Eﬁ {bﬁaﬁ%*ﬂq—kEp%%% (k 9P-28 #3E)

Ef 52 BH(Application Instructions)

— ~ HFE & (Eligibility)
1. IERHFHAERRFN -
1. The applicant for the primary card should be an adult
2. Mff-REIEE A EF w15 5% 0 BARBIERZECHE ~ OBk ~ 7240~ W ep ik eilic s
SCBE S TR EHEE A RoREER - ZASOEE R AR EERE N)IL[E 4
2. The applicant for the supplementary card should be aged 15 years or older and limited to
parents, spouse, children, siblings, and parents of spouse of the primary card applicant. If
the applicant for a supplementary card is a minor, the consent of their legal guardian
(parent or guardian) 1s required, and both parties must sign jointly.
3. BAHFEEHRIERREGR L L2 EEEL » HA T ASHEENF -
3. Students applying for a credit card should be enrolled in a college or higher educational
Institution, and they are not eligible to apply for a supplementary card under their name.
— ~ FErslt SO Documents required)
1. 1F ~ IfREGEAZ B8 IENRHEEA » 24 HEE RN A IR H A -
1. Copy of the front and back of the primary and supplementary card applicants’
1dentification cards, with the addition of that of the student ID for student applicants.
2. HNE N T JEREES KGE IR A - WIFREER IR NBHE R - A TR S5 T84l -
2. Copy of Alien Resident Certificate and passport for foreign nationals. If a guarantor or
collateral 1s required, the Bank will provide separate instructions.
3. IERHEEE AN Z et JIsa BTN T - R/ DEE—42 ) -
3. Proof of income or financial statement for primary card applicants (choose at least one of
the following):
(D) Fr&EFTS - BTSSR E R EEIGURE - 520 =8 H Hr & AIRHMEGHEE -
(1) Salary Income: Latest annual tax return information or withholding statement, the most recent
three months’  salary deposit statements, or salary slips.
(2) HHEFTS © HEEREE AGEEHH ~ HEZLY -
(2) Rental Income: Proof of rent transfer or deposit, lease agreement.
(3) Tkae Bl © JEF BT 6 B B 1< Z (S RBA4) » B & PR K EREE » EF
ra BHSL
(3) Savings Proof: Transaction details for the last six months in the demand deposit passbook (or
online banking statement) showing the account holder’ s name and balance, or
a fixed deposit certificate.
(4) BRAEEE - i/ E(B RSB e AR 2 BUERS AU ~ & B E LI R T
SR EEEHH
(4) Investment Proof: Current value proof of funds, listed (OTC) stock, or gold passbook, proof

of premium payments for savings or investment-linked insurance.
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(5) REpEE - FEME - MERE - RNEIETERER -
(5) Real Estate Proof: Property tax bill, land tax bill, property ownership certificate.

(6) BIRFAGEIRbR R © BT 3 8 A AR RERE -

or the insurance policy.
HOERSEHNotes) -
LAITIREEIZ AR E 2 R - BHEFE KT SR RE -

documents will not be returned.

RATOREE BRI B SR LTI A A -

2. For details about releyant promotional benefits, service specifics, or limitations, please refer to the Bank’

reserves the right to change or terminate the content of promotions at any time.

2AERREE LS - IR S ERIR IRt - SHSBIAITE NS | RMREEEUATAERE -

(6) Retirement pension or insurance annuity: The most recent three months’  account statements

1. The Bank reserves the right to approve or decline applications, and the application form and accompanying

S

official website. Any other matters not covered will be subject to the Bank’ s announcements, and the Bank

SA/RJEEEREE R R (Please check the box for the applied card type)
(B A SRS B 3 mRRR - SRR 3R > RIHATTEITEEZS)

(Each application form allows a maximum of 3 card selections. If more than 3 cards are selected, the Bank will make the card issuance choices.)

AR EEFELE-RC-ROE-R+ER

This application is for [ Iprimary card [ supplementary card [ Jprimary card +supplementary
card

AKALFEELOAFEE MEEAERFEPFE R - FEE STREZ Rl - i
TR R [EE)

I [Jagree [ Jdisagree that If the selected card type cannot be issued, the application may be
switched to a card type approved by the Bank. (If no box 1s checked, 1t will be deemed as agreed)

*mfﬁﬁ@ﬁé—ﬁﬂ{lgh Cash back Credit Card)

o PR Y
¥

[ My E%ﬂ? [ My e [alEg [P ARAEEE (V)

M gkErEhkF) M gkl F)
(My Go Card) (My Love Cash Back Credit Card) (Signature Business Card)
*EBETE i’%ﬂ“ﬁ%—f\:

3567 3066 6666 BBBB

-

" a:nm Ia-h&-w—gsq

&7 S8R () LI HEIE-R (V) [—R#@EERV) —FEREER0)
(JCB Easy Precious Card)  (VISA Easy Signature Card) (VISA iPASS Signature Card) (JCB 1PASS Precious Card)
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K H AR

CHE 4 & 4% 47

[ BkeFRM) Hi:e=RaS%) [ICOMBO &=+~M) [IHAR GHERRD
(Titanium Card) (VISA Century Platinum Card)  (Gold Combo Credit Card) Other (Please fill in the card type)

COMBO &8 & 2 FFakiRe% - \ \
Deposit account number linked to
the COMBO card:
(PREUEH-RE—EE21T)

(limited to the same management branch as the credit card)

O-F & nertEREIE H (Confirmation for additional applications)
(ERHERTEAFRETRE) (for those who already hold a primary credit card issued by the Bank)
1. AR EHFEEAE AN SR RIE - EFER AR S

If there is no other personal data to be changed in this application, you only need to fill in the
columns and sign.

R ANREFERCET » ZRESTEE SR NN » e E RS S At
BEfTEZMEH -
My originally retained information has been changed and I would like to provide the updated
information as shown below and submit the relevant supporting documents for the Bank’ s
review.

QAR EIRFHEEH S HREEE R BT
I am also hereby applying for an increase in the total credit limit to NT$___ 0,000.

IEFE:E A E R Personal Data of Primary Card Applicant)
RSk A1 (1% [«

Name Gender oMale  oFemale
(in Chinese)
BT
&5
H B fEE
SRS A F

National ID _ RE I H A
Card No. / Date of Birth

Official ID
document No.

[l hEt [IRER
e (||| LTI 2P st Bachele

HERE et
Name | casseieie - a2 194 » SHELE5) Education | T AL AL
(in English) | (same as that on the passport, with a maximum of 19 spaces, o Junior college o General and
please make sure to fill in) vocational high school o Other
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FLIEER/]N CIEEL PRIE [LHA
Elementary WEARARE | oMarried oSingle oOther
School EERZREE » FHNEE) Marital Status 72 A% : A
Graduated From | (For security requirements, please be sure to fill in ) Number of children:
JEfE £
Residence: years
BUSHL | O A\OEBL R
{TE)ERE i 7%—*%)_\ oApplicant oSpouse oParent
Ownership
Mobile Phone of Current | LIRALIESLHE
CRTHE LR R B2 2R a4 kS k&) | Address | ORelative DDormitoryoRent
RRESENEENER 2,000 7T » WAFAREENEA - SFR5OMER)
(the Bank will provide online transaction security authentication service; [
in addition, a single purchase of up to NT$2,000 using a card of Platinum
level or above will be notified by SMS, please be sure to fill in) 0Other
E-mail
(EEREIEA > HBMEET) (For important notifications, please be sure to fill i)
FFEERE | () W= | ()
Household Phone No.
Telephone No.
FEEhE | OO
Household
Address
REHal | DIDIDID LD COEFEEEE(Same as Household Address) [ 1551140 (Listed separately below)
Current
Address
AN N
SHEEHM FNEI A
Purpose of Eif=3
Stay or Nationality
Application of Foreigner
by Foreigner
IR NHEERE [ ()
Company Office | 771#%(Ext. No)
Name Phone No.
AwEptak | DOOOOE
Company
Address
M o
Occupation e ] "
Job Title
Type
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s H

previous job

. o year(s) and month(s) Fog A
LT | stk | R TR Annual 5T
Senlorlty (If you have been in the current job for less than 1 year, please fill Income
in the following information about your previous job)
JEILE AN e
_ AT &
T .
Seniority A H
Name of )
) of previous year(s) and month(s)
Previous .
job
Company
HTHCEIA A FTHEAE
Occupation Job title of
type of previous job

B4 g AMBIE R Relevant Data of Student Applicant)

representative

Name of parent/legal

RLREEEAS P2
Name of School Department
B2 SERG F4R
Student ID No. Grade
SCRHEE B CEE ()

Telephone No

JE

parents /

SCREEEREA

legal representatives

OO OFEREEfsE DEEREEE (5950

oSame as Household address of primary cardholder oSame as current address of primary

Residential address of | cardholder oListed separately below

R+ F KB B S 3%# i Mailing Address of Primary Card and

Statement)
[ J[EIER fE st kLA A Sk [ FEE AL R E 2 B {T98EE
£ H ZFaEHE | oSame as current address mSame as company address oSame as Household address

Mailing address

oPick up at the branch of application in person

of the

of the card MR A AR PR BIBUER 55 COMBO REMRH4E -
% Cards cannot be mailed to P.O. Boxes, and the COMBO Card must be picked up in person.
- : RS HFEETFIRE (RErsmAS - 55 Bmail S)
s B/ T R
%}iﬁ\_iﬁﬁﬂt Apply for electronic statement oYes oNo (Limited to primary card applicant and e-mail field must be

completed)

Mailing address

N =R R AN R T 3R T

oSame as current address oSame as company address oSame as Household address
XA S R EA B A (S ) - AR E = -
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% This address is also for sending other important notices (including the supplementary card), and P.O. Boxes will not be

statements/
accepted.

important notices

B BhEEIRE 14575 = (Method of Automatic Deduction)
(FRFAE » Bk "RIEIEERE REGRELEHISE PR Rk T RERIRERE )

(If a cardholder does not check any box, it will be deemed as ""deduct payment from the original designated account and payment ratio. If a new

cardholder does not check any box, it will be deemed as **do not use the automatic account deduction™.)

[ WRIFFEE MR P Sk EE B -

Deduct payment from the original designated account and payment ratio

[ FZHEEARANFILNEITZ NYHEERF IS - SYEf IS8R |
Authorize deduction from the following designated account opened by myself at
the Bank, with the agreed deduction amount:

[EIHR (R ES 3 [ & e E
Minimum payment due Amount payable of current billing cycle
(MRAEE - RIS EREESSH)

(If not selected, it will be deemed deducting the minimum payment due.)

e | L L L

Account No.

[ A {sE PR = 0043

Do not use the automatic account deduction
X LEFEEERSNEE - FEACHEN)ESELREE TR " AEE RIS IEEH ) -
1. Applicants for designated account deductions have read and agreed to comply with the ""Provisions for Automatic Deduction** below.
207 B EFHRAM SRR RS FREM TR " BEEIRNIRES | ERREHFITERESTHH -
2. If the deduction needs to be made from an account opened at a post office or another financial institution, please download the **Automatic Transfer
Payment Authorization Form" from the Bank's official website, complete it, and submit it to the branch by mail or in person.
SAF/EESARILPATZIRSIINK - FREE TR SR FEENEISSER ASEIRIISIES | EXREToTERESTHE -
3. If the deduction needs to be made from an account opened by a third party at the Bank, please download the "*Agreement for the Change to
Deduction Amount for Credit Card and Automatic Deduction Authorization Form* from the Bank’s official website, complete it, and submit it to
the branch by mail or in person.

FERIRF R EnERE

Affix specimen seal

P& B g& 5 =(Method of Consumption Rebate)

(RIERHEFAFE > W-REETRHIERER)

(Only primary card applicants are eligible to apply, and the supplementary card's rebate program is the same as that of the primary card.)

4T K| f5 B0l g& (Rebate Points Redemption) [JER&:[ulg&(Cash Back)

LRRARDER - RIFEIEET R B oRAEE  —RREIAIERAE 6 -

1.For cardholders who do not check any box, the original rebate method will be applied. For new cardholders
who do not check any box, the “Rebate points redemption” method will be applied.

2. "My WKy K "My gEBLE RIS~ [REEEAER SRR - HE-RR ANRERTEE 2 [H68
IR - MERFA T VISA BEIREIE R 0 AR R R BRI e mER T R

2.0nly "Cash back™ option is available for "My Go Card" and "My Love Cash Back Credit Card". For all
other card types, the rebate method will be processed according to the most recently selected option.
However, for holders of the "VISA Signature Business Card," all cards will be changed to the "Cash back™
method.

EH S B R RIR B R EH IR FS5 (Application for Roadside Assistance

and Airport Parking Service)
[REFEHS REH )DL EFEE (Limited to holders of Platinum Cards or higher card types)
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HRRESRIE(EFR)

(primary card )

License plate No.

ELiHT (e S)

License plate No.

(supplementary card )

HREFREMREA/NUERZ B/NETE ~ BB 3.5 BT Z/NEE - BREREFRE SR 3.5 M R e s T8 -

% The vehicles registered are limited to small-sized private passenger cars, vans, and trucks weighing less than 3.5 tons. No operating vehicles, racing vehicles,

and vehicles weighing 3.5 tons or more will be accepted.

b B35 A E#El(Personal Data of Supplementary Card Applicant)

F-ROMEEBRRE © SR REEELER
Supplementary card spending limit:
primary card applicant, rounded up to the nearest dollar)

% (HIE-REHEEANEHE » [REEE)
% of spending limit of primary card (to be filled in by the

i

Name
(in Chinese)

il

Gender

1B X

oMale oOFemale

B rRe %
IETi 55589
SRS
National ID
Card No. /
Official ID
document No.

H4A4 HEA
Date of Birth

REE # H H

P

(in English)

Name (CHEBIA - SZHARS 194 » SISO

(Same as that on the passport, with a maximum of 19 spaces, please make sure to fill in)

(BTGB LIRS S E 2RI BEHSREH . .
A

{TENERE | L@ rxmapmemsrens 2000 7t wsblmEs - | Relationship
EHLER) . .
Mobile Phone (The Bank will provide Internet transaction security with primary
In addition, for cardholders of
Platinum Card and higher (inclusive), if a single purchase card
reaches or exceeds NT$2,000, he/she will be notified via SMS.

verification services.

B ER S
NG

LSRR [k [y
oParent oSpouse oChild

[estahik [ HCiBCE

oSibling oParent of spouse

Please be sure to fill out the required information.) applicant
FREEsL [ () WfEE | ()
Household Current
Telephone No. Phone No.
R OO0 DEEREE S OFE-RRELE (5500
Household oSame as Household address of primary cardholder oSame as current address of primary cardholder
Address oListed separately below
OO0 OEEgEs#s:  OEERF#EE  DEERER L 95T
}%ﬁiﬁiﬁ oSame as Household address oSame as Household address of primary cardholderoSame as current
Address address of primary cardholder oListed separately below
E-mail

336 H




NCIEY NEEsE | ()
VAN Y13
Company Office IIH(EXL. No)
Name Phone No.

i | PP R R AL B A (T A

Mailing nDSame as Household address oSame as current address oPick-up in person at the branch
Address of the | SN BSZEERER © RAELLRIEEF2FEMAE -

Card ¥ Cards cannot be mailed to P.O. Boxes, and those who do not check any box will be deemed as “same mailing address as the

primary card”.

&£ 5 Bh{EThEE(EasyCard Autoload Function)
(VR B S5 R 22 03%) (limited to co-branded EasyCard applicants)
1E ~ MR EREE ARE R R FHEFE B B #{EThEE (B S{EDhEE R R BN ARREA) -
Primary and supplementary card applicants agree that the card(s) should have the autoload
function activated by default (it cannot be deactivated thereafter).
LR EE THER AR -

Do not agree to activate the autoload function by default.
& —R 48 & BH K [E B E ¥ (Declarations and Consents for
EasyCard/iPASS Co-branded Credit Card)

1. IE~ RESARRETIEERRR S8R AZEAESR(EREES - HEE
A H ~ B8 —ms/ E T 58S - BiEE - SN A LB H R Y
BEEG ~ PEEMHE - BAMEE R E-mail) - PUVAREF R 2 EERN - R TRE R
BRAE—FRBEEBROBIRAE » DR AR - iiafAEC RE
BT » R B IR AT/ — R EESKADT B R A T ERHRE AN BRI REARE
EHEEEN E 4 www.easycard.com.tw/www.i-pass.com.tw > FHEH 55 A B TSR
AL - MEHBAREAISES - SRITKERZRELE 412-8830—RBEIREFLR 07-
791-2000 J& s (F1 e & BB EF 0% 02)

1. The primary and supplementary card applicants agree that the Bank, upon issuing the cards,
may provide their personal information (including name, date of birth, National ID Card
number/official identification document number, nationality, foreign resident status or purpose
of application, phone number, household address, residential address, and email) to EasyCard
Corporation/iPASS Corporation within the scope permitted by law to provide services to the
applicants. The primary and supplementary card applicants agree that the Bank, upon issuing
the cards, may provide their personal information (including name, date of birth, National ID
Card numbetr/official identification document number, nationality, foreign resident status or
purpose of application, phone number, household address, residential address, and email) to
EasyCard Corporation/iPASS Corporation within the scope and extent permitted by law to
provide services to the applicants. In compliance with the Personal Data Protection Act,
EasyCard Corporation/iPASS Corporation has provided the necessary information as required
by the law on their official websites, www.easycard.com.tw/www.i-pass.com.tw, and
applicants are encouraged to review the related content on their own. If applicants have any

F8H 3 H



questions, they can contact EasyCard customer service at 412-8880 or iPASS customer service
at 07-791-2000 (please add 02 for mobile and Kinmen/Matsu area).

). IEFHsE A 2B [E=E FEE (deemed disagreed if no box is checked) » fff-FEr
A ANZZEEH [ E &L A EE (deemed disagreed if no box is checked) » EAIL[EFTEY
HEY > AR E AERHR AL FRE R AR A/ — R BRSO ARAE -

2.The primary card applicant hereby declares that he/she [ lagrees [ ]disagrees and the
supplementary card applicant hereby declares that he/she [ lagrees [ Idisagrees to provide the
aforementioned personal information to EasyCard Corporation/iPASS Corporation for the
purpose of joint marketing.

3.1E ~ HS-REEFEANNHERE @ EREERERFEERETETHE - R IEfEER
BEfTHETHREB SR Z SR EE SR -

3. The primary and supplementary card applicants also understand that if they do not
agree to provide the aforementioned information for joint marketing, they may not be
able to enjoy various benefits or gifts provided by the Bank’s joint marketing
activities.

4.1E ~ N REFAGER ZAZRBEGBANETE LI G ER - BfTHELL
BB - HHIE ~ WRHEFAZRBmERRZEMTE -

4. The primary and supplementary card applicants may, at any time, notify the Bank
through the customer service hotline to stop the mutual use of the above-mentioned
data. The Bank shall promptly process accordingly, and the quality of service for the
primary and supplementary card applicants should not be affected in any way.

SHEEACEHRE " AR T — R B RIS E Rkt skai il L - BIFERST
LRSI TE FBRARK -

5. The applicant has thoroughly read the “Excerpt of Chang Hwa Bank Special Provisions
for EasyCard/iPASS Co-branded Card” and agrees to abide thereby.

6. 5 35 A BB I8 R/ —R 8 H B IE B S KR P00 - B EE N BHRR K — R
AL R EA T IRIER— R FE e REERE A EE S oGRS
AR~ BRHR - BEER - BORERELEARE TIRER—FE ) -

6. The applicant agrees to have the EasyCard/iPASS autoload amount deducted from the
credit card account. The applicant understands that the EasyCard/iPASS card type
associated with the EasyCard/iPASS co-branded card is the adult card (and cannot be used
to apply for student cards, concessionaire cards, senior cards, charity cards, or escort cards
even if the cardholder has such preferential status).

B35 A EHH & [ B ZEIE : (Declaration and Consents by the Applicant)

1LEF R A\ Prad Bl R AR BEE8 B S P IEME RS
1. The applicant guarantees that the above information and the supporting documents provided are all true
and accurate.
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LIFFERINZ BT " W% - BERFIREABREREH ) FrnZfiE BrEFEERN - HEAR
BERETHEMEAASRE SRS T OT BB OB HE AME AR ARSI 5 E
AN&E# » W R AEABS L ZBE T O S BemRREE IR -

2.Within the specific scope of business purposes, as indicated in the Bank’s “Notification for the
Collection, Processing, and Use of Personal Information” below, the applicant agrees that the Bank
may inquire about the applicant’s personal information and all dealing information with various
institutions from the Joint Credit Information Center (referred to as “JCIC”), and may report the
applicant’s personal information to JCIC for participation in the exchange of credit information
among financial institutions.

3. HREAREBET OGHOASHE - W - mE KA (& BREEE) FE AEANER - WREATR
SEZEAEHRHTET -

3.The applicant agrees that JCIC may, in accordance with laws and regulations, collect, process, and
use (including internationally transmit) the applicant’s personal information and provide the
personal information collected to the Bank.

4. FHEE NP3 B R B h Sl - FETZR SRR 2 Bk - b tHRBERS S > SRS TR I -

4.1f the applicant discovers any inaccuracies in the aforementioned information, he/she should promptly
submit the correct information, along with relevant supporting documents, to the Bank for correction.

SHFEACHRE " RALETER AR ) BRERFZARAR -

5.The applicant has read the “Chang Hwa Bank Credit Card User Guide” in detail and agrees to adhere thereto.

6. 558 N EE1THE R E R A B R ar A SR e

6.The applicant agrees to receive various product information from the Bank along with the credit card

statement.

THFEABZEIRTHIZEZEHAFR - IRt HABRETH IR - SARHEHREEENER -
HEFEMHRRZBRELR -

7.The applicant may, within 7 days after receiving a new credit card from the Bank, notify the Bank of
cancellation of contract without giving any reason or paying any expense or fees. The preceding
provision does not apply when the applicant has started using the newly issued card.

8. EERRIFE 23 A (RIESIRA A B E I EEEE FROR » BREH ~ FIESN » B AR
A

8.For charges required by the competent authority to be included in the minimum payment due in full or
charges to which revolving credit does not apply, except for fees and interests, such charges may have
priority of payoff over other charges as agreed.

0.E1THLHFE NAHIAREE Z ER - (R ERHETEEEHAH -

9. The Bank may sell the non-performing loans of the applicant to a asset management company in accordance
with the law.

10. BTEE AN S H A A S EFEER - e HF A AEHEE - EHFEABRREE RSB
BETIREXGEREEE 28y E&ETFEHFE A BRI - F R IE 2
HEFEAEREH R SE - SRR -

10.The Bank may increase the credit limit provided that the Bank has notified the applicant and obtained
his/her written consent in advance. However, in the event that the applicant has exceeded the approved
credit limit after the current transaction, the preceding provision does not apply if the Bank authorizes the
contracted merchant to accept the credit card transaction after considering the applicant’s credit and past
records.
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1—&EETZHF TR - AR SEHEEE - MR S E RO -

11. Once the Bank has issued the card, relevant records will all be recorded at JCIC whether or not the credit
limit is used.

125 HE ARERHRGIEEK - BITERIMEBEURRETTEAEFEFTRHRT - WMRERMR TS 8%
KRB RL  TREZEHFE ARKHEREMER - EARZIEREHECHRBENAMSFL
https://www.icic.org.tw 4EUEEEEH]) ©

12.When the applicant is late in repaying the amount payable, the Bank may outsource its debt
collection operation or apply for compulsory enforcement pursuant to civil litigation procedures,
and register the event on JCIC in accordance with relevant regulations. This may impact the

applicant’s rights and equities in applying for future loans and credit cards (please visit
https://www.jcic.org.tw for the period of disclosure of each record.) °
BETNEBRFFEARBESHNEFZEE) » BFRREBE 3 ZREFEMNFEECEENEN 2 &
TLZIEE - BrTRILRIEAIFEE AF LR R AYEER -
13.In case the Bank finds that the applicant has not truthfully disclosed his/her student status and holds credit
cards issued by more than three card issuers or his/her credit limit at any card issuer exceeds NT$20,000,
the Bank can immediately notify the applicant of the termination of the card.
A AR EHE AL S - BITREHE 2 EEEAHE ACREOEERHA - #E
SRR AER(E A RAVIET -

X If the applicant is a student, the Bank may notify the applicant’s parents or legal representative of the

issuance of the card and ask them to pay attention to the applicant’s use of the credit card.

1482 RELIHME - SEAE AT 12 (8 H RN ESGRER & - HAEEN R -

14.1f there is no new purchase or cash advance in the 12 months prior to the expiration date of the card, a new
card will not be issued.

15 IE-REEE ABLN-REFEAFEAER R AR BB EEE - W REHEAERERZN
RETEEMNIEBKEFERE (FEREZSFTAIRKEELR | 0800-365-889 ~ 412-2222 - FHEH I
SIS 02) -

15.The primary cardholder shall be liable for the entirety of amount payable both the primary card
and the supplementary card incur in using the credit card. Supplementary cardholder shall be held
liable only for supplementary card charges incurred by him/her (for the amount of liability, please
contact the service hotline: 0800-365-889 or 412-2222; add area code 02 if calling with a mobile
phone.).

16. H BERIISY ESHIH

16.Automatic Deduction Agreement:

(1) EHEE A (BIFRE ) RS2 IE-R HEE A ETTEAEBGR AR FTRF A T A (5 F R (&) Z EIREX -
2 [ B E T THH S B IE N Z AUR IR - N S H (B IRsR1 =56 H - IR
EER—IRITEFER) » LB AN BT SRR EEE - B E T &8
FRRT ~ SRR BRI F DU SRS T4 ek )N B RIS - s
TEMR P EREEA e LIS B AIRAE - ST B S H BT R 80E K1k > A AR
B Z JEERAE ~ EL e HMEREAR -

()The applicant (i.e., the authorizer) agrees to pay the amount payable of all credit cards currently held or
to be held by the primary card applicant at the Bank (including supplementary cards) and authorizes the
Bank to make automatic deductions from the authorizer’s current account (including demand deposit,
demand saving deposit, omnibus deposit, checking deposit, multi-currency U account, and digital
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https://www.jcic.org.tw/
https://www.jcic.org.tw/

account, hereinafter collectively referred to as the “designated account”) without the need for a
withdrawal slip on the payment due date (or the next banking business day if it falls on a non-banking
business day). If the balance in the designated account is insufficient to cover the amount payable for the
current billing cycle on the payment due date, the Bank is authorized to deduct payments starting from
the payment due date until the debt is fully settled. The authorizer is responsible for paying any accrued
late revolving interest, late fees, or other charges resulting from the delayed payment.
HIEA Z 5 EMRFHEE 2 2D HEERIISIRE - BUANE—4EERH N B 15 E R P
TTHEEBERAIS R - I ANFEBETAE BT E S REIRIIS S RITR -

If the authorizer has applied for multiple automatic deduction services, resulting in the need to execute
multiple automatic deduction transactions from the designated account on the same date, the authorizer
agrees that the Bank has the authority to determine the order in which each deduction transaction will be
processed.

REANZIEERFE R EFEE - MRESERINSIRBTBERA B  HEREHSE - Bibi%
EABTTAR  HEETES -

If the authorizer’s designated account is a checking account, and insufficient funds in the account
due to the automatic deduction service have led to a bounced check, the authorizer is solely
responsible and the Bank shall not be held liable.

QFEEMR B FREREA R B MR R (ARG ) B A0 el & BRI - R
FRAEETTEEN EH T - NIbES 2GR R - Be s & - B ERFRARE -

(2)If the designated account has an insufficient balance or due to other reasons (such as court seizure) that
prevent the full deduction of the current amount payable, the primary cardholder is responsible for
making the payment for the remaining amount. Any accrued revolving interest, late fees, or other charges
resulting therefrom will be the responsibility of the primary cardholder.

OEERFIRFEIENAEEE - SREARE SRR -

(3)If there are changes to the specimen seal on the designated account, it does not affect the
effectiveness of this authorized automatic deduction.

(DFEENR B EhEIRANS0E - S A BRI 2 ST B 718 T A ERE - A3 EANSE3R
Bi(E R & BB MR el L B E R EMRE A R < B E - I AEETTa =T (Bt
OEERE 0800-365-889 f# 9 JAEH) EEH

(4)After the automatic deduction from the designated account, the authorizer should promptly visit the Bank
to update his/her passbook or inquire about the account balance. In the event of discrepancies between
the deducted amount and the amount payable to the credit card for the current billing cycle or any other
matters related to the credit card payment, the authorizer should personally contact the Bank (Customer
Service Center phone: 0800-365-889, press 9 for operater) for clarification.

OFEEMRFHATERE Z&FEFaIRE - WA EHF R R AOS0E BRI » BT R E
N2 AR RN S M2 B &Y E Rk (A ) ((2E ) BRI E ST SRR E R E » HERH
kA8 - RAE NESTH IR E R 2B SCHE, - SR -

(5)If the designated account is an omnibus deposit account that allows pledge creation, and there is an
insufficient amount in the demand deposits to cover the payment of the amount payable for the current
billing cycle, the Bank will, per the Chapter 2 “Provisions for Omnibus Deposit” of the Provisions for
Deposit-Related Service Business (Personal Accounts)/(Corporate Account), deduct the amount from
the time deposits. The authorizer shall be responsible for any overdraft interest that arises as a result and
has no objections thereto.
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(OFZHE N FIERECRE T A SR AR R B BRI S E & I EE Z ek a7
IHEE A R EE el 2Rk - S0 NE L RINEE T & 1T -
(6)The authorizer agrees to ensure that the Bank does not incur any expenses or suffer any losses in
connection with the processing of this authorized automatic deduction. If the Bank incurs any expenses
or experiences any losses as a result, the authorizer must immediately reimburse the Bank accordingly.
(MEBRTEZERREN-REE - IR RAERRREER A0 5 8BRS EER
AR IE ~ -REFRARETS FEEER-RMRZEN RRESEETMEE T S EVER - 7€
BLE TR
(7)If the Bank issues a renewed credit card (including supplementary cards) or if primary and
supplementary cardholders temporarily suspend and later resume card usage, this authorized
automatic deduction arrangement remains valid. Subsequently, if primary and supplementary
cardholders apply for another credit card from the Bank and have a different payment method specified
in that credit card application form, the payment thereof will be processed according to the newly agreed-
upon method.
(8)FZHE N B B2 B H BRI AR 0% - (M A EEGENIEE  IRETTE R R iS850
MBI E PR -
(8)Once the authorizer’s application of or changes to the automatic deduction take effect, in the event of
duplicate payments, the relevant provisions regarding overpayments in the Bank’s Provisions for Credit
Card shall be followed.
OIZFENGFTEEIR TR - (R R AE 5 EEER 4 -
(9) When the authorizer closes the designated account, it is considered as terminating this authorized
automatic deduction service.
(10)ZHENEX (R FRAE L3R - QAR SR B BERR I E A RIBMIRK - IES BRI THHA
P o

(10) After the termination of the authorization becomes effective, if the authorizer wishes to apply for
authorized automatic deduction of credit card payments again, he/she must submit a new
application to the Bank.

17 HEEABREARER ST - SREERR % - BaETERF.0 0800-365-880 -
412-2222 (FHEEEIIRESES 02) PFE -

17. Applicants who need to use the cash advance password can do so by contacting the
Bank’s Customer Service Center at 0800-365-889 and 412-2222 (for mobile, please
add the area code 02) after receiving the card.

18 HEE AR HER R N EIEEITRR » /2L QR Code ~ E-mail ~ fifEHEEANE T
XA SR BT PR B 2 Tt BB (5 R ZR K AR R et - Fs8 B T S A ] -

18.The applicant (and authorized cardholders) consent that after the Bank approves
their application, the Bank may provide the Provisions, User Guide, and relevant
information in the form of a QR code, email, SMS, or other electronic document
forms. The effectiveness of these electronic forms is equivalent to that of physical
documents.

19.HFARBERETEHRTREE TIIZBRERNE - BUEREHEN

19. The applicant agrees that the use of the Bank’s credit card may incur the following
finance charges, late fees, and various charges:

HH ERERRENS/IREEA (Bfr ° 5rE%)
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Iltem

Finance charges/late fees/various charges (unit: NTD)

F5H

Annual fee

1. I E KSR IR IEF 2,000 7T @ Mf-F&F 1,000 ¢ 5 F—
FERER G REIENE 6 Bl EBERRE 12 KA L
RRELEE -

1.Signature Business Card/Titanium Business Card:Primary card:
NTD2,000 per card; supplementary card: NTD1,000 per card; first-year
annual fee waived; annual fee waived for the following year for each card
with an average annual spending of over NTD60,000 or 12 or more card
transactions in a year.

2HEERAAER/EER/BERIEREFR 1,200 7T MHRE+F 600
TC s B EREE > G RPENE 3 BTl EEERRE 6 X
DEE » REFEE -

2.Business Card/Titanium Card/Precious Card/Platinum Card:Primary
card: NTD1,200 per card; supplementary card: NTD600 per card; first-
year annual fee waived; annual fee waived for the following year for each
card with an average annual spending of over NTD30,000 or 6 or more
card transactions in a year.

3. & RRERIEREF 600 7T » MR+ 300 JT °

3.Gold Card/Classic Card: Primary card: NTD600 per card;

supplementary card: NTD300 per card.

EERiEH
FIE
Revolving
credit annual
interest rate

DEFRAAMRERE - WPARTEREHFEFR 8.63~15% (#KFF
RABHNTERME) stEEXFRAGEFZHIE (GuA T
BARA) -

Interest will be calculated from the date each transaction is posted
and will be based on the Bank's revolving annual interest rate of
8.63% to 15% (depending on the cardholder's credit score) until
the date the respective account is settled (rounded to the nearest
NTD)

B

Penalties

AHAGEE 1 8 A& Hetilk 300 7T - AHIEEEE 2 EH & HEtl
400 JT. » FBAGGKEE 3 i HE HEtdk 500 7T © SIS
=Pl 3 B EIR -

A late fee of NT$300 will be charged for the first month of late
payment. A late fee of NT$400 will be charged for the second month
of late payment, and a late fee of NT$500 will be charged for the
third month of late payment, and up to a maximum of three
consecutive installments each time.

fHERIRE

FEE
Handling fee

for retrieving
bills

AITRBERMHERT 3 ERTHEIHEERNZR S04 i
HE A\ GEEESRTT B SRTTENAE APP BT (T E) BT 6 [ER:K
HRIEERNZXZHA  EMEFFRAZEREITIRAHHEEA 3
{EMRRREAR DART < BREE. - AATEHEEIREAR W 100 T2 /%t
WREFHEE -

The Bank provides free re-issuance of transaction details for the
most recent 3 billing cycles (including the current cycle). It also

FUAH 3B H




offers free access to personal online banking and the Chang Hwa
Bank Mobile App for querying (download) transaction details for
the most recent 6 billing cycles (including the current cycle).
However, if the cardholder requests the Bank to provide
transaction details more than 3 months prior, the Bank may charge
a handling fee of NTD100 per billing cycle for bill retrieval.

FIEHE
FEE | TEERSESHC5%
Cash advance | Cash advance amountx3.59
handling fee
SRR AR IR B
Haﬁi’fg oo | T 100 T (R AR RAZ BN -
. NTD2100 per transaction (only collected when it is verified to be a
for retrieving .
transaction of the cardholder).
sales draft
copies
HAFESE FE2007TT -
Lost card fee | NTD200 each time

BSNER=E
R FEE
Handling fee
for emergency
card
replacement

FRARBISMNERRR R - FEEEA -

When cardholders lose their card abroad, they may apply for an
emergency card replacement.

FoBR &R 3,000 T 0 BEREHE) L LRI -
Emergency Replacement Card: NTD3,000 per card, but waived for
Platinum Card and higher card types.

FToTREBE - B 2,500 7T B RERE) L LRI (JCB
NRERSTRER SRS ) -

Emergency Cash Advance: NTD2,500 per transaction, but waived
for Platinum Card and higher card types (emergency cash advance
service is not offered to JCB cards).

BlSMZ 5
g
Exchange rate
settlement fee

for foreign
transactions

FRAFAEERER R SIRIE R E M eI N &R
WA G (SRR < BRI R BT RIS TR ER R
BPR AR @R IR LI 2 451 H R E B B i BN eI E &1
B et TRE [ R Z BB GE N . FEE IR 5 8HR L E
FZRETE  BERRRBEIRESIRE - AR E - LR A TESWE
SR RAITUR 5888 0.5%6: T HZ BIIM IR B R &N -

All cardholder transactions using the credit card must be settled in
NTD or the agreed-upon foreign currency. If a transaction
(including refunds) is conducted in a currency other than NTD, the
cardholder authorizes the Bank to convert it directly to NTD or the
agreed-upon foreign currency using the exchange rate specified by
the international card organizations, along with the handling
charges the Bank will pay to the international organizations
(calculated as a percentage of the transaction amount per the fee
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rate specified by the international organizations, and the same goes
for adjustments. Detailed information can be found on the Bank's
official website) and the Bank’s exchange rate settlement fee for
foreign transactions calculated at 0.5% of the transaction amount.
He bR | 7R ARG EER - BREARFRAFILLRATZIRFSL -
FEE | SXWEL 100 T 0 I B IEEEEEE IR -
Remittance | When a cardholder requests a refund of an overpayment, in
processing | addition to depositing it into the cardholder's account opened at the
fee for Bank, a fee of NTD100 per transaction will be deducted from the
overpayment | overpayment amount.
refund
8k,
BHEE | E& 500 7T - BERMRSBIFASUCEEETE -
Arbitration | US$500 per arbitration, depending on the fee schedule of each
processing | international organization.
fee
BRI ~ BUNHE - AREFEE MR R AW T EEN - 5#
N For fee/tax payments, government fees, public utility charges, and
Other fee - .. : .
traffic fines, please refer to the Bank's official website for detailed
procedures and fees.

KR T BRECKEEFEE ) S EERTHERERR R AR AT ZIRFIIRES A
R EE R RS

X Except for the “remittance processing fee for overpayment refund,” all other items
will be debited from the cardholder’s account with the Bank or included in the
credit card statement of the cardholder.

20.ERARERERFNERENSE
20. Finance Charges and Late Fees:

FrRATEMRENT TEHREIERK ) B 14185 1 IHEUESGK > WIEAEE 14 R 4 HERUEHIE

BREHAE -

An applicant shall make payment as agreed in Paragraph 1 of Article 14 of the Bank’s “Provisions for

Credit Card” and pay finance charges according to Paragraph 4 of Article 14 herein.

BEMEREMAMEZEE - GREE TR ABREHARE IR BEERRAMREE » 5%

RFK < BREH DA S RN EE 2 H BB A 2 1B ER(E MRS T R 25z FREGEE < H (hCTbl T

A 5 FR AR E BASEEUE H ATSEE 2R EATIRFN > SREEKIRRIER AR FIEA e ¥ 28 1,000

7T (BEEELELS MM ) - RIS BIGEIR B8 384 2 18R (E A FI A FaUL - FrR AR A ETT

MR EER R - SR RAREEHETRE -

Finance charges on each “Revolving Credit Amount” shall accrue from the posting date of each charge to

the date the amount payable is paid in full at the applicable finance charge rate (rounded up to the nearest

dollar). If the applicant pays the amount payable in full prior to the current payment deadline, or the

remaining unpaid balance is less than NT$1,000 (or an equivalent in the agreed foreign currency) after a

payment, no finance charges will incur for the current billing cycle. If an applicant holds two or more

credit cards from the Bank simultaneously, the applicant’s accounts are consolidated for the calculation.
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BETEN - REIREZ SRR~ BN fEERE AAE -

The Bank shall notify the applicant of the applicable finance charge interest rate after approving the card

application.

FER AR A geEisEt BT E E R RIES e - FEAREE 2 THAEHMERE AR - i

[FE R ETTIHIRALERHES S - SIREEI Z E® 2 st E TR HEH T -

If the applicant does not pay the minimum payment before the monthly payment deadline, the applicant

shall pay finance charges in accordance with Paragraph 2 hereof and agrees that the Bank may charge late

fees according to these Terms and Conditions. The late fees or collection costs for each billing cycle is
calculated on a monthly basis.
(DFF R BRI 2T 1,000 T (&) UTN#E - SASEELE -

(1) Cardholders with accounts payable of less than NT$1,000 (inclusive) are not required to pay late fees.

QFFEAEMIRFGH =8 1,000 70 - @ESEEE 1 (@ B8 BEUeege 2% 300 7t » il
Srekes 2 (5 H & HETWoESTE 2N 400 7T 5 BERSGIGEE 3 # H & H s uE e 2% 500 7T
(BZCEEW IR = PA 3 B EIR) -

(2) Cardholders with accounts payable exceeding NT$1,000 will be charged a late fee of NT$300 for the
first month of late payment. A late fee of NT$400 will be charged for the second month of late payment,
and a late fee of NT$500 will be charged for the third month of late payment (up to a maximum of three
consecutive installments each time).

TEER(E A SETEERA ¢

Calculation of Finance Charges:

e * RELSIREH AEH HEH - SG0H FBHEXRH 18 H -

Assumptions: The billing date is the end of each month. The payment date is the 18th of the following

month.

AR ES S B Ry & — OSBRI E FHTRIE IR & 2 10%I0ETATEAIARE 8 Z MBI S PRSI 5

Z 5% AT EATEIAIE B Z HEMR R FRE TR & Z Bk EE B CAO{ER 28 1,000 7T @ DU E

# 1,000 7Tt ) - BEHAER Z o HIAR S AR~ #iE(E S 2 £ ERER RS - Bet

PURiTE B EA AR e (MBS 2 JEF0 ~ EER(E A B S TR ) R EIRIMS B o P E (S

{BARPRRL eToro) Z B M (RS 77 5 Rl B dnH

The minimum payment shall be 10% of the current period's general purchase accounts and current period's

cash advances plus 5% of the prior period's outstanding purchase accounts and cash advances, or the

proportion of the prior period's outstanding purchase accounts and cash advances agreed upon (NTD1,000
if less than NT$1,000) plus the installments payable of principal and interest of the current period, the
total excess spending amount exceeding the credit limit, the sum of the accumulated overdue minimum
payments for the previous periods, finance charges and various fees and charges, and the payment for
foreign securities and other financial products invested through the overseas investment trading platforms

(including but not limited to eToro).

e 8-10 H EHE M 2GR E AR BFER 15%(H 2& 72 4.110) -

The applicable annual interest rate for Mr. Line is 15% (a daily interest of 0.0411%) for the current period
from August to October.

8/15 * R4 iR NT$50,000

8/15: Mr. Lin makes a purchase of NT$50,000 using his credit card.

8/20 : FZEHEMRFE B HAE M RIR B

8/20: The purchase is posted to Mr. Lin's credit card account.
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8/31 * M AR ESAEN AR FESIAE 580 NT$50,000 » f{RFESEEH NT$S,000

8/31: Mr. Lin's statement shows that the total amount payable for the current period is NT$50,000 and the
minimum payment is NT$5,000.

/10 * P4 IR NT$10,000

9/10: Mr. Lin makes a purchase of NT$10,000 using his credit card.

0N2 * ZENBEMRR G #:HE AR L

9/12: The purchase is posted to Mr. Lin's credit card account.

A RSAAETY 918 (SEk#EiH) ¢

If Mr. Lin pays the below amount on 9/18 (payment due date):

(D&44%E NT$50,000 - HIEfEER (S A S -

(1)Full amount of NT$50,000, then no finance charges will be charged.

()8 E FH A (BRI EE NT$5,000 » Al 9/30 HRE

(2)The minimum payment of NT$5,000 for the current period, then the statement on 9/30 will show:

TERR(E AR © NT$777 (=(50,000-5,000)%0.000411x42 K:(8/20-9/30))

Finance charges: NT$777 (=(50,000-5,000)x0.000411x42 days (8/20-9/30))

A (I FE S < %0 © NT$4,027(=10,000 & HH 3 54 J8 28 ) x 10%-+45,000( il 1A K 5 (B 2 78 & IR 30 X
5%+T7T(ERE FHFA))

Minimum payment: NT$4,027(=10,000 (new purchases for the current period)x10%+45,000 (unsettled
purchase amount from the prior period)x5%-+777(finance charges ))

FEfTIRER © NT$55,777 (=10,000+45,000+777)
Amount payable: NT$55,777 (=10,000+45,000+777)
Q)AREUEATFIA A e & R (KBS AR BCa S ARG SR - FRATY T R IESE 35N 55

AIERE MR - R —4E1R H RIARSEARUR SRS e & R R IESE3HE - FRATSIE X

JESER ~ TEERERAESN - BrEtWrELIE -

(3)In the event of non-payment, failure to pay the minimum payment amount due for the current period,
or failure to pay before the due date, there shall be finance charges in addition to the outstanding amount.

If no payment is made or if the minimum payment amount due for the period is not paid in full by the

next payment date, late fees will be charged in addition to the outstanding amount and finance charges.

(MR A ARGUEAT R - Al 9/30 HREE

If Mr. Lam does not make any payment, then the statement on 9/30 will show:
TEER(E AR © NT$863 (=50,000%0.000411x42 K:(8/20-9/30))

Finance charges: NT$863 (=50,000x0.000411x42 days (8/20-9/30))

AR ESBEH © NT$9,663 (=10,0000E HAHT 54 I E)x10%+50,000(HiHA A 18 2 JH B IRF)X 5%+
NT$5,000 (ZET LA 25 HH 3 BA R AT i (K FESGRUE )+ 863 (T 2R (5 I A1)
B)+300(ELT4E))

Minimum payment: NT$9,663 (=10,000(new purchases for the current period)x10%+50,000 (unsettled
purchase amount from the prior period)x5%+ NT$5,000 (cumulative
outstanding minimum payments due for prior periods)+863(finance
charges )+300(late fees))

JEfTIRER © NT$61,163 (=10,000+50,000+863+300)
Amount payable: NT$61,163 (=10,000+50,000+863+300)

(HIEPRSE RS NTS49,100 - f&iEk NT$900 R4 > AR NTS$1,000 7T » A& BiE 4= 2~ (5 E S
FOEL A TR -
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(4)If Mr. Lin pays NT$49,100 with NT$900 remaining, finance charges and late fees incurred during the
period will not be charged because the unpaid amount does not exceed NT$1,000.

XHFE AR ARG S H M ER e 2R BT E AR A FRER - LilgBHEKE
BEHAS  WFREFEZAHFSIE " 2R TERRA-REN T 2 kTl —F 8
BN RS E PRk ifskaiid o BTHIRERBOE OFREH | Kl —RERSERF
BRENEEEHE, &k EREHE, HRAS - YEEFELOTLUREST -

X The applicant acknowledges that he/she has had a reasonable time period to review and fully
understand all the interest rates/fees of the listed credit cards, the above-mentioned
declarations and consents, agrees to accept the relevant contents of the "Chang Hwa Bank
Credit Card User Guide™, "Chang Hwa Bank Excerpt of Special Provisions for
EasyCard/iPASS Co-branded Card", ""Notes for Electronic Statement Service"', ""Declaration
and Consents for EasyCard/iPASS Co-branded Credit Card"', and ""Notes'", and agrees to sign
below for compliance

o 155005 1 I PN R IR h e i 15540 5 7 N DN R TRt 27
Prlmary card applicant's | [EESESIo]g Supplementary card applicant's
signature in Chinese block letters signature in Chinese block letters
Date: £ H H Date: £ H H
f-R7AE A SRS ff A R SRR %5
Supplementary card applicant’s legal Supplementary card applicant’s legal
representative’s signature in Chinese block letters representative’s signature in Chinese block letters
Date: # H H Date: 4 H H
BT Ee ik B ITEe Tt
National ID Card No. National ID Card No.
EFE - R [JHEAD EFE PR LHEAR
Nationality: DROC oOthe Nationality: tROC oOthe
.......................................... RS e Nt T
......... The below columns and seal verification shall be completed by the Bank...............
Wt HEA W -4
Date of Receipt Receipt No.
FITEHFR FH R AH
B = A Eita
Credit Card Application of
Accounts Inquiry relevant
by the Bank information for
checking
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s T AT
4gEE (2 APP)HH TEE MR P18
R ) EIsE A =
Signature Verification of
witnessed by/ specimen seal
Mail and Internet for designated
(including APP) account
Telephone deduction
Verification
& l/ZE A7

Manager/Deputy Manager/Assistant Manager: | Handled by:

o HE R
jI%}%rjré;/éi\éﬁlgror.mation' Source of case:

(ATTE T4 55 B A7 = (Customer of the Bank)l_I{T&
(Bank Staff ID No./Cardholder’s National ID No.) %ﬁ}%(Relative of a Bank Staﬁ)D?ﬁ:%\ ﬁj\

(Friend of a Bank staff) [ | & & # &
(Recommended by another cardholder)[ 15

A& 4-(Self-sourced)[|ELA7(Other)

1E ~ [-REFAS BT ARRERE
Copy of National ID Cards of Primary and Supplementary Cardholders

4 N

IEFHBASDERA(LER)

Copy of FRONT side of primary
card applicant’s National ID Card
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EFHBEASDEFA(EH)

Copy of BACK side of primary card
applicant’s National ID Card

fi-RERFBAS D EF A (EH)

Copy of FRONT side of
supplementary card applicant’s
National ID Card

N\

MIFERBABDERE(EH)

Copy of BACK side of
supplementary card applicant’s
National ID Card

AN
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{E FHFHEH%A(Credit Card User Guide)

FHER AT TE I RAT - Bharhl MY EESEE

Please read the below carefully before applying to the Bank’s credit card:

— - RHBEEEW -

I ~ Loss of the Card -
FrRAZEHROAESR - #2588 - H98 - TEIEEAER R AN A S B Z BT fEiEE
KEFL) » MEMRE LA ETE A 7 2B A TECEA SO T E S R K 4 WISk
FEEHE 200 7T - (HOATRIA L ER - JEFZHEEATEHE 10 HN@AFRA - 2Kk
SZHRAIHEE 3 H A& B AR s A iR TR AR T -

If the cardholder’s credit card is lost, stolen, robbed, lost in a swindle, or taken possession by another person

other than the cardholder (collectively referred to as “lost’), the cardholder should promptly notify the Bank

or establishments designated by the Bank by phone or other means to report the card loss and pay a card

loss report fee in the amount of NTD200. However, if deemed necessary by the Bank, a notice shall be sent

to the cardholder within 10 calendar days after accepting the card loss report, requesting the cardholder to

file a report with the local police authority within 3 days after receiving the notice or send a written

supplementary report to the Bank.

FrR A B I EE L TR B P A 238k - A TR - R MIEPZ—#  FFRAD

JE S YERE L TR B 218k

The Bank shall assume losses incurred from unauthorized use of the cardholder’s credit card starting from

the time the cardholder has completed the card loss report formality. However, under any of the following

situations, the cardholder shall still be held liable for losses incurred from unauthorized use after completing

the card loss report formality:

LA Z B ReFr R A BCERHE - RCH A -

1. The unauthorized use by another individual is permitted by the cardholder or the cardholder intentionally gave
his or her card to said individual.

2551 N AU B EE R 38 S R (55 P 8 B A e g P EER TR 5 B s B 1 T LM AT ) 2 A8 5 B B L A
acrr R A B —MZ TR EMAREE -

2. The cardholder intentionally or negligently reveals its cash advance password, passwords for other
transactions, or other means of identification used for ATM transactions to a third party.

3FFR Bt N BERFATRE IS R (R A B A S BB E R -

3. The cardholder has conspired with a third party or a contracted merchant to create fictitious transactions

or to commit fraud.

WL FERTRFR AN E 2 B EBHDGE 3,000 7Th BIR - A TER 2 —% » AR

BEEAE

The amount to which the cardholder is liable for losses incurred from unauthorized credit card use prior to

completing the card loss report formality shall be capped at NTD3,000. However, the cardholder’s

deductible may be waived under any of the following situations

LR RAFCIERE AR TEEIGHERT 24 /NF N E L -

1. Unauthorized card use occurred within 24 hours of the completion of the card loss report formality; or

2B HEAEFE E %% DIAIRRI ARk A 2 SN HE e E BB 2R T
SRR AN Z #AAAEE
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2. The signature of the unauthorized user on the charge slip appears visibly different to the naked eye from
the signature of the cardholder, or identifiably different from the signature of the cardholder had due
diligence of a good administrator been exercised.

FRANEAKRE 2HEZER B — HATREESVHEESREM A TER G S HEH

Z BHREEAHEHARTHEHGE

If the cardholder meets the provisions specified in Paragraph 2 hereof and one of the following situations,

and the Bank could show that it has exercised due diligence of a good manager, the agreed deductible for

unauthorized use in the preceding paragraph does not apply:

LE-RABRE A REESEREEHEMNS I AEAALT - BiFF R ABEEH RER SRS
it - B&EBRSEEUE B A 20 H R EATE -

1.The cardholder is aware that his or her credit card has been lost or stolen, but is remiss in promptly
notifying the Bank, or if the cardholder still did not notify the Bank of lost or stolen credit card 20 calendar
days after the first fraudulent use thereof.

QFFRNERAST TERREERR B 8 7B 1 THAVE » RNEHREREUAEHE -

2. The cardholder breaches the terms of Paragraph 1 of Article 8 of the Provisions for Credit Card by not

signing on his/her credit card.

3FFRAFIREL(S R TR - AR TATEE R Z 3 ~ TR & sia At 2 RS R
AZAT R -

3. The cardholder did not provide the documents requested by the Bank, refused to assist with the
investigation or show other behaviors that violate the principle of good faith after reporting credit card
loss.

BB bac R RS TR 280y R AR @RI B HEL - B RARE  FE%E 3

THEH A ZLE

Regarding the cash advance processed through automated equipment, any losses due to unauthorized use

incurred by the cardholder before reporting the card as lost or stolen will be the responsibility of the

cardholder and not applicable to the liable loss as stipulated in Subparagraph 3 herein.
— - BEHZERRS
I ~ Unauthorized Special Transactions

FrRAZER-ROEEMANE A EAT TERRGERK  ZFRESBY - FrR AEREHRLLES

B HA DT ECR RIS T A AE AT THE E IR R RAR R T8 - (B Tl A D - 152 3

[EREIGRTEEE 10 HAEBARTRA - FORPZ @A EEE 3 H A mE B = e 2K s E H

FTTIRIALT -

If the cardholder’s credit card is used by an unauthorized third party in a special transaction mentioned in

the Bank’s “Provisions for Credit Card”, the cardholder should promptly notify the Bank or another

establishment designated by the Bank by phone or by other means to stop the card and request a replacement.

However if deemed necessary by the Bank, a notice shall be sent to the cardholder within 10 days after

accepting card stop report, requesting the cardholder to file a report with the local police authority within 3

days after receiving the notice or send a written supplementary report to the Bank.

FrR AR IR iR R B 4 24855 B A TaE - BAERIRSE 2 HEZFECNIIE
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The Bank shall assume losses incurred from unauthorized use of cardholder’s credit card before the

cardholder has completed the card stop report formality. However in a situation provided in the proviso in
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Paragraph 2 of the preceding article or under any of the following situations, the cardholder shall still be

held liable for losses incurred from unauthorized use before completing the card stop report formality:

LFEFRASRENFEEHEE NSRRI TE -

1. The cardholder is aware of the unauthorized use of his or her credit card, but is remiss in promptly
notifying the Bank

2FF R AT AR R - (HEE R SR IR R -

2. The cardholder has been notified by the Bank to get a replacement, but is remiss or refuses to go through
the formality.

3FFRANIHEE H-RMER IR R TR - RERHARITR R Z S ~ R8T BhaR & 8ia HAE
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3. The cardholder did not provide the documents requested by the Bank, refused to assist in investigation
or had other behaviors that violate the principle of good faith after requesting card stop and replacement.

= IRRGER R ¢
III ~ Procedure for Handling Disputed Purchases :
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If the cardholder has any question concerning any transaction in the billing statement, he or she may, prior

to the current payment deadline, notify the Bank for assistance by providing reasons and support documents

requested by the Bank (e.g. charge slip or refund slip), or by agreeing to pay for the service fee of NTD100

for inquiring the charge slip or the refund slip from the card acquirer. For cardholders who ask the Bank to

request the charge slip or refund slip from the card acquirer and agree to pay a service fee, once the result

of the investigation indicates that the cardholder has fallen victim to unauthorized uses of credit card or that

the questionable charges cannot be attributed to the fault of the cardholder, the Bank shall be responsible

for the inquiry fee.
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If the cardholder intends to withhold payment, the cardholder may ask the Bank to request chargeback from

the card acquirer or the cash advance provider, or request arbitration by the international credit card

organization or make other requests after paying a processing fee determined by the international credit

card organization for handling dispute, and may request the Bank to withhold payment regarding the

particular transaction.
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For disputed charges on which payment is withheld, if the Bank later finds that the charge is not erroneous

or that payment should not be withheld for the dispute is not caused by something attributable to the fault

of the Bank, the cardholder shall make payment immediately upon receiving a notice from the Bank, and

pay the Bank interest at the applicable annual revolving credit interest rate (maximum 15%) starting from

the next day following the original payment deadline.
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When a dispute occurs between the cardholder and a contracted merchant, the Bank shall provide assistance
in resolving such dispute and be an advocate for the consumer when there are any doubts.
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% For goods or services that the cardholder has paid for using the card but were not provided, there are
varying time limits set by international organizations for issuing debit requests to the acquirers. Typically,
this is within 120 calendar days from the transaction settlement date or the agreed-upon date of providing
the goods or services, and the retrospective period should not exceed 540 calendar days from the
transaction settlement date. The international organizations have the final authority on the establishment
and modification of their rules, interpretations, and the arbitration institution in terms of handling
disputed purchases, so the cardholder should be aware that claiming a dispute does not necessarily
guarantee a refund or exempt them from paying any amount payable on installment payments. For more
detailed information, please refer to the Bank’s website.

g~ BERRFRNEEEHR -
IV ~ Notes for Student Cardholders :
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1. When applying, it is important to carefully read the Bank’s “Provisions for Credit Card” and other

relevant regulations on the Bank’s official website to understand the rights and obligations of both parties.

2OHMBHIERS B B 2 OB - SR TIRIRER L BT IS ) I BEEREN 0 Bibs
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2. Before making any purchases, it’s essential to assess your own financial situation. Please use “revolving

credit” or “cash advances” with caution as they can over-expand your credit.

3 REAITREBAFF R AN RECEEREA » SFHAEERRAGHEHRZER -

3. After approval, the Bank will notify the cardholder’s parents or legal guardian, so they should pay
attention to the cardholder’s use of the credit card.

AARBAFEFRF R N ZEE BB R R DIE H AT AR~ AR B B E R R 324 -

4. Legal guardians or parents of minor cardholders have the right to request access to the cardholder’s
statements or terminate the contract by providing written notice.

A~ BINEB Z— R
V ~ Outsourcing of Business Operations - General :
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The cardholder agrees that if deemed necessary, the Bank may commission suitable third parties or

cooperate with member institutions of the credit card organizations to handle the billing and payment

operations, computer processing operation or other operations that may be outsourced as approved by the
competent authority.
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Where the Bank has outsourced its business operations according to the preceding paragraph, the Bank
shall urge and ensure that outsourced service providers will observe the confidentiality provisions set out
in the Banking Act and other applicable regulations without disclosing relevant information to third parties.
ZARTEEHERFAA » ZRENERHREERE - BUEANERERERSE - mH - FIHEE
fRERFRARENE > FFRARREZE » (N EROREEBEHAMAAERRZSE - AT K HZRtR
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When an outsourced service provider commissioned by the Bank violates the Personal Information
Protection Act that results in the personal information of the cardholder being illegally gathered, processed,
or used, or the rights of the cardholder being otherwise infringed, the cardholder may seek damages from
both the Issuer and the outsourced service provider in accordance with the Civil Code, the Personal
Information Protection Act or other applicable regulations.

N~ FRAFAEUBRLTRGERI RS » MEPUHESERHER 3,000 T TREYNHESEBIRE
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VI ~ For credit card transactions that originally require signature of the cardholder, a contracted merchant
may waive the signature of cardholder provided the charge amount for a domestic transaction is less
than NT$3,000 or the charge amount for a foreign transaction does not require cardholder signature
according to the rules of the international credit card organization.

t - BE - BE A HEASERIEHE

VI ~ Collection, Processing and Use of Personal Data
FR B N B 2 5 > 0 S R ARV AL R » AT T 1R B R AR AR (B N BRI - (IR AN B RaE
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Since the collection of personal information involves the applicant’s privacy rights, when the Bank collects
personal information from the applicant, the Bank shall clearly inform the applicant of the following matters
in accordance with Paragraph 1, Article 8 the Personal Data Protection Act:

() ARATRERFE NMEANER Z HEY ~ (# N ERPSER RAE BRI ZHAM ~ e ~ 5 50720
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(I) Please read the below carefully concerning the Bank’s purpose of the collection, the categories of the
personal data to be collected, and the time period, territory, recipients, and methods of which the personal
data is used :
LH
1.Purpose :

(DFEFRFE Y * 022 SMNEZEFS ~ 067 (EHF ~ Ba R - BIR-REE 1T858 ~ 082 7=
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(1)Specific business purposes: 022 Foreign exchange business, 067 Credit card, cash card, debit card
or electronic value-stored card, 082 Operation of integrated management among the borrowing
households with depositors saved business, 088 Lending and trust business, 106 Credit business,
126 Claims the whole discounting and trading business, 154 reference angle, 181 Other business
operation in accordance with the business registration project or organization Prospectus:
business.

Q@R E iy + 025 JUFEFADT ~ MFEHEE ~ 7T (EREEARRSIT 2R iH TR E
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(2)Common purposes: 025 Crime prevention, criminal investigation, enforcement (including but not
limited to the implementation of global anti-money laundering and counter financing measures,
investigations pursuant to Article 6308 of the AMLA, confiscation), 039 Administrative
investigation (including but not limited to the investigations pursuant to Article 6308 of the AMLA
and confiscation), 040 Marketing, 055 Court enforcement business (including but not limited to the
investigations pursuant to Article 6308 of the AMLA and confiscation), 056 Court trial business
(including but not limited to the investigations pursuant to Article 6308 of the AMLA and
confiscation), 059 Collection, processing and use conducted by financial service enterprises as
required by the laws and regulations and financial supervisory need, 060 Financial dispute resolution,
061 Financial supervisory, management and examination, 063 Personal information collection,
process and use by non-governmental agency pursuant to its legal obligations, 069 Management of
other contractual relationship, quasi-contractual relationship or legal relationship, 090 Management
and Service to consumers and customers, 091 Consumer protection, 095 Fiscal & tax administrative
(including, but not limited to, compliance with the Regulations Governing the Implementation of
the Common Standard on Reporting and Due Diligence for Financial Institutions and the FATCA),
098 Business and Technical Information, 101 National Economy Development Business, 104
Account management and sale and purchase of credit rights business, 129 Accounting and other
related service, 136 Information technology and database management, 137 Information security
and management, 157 Investigation, statistics, research and analysis, 160 Management of
certification business (including but not limited to OTP), 177 Other financial management business,
182 Other advisory and consulting business.

2 NEREZ IR 244~ Borsgd—amet ~ MR~ A A E -~ EEROTE - BIEE ~ H AR -
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2.Categories of the personal data: Name, National 1D card number, gender, date of birth, means of
communication, nationality, place of birth, place of residence, household registration items, portrait,
personal description or physical description that identifies an individual, other biometric features such
as fingerprints or voiceprints (sound), webpage records, mobile service usage records and their analysis,
and other details such as those in the application form for the relevant business or contracts, and the
personal data collected from the relevant business dealings between the Bank and the cardholder, the
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account or service, and the personal data collected from the cardholder or third parties (including but
not limited to the Joint Credit Information Center).

3.1 R e H AV ~ (AR A S RTE (B0 : BsEEatE  ZessliflE KA iste 8uEs) -
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3. Time period: It will be the time period for which the specific purposes exist, as determined by relevant
laws and regulations (e.g., Business Entity Accounting Act, Money Laundering Control Act, and Tax
Collection Act, etc.), and the time period necessary for the execution of the business, and the period of
time for which the data shall be retained in accordance with the terms of the individual contract
(whichever is later).

Al - NEIE G B SRS MR ©

4. Territory: Domestic and foreign locations of the following recipients.
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5.Recipients: The Bank (including outsourced organizations entrusted by the Bank), the Bank’s branches
and subsidiaries (such as Chang Hwa Commercial Bank, Ltd, Chang Hwa Bank Venture Capital Co.,
Ltd., etc.), organizations that utilize the Bank’s business in accordance with laws and regulations, and
other organizations related to the Bank’s business (e.g., correspondent bank, Joint Credit Information
Center, National Credit Card Center, Taiwan Clearing House, Financial Information Service Co., Ltd.,
Taiwan Depository & Clearing Corporation, Taiwan Stock Exchange, Taiwan Exchange, Taiwan
Depository & Clearing Corporation, Taiwan Stock Exchange, Taiwan Exchange, credit guarantee
agencies, credit card international organizations (e.g. VISA, MasterCard, JCB, American Express, etc.),
acquirers and contracted merchants, Financial Ombudsman Institution, Ministry of Interior, land
agency, etc.), U.S. government agencies (such as U.S. Department of the Treasury, U.S. Department of
Justice, etc.), domestic and foreign authorities (e.g., financial supervisory authorities or tax authorities),
legally interested third parties, and parties agreed to by the cardholder (e.g., companies that the Bank
co-markets with or in the mutual use of customer information, and companies that the Bank cooperates
with to promote its businesses, etc.).
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6.Method: To collect, process, use and internationally transmit personal data by means of automated machines
or other non-automated means (including, but not limited to, electronic documents, paper copies, or other
means appropriate to the science and technology at the time) in compliance with the relevant laws and
regulations on the personal data protection.

(ONIREEES 3 RIE » BIMMATTIRG Ein (8 NERHSTTEE N YIRER] -
(II)Pursuant to Article 3 of the Personal Data Protection Act, the cardholder may exercise the following
rights with respect to his/her personal data held by the Bank:

F28H 3B H



LEREEEES 10 GRATHUE ZBIIMETZA » fRHRARTTER - 5HRKBRESGH KEGHEEIA - AR
TTIR(EEES 14 R E RTINS RAZ Y -

1. Subject to the exceptions set forth in Article 10 of the Personal Data Protection Act, the cardholder
may make inquiries, requests to access or make copies, provided that the Bank may charge a fee for
the necessary costs in per the provisions of Article 14 of the Personal Data Protection Act.
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2. The cardholder may apply to the Bank for additions or corrections, but in accordance with Article 19
of the Enforcement Rules of the Personal Data Protection Act, the cardholder shall appropriately
explain the reasons and facts thereof.
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3. If the Bank collects, processes or uses a cardholder’s personal data in violation of the provisions of
the Personal Data Protection Act, the cardholder may request the Bank to stop collecting, processing
or using the data in accordance with Paragraph 4, Article 11 of the Personal Data Protection Act.
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4. In accordance with Paragraph 2, Article 11 of the Personal Data Protection Act, a cardholder who
disputes the accuracy of his/her personal data may request the Bank to stop processing or using his/her
personal data. However, in accordance with the proviso therein, it shall not apply if it is necessary for
the Bank to carry out its business and to state its dispute or if the Bank has obtained the written consent
of the cardholder.
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5. In accordance with Paragraph 3, Article 11 of the Personal Data Protection Act, when the specific
purpose for which the personal data was collected has disappeared or the time period has expired, the
cardholder may request the Bank to delete, stop processing, or stop using his/her personal data.
However, in accordance with the proviso therein, it shall not apply if it is necessary for the Bank to
carry out its business or if the Bank has obtained the written consent of the cardholder.
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(Im) If a cardholder intends to exercise the above-mentioned rights stipulated in Article 3 of the Personal
Data Protection Act, he/she may contact the Bank’s business unit or use the Bank's customer service
hotline 412-2222 (landline rate applies) or the toll-free service hotline 0800-365-889, or inquire at the
Bank's website (http://www.bankchb.com) on the method of exercising these rights.
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(IV)Cardholders are free to choose whether to provide the relevant personal data and categories to be
provided. However, if the cardholder refuses to provide or provides incomplete personal data and
categories, and if those data are necessary for business review or operation, the Bank may not be able to
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carry out the necessary business review or operation, thus unable to provide the cardholder related
services or better services.
TOARTHA ZimENNERETITHER » SRt A TR EEREZ1TH -
(V) In the event that the Bank uses the cardholder's personal data for marketing purposes, the cardholder
may indicate to the Bank that he/she refuses to accept the marketing.
(PEEARTTR Zhmd Rl EREIHE - EImCUIMEREE AT TRE -~ i - AR S ZhmiE A
Bk HRA N A R
(VI) After the Bank has informed the cardholder of the above matters, the cardholder has been explicitly informed
on the contents of the Bank's collection, processing, use, or international transmission of the cardholder's
personal data.
I\~ IR 2R RIS E sk i ki A
VIl ~ Excerpt of Special Provisions for EasyCard Co-branded Card
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The EasyCard co-branded card is issued in collaboration between the Bank and “EasyCard Corporation”.
The EasyCard feature on the co-branded card is a registered EasyCard, which allows report loss and refunds.
IR 4R 2 TR DIRE RIS R A 5] 2 B e M B « R~ A 08k ISR B B I{E AR -
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The use of the “EasyCard” feature on the EasyCard co-branded card is subject to the regulations set by
EasyCard Corporation. Cardholders who intend to use the EasyCard autoload service should first complete
the activation procedures for the credit card and the autoload function. If the cardholder uses the EasyCard
function of the credit card without completing the credit card activation, the cardholder will still be liable
for any charges incurred as a result of the autoload carried out. Autoload cannot be de-activated after it has
been activated by the cardholder. Autoload means the card will automatically collect a specific amount
from the EasyCard co-branded credit card’s credit limit to the EasyCard function through the connected
autoload equipment whenever the EasyCard balance falls below NTDZ100 or is insufficient to make the
current purchase. Autoload is equivalent to the cardholder’s credit card spending.
(—) RRER ~ #58 ~ BRECHM R 5H (kB KRR RIS E R 3 1R)
( I) Misplacement, theft, damage and loss of the card (Excerpted from Article 3 of the Special Provisions
for EasyCard Co-branded Card).

. BERHARGEBATHAE  FRAEESREE A IBEFERIREZ R > BeRRIEXR -
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1. The EasyCard co-branded credit card is a property of the Bank. The cardholder has the responsibility
to maintain proper custody of the card within the duty of care as a prudent manager, and prevent it
from misplacement, theft, fraud, damage or possession by any third party. The cardholder shall also
avoid revealing card-related information to others.
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2. If the EasyCard co-branded credit card is misplaced, stolen or in any way lost (collectively referred to
as lost), the cardholder must notify the Bank or its designated agents as soon as possible to process loss
report of the EasyCard co-branded credit card, and suspend the Easycard’s autoload function. The
cardholder’s rights and obligations related to the report loss and suspension of his/her card and the
liable losses shall be governed by the terms and conditions of the Bank’s Provisions for Credit Card.
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3. In the event of a misuse, losses that have been topped up using the autoload function at any time between
24 hours before the EasyCard co-branded credit card is reported lost until 3 hours after the loss is
reported will refer to the Bank’s Provisions for Credit Card. Misuses of existing EasyCard balance
within the first three hours after reporting the loss shall be borne by the cardholder. Within 40 working
days after the card is reported lost, the Bank will collect back any amount it has prepaid for autoload
top-ups into the misused card from the balance maintained on record by Easycard Corporation as of
three hours after the loss is reported. Any remaining balances will be refunded back into the
cardholder’s credit card account. However, if the record shows a negative balance as of three hours
after the loss report, the cardholder shall agree to treat this negative balance as a debit and have it
collected by the Bank from the cardholder’s credit card bill, regardless of whether autoload function is
active.

(7)) KaREREERR . (FEsk B KRR RRF IS E R AR FER SR )
(II') Processing EasyCard balance (Excerpted from Articles 4 and 5 of the Special Provisions for EasyCard
Co-branded Card)
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1. The cardholder may visit the EasyCard customer service center with the EasyCard co-branded credit
card and an identity proof, and the EasyCard balance will be refunded in cash, net of processing fees,
for the termination.

2. EEIUFEESHL 2 KERIMER (AVM) SR EARE)E 2 FamiPort#R(FIR- R3S - WA
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2. The cardholder may use an add value machine (AVM) located at any Taipei MRT station, or FamiPort
of FamilyMart to return the card. The EasyCard balance will be refunded by the Bank to the
cardholder’s credit card account.

3. KA RIIBEA IR R AERTEN R R WS AT T eREREE | (R -

3. The cardholder shall keep the card intact and deliver it to the Bank’s business unit to suspend the use
of the card and for balance transfer operations.
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4. If the cardholder fails to return the card to the Bank in accordance with the provisions of this article,
the cardholder shall be still liable for purchases and payments including autoload transactions made
after balances transfers.

(=) JEME MR (kB QR KR I E RS R)

(IIT) Procedures for processing payables (Excerpted from Article 8 of the Special Provisions for EasyCard

Co-branded Card)
RN ZERREE - TEEMHMENSE - FYARFRAGH REMNRRT FREEEK
Any processing fees, service fees, and other charges that the cardholder is liable to pay under these
Provisions shall be claimed collectively as debit payables.
HEEFFRABTTREE T AE HF& GRS E RE R Sy - KE-RATEE R
RAUWCH B EBGE B KR 2 FEEERFH TR - TEESHREE-FAE 2 T IRE-RAE
FELTERRR ) PR -
However, when the cardholder applies to the EasyCard Corporation to terminate the contract or written
transaction records by him/herself, shall be collected by EasyCard Corporation either separately from
the cardholder or directly from the cardholder’s EasyCard balance, the handling fee is handled in
accordance with the EasyCard Corporation’s relevant service terms.

() Efr&yE = (e B K ER SRR IS E R 101R)

(IV) Miscellaneous (Excerpted from Article 10 of the Special Provisions for EasyCard Co-branded Card)
ke R Z B RER > FRICEES R HIERKEARERSN  SITEAREEH &
AT (G F-RETERRR ~ K8 R A ] Z KR B 5 S E Rk S AR R &5 5 e S
Any other uses of EasyCard co-branded credit card that are not explained in these Provisions shall be
governed by the Bank’s Provisions for Credit Card and the “Terms and Conditions on the EasyCard”
of EasyCard Corporation.

U > —RERRRR RIS E Rk sk

IX ~ Excerpt of the Special Provisions for the iPASS Co-branded Card
— RS REATE T —REEER O ARAT , (ITEE—REAE) G1F%T  — @
HRhZz—RETRE Rao A EE R - TR IRE 2 R -
The iIPASS co-branded card is issued in collaboration between the Bank and “iPASS Corporation”. The
IPASS feature on the co-branded card is a registered iPASS stored value card, which allows report loss and
refunds.
— RS R TR IR R — R A E 2 HUEHE A - — R EDDAE TR BB - 7R
NWt&ANFRRAEA B BIEDIAE » FF R AL AR THFFPAEUR — @A T A S E I - (£
B RIREH—REA R  FFRARE - FENRBEZSREE - R—REAFAE T —RiEE
AR REDREEEIZER] ) B—RIBAFMEnh A& 2 (8 HE BN S ae R e sE 2 OHE A -
The “iPASS” feature on the iPASS co-branded card is used per the regulations set by iPASS Corporation.
The autoload feature for iPASS is activated by default, and cardholders can subsequently request to
deactivate the autoload feature directly from the Bank or follow the procedures outlined in announcements
by iPASS Corporation. The scope of use and functionality are provided by iPASS Corporation. Cardholders
can utilize the monetary value stored in their iPASS for consumption within the specified usage scope and
functionality, as outlined in the “User Guide for iPASS ATM Co-branded Card” or announcements on the

1PASS’ Corporation website.
()R GEEBIREE (e e —REbEa R RIS E RSB 4R)
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( I )Card Recharge and Limits (Excerpted from Article 4 of the Special Provisions for iPASS Co-branded
Card):

LAMEZ B iR s =] <80 R 2 1#10,0000T -

1. Currently, the maximum usable amount per card after recharging is NTD10,000.

2 RHEFHESRBEASTAIR  WH—REA = 2RI ERE - RERFR AL -

2. The iPASS balance does not accrue interest and is held in its entirety in trust by iPASS Corporation to
safeguard the cardholder’s rights.

3 REEESIENSBE - BEREEZSHEET AR R AEH-RIRP PR E A -RIRE -

3. The iPASS balance cannot be transferred, but the equivalent amount can be credited to the cardholder’s
credit card account to offset the credit card bills.

4 —RBENRIBBEIIZOSER > BEEEEHI,0007T A LR - F-R~E HA % LR £3,0007T

4. When using iPASS for transactions at contracted merchants, the maximum single transaction amount
is set at NTD1,000, with a daily limit of NTD3,000 per card.

SFFRAANGUERDITEETTEETHEM A ESE — B« -

5. Cardholders are not allowed to alter or allow anyone to forge the iPASS co-branded card in any way.

6. AT TE— R TSRS _ LR A s & i RIAE BA 4% 7 =Uek R B 35 = sl RRlas i =3 ik -

6. The Bank or iPASS Corporation will send notifications to the contact information last retained from
the cardholder or that provided in the original application.

(D) RRER - #58 ~ RRBEAM R SR (et E — R ERS RR RIS E RS R )
(I )Misplacement, theft, damage and loss of the card (Excerpted from Article 5 of the Special Provisions for

IPASS Co-branded Card)

| — R R R R REATITE  FFRAESREZREE AN EEEANIREZ R &
TRRER - #58 ~ FEEL WAREEE =N GEA - WER I AEER R A Z R R HEEE -

1. The iPASS co-branded card and its IC chip are properties of the Bank. The cardholder has the
responsibility to maintain proper custody of the card within the duty of care as a prudent manager, and
prevent it from misplacement, theft, fraud, damage or possession by any party. The cardholder shall
also avoid revealing card-related information to others.

2. — Rl FAER - fEsA Atk SAESER (DUMEHMERZEY) - FFRAER
BRI TIRERE - RERE 4 - G -REERE RN - R/HE (h—R 8 B B {E )R I F
BT —REEHT4E -

2. If the IPASS co-branded card is misplaced, stolen or in any way lost (collectively referred to as lost),
the cardholder must notify the Bank or its designated agents as soon as possible to process loss report
of the iPASS co-branded card, and suspend the iIPASS autoload function.

3, — ik RSE R RTIEES FERT R H IR/ NEEA - A1 — RPN 2 e (E Sl R e st B AT
7K BFRFRABTTRIE © GHEERERII 2 R TERLVA0E TIEEH A - R R AL
IR RS/ N % 2 — R ESESREOHRE 2F FAGHRIR L - (BEerE A EER - £F
RAFERZEREIIEGR S —HONE R  5TAFRFRAGE R d -~ AU -

3. Misuses of existing iPASS balance within the first three hours after reporting the loss of the iPASS co-
branded card shall be borne by the cardholder. Within 40 working days after the card is reported lost,
the Bank will collect back any amount it has prepaid for autoload top-ups into the misused card from
the balance maintained on record by iPASS Corporation as of three hours after the loss is reported.

Any remaining balances will be refunded back into the cardholder’s credit card account. However, if
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the record shows a negative balance as of three hours after the loss report, the cardholder shall agree
to treat this negative balance as a debit and have it collected by the Bank.

(=) —RIEBINRET I S ERBapR . (FSk B — Rl R IS E R0 ~ TR )

(Im) iPASS suspension and procedures for processing iPASS balance (Excerpted from Articles 6 and 7 of
the Special Provisions for iPASS Co-branded Card)

—RELIRE N — Rl e - FIESUE A 1R — R BREEDRE e 2 4% 1k 75~

AR Ny EEE— R B e B eR RIS R -

When the iPASS function is deactivated due to the reissuance, expiration, or suspension of the iPASS

co-branded card, the automatic iPASS recharge function also terminates. Cardholders can request a

refund of the full iPASS balance through the following channels:

1 BFFRAFF R R KB A S 73588 58 2 — R = AR 0 BdE e RS — R i T REAT
M RRERERERRIRBE TR RA > —REGREHLIR R -

1. Cardholders can personally visit an iPASS Customer Service Center or designated location with their
card and personal identification documents to request the deactivation of the iPASS function. After
the completion thereof, the card will be returned to the cardholder, and the remaining iPASS balance
will be refunded in cash.

2. FF RS R T T — (e M R E | 1R5% > H—RIBf ESEREE R A T E s A
& LI40MH TAF H Po#EEE ARF R~ AEHRIRE PR E - RHE R - (RS HEER - 7R
NEER % E R ERIRRE R —RONE R 5T ARFRAMEH-RIRF o s~ AU -

2. The remaining iIPASS balance will be transferred to the cardholder’s credit card account within
approximately 40 working days after the Bank receives the notice to offset the credit card expenses.
However, if the balance is negative, the cardholder agrees to treat that negative balance as a regular
expense and be charged to his/her credit card account.

(P& UL (Fégk B — Rl RE IS E RFEE 101 )
ERRABTEEBE AT —REA T HER Dk d sy s A R » —RIEAESH
FFR AW T EESGEE — R B2 R EERE TP o HHR TEE SR — A A SRR R
T o

(IV) Fee Collection (Excerpted from Article 10 of the Special Provisions for iPASS Co-branded Card):
When cardholders apply for transaction record inquiries or other services directly or through the Bank
to iIPASS Corporation, iPASS Corporation may charge cardholders a service fee or deduct it directly
from the iPASS balance. The specific fee amounts will be governed by the relevant service terms of
IPASS Corporation.

(TAE PR B R Bt & E SR (fiisk E — Rl R e FRaEe 111D
— R R RIS E R EAM AL E S » FBIRAITE I RE RIS — @A E 2 —
RIBE SRR E AN EEEEY ) R R A S E F I -

('V)Modifications to Special Provisions and other agreements (Excerpted from Article 11 of the Special
Provisions for iPASS Co-branded Card):

Matters not covered in these Special Provisions for iPASS Co-branded Card shall be handled in

accordance with the Provisions for Credit Card of the Bank and the Standard Form Contract for the

Business of Electronic Payment Institutions iPASS and other related announcements as posted on the

IPASS website.

+ - BEFIRERBLIEZEEEH

X ~ Notes for Electronic Statement Service
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(—) FEEAFBEARG R - HHEARAAR T Z 28WEAE AR —OHE AR

( I )After the applicant applies for this service, all personal credit cards held by the applicant with the Bank
will be included in this service.

(Z) HEE AMIERER AR - AT B B Eg R ME H #Epa 1G5 -

( I ) If the applicant applies for this service, the Bank will begin sending electronic statements starting from
the month following the successful application.

(=) HFEAFEEHFETIRE » B80T EEE A -

(11 ) The applicant agrees that the electronic credit card statements have the same legal effect as the physical
statements.

(19) B a5 AR EA TR AT A E T E 7= B A\ 2 BRIk EE N E TR S A 2 H 55 A5
TEL B TS 0 i ANEEFAFHRUE T3 - i A\ 2 BT Ea A ER - BIRATTHEE 7=\
YRR - WCEIEAREE R B E R Ry ik iRl -

(IV) The applicant agrees that the Bank may send the physical statements to the applicant’s designated email
address in electronic file format by email, and the applicant should regularly check his/her email. Ef If
there are any changes to the applicant’s email address, the applicant should follow the Bank’s specified
procedure for updating thereof, and the updated email address will be considered the place of service.

(71) HHEE AMA A& B A AR 2180 - AT AR B 1B S (8 A Z fEA - H.
HREEEA -
(' V)If the applicant engages in improper or illegal use of this service, the Bank reserves the right to
temporarily suspend or terminate the applicant’s use of this service without prior notice.
(N) HMARFREE - BIRATE THEE A SN S E -
( VI )Matters not covered herein shall be handled in accordance with the contents announced in the Bank’s
official website.
+— ~ My #REEE-REEEH
X I ~ Notes for My Love Cash Back Credit Card
(—) USHIIREIE - M RERAZHBESHOIET RS SREEH ERRSHRATE 1T K8
BT IEIE R R AR E Y 2 OB 8 IR/ NEREDI T IO AA - MZREAmHTY
HESH  HEREEEHRS  FFRARNSERITHEE - FHREAMRESEEEmA -

( I )Cashback will be calculated by combining the consumption amounts of primary and
supplementary cardholders on each statement. When the accumulated cashback amount reaches
NTD1, it will be automatically deducted from the primary cardholder’s amount payable in
his/her next credit card statement for new consumption, rounded to the nearest NTD. If there
are no new consumption charges in the next billing statement, the cashback amount will reset to
0, and cardholders cannot request cash conversion, exchange for other goods, or transfer it to
others.

() FFRABUTENER - A FERTHESE RS

(II)The cashback redemption will not be performed in the following cases:
1. My £ HIEREH FHEGELL -
1. The contract for the My love cash back credit Card has been terminated.
2ARIEIRF AR GUE E HIRE 2 T (EESEER -

2. The minimum payment amount for the current statement has not been paid on time or in full.

(=) EeRRSEEARMN RRITRINE » BIRATHEEAERE -
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(Im)For all other details regarding cashback accumulation and redemption methods, please refer to
the Bank’s website announcements.
+= - HRANARFEEASTE TSR - THAATE T@EL~ZRTL0-EFES BB TER
HUL B o
X II -~ If the applicant has any questions regarding the content hereof, he/she can visit the Bank’s official
website — Customer Service Center — Customer Messages to leave a message or call the Customer
Service Center hotline.

EEEM EHEL

Prudent financial management earns notable credit.

@RS I © 8.63%~15%
Revolving Credit Rates: 8.63%~15%

@ EIR{E AR AR  104F9H1H
Revolving Credit Rate Base Date: September 1, 2015

@GN & T - THIEEEHZ3.5%
Cash Advance Handling Fee: 3.5% of the cash advance amount

O EHREHEMEH © 5 AATTHEMEwww.bankchb.com
Inquiry for credit card fees: Please refer to the Bank's website at www.bankchb.com.

@24/ NP AR EELR © 412-2222(FH%55/102) 1 (T E E4R0800-365-880 —~1% 9 HEIEEH A
Hour Customer Service Hotline: 412-2222 (add 02 if calling with a mobile phone) / Toll Free Service Hotline: 0800-
365-889 — Press 9 for operator.
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http://www.bankchb.com/
http://www.bankchb.com/

XEFRFEHERSIEIE :

XPlease check the following items
before mailing:

ofEERA B 2EY -

oAll required fields have been filled out.
DB -

oSignature fields have been personally

signed.
DIEMRENBAXHER(EES D
RMEA - EEE - ERABLEERS) -

oCopy of identity documents of primary
and supplementary card applicants
(including National ID Card copies,
Alien Residence Certificate, passport, or
student ID, etc.)

o NERAIAN AR -

oCopies of financial statements
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