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Dear valued customers,
Chang Hwa Commercial Bank London Branch (the “Branch”) would like to announce the following changes to deposit business effective from 1 March, 2019:
1. We will discontinue to issue new cheque books.  Existing cheque books cannot be used with effect from 1 March, 2019. We will however honour any cheque you issue on or before 1 March, 2019. 
2. To the account holders whose accounts 1) have aggregated balance below £1,000  (equivalent if denominated in other currencies) as of end of the month; and 2) have been inactive (i.e. no transaction) for more than 12 months, a monthly fee of £10/$10/€10 will be charged per current account and saving account according to its currency (i.e. £10 for GBP account, $10 for USD account, €10 for EUR account). Fee will be taken from the respective current account and saving account, provided that the total balance of your account(s) falls below the above-mentioned threshold at the end of a month. We will debit your accounts at the last business day of the following month.  
3. Kindly be advised, for inactive account with zero balance, the Branch will give a 45 days’ notice to the customer.  Upon the lapse of 45 days of such notice by us, the Branch will close the account(s) without further notice.  
Any enquiry regarding this amendment, please contact Mrs Yaling Hughes (Tel: + 44 20 77109217, Fax: + 44 20 76003227, Email: yaling@chblondon.com).
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