
Business Integrity vs. Ethical Behavior vs. Employee Conduct and Penalty 

1. Business Integrity 

Item Description 

Related 

regulations 

The Bank actively guards against dishonest behavior, and specifically 

requires the Bank’s employees to conduct business activities based 

on the principles of fairness, honesty, trustworthiness and 

transparency. The Bank also established sound corporate governance 

and risk management mechanisms to create a business environment 

propitious for sustainable development. The Bank’s Ethical Corporate 

Management Best Practice Principles have been disclosed on the 

Bank’s official website for inquiries. 

Mid- and 

long-term 

goals 

 Strengthening employees’ awareness towards legal compliance, 

implementing relevant regulations of the Bank, and enhancing the 

business integrity culture of the Bank. 

Operating 

status 

 Internal reporting regulations 

In order to establish an honest and transparent corporate culture 

and promote sound management, the Bank formulated the 

Internal Reporting Regulations of the Bank in accordance with 

Article 34-2 of the Implementation Rules of Internal Audit and 

Internal Control System of Financial Holding Companies and 

Banking Industries and related regulations. These were approved 

and implemented by the 16th meeting of the 25th Board of 

Directors on September 28, 2018, as to quicken the Bank’s 

reporting channels and improve the handling process of reported 

cases. 

 Internal and external reporting system channels and methods of 

CHB 

In order to establish an honest and transparent corporate culture 

and promote sound management, if the public finds that 



employees of the Bank commit criminal acts, fraud or violations of 

laws and regulations, it can report these to the Bank through the 

following channels and methods: e-mail address for reports 

chb0110@chb.com.tw. 

If the whistleblower is an employee of the Bank, he or she may 

submit a report in the employee reporting system on the Bank’s 

corporate intranet; by using the e-mail address: 

chb0111@chb.com.tw; or by other methods. 

 Regular reporting 

The Compliance Division regularly assesses the business integrity 

compliance status of the Bank and reports it to Board of Directors. 

The assessment report of 2018 was submitted for inspection in 

the 20th meeting of the 25th Board of Directors of the Bank on 

January 23, 2019. 

 Processing status 

In 2018, the Bank has complied with the Bank’s Ethical Corporate 

Management Best Practice Principles and related regulations in 

the handling of various businesses. 

 

2. Ethical Behavior 

Item Description 

Related 

regulations 

The Bank has a Code of Ethics which sets out the ethical standards 

for the Bank’s directors and managers, including business integrity, 

avoidance of conflicts of interest, avoidance of opportunities to seek 

private profit, and upholding of confidentiality principles, all to 

strengthen corporate governance of the Bank and establish a 

controlled environment with a sound internal control system. The 

Bank’s Code of Ethics has been disclosed on the Bank’s official 

website for inquiries. 

 



Operating 

status 

Encouraging employees to report any illegal behavior to facilitate the 

implementation of the Code of Ethics and safeguard the interests of 

the Bank and its stakeholders. 

 

3. Employee Conduct 

Item Description 

Related 

regulations 

The Bank has established an Employee Code of Conduct to stipulate 

the values all employees of the Bank shall uphold in performing 

business and personal conduct. All employees are required to adhere 

to the highest ethical standards and legal norms within their 

business activities, including commitment to duties, honesty and 

morality, professionalism, and confidentiality obligations, and are 

clearly required not to take advantage of their positions to engage in 

corrupt practices, accept any gifts, etc. 

Operating 

status 

 Consultation and communication channels: 

The Bank has a consultation and communication channel. If 

employees have any doubts about the Employee Code of 

Conduct, they may consult the direct supervisor of the unit, the 

Compliance Officer of the unit and Compliance Division 

according to their position.  

 Reporting channel: 

The Bank has established an independent reporting e-mail 

address, hotline, fax number and address for the employees of 

the Bank to use if any employee commits any illegal acts. 

 Processing status: 

All employees of the Bank are required to sign the Statement of 

Compliance with Employee Code of Conduct of Chang Hwa Bank, 

affirming that they shall comply with relevant regulations and 

uphold high ethical standards and moral codes. 

 



Item Description 

 Education and training: 

In order to implement relevant values and legal norms, the Bank 

conducted the Employee Code of Conduct training course for 

new recruits in 2018, with a total of 236 participants. 

 

4. Penalties imposed by the competent authorities and their improvement status 

 Penalty:  

An employee of the Bank’s DongGuan Branch received payment from the 

appraisal company, which was verified to be a failure in effective 

establishment or implementation of the internal control system, and was in 

violation of Paragraph 1, Article 45-1 of the Banking Act. A fine of NT$3 

million was imposed by the FSC on July 3, 2018. 

 Improvement status:  

The Bank has issued a letter and re-stated therein that employees shall abide 

by the Bank’s Ethical Corporate Management Best Practice Principles, Code 

of Ethics, Employee Code of Conduct, etc., as to strengthen the 

implementation of legal compliance culture and the internal control 

mechanisms of the Bank. 

 


