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Chang Hwa Bank Notification for the Collection, Processing and Use of Personal Information
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Dear Customer,

The collection of your personal information affects your right to privacy. As a result, in accordance
with Article 8, Paragraph 1 of Personal Information Protection Act (the “Act”), Chang Hwa Bank (the
“Bank”) shall clearly inform you the following issues whenever personal information is collected:
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I.  Regarding the personal information collected by the Bank, please carefully read the
following information regarding the purpose of collection, classification of personal
information and period, areas, parties and the way your personal information is used.
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(1) Purpose: The specific business purposes and codes checked and applied in the Annex.
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(2) Types of personal information collected: Name, National 1.D. number, gender, date of birth,
contact information, nationality, place of birth, residence, items of the household
registration, portrait, individual description or physical description as well as any other data
which can identify the individual; fingerprints, voiceprint (voice), or other biometric
identifiers, etc. and other information detailed in the relevant applications form or
contracts/agreements. The personal information is based on information the Bank collected
from the business, accounts or services provided to the customer or from third parties (such
as the Joint Credit Information Center).
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(3) Period: The time period for the retention of personal information for specific purposes, the
time period mandated by the relevant laws and regulations (such as the Business Enfity
Accounting Act, the Money Laundering Control Act, and the Tax Collection Act, etc.), or
the time periods in line with business needs or individual contracts (the longer period shall
be applied).
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(4) Location: The location, whether in Taiwan or overseas, of the parties indicated in the
following paragraph “Parties”.
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(5) Parties: The Bank (including service providers engaged with the Bank), branches of the
Bank and subsidiaries (such as Chang Hua Commercial Bank, Ltd., Chang Hwa Bank
Venture Capital Co., Ltd. etc.) the institution using the information in compliance with
regulations, the institutions in relation to relevant business (such as correspondent banks,
the Joint Credit Information Center, the National Credit Card Center of R.O.C., the Taiwan
Clearing House, the Financial Information Service Co., Ltd., credit guarantee institutions,
credit card international organizations (such as VISA ~MasterCard~JCB ~ American Express,
etc.), credit card acquirers and engaged stores, the Financial Ombudsman Institution, the
Ministry of the Interior, the Land Administration Offices, etc.), the U.S. Government
Department and Agencies, domestic/foreign competent authority (such as financial
supervisory authority or taxation authority, etc.), the third party who has legal interest and
parties agreed by you (such as the Bank’s joint marketing or customer information sharing
companies, or companies collaborating with the Bank for business purposes)
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(6) Methods: By way of automatic or non-automatic measures that are in compliance with the
relevant personal information protection regulations (including but not limited to the
electronic document, paper or other appropriate ways of science and technology with the
times).
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II. According to Article 3 of the Act, you may exercise the following rights with regard to your
personal information collected by the Bank:
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(1) Apart from the circumstances stated in the Article 10 of the Act, you may inquire and
request for a review or make copies of your personal information held by the bank. The
Bank may charge an administration fee in accordance with Article 14 of the Act.
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(2) You may request to supplement or correct your personal information. However, in
accordance with Article 19 of the Enforcement Rules of the Act, you shall explain the
reason and facts properly.
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(3) In accordance with Article 11, Paragraph 4 of the Act, in the event that a violation of the
Act has occurred during collection, processing or use of your information, you may request
the Bank to discontinue the collection, processing or use of your personal information.
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(4) In accordance with Article 11, Paragraph 2 of the Act, in the event of a dispute regarding
the accuracy of your personal information, you may request the Bank to discontinue the
processing or use of your personal information. However, the preceding sentence may not
be applicable when it is necessary for the performance of an official duty or fulfillment of a
legal obligation and the dispute has been recorded, or when it is agreed by you in writing.
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(5) In accordance with Article 11, Paragraph 3 of the Act, you may request the Bank to delete
or discontinue the use of your personal information when the specific purpose no longer
exists or time period expires. However, the preceding sentence may not be applicable when
it is necessary for the performance of an official duty or fulfillment of a legal obligation, or
when it is agreed by you in writing.
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III. With regard to the methods of exercising your rights prescribed in Article 3 of the Act, you
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may inquire at the branches of the Bank, call the customer service line (412-2222, domestic
landline rates apply) or the free service line (0800-365-889) or visit the Bank website
(https://www.bankchb.com).

BN RERFRUENBEATHAES B BRAESR{IRBATLZIMBA
BHEBA > oRABEZEFERREEMTZIER AT TRELETLRZEHEY
HAE K T RIERG Bonda MRS AR RB R ZARE 0 BH AR -

IV. You may freely decide whether to provide your personal information and their types.
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However, the Bank may not be able to provide you with the relevant services or may only
be able to provide limited services if the Bank is unable to process the checks required by
the Bank’s operations, due to the lack of or the incompleteness of providing your personal
information and their types. Your understanding is appreciated.
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You may refuse the Bank’s marketing activities when the Bank uses your personal information to
engage in marketing.
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After you are informed the above issues by the Bank, you confirm and acknowledge that you are
aware of the collection, processing, use and international transmission of your personal
information by the Bank.

B3R -#£5R



FHERRTEMEES  AMEEFFAE
Please check the Business Type that applies to you Do not check boxes that you are not applying for.
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Business, 154 Reference , 166 Securities, Futures,
Securities investment trusts and consultants related
business, 181 Other business operation in accordance
with the business registration project or organization
Prospectus:
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#a 3| . . Business common purpose and
Check . Business specific purpose and code
Business Type code
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Remittance Y — — 7 , 059 4aRH RESAER
035 Deposit insurance, 022 Foreign Exchange Business, 4 BRESTE T 4 o
. o . SRRERT L TAZAE
036 Deposit and Remitting, 067 Credit Card, Cash Card, 72 B A F
debit card or electronic value-stored card business, 082 oy g
Operation of integrated management among the 060 &mesFRE
borrowing households with depositors saved business, | 061 £ &RER - PEAKS
112 Negotiation Instrument Exchange Business, 181 063 Jk ABAL B MRIE & &R FR
Othfar busxr.xess 'operat‘lon in accprdgnce with the ITAAT 2 B ERE
business registration project or organization Prospectus:_ EAA
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¥% 101 BREHFFREY
022 Forelgl? Exchange Business, 967 Credit Card, Cash 104 PEFRDIERGH TS LR
Card, debit card or electronic value-stored card N
business, 082 Operation of integrated management 129 &3 f24a B AR A%
among the borrowing households with depositors saved | 136 ¥ (GE)MLLFTHEEFHE
]l;usi_ness, ()18181 Ii,;rlllciint apd trusltzgugllae.ss, ltg6 Cr};sdlit 137 RBRAmEIE
usiness, ills Business, aims the whole FON N
discounting and trading business, 154 Reference, 181 157 & ~ h3t RA T oA
Other business operation in accordance with the | 177 HAfb&m® @ ¥H
business registration project or organization Prospectus:_ | 182 Z 4,25 2% #1485 B RE
=» 022 SMEE K35 ~ 044 B F £ 32 ~ 18] b B on % 025 Crime Prevention (including
PN S RRT & ¥rede RasERmEL £ but not limited to
ML ¥ implementation of global
Derivative 022 Foreign Exchange Business, 044 Investment Anti-Money Laundering and
Instruments management, 181 Other business operation in the mechanism of Countering
accordance with the business registration project or the Financing of Terrorism)
organization Prospectus: 040 Marketing (including financi
sl 037 G BANEBEABFARL 044 BEFS al cross-selling business)
FIRBEHES 3~ 082 AP JAFARP GAEF RS EHE ~ 088 4% | 059 Financial service industry’s
IV. Securities R £ - 106 243 :%7% ‘_}H R EA - 154 collection and processing
#AE ~ 166384~ MK - WARAECRAR M E information in accordance
B~ 181 b 40N $ X AR B KR FRME with laws and needs for
ZEF X financial supervision.
037 Registration of securities and securities holders , 060 Financial dispute resolution
044 Investment management, 082 Operation of . . .
integrated management among the borrowing 061 Financial supervision,
households with depositors saved business, 088 Lending administration and inspection
and trust business, 106 Credit Business, 111 Bills | 063 Non-government agency

collect or process personal
information under legal
obligations
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022 Foreign Exchange Business, 067 Credit Card, Cash
Card, debit card or electronic value-stored card
business, 082 Operation of integrated management
among the borrowing households with depositors saved
business, 088 Lending and trust business, 106 Credit
Business, 126 Claims the whole discounting and
trading business, 154 Reference, 181 Other business
operation in accordance with the business registration
project or organization Prospectus:
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Wealth Management
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022 Forengn Exchange Business, 036 Deposit and
Remitting, 044 Investment Management, 065 Insurance
managing, agency and notary business, 068 Trust
business, 082 Operation of integrated management
among the borrowing households with depositors saved
business, 094 Property management, 166 Securities,
Futures, Securities investment trusts and consultants
related business, 181 Other business operation in
accordance with the business registration project or
organization Prospectus:
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Other business
operations in
accordance with the
business registration
project or
organization
prospectus, or other
related business
approved by the
competent
authorities.
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181 Other business operation in accordance with the
business  registration  project or  organization

Prospectus:[_JSafety Box [JGold Account [ JElectronic
financial [_JCollect and payment [_] Memorial coin sales
[Jthe Bank’s business cooperative []Electronic

Payment Institutions [ JOthers:
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090

091
098

101

104

129

136

137

157

177

182

Contract, contract-like or
other legal relation matters

Consumer, Customer
Management and Service

Consumer Protection

Business and Technical
Information

National Economy
Development Business

Account management and
debt trading business

Accounting and related
Services

Information(communication)
and database management

Information and
Communication Security and
Management

Investigation, statistics and
research analysis

Other financial
administrative business

Other Consulting and
Consultant Services
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In the event of any inconsistencies between the Chinese and the English versions in this Notification, the Chinese version shall

prevail.
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