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INDEPENDENT ASSURANCE OPINION STATEMENT

Chang Hwa Commercial Bank Ltd. 2015 Corporate Social Responsibility Report

The British Standards Institution i independent 1o Chang Hwa Commercial Bank Lid. (hereafler referred io as
Chang Hwa Bank in this statement) and has no financal inferest in the aperation of Chang Hwa Bank other than
for the assessment and assurance of this repor.

This independent assurance opinion statement has been prepared for Chang Hwa Bank anly for the purposes of
assuring s statemants relating fo its comporate social responsibility (C5R), more panticulary described in the
Scope below, M was not prepared for any other purpose.  The British Standards Institution will not, in providing
this independent assurance opinicn statement, accepl or assume responsibility (legal or otherwisa) or accept
liabikity for or In connection wilh any other purpose for which it may be used, or 1o any person by whom the
independent assurance opinion statement may be read.

This independent assurance opinion statement is prepared on the hasis of review by the British Standards
Institution of information presented o it by Chang Hwa Bank. The review does nol exend bevond such
information and is solely based on it In parforming such review, the British Standards Institution hes asaumed
that all such information is complete and accurate.

Any quenies thal may arise by vifue of this independent assurance oplnion statement or malters relating to it
should b= addressed fo Chang Hwa Bank only.

Scope
The scope of engagement agreed upon with Chang Hwa Bank ncludes the fallowings:

1.The assurance covers the whole report focused on syatems and aciivities during the 2015 calendar year on
Chang Hwa Bank headgquarter and relevant operations In Talwan.

2. The evaluation of the nature and extent of the Chang Hwa Bank's adherence to all three A& 1000 Accountability
Principles in this repor as conducted in accordance with type 1 of AA10D0AS (2008) assurance engagement
and therefore, the information/data disclosed in the repar is not verified through the venicabion process.

This stalerment was prepased in English and translated inlo Chinese for reference only,

Opinion Statement

We conclude that the Chang Hwa Commercial Bank Lid. 2015 Corporaie Social Responsibility Repor provides a
fair view of the Chang Hwa Bank CSR programmes and pedormances dusing 2015. The sustainability report
subject o assurance is free from materal misstatement based upon testing within the limitations of the scope of
the assurance, the information and data provided by the Chang Hwa Bank and the sample taken.  We believe
that the 2015 economic, social and emvirenmental perfarmance indicators are faldy represented. The CSR
performance indicators disclosed in the report demonsirate Chang Hwa Bank's efforts recognized by its
stakeholders.

Qur work was camiad out by a team of CSR reporl assurors in accordance with the AA1000 Assurance Standard
{2008). We planned and performed this part of our work to obtain the necessary information and explanations we
considensd to provide sufficient evidence that Chang Hwa Bank's descrplion of thesr approach to AA1000
Assurance Standard and their self-declaration in accordance with the core option of GRI G4 guidalings wera fairly
slated.

Methodology

Our work was designed to gather evidence on which lo base our conclusion. We underiook the following aclivities:

— & review of issues raised by extemal paries hat could be relevant to Chang Hwa Bank's policies to
provide a chack on the appropriateness of statements made in the report.

— discussion with managers and staffs on Chang Hwa Bank's approach to stakeholder engagement.
However, we had no dwect contact with exlemal stakeholders,

— 12 inlerviews with slaffts involved in sustainablity management, report praparation and provision of repart
infarmation were carried out,

— review of key organizational developments.

— review of the findings of intemal audits.

— review of supparting evidence for claims made in the reports,

— an assessment of the company's reporting and management processes concaming this reporting against
the princiles of Inclusivity, materiality and responsiveness as described in the AA1000 AccountAbility
Principles Standard (2008).

Conclusions

A detailed review aganst the AA1000 Accourtabllity Principles of Inclusivity, Materiality and Responsivensss and
{he GRI sustainabdity reporting guidelines is set out balow:



Inclusivity

This report has reflected a fact that Chang Hwa Bank has contimugusly soughl the engagement of its stakeholdars,
The participation of stakeholders has been initiated in developing and achieving an accountable and sirategic
response bo sustainability.  The repofing systems ane being developed to deliver the required information.  Thare
are fair reporing and disclosures for economic, soclal and emironmental information in this repod, so that
approprigle planning and target-setiing can be supported. In our professional opinion the repor covers. the
Chang Hwa Bank's inclusivity isswes.

Materiality

Chang Hwa Bank publishes sustainability information that enables its stakeholders to make informed judgements
aboul the company’s management and performance.  In our professional opinion the report covers thie Chang
Hwa Bank's material isues, however, the future report should be furdher enhancad by the following areas:

— bEarTm {0 consider intemational peers’ practices o develop the relevant CSR stralegies of the

Responsiveness

Chang Hwa Bank has implemented continuousty the practice fo respond to the expectations and perceptions of its
stakeholders, An Eihical Policy for Chang Hwa Bank is developed and provides the opporunily lo furlher
snhance Chang Hwa Bank's responsiveness to stakeholder concems.  Issues thal slakeholder concam aboul

have besn responded timely. In our professional opinlon the repon covers the Chang Hwa Bank's
reSpOnEVanass iSsUas.

GRl-reporting

Chang Hwa Bank provided us with their self declaration of ‘in accordance’ with the Guidelines: the Core aption (&t
least one Indicaior refaled lo each idenliSed matedal Aspect). Based on our review, we confimm that social
responsibally and sustanable development indicators with reference to the GRI Index ane repofed, parlially
reparied or omitted. In our profeesional opinion the sef-declaraion covers the Chang Hwa Bank's social
responsibility and sustainabity (ssues,

Agsurance level

The moderate level assurance provided is in accordanca with 481000 Assurance Standand (2008) in our review,
as defined by the scope and methodology described in this statement.

Responsibllity

This CSR repon i fhe responsibility of the Chang Hwa Bank's chaiman as declared in his responsibéty [atier,
Qur responsibility iz to provide an independent assurance opimon stalement lo siakeholders giving our
professional opinlon basad on the scope and methodology described,

Competency and Independence

The assurance leam was composad of Lead Auditors and Carbon Footprint ‘enfiers expenenced in industrial
sector, and freined in @ range of sustainability, emvironmental and soclal slandasds Including AA1000 AS,
15014001, OHSAS1800, 13014064 and 150 9001, BSl B & leading global standards and assessment body
founded in 1904, The assurance s cared out In line with the BSI Falr Trading Code of Practice.

For and cn behalf of BSI:
bsi
z SII
Patar Pu uhmmﬂes Provi
Managing Director 55 Taiwan mﬁf‘md urance Provider
08 Juna, 2076

Taiwan Headquariers: S Floor, Mo, 39, JeHu B, Nes-Hu Disy, Taiped 104, Towan, ROC,

BE1 Taswan i o subradiary of Brilish Standards Institutios
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