment management,
181 Other business operation in accordance with the business

registration project or organization Prospectus:
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037 Registration of securities and securities holders , 044
Investment management, 082 Operation of integrated
management among the borrowing households with depositors
saved business, 088 Lending and trust business, 106 Credit
Business, 111 Bills Business, 154 Reference , 166 Securities,
Futures, Securities investment trusts and consultants related
business, 181 Other business operation in accordance with the
business registration project or organization Prospectus:
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V. Credit Card
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055
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059

060
061
063

069

090
091
095

098
101
104
129
136
137

157
160

177
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022 Foreign Exchange Business, 067 Credit Card, Cash Card,
debit card or electronic value-stored card business, 082
Operation of integrated management among the borrowing
households with depositors saved business, 088 Lending and
trust business, 106 Credit Business, 126 Claims the whole
discounting and trading business, 154 Reference, 181 Other
business operation in accordance with the business registration
project or organization Prospectus:
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022 Foreign Exchange Business, 036 Deposit and Remitting,
044 Investment Management, 065 Insurance managing, agency
and notary business, 068 Trust business, 082 Operation of
integrated management among the borrowing households with
depositors saved business, 094 Property management, 166
Securities, Futures, Securities investment trusts and consultants
related business, 181 Other business operation in accordance
with the business registration project or organization Prospectus:_
- 181 # .3;‘;%"@‘3:“%”‘ TR P R F AT F5x 0[]
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F“‘gi ’E‘r,,{s‘li“ 181 Other business operation in accordance with the business
\';“” B % ix registration project or organization Prospectus:[ ]Safety Box

Other business
operations in
accordance with
the business
registration
project or
organization
prospectus, or
other related
business approved
by the competent
authorities.

[ JGold Account [_JElectronic financial [ ]Collect and payment
[ ] Memorial coin sales [Jthe Bank’s business cooperative
[] Electronic Payment Institutions [_]Others:

025

039

040

055

056

059

060

061

063

069

Crime Prevention,
Criminal Investigation,
Enforcement (including
but not limited to
implementation of global
Anti-Money Laundering
and the mechanism of
Countering the Financing
of Terrorism, investigation
and confiscation in
accordance with U.S.
Anti-Money Laundering
Act (AMLA) Section
6308)

Administrative
investigation (including
but not limited to
investigation and
confiscation in accordance
with U.S. Anti-Money
Laundering Act (AMLA)
Section 6308)

Marketing (including finan
cial cross-selling business)

Court enforcement
business (including but not
limited to investigation
and confiscation in
accordance with U.S.
Anti-Money Laundering
Act (AMLA) Section
6308)

Court trial business
(including but not limited
to investigation and
confiscation in accordance
with U.S. Anti-Money
Laundering Act (AMLA)
Section 6308)

Financial service
industry’s collection and
processing information in
accordance with laws and
needs for financial
supervision.

Financial dispute
resolution

Financial supervision,
administration and
inspection
Non-government agency
collect or process personal
information under legal
obligations

Contract, contract-like or
other legal relation matters



https://law.banking.gov.tw/Eng/FLAW/FLAWDAT01.aspx?lsid=FL076770

090

091
095

098

101

104

129

136

137

157

160

177

182

Consumer, Customer
Management and Service

Consumer Protection

Fiscal & tax administrative
(including but not limited
to compliance with
Regulations Governing the
Implementation of the
Common Standard on
Reporting and Due
Diligence for Financial
Institutions and U.S.
Foreign Account Tax
Compliance Act)

Business and Technical
Information

National Economy
Development Business

Account management and
debt trading business

Accounting and related
Services

Information(communicatio
n) and database
management

Information and
Communication Security
and Management

Investigation, statistics and
research analysis

Certificate Business
Administration (including
but not limited to OTP
one-time password)

Other financial
administrative business

Other Consulting and
Consultant Services
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In the event of any inconsistencies between the Chinese and the English versions in this Notification, the Chinese version shall

prevail.
L EHBIE S 4% ¥ T % 1z Notification delivered to client and signed by :
([J* % Personally/[ ]~ 32 % Representative) P HP (date):
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Notes:
1. Client can sign or stamp on this Notification.

E(YYY) 1 (MM) p (DD)
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2. If the client is a natural person, the Notification shall be disclosed to the client directly; if the client is a quasi-individual (such as corporation,
firm, association), the Notification shall be disclosed to its hansgrave /representative.

3. Acting as an agent for the client to apply for business (such as accredited representative of minor, assistant ~ guardian and trustee, etc.), the
Notification may be disclosed to the agent, and let the agent to fill in the client’s name or affix with the client's stamp, then the agent shall sign
his/her name or affix a stamp after writing an expression of intent which an agent makes in the name of the client; unless otherwise stipulated
by the other business division of the Bank, there is no need to ask for an additional notification signed by the agent himself/herself.
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Chang Hwa Bank Notification for the Collection, Processing and Use of Personal Information
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Dear Customer,
The collection of your personal information affects your right to privacy. As a result, in accordance with
Article 8, Paragraph 1 of Personal Information Protection Act (the “Act”), Chang Hwa Bank (the
“Bank”) shall clearly inform you the following issues whenever personal information is collected:
S FMAREE RRBATHELE P BATREUE BATHITLHT ST HES
FRER AT ER:
I.  Regarding the personal information collected by the Bank, please carefully read the following
information regarding the purpose of collection, classification of personal information and
period, areas, parties and the way your personal information is used.

()P edof 297 ) ER FPREE LG22 TP hE 5.

(1) Purpose: The specific business purposes and codes checked and applied in the Annex.
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(2) Types of personal information collected: Name, National I.D. number, gender, date of birth,
contact information, nationality, place of birth, residence, items of the household registration,
portrait, individual description or physical description as well as any other data which can
identify the individual; fingerprints, voiceprint (voice), other biometric identifiers, webpage
browse records, mobile service usage records and their analysis data, and other information
detailed in the relevant applications form or contracts/agreements. The personal information is
based on information the Bank collected from the business, accounts or services provided to
the customer or from third parties (including but not limited to the Joint Credit Information
Center).

(ZOHRE  FTp s P~ mppMi2 L2 (blde F
oz B) s FIHFEBS P2 FGFHE ~&BY 4—.]7‘
«?JL s B3 F) & —?)

(3) Period: The time period for the retention of personal information for specific purposes, the
time period mandated by the relevant laws and regulations (such as the Business Entity
Accounting Act, the Money Laundering Control Act, and the Tax Collection Act, etc.), or the
time periods in line with business needs or individual contracts (the longer period shall be
applied).

(23 % @ TAFERZBEPN E R AT A o

(4) Location: The location, whether in Taiwan or overseas, of the parties indicated in the
following paragraph “Parties”.
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(5) Parties: The Bank (including service providers engaged with the Bank), branches of the Bank
and subsidiaries (such as Chang Hua Commercial Bank, Ltd., Chang Hwa Bank Venture
Capital Co., Ltd. etc.) the institution using the information in compliance with regulations, the
institutions in relation to relevant business (such as correspondent banks, the Joint Credit
Information Center, the National Credit Card Center of R.O.C., the Taiwan Clearing House,
the Financial Information Service Co., Ltd., Taiwan Depository & Clearing Corporation,
Taiwan Stock Exchange Corporation, Taipei Exchange, credit guarantee institutions, credit
card international organizations (such as VISA ~ MasterCard ~ JCB ~ American Express, etc.),
credit card acquirers and engaged stores, the Financial Ombudsman Institution, the Ministry of
the Interior, the Land Administration Offices, etc.), the U.S. Government Department and
Agencies (such as United States Department of the Treasury, United States Department of
Justice, etc.), domestic/foreign competent authority (such as financial supervisory authority
or taxation authority, etc.), the third party who has legal interest and parties agreed by you
(such as the Bank’s joint marketing or customer information sharing companies, or companies
collaborating with the Bank for business purposes)

()P N R LB AFAEEAMEE L VAR EEAI R AR N (FgEe AN
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(6) Methods: The collection, processing, use, and cross-border transfer of personal information via
automatic or non-automatic measures that are in compliance with the relevant personal
information protection regulations (including but not limited to the electronic document, paper
or other appropriate ways of science and technology with the times).

S RBRFTRFZERT EBRAGTRF B BATHEFRTIEL
Il.  According to Article 3 of the Act, you may exercise the following rights with regard to your
personal information collected by the Bank:

(- )",%”ﬁ BFE TR AL G B A AN FRR T A FRE LA A
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(1) Apart from the circumstances stated in the Article 10 of the Act, you may inquire and request
for a review or make copies of your personal information held by the bank. The Bank may
charge an administration fee in accordance with Article 14 of the Act.
(C)FwAFGgRA Ll (2 ERBFTES TG4 FRT 2T EPERT
2R o
(2) You may request to supplement or correct your personal information. However, in accordance
with Article 19 of the Enforcement Rules of the Act, you shall explain the reason and facts
properly.
(Z)rFdrf il BF2RTAE ~ 28I FH2 BAFTH ZBF2FL-iExe
R e MFEr Rl Wk g2 o
(3) In accordance with Article 11, Paragraph 4 of the Act, in the event that a violation of the Act
F2H 6 H



has occurred during collection, processing or use of your information, you may request the
Bank to discontinue the collection, processing or use_of your personal information.
(2)EBEFZS - FR AR BAFTHIEE LRY > Fre i 7R Bk T &
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(4) In accordance with Article 11, Paragraph 2 of the Act, in the event of a dispute regarding the
accuracy of your personal information, you may request the Bank to discontinue the
processing or use of your personal information. However, the preceding sentence may not be
applicable when it is necessary for the performance of an official duty or fulfililment of a legal
obligation and the dispute has been recorded, or when it is agreed by you in writing.
(TH)RBFZFL-FF 2R BAFTHEAEZHIP A A8DUEERE > T A (7
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(5) In accordance with Article 11, Paragraph 3 of the Act, you may request the Bank to delete or
discontinue the use of your personal information when the specific purpose no longer exists or
time period expires. However, the preceding sentence may not be applicable when it is
necessary for the performance of an official duty or fulfillment of a legal obligation, or when
it is agreed by you in writing.
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I11. With regard to the methods of exercising your rights prescribed in Article 3 of the Act, you
may inquire at the branches of the Bank, call the customer service line (412-2222, domestic
landline rates apply) or the free service line (0800-365-889) or visit the Bank website
(https://www.bankchb.com).
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IV. You may freely decide whether to provide your personal information and their types.
However, the Bank may not be able to provide you with the relevant services or may only be
able to provide limited services if the Bank is unable to process the checks required by the
Bank’s operations, due to the lack of or the incompleteness of providing your personal
information and their types. Your understanding is appreciated.
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V. You may refuse the Bank’s marketing activities when the Bank uses your personal information to
engage in marketing.
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VI. After you are informed the above issues by the Bank, you confirm and acknowledge that you are
aware of the collection, processing, use and international transmission of your personal information
by the Bank.
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Please check the Business Type that applies to you Do not check boxes that you are not applying for.
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RS
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Business Type

¥R p i 5L
Business specific purpose and code

L F P PE NE
Business common purpose
and code

RS
I

Deposit/
Remittance

035 T';wi Ty ~ 022 P ¥4~ 036 F a2 AR ER
067 1z * + I&ﬁ* #‘E?*E—F ERFEHEMRL 082
ﬁ“ﬁ’ A aEITEELFE 112 LIS AIE S 5
181 Hu g g 30 FHeB P A ey TTLH
A% *ir

035 Deposit insurance, 022 Foreign Exchange Business,
036 Deposit and Remitting, 067 Credit Card, Cash Card,
debit card or electronic value-stored card business, 082
Operation of integrated management among the borrowing
households with depositors saved business, 112
Negotiation Instrument Exchange Business, 181 Other
business operation in accordance with the business
registration project or organization Prospectus:_
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Il. Credit

022 ‘bR E i~ 067 o + iﬂu.ﬁ* SHEEF AT SR
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f*f;*bk’;b:rp ¥~ 106 #7% F45~ 111 £ X %45~ 126
FAEFREILE T £4+ 104 ez 181 Hs 5y &0
H¥EFEFp A e R G RL £
¥ir
022 Foreign Exchange Business, 067 Credit Card, Cash
Card, debit card or electronic value-stored card business,
082 Operation of integrated management among the
borrowing households with depositors saved business, 088
Lending and trust business, 106 Credit Business, 111 Bills
Business, 126 Claims the whole discounting and trading
business, 154 Reference, 181 Other business operation in
accordance with the business registration project or
organization Prospectus:_

~
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022 Foreign Exchange Business, 044 Investment

Derivative

Instruments management, 181 Other business operation in accordance
with the business registration project or organization
Prospectus:
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IV. Securities T EF 106 3 F5x 0 111 X ¥ 7%~ 154 #ci: ~ 166
;%_;k ~ER ?@ﬁ#ﬁ?}f‘?‘,gﬁ& /éEF APREE5x~ 181 H &
EH¥ e Y EFER & .‘sﬁfﬁkiﬁ g 2 ¥l
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037 Registration of securities and securities holders , 044
Investment management, 082 Operation of integrated
management among the borrowing households with
depositors saved business, 088 Lending and trust business,
106 Credit Business, 111 Bills Business, 154 Reference ,
166 Securities, Futures, Securities investment trusts and
consultants related business, 181 Other business operation
in accordance with the business registration project or
organization Prospectus:
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V. Credit Card
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022 Foreign Exchange Business, 067 Credit Card, Cash
Card, debit card or electronic value-stored card business,
082 Operation of integrated management among the
borrowing households with depositors saved business, 088
Lending and trust business, 106 Credit Business, 126
Claims the whole discounting and trading business, 154
Reference, 181 Other business operation in accordance
with the business registration project or organization
Prospectus:

PMAw I ETE
VI.

Wealth
Management

022 # %:%‘F’EZ» ~036 FAEEAES 044 FFEE
065 Hr&igl ~ NI 2 ER 068 3 #‘ %~ 082
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FHE DR EERT R NN ES 181 2 e
¥ ENFEF RN SRR AT R
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022 Foreign Exchange Business, 036 Deposit and
Remitting, 044 Investment Management, 065 Insurance
managing, agency and notary business, 068 Trust business,
082 Operation of integrated management among the
borrowing households with depositors saved business,
094 Property management, 166 Securities, Futures,
Securities investment trusts and consultants related
business, 181 Other business operation in accordance with
the business registration project or organization
Prospectus:
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VII.

Other business
operations in
accordance with
the business
registration
project or
organization
prospectus, or
other related
business approved
by the competent
authorities.

181 £ f g &0 £ 5307 p X ok %
AoOwg pEnlS s eEEnT S pE B
oo Fal R ma & e £ Fal]e TR ¥ir [
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181 Other business operation in accordance with the
business registration project  or  organization

Prospectus:[|Safety Box []Gold Account []Electronic
financial []Collect and payment [_] Memorial coin sales
[ Jthe Bank’s business cooperative [_] Electronic Payment
Institutions [_]Others:

025

039

040

055

056

059

060

061

063

069

090

091

Crime Prevention,
Criminal Investigation,
Enforcement (including
but not limited to
implementation of global
Anti-Money Laundering
and the mechanism of
Countering the Financing
of Terrorism, investigation
and confiscation in
accordance with U.S.
Anti-Money Laundering
Act (AMLA) Section
6308)

Court enforcement
business (including but
not limited to
investigation and
confiscation in accordance
with U.S.  Anti-Money
Laundering Act (AMLA)
Section 6308)

Marketing (including fina
ncial cross-selling busines
s)

Court trial business
(including but not limited
to investigation and
confiscation in accordance
with U.S. Anti-Money
Laundering Act (AMLA)
Section 6308)

Court trial business
(including but not limited
to investigation and
confiscation in accordance
with U.S. Anti-Money
Laundering Act (AMLA)
Section 6308)

Financial service
industry’s collection and
processing information in
accordance with laws and
needs for financial
supervision.

Financial dispute
resolution

Financial supervision,
administration and
inspection

Non-government agency
collect or process personal
information under legal
obligations

Contract, contract-like or
other legal relation matters

Consumer, Customer
Management and Service

Consumer Protection
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095 Fiscal & tax
administrative (including
but not limited to
compliance with
Regulations Governing the
Implementation of the
Common Standard on
Reporting and Due
Diligence for Financial
Institutions and U.S.
Foreign Account Tax
Compliance Act)

098 Business and Technical
Information

101 National Economy
Development Business

104 Account management and
debt trading business

129 Accounting and related
Services

136 Information(communicati
on) and database

137 Management
Information and
Communication Security
and Management

157 Investigation, statistics
and research analysis

160 Certificate Business
Administration (including
but not limited to OTP
one-time password)

177 Other financial
administrative business

182 Other Consulting and
Consultant Services
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In the event of any inconsistencies between the Chinese and the English versions in this Notification, the Chinese version
shall prevail.
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