APPLICTION FORM FOR CREDIT CARD DISPUTE TRANSACTION
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irrelative transaction appeared on monthly statement, | apply to withhold temporarily the amount
of payment for Credit Card, or of refunds for Debit Card under Clause 13 of Credit Card
agreement or related Debit Card agreement signed with CHB. | hereby state and confirm the
following contents:
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| do hereby state that the statement contained herein is true and correct in all respect. | understand
and accept that if it has been investigated and identified that the transaction was engaged in by the
cardholder or by the third party granted or authorized by the cardholder, the cardholder shall pay
the full amount immediately, and shall pay the interest for Credit Card at a revolving credit annual
percentage rate(15.00% the highest) for current billing cycle applicable of original posting date of
the disputed amount starting from the next day following the original payment deadline in
accordance with Clause 13 of Credit Card agreement, or shall pay the interest for Debit Card at
legal rate(5%) in accordance with Civil Code.
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