CHANG HWA COMMERCIAL BANK, LTD. EAREFIRESRFEA)
AFFIDAVIT OF DISPUTE TRANSACTION

FRIEHE

e

CARD NO :

WA LEE INQR Z VNE S E g i
C/H NAME :

ANEIRE T 2 NYHEFOHA FTSEH -
There were some suspicious transactions in the billing statement as followed.
(=2 55HH4H) DISPUTE DETAILS :

AlRH HEH i 24 SMEEE | BYEE
POST DATE TRAN DATE MERCHANT NAME TRAN.$ TWD$
(H/HIPETF) (H/H/PETF)

(5E#= 5 [X)DISPUTE REASON :
ol. A ARA Rl 42 - Did not authorize or participate in the above transaction(s).
o2. & H YR E HE G L EEE00E - Acknowledge participating in other transaction(s) at the same Merchant Outlet on the

same day.
o3. E7EHX ° Duplicate processing.
04, FERCGERREDHEIRICRTT - (RETREE - MIZEHEE - HESSCS) EEHHEFRILE)

Sales draft amount does not equal to the billing amount. (Exclude T&E transaction)
05. #EEANOHEHE SR EBEE(EHTHEEZEHH) - Completion of sales, but already return purchase. (Please attach retune proof)
06. BEAARNHEHECIUNZERS - GEIRAMERIEEIA S R AUHIRE)

Completion of sales, but already cancel order. (Please attach proof and cancellation code)

07 &R 5 MR B et DA (S F -RIFIR SRR R EE R 88 280~ /7 Z IR EE) - Paid by other means
08. RYULEIETIEZ P e BRI AL (ERE R B CECEE SRR TR IR e R 055 ) (BEIRMTER SR A ~ %R
B E ATM UdB % ) Non-Receipt Goods or Services
09. EHAth Others
RNEHZREM AT R 2 5 A NTMESCTRINE Ll 2 USRS - A ANGHRER LR s T R A R R Rt 5
HiSmEE 2 AFREEEER AR R FET -
| do hereby state that the statement contained herein is true and correct in all respect. Neither | nor anyone authorized by me, nor
anyone with my knowledge or consent are engaged in the above transaction or received, expect to received, any benefit or value as a
result of the above transaction. | authorize<d CHANG HWA COMMERCIAL BANK, LTD., the Bank, to handle and investigate the
above for me and may refer the same to the appropriate law enforcement agency. A A4 2 HH DA _E A a2 S B8 (EAE » H M (Ffa]
AANEETHIEH
I understand and accept the following contents:
o OETEAEE AN HERR  RATEZ (T Ll EFIEGE A MG R A=A B EREE - AR
ST EGR AR 2 FE) A EFEESE NT$100 -

A If the Bank investigates and identifies that the transaction was engaged in by the cardholder, the cardholder shall make full

payment (if the cardholder applied for deferred payment / refund of sales draft amount, interest during the period of deferred payment

or refund shall be added), and NT$100 inquiry fee shall be charged.
AN ST ERER LIS 45-180 HAAA » HBRFIATER (B0 © BRI S ) AT a8 E 180 H -

AT understand and accept that investigation may take up to 45-180 calendar days, or longer for certain circumstances (e.g. if

arbitration by the international credit card organization is requested for resolution).

L > BITREANMED  EAANREREREEARN—EARNEE - STHE A E AN R > AR
EHECE (EEER - FIESEEETEE) -




A The Bank may ask the cardholder to confirm the results once the investigation has been completed, if the cardholder dose not reply
within one(1) week after receiving a notice, the transaction shall be deemed directly as the cardholder’s behavior, and the cardholder

agrees to pay the full amount (including, without limitation, advance, interest or inquiry fee).
ANFEZHE BATHREIPRAH SRR - LA R A RR LA T L BRSSP < W B 3R T -
AT understand and grant that the Bank may deliver any necessary documents to the cooperate bank of related merchant under the

protocol of international organization standards.

ANETETIERE > i BITERREERRREERIRER (B VISA Debit J &7 Debit) HEAXTE FRRETE » B ARER L
25 > FER AL AR IR IS SOREE FRIG IR e SRR - NGLULIE Roflal SBTTIESUERAIRR » 55 RIRESIER EH
B ikt - HINS SRR EHR (R KB ZIRFC 48 BfTEERadEnmar BT ZEhm ARG’
B FRANR BITEAREEEN -

A | fully understand that the cardholder shall contact the contracted merchant or cash advance provider in an attempt to resolve the
disputes in relation to suspicious transactions in accordance with the agreement for credit card or debit card signed with the Bank,
and which may not be regarded as defences of the refusal of accounts payable or payment, or as claims for refunds. If the dispute
amount which had been withheld or claimed for refund has been found not erroneous by the Bank or that payment should not be
withheld or refunded is not caused by something attributable to the fault of the Bank, the cardholder shall make payment immediately

upon receiving a notice from the Bank.

o R T EETAIRE L RO S BB SR BRI
FRZHAEEE : (02)2558-6569
WA AR B R A U B S - BEE ¢ 02-2556-0555#5602 -
SEFIEALT > bk ¢ 110021 GIEH{EEREAES 277 37 512
B SRR 5 EEAN -
SRR B o TERE 1 0800-365889 ~ 412-2222 % 9

s For your rights and interests, please reply fax or mail within 3 Days, and please contact us to confirm that we have received
the form.
FAX: (02)2558-6569
TEL: (02)2556-0555#5602
ADD: 5 Floor, N0.123 Nanjing West Rd. Taipei City 10355
TO: Digital Banking Department

Further questions please contact customer service,
TEL: 0800-365-889 or 412-2222 -

SIGNATURE :
FFRARLFEERRFEHZZL )

B335 (IDNO.)
BrisEEE (H):

(0):
H#A(A/B/FETTEE) (DATE): [/

(HRERREE—hR) 109.07



