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. > IEE15,7161270 + YOY+5.79%
ZILETE 5
ZIL\SE 17 T2 YoY+4.05% - B4 YoY+14.08% - EYMYOY-12.19%
) > Zl=20,627127C * YOY+12.76%
SMSEHIYoY+11.46% - IMEZSEHERYOoY+21.11%

& X > MERERG7. 741270 - YOY+19.81%
AR > EPS 0.6575 * ROA 0.29% - ROE 4.07%

= o g > BINEE0.33%
FEAR= - 5 =2e2367 30%

Ay

BAKE > EAEEE1552% - YoY+0.99%

A

1.YoY is compared with the average on third quarter of 2020 and 2021.
2.ROE and ROA are after-tax figures.
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Asset Size (in NT$ bn) Net Worth (in NT$bn)

2,313

2,136

2,036 2,082

2,225

2,440

2017 2018 2019 2020
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Net Income After Tax  nntsmn) EPS After tax nns)

12,093 12,647 1.29
11,572 1.28 116
7,041 6,774
5,654 : 0.68 0.54 0.65
2017 2018 2019 2020 9M20 oMm21 2017 2018 2019 2020 9M20 oMmz21
ROE(%) I
8.56 8.39
7.26 0.60 0.61 0.55
4301 547 407 032 | .5 029
2017 2018 2019 2020 9M20 oM21 | 2017 | 2018 | 2019 | 2020 | 9M20 | omM21

*ROE and ROA are after-tax figures.
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(In NT$ mn )

Net Revenue

Provision, Net

Operating Expense

Net Income Before tax
Income Tax Expense

Net Income After tax

Other comprehensive income

Total comprehensive income

20,974
2,387
11,814
6,773
1,118
5,654
-314
5,340

21,642
1,395
12,461
7,786
1,012
6,774
157
6,932

3.19%
-41.56%
5.47%
14.96%
-9.53%
19.81%
150.10%
29.81%
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Others,

20,974 21,642 3.19% Gain on 1.41%

Inves
13

14,321 15,102
| o0.05% NI,
69.78%
3,393 3,394 3007 2841 7
NII Net Fee Gain on Others
Income Invest.
= 9M20 9M21
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Net Fee Income (n NT$ mn) OM21 Net Fee Income Breakdown
OM20 | 9M21 s

3.289

3,393 3,394 0.05%

2,045 2102
% Wealth
Manage
2.96% ment
61.92%
437 450
117 111
1 1 _ S|
Wealth Loan FX Others
Management
m9M20 oaM21
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Quarterly loan balance (in NT$ bn) Q21 Loan Breakdown by Currenc

Total
YoY +5.79%

1491 1510 1929

FX,
14.27%

FX
YoY -1.41%
QoQ +3.72%

224 __
227 220 215 216
NTD
— YooY +7.09%
Q0Q+2.63%

3020 4Q20 1Q21 2Q21 3Q21

1,485

ENTD FX

1.Loan includes ordinary loans, advances (credit card), factoring A/R, exchange bills negotiated, and import / export bills negotiated,

and excludes overdue loans.
. 2.Quarterly loan balance is single quarter average balance basis.
. 3.YoY is compared with the average on third quarter of 2020 and 2021.
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1,572 Total Other

YoY+5.79%
QoQ+2.78% consumer
7.23%

H
~
o
o1
[EY
~
©
H

Mortgage
YoY+14.78%
QoQ+2.88%

Overseas
YoY -12.19%
QoQ +3.34%

Gov.-linked
YoY -6.49%
QoQ+0.08%

SME
YoY +7.86%
QoQ +3.27%

Large Corp.
YoY -1.67% Other

QoQ +1.87% Corp.,
1Q21 20Q21 3Q21 0.25%

RS B0

- .
N
o
N
N
o :

linked,
= Large Corp. = SME 4.46%
® Gov.-linked = Overseas '
Other Corp. = Mortgage

1.Loan includes ordinary loans, advances (credit card), factoring A/R, exchange bills negotiated, and import / export bills negotiated,
and excludes overdue loans.
2.Quarterly loan balance is single quarter average balance basis.
| - 3.YoY is compared with the average on third quarter of 2020 and 2021.
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Overseas Loan Balance (in NT$ bn) 9M21 Overseas Loan Breakdown by Regions

YoY

114 96 -15.18%
‘77.38%
"19.969, Europe
and
America,
0 48.03%
+8.19%
Europe and Asia( China China
America excluded)

m9M20 oM21

1.Loan includes ordinary loans, advances (credit card), factoring A/R, exchange bills negotiated, and import / export bills negotiated,

and excludes overdue loans.
2.The figures are the average of nine months.
3.Including China subsidiary.
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Overseas & OBU Overseas & OBU
Net Income After Tax (in NT$ mn) PPOP proportion
50.5%

41.6% 44.0%
37.5%
33.5%

6,150
5,932 5,627
2017 2018 2019 2020 oM 21
OM21 PPOP Breakdown
QOvers
2017 2018 2019 2020 oM21

OBU,

20.27%
Domestic,

66.47%
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Quarterly NTD Deposit Balance (in NT$ bn)

1399 1448 1,537 1550 1592
527
e 455 502 508
956 994 1,035 1,042 1,065
3Q20  4Q20 1Q21 2Q21 3Q21
Demand deposit Time deposit

Total
YoY +13.80%
QoQ +2.65%

TD
YoY +18.83%
QoQ +3.61%

DD
YoY+11.46%
Qo0Q+2.19%

Quarterly NTD Demand Deposit Proportion

68.31% 68.62% 67.36% 67.22% 66.91%
- - —+ -0
3Q20 4Q20 1Q21 2Q21 3Q21

Quarterly FX Deposit Balance (in NT$ bn)

Total
YoY +9.41%
QoQ+6.79%

430 441 436 441 471 —
255
50, 251 248 247
178 190 188 194 216
3Q20 4Q20 1Q21 2021 3021
Demand deposit Time deposit

TD
YoY+1.13%
QoQ+3.06%

DD
YoY+21.11%
QoQ+11.55%

30Q21 Deposit Breakdown by Currency

FX,
22.83%

1.Quarterly deposit balance is single quarter average balance basis.
2.YoY is compared with the average on third quarter of 2020 and 2021.
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Total LDR NTD LDR

L 2
\
89.78% o~ N X
87.56% o YN, ¢
84.06% 9970 84 .49%

3Q20 4Q20 1Q21 20Q21 3Q21

TN
78.ZMA .

A4 v\’
76.15% 76.39% 75 790

<.
51,0200 s .

48.39%  48.22%  47.70% 46.38%

o

3Q20 4Q20 1Q21 20Q21 30Q21 3Q20 4Q20 1Q21 20Q21 30Q21
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Quarterly Total Loan to Deposit Spread and NIM NTD Loan to Deposit Spread

1.42% 1.44% 1.44% 1.43% 1.42%
1.50% 1.50% 1.49% 0
‘ " N 1.47%  1.46% 1.f195—+15%———H16%—+16% 450,
¢ 4 A— — — —A- A— —

1.15% 1.18% 1.18% 1.18%

1.0:9%/‘__ ) r A

— = T — 3Q20 4Q20 1Q21 2Q21 3Q21
0.85% 0.88% 0.86% 0.89% 0.90% —+—Lending Rate Deposit Rate ~ =#=—Spread
FX Loan to Deposit spread
0.41% 0.35%
~9970 0.31% 0.29% 0.28%
1.95% 1.85% 1.78% 1.74% 1.72%
3020 4020 1Q21  2Q2L  3Q2L N N N 2 4
— —— —A
ﬁ. 2% 1.30% 1.35% 1.40% 1.42%
—+=Lending Rate Deposit Rate 0. 97
. 0
—&—Spread ==-NIM . . 0.55% _043%  034%  030%
3Q20 4Q20 1Q21 2Q21 3Q21
=¢==| ending Rate Deposit Rate === Spread

*.IFRS and quarterly basis.
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Fed B RITHIZRES

Fed Funds Rate VS. CBC Discount Rate

2018/12 2019/7
2.50% _ _ _____ 2.50%
/ A
’I--’ \\
-t \ 2019/10
’ \ 1.75%
-y e ae-
/ ]
.l’ !
Wike 2020/2 1.375% ' 2020/3
o 1.125%
T \ L1z
l“' '.
S |
'
, 1 2020/3
: \ 0.25%

2017/12017/5 2017/9 2018/1 2018/5 2018/9 2019/1 2019/5 2019/9 2020/1 2020/5 2020/9 2021/1 2021/5 2021/9

=== Fed Funds Rate CBC Discount Rate
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Cost-Income Ratio

20,974 21,642

12,461 S

Operating Expense nnrsmn)

6.33% 57.58%
9M20 oM21 o9M20 oM21

mmm Net Revenue (in NT$ mn)
Operation Expense (in NT$ mn)
=== Cost-Income Ratio
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Provision nntsmn) Write-Off ¢n nTsmn)

3,427
3,135 3,269

4,023

3,219

2,410

2017 2018 2019

2020

9M20 IomM21

2,580

2,038

2,145

2,526

2,129

1,813

2017

2018

2019

2020

9M20

oM21

Recovery nnrsmn) Reserve (nntsmn)

2,636
1,133 1,186
' 1,015
932 ] l
2017 2018 2019 2020 9M20 9M21
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19,735
18,948 18,529
17,537
16,367 16,572 I
2017 2018 2019 2020 9M20 9M21
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NPL Ratio Coverage Ratio

381.95%  367.39%

314.60% 334.66% 317.85%
0.40% 0.38% 0.39% ——

- 0.33% 19,412
0.33% b 18,280 18,703 18,683 18,974
5,811 5589 5,878
4,968 5,284
3Q20 4Q20 1Q21 20Q21 3Q21 3Q20 4Q20 1Q21 2021 3Q21
NPL Balance(in NT$ mn) ====NPL Ratio Loan loss reserved(in NT$ mn) === Coverage Ratio
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0.72% 0.64% 0.66% 0.55% 0.56%
0.25% 0.38% 0.40% 0.26% 0.31% 3,542 3327
3,187 ) 2.824 3,024
1,349 1,406
1,160
964 922
3Q20 4Q20 1Q21 2Q21 3Q21
NPL Balance(in NT$ mn)  ====NPL Ratio
Mortgage
0.14% 0.12% 0.11% 0.10% 0.11%
3Q20 4Q20 1Q21 2Q21 3Q21
. _ 451 402 387 359 389
NPL Balance(in NT$ mn) ===NPL Ratio L
3Q20 4Q20 1Q21 2Q21 3Q21

NPL Balance(in NT$ mn)  ==e==NPL Ratio
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Credit Rating

B Moody’s (202158 : B S&P (2021a8%)
A ek A e
- REAFES : A2 - EHASTLE - A-
— A ek — e e
- FAARYSE  P-1 - SEERETE 1 A2
-BE BT -Eg - FO
Capital Adequacy Ratio (%)
16.46
1453 15.10 15V 15.52
. e —
~— 12.97
1191 11.78 11.79 - 12i25
i ] u
3020 4Q20 1021 2021 3021
——EREEE - EEALLE
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BALANCE SHEETS(Consolidated)

(in NT$ mn) Year(IFRSs) Quarter(IFRSs) Period(IFRSs)
2019 2020 Change% 3Q20 4Q20 1Q21 2Q21 3Q21  Change% 3Q20 3Q21 | Change%
Assets
Cash & due from Banks 199,336 262,192 31.53% 210,244 262,192 249,587 249,272 207,147 -16.90% 188,282 207,147 10.02%
Financial assets at FVVPL, net 11,483 14,581 26.98% 22,100 14,581 59,373 52,866 26,335 -50.19% 15,475 26,335 70.17%
Financial assets at FVOCI, net 116,296 122,696 5.50% 116,512 122,696 146,741 156,439 180,153 15.16% 112,222 180,153 60.53%
Financial assets for hedging 247 232 -6.34% 262 232 203 190 182 -4.32% 288 182 -36.69%
Financial assets at amortized cost, net 276,059 345,283 25.08% 307,368 345,283 363,688 349,151 378,296 8.35% 310,472 378,296 21.85%
Receivables, net 23,201 21,481 -7.41% 22,373 21,481 23,572 23,198 25,621 10.45% 19,294 25,621 32.79%
Loans, net 1,427,351 1,477,887 354% 1,463,346 1,477,887 1,499,269 1,523,351 1,576,518 349% 1,491,585) 1,576,518 5.69%
Other financial assets, net 40,134 25,591 -36.24% 40,308 25,591 21,654 20,673 3,378 -83.66% 29,652 3,378 -88.61%
Property and equipment, net 20,739 20,909 0.82% 20,682 20,909 20,871 20,852 20,887 0.17% 20,658 20,887 1.11%
Right-of-use asset 1,620 1,519 -6.24% 1,575 1,519 1,654 1,973 1,984 0.56% 1,616 1,984 22.77%
Investment property, net 13,873 13,859 -0.10% 13,868 13,859 13,857 13,855 13,854 -0.01% 13,869 13,854 -0.11%
Other assets 5,303 7,210 35.95% 6,248 7,210 6,793 6,102 5,341 -12.47% 6,096 5,341 -12.39%
Total Assets 2,135,643 2,313,440 8.33% 2,224,887 2,313,440 2,407,263 2,417,922 2,439,698 0.90% 2,209,511 § 2,439,698 10.42%
Liabilities
Due to banks 102,306 118,051 15.39% 113,808 118,051 121,999 111,912 106,480 -4.85% 132,971 106,480 -19.92%
Financial liabilities at FVPL 4,247 7,294 71.72% 5,536 7,294 3,011 3,470 1,807 -47.93% 5,101 1,807 -64.58%
RP 1,547 1,227 -20.72% 1,753 1,227 1,555 1,433 1,450 1.15% 1,847 1,450 -21.53%
Payables 21,847 22,237 1.79% 29,131 22,237 27,280 33,710 46,900 39.13% 30,982 46,900 51.38%
Deposits and remittances 1,765,948 1,917,987 8.61% 1,836,094 1,917,987 2,003,175 2,026,264 2,044,107 0.88% 1,800,588 | 2,044,107 13.52%
Bank notes payable 55,521 61,351 10.50% 54,580 61,351 60,224 51,318 51,311 -0.01% 54,604 51,311 -6.03%
Provisions 5,341 5,316 -0.46% 5,159 5,316 5,123 4,931 4,917 -0.28% 5,189 4,917 -5.25%
Lease liabilities 1,420 1,344 -5.41% 1,402 1,344 1,481 1,789 1,822 1.83% 1,426 1,822 27.73%
Other liabilities 15,229 13,580 -10.82% 13,841 13,580 15,999 13,279 12,657 -4.68% 14,721 12,657 -14.02%
Total Liabilities 1,973,406 2,148,386 8.87% 2,061,303 2,148,386 2,239,846 2,248,106 2,271,450 1.04% 2,047,430 2,271,450 10.94%
Stockholders' Equity 162,237 165,054 1.74% 163,583 165,054 167,417 169,816 168,247 -0.92% 162,081 168,247 3.80%
Total Liabilities and Stockholders' Equity 2,135,643 2,313,440 8.33% 2,224,887 2,313,440 2,407,263 2,417,922 2,439,698 0.90% 2,209,511 ) 2,439,698 10.42%
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STATEMENTS OF COMPREHENSIVE INCOME(Consolidated)

(inNT$ mn)

Interest Income

Interest Expense

Net Interest Income
Net Service fee and commissions income
Gains(losses) on financial assets and liabilities at F\VPL
Realized gains of financial assets at FVOCI
Gains(losses) on disposal of credit assets measured at AC
Foreign exchange gains(losses)
Other miscellaneous net income

Net income other than net interest income

Net Revenues and gains

Credit loss provisions, net

Operating Expenses
Employee Benefits expenses
Depreciation and amortization expenses
Other general and administrative expenses

Income before income tax from continuing operations

Income Tax Expense

Net Income

Basic EPS(NT$)

Other comprehensive income

Total comprehensive income

Year(IFRSs)

Quarter(IFRSs)

Period(IFRSs)

2019 2020 Change% 3Q20 4Q20 1Q21 2Q21 3Q21 Change% omM20 | 9M23 Change%
39190 29816  -23.92% 6,832 6810 6,674 6,737 7,003 3.94% 23006 | 20414]  -11.27%
16341 10676 -34.67% 2237 1991 1867 1727 1718 -0.57% 8,685 5312)  -38.84%
22850 19,140  -16.23% 4,596 4,820 4,807 5,010 5,285 5500 14,321 | 15102)  5.45%
4,635 4528 -2.31% 1,104 1,135 1,204 1,077 1,114 3.39% 3,393 3,394} 0.05%
1837 1648 -10.27% 262 21 316 388 237 -39.04% 1427 o41|  -34.05%
1,365 1219 -10.71% 366 16 195 408 861 111.06% 1,203 1,463 21.59%
0 - 0 0 - - - - - - -

919 339 -63.06% 65 4 183 59 168 183.97% 298 a0 37.65%
473 M3 -642% 94 11 190 48 93 9120% 332 3 -021%
9,229 8177  -11.40% 1,892 1,523 2,088 1,981 2472 24.79% 6,653 6,540]  -1.70%
32078 27,317 -14.84% 6,487 6,343 6,895 6,990 7757 1096% 20974 | 21642  3.19%
2136 2836 32.76% 970 449 576 364 456 2523% 2387 1305  -41.56%
16422 16170  -153% 3,962 4,356 3,941 4,126 4,394 6.48% 11,814 | 12461  5.47%
10868 10808  -0.55% 2,650 2952 2,688 2812 3081 9.59% 7855 8581 9.24%
1437 1403 -2.38% 352 346 253 363 356 -1.85% 1,056 or1|  -8.03%
4117 3960  -3.82% 959 1057 900 952 957 0.50% 2903 2800]  -3.25%
13,520 8311  -38.53% 1,556 1,538 2,378 2,500 2907 16.29% 6,773 7,786]  14.96%
1949 1210 -34.84% 147 151 433 219 300 7.79% 1118 1012)  -953%
11,572 7,041 -39.15% 1,409 1,386 1,946 2,222 2,607 17.35% 5,654 6,774 19.81%
116 068 -41.38% 0.14 0.12 0.19 0.21 025  19.05% 054 065  20.37%
369 -230 -162.37% 93 84 417 178 -438 -345.94% -314 157, -150.10%
11,941 6,811 -42.96% 1,502 1,471 2,363 2,399 2,169 -9.59% 5,340 6,932 29.81%
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