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Notice of Bogus Voice Message Phone Calls

Chang Hwa Commercial Bank, Ltd. Hong Kong Branch would like to remind our customers
and the public to stay vigilant to some bogus voice message phone calls. They claim that
customers’ bank accounts are in abnormal status or suspended and then request customers
to further provide their personal information for account authentication.

Our branch clarifies herein that it has no connection with these bogus voice message phone
calls and has not made any arrangement to obtain or confirm customers’ personal
information (including login passwords) through voice messages phone calls. Customers and
the Public are strongly reminded not to provide any of their personal information to any
suspected callers.

Customers who have disclosed their personal information to any suspected third party
should immediately call our customer hotline at 2956 1212 and contact the Hong Kong
Police Force.
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