A bﬁﬁﬁf_\é A EF'E‘%% Chang Hwa Bank Credit Card Application Form (= 9P-29)

&5 FH Apply for a card type
(FHHRFERSRAEIRRA » HAEEHE 3 R - AIRATETEREZSR)

(Each application form allows a maximum of 3 card selections. If more than 3 cards are selected, the Bank will make the card issuance choices.)

FR PR ERLM-RLERHR

This application is for [ Jprimary card [ Jsupplementary card [ Iprimary card +supplementary card

FALFRRLOAFERE SROSSSRESERIR - S8 RITEEZRH -

I [lagree [ Idisagree that If the selected card type cannot be issued, the application may be switched to a card type

approved by the Bank.
(54 m) e HIIFR B [58) (If no box is checked, it will be deemed as agreed)
* 3 £ EAR-F(High Cash back Credit Card)
My f&+ My $EREEEF [IRREERV)
M Sk E&RIKF) M $k&REIKF)

My GoCard) (My Love Cash Back Credit Card) (Signature Business Card)

R ER 1
{
w!
{

*ETREBELR
&SRO [ EE R V) O—FEEERV) [—FESEFR0
(JCB Easy Precious Card) (VISA Easy Signature Card) (VISA iPASS Signature Card) (JCB iPASS Precious Card)

Eldsane

e
e il
KAt
[IgkeRM) [HELEEERV) [JCOMBO &+M) [JHft  EBEFRFD
(Titanijum Card) ~ (VISA Century Platinum Card) (Gold Combo Credit Card) Other(Please fill in the card type)

Qi 3 & a &

COMBO Rigazwamst: . | | | | | [ [
Deposit account number linked to the COMBO card:

FREERFR—EESTT)

(limited to the same management branch as the credit card)

[TEREHH

First time application

(B ERMTERREFR

Already hold a regular Changhua Bank credit card

FLIH HER2H




and sign.

LOAREFHMEMEATIBRSGE  ERET | | WOLEs-
If there is no other personal data to be changed in this application, you only need to fill in the

columns

[(ANFEFEECCEE - ZR BT SR TR - RN HREIA BT E% LR -
My originally retained information has been changed and I would like to provide the updated information as
shown below and submit the relevant supporting documents for the Bank’ s review.

LARERHFHASEAREEER_ Bt -
I am also hereby applying for an increase in the total credit limit to NT$___ 0,000.

akae H A o H H
A Y =T Boragdt ,
e — 4wt/ . Date of issue  year month  day
e YA 5! " 3 by
B z\i% PANES ﬂj{ Iden‘[l‘[y é% ﬁﬁiﬁl%ﬁ
55505 card Certificate 1
National ID Card . ertificate 1ssuance place
No. / Official ID ISSUANCE erien i R sl ieas
informati ..
document No. on Replacement Categoryl |Initial Issue
[ Reissue [ JReplacement
HAE HHE
Hh A4 ES o H H
N Date of . .
Name(in Chinese) Birth Republic of China year month day
Secoun (RRRRRNRNNARNRTRETE
. . MRl | L8 L
Name(in English) | ggrmsgmenn  mam  Ammsir s
GE 2% 19 > 55| ( Please make sure it is the same as the passport. If it is not filled in, Gender | oMale OFemale
BOHER) authorize your bank to fill it in on your behalf)
_ | OmtomEt: Ok
ot e ESg=
FEEEVIN . oPhD o Master o Bachelor
ES1- . X
Elementary School 5 T | RN At
ucat
Graduated From | @EREZE®ER - HHNMER) . o Junior college o General and
(For security requirements, please be sure to fill in ) 10n
vocational high school o Other
{THERE B | LIESLIRE [HA
Mobile Phone  |arimpunicimpsse 522mans: 2asksay @k | TAML | oMarried oSingle nOther
7 BN 2,000 TC > W DARGERAEAD - EENER) . .
the Bank will provide online transaction security authentication service; in Marital %ﬁj\ﬁﬁ : 7)\
addition, a single purchase of up to NT$2,000 using a card of Platinum level . .
or above will be notified by SMS, please be sure to fill in) Status | Number of children:
E-mail JE(E o
¥ =31 | Residence: years
PP | O AR (1506
L EN oApplicant oSpouse oParent
Dwnership . .
o | DEADEEOEE
Current | oRelative oDormitoryoRent
Address | [JHE:Ah
(EENERA > FHLER)
(For important notifications, please be sure to fill in) oOther
[ HEEEFIREEEREERIK » SFROHFEIWIEE E-mail BA7)

F2H HR2H




Apply for electronic statement(In response to environmental protection and caring for the earth, please be sure to

apply and fill in the email field)

I B/ BB B AR RN A A s A
Mailing address of the
statements/ important notices

EE A AR EEE 3R

oSame as current address oSame as company address oSame as Household
address

ML A A S F A HAEFE RIS R) - A EZEBEHE -

XThis address is also for sending other important notices (including the
supplementary card), and P.O. Boxes will not be accepted.

R FEHL
Mailing address of the card

LR ERAELE A AR FRE skl T e 28 H T A
oSame as current address oSame as company address oSame as Household

addressoPick it up in person at the branch that manages the application
SR SRR B EERISE | % COMBO FEMREGE &S
£H » 3% Cards cannot be mailed to P.O. Boxes, In addition, the COMBO card can only be collected
in person at the branch where the current deposit is combined.

PR () HEEE [ ()
Household Telephone No. Phone No.
JFFE L EnEEEn

Household Address

CICICIOI0I0T LE Jf' %/% Hi bl (Same as Household Address) [ ]S54 U M

B fE .
(Listed separately below)
Current Address
SNELAJE B E HELA
Purpose of Stay or Application [
of Foreigner
INH] ()
_ e
J\HE] 47 Company Name OE?‘JfEilce 55H4(Ext. No)
Phone No.
JNEHHE Company Address | LI ]
L
;>=fH 7] Occupation Type
BEE R p yp Job Title
G2 H
year(s) and month(s) g A
o & Seniority COBBARE | EHHBTIIAMERR) | Annual BT

(If you have been in the current job for less than Income
1 year, please fill in the following information

about your previous job)
o - A&
I VAR Seniority . 2
Name of Previous Company of pj(ce)\élous
A B

Occupation type of previous job

previous job

B4 mgE AHEIE Rl (Relevant Data of Student Applicant)

FEEEE 4 Name of School

R

Department

FIH HER2H




W
42 5557 Student 1D No, F
Grade

RHEEREALES EE ()
Name of parent/legal representative Telephone No

\ OO CEREREEaE CEEREESE 551
R E A B G AT
Residential address of parents / oSame as Household address of primary cardholder oSame as current address of
Iegal representatives primary cardholder oListed separately below

EEEIRIIGUIE (RRANE B TRIFE SRS REGKELOIIE ; ERAE - SR T ERIREI )

Method of Automatic Deduction (If a cardholder does not check any box, it will be deemed as "deduct payment from the original designated
account and payment ratio. If a new cardholder does not check any box, it will be deemed as "do not use the automatic account deduction".)

A AR P8 FEREREIERER

Do not use the automatic account deduction

[ WRIFHEEMR P S SRS -

Deduct payment from the original designated account and payment ratio

[ IREEE AR AN ETZ TS ERFHISE » LYEHIseEE -
Authorize deduction from the following designated account opened by myself at the Bank, with
amount;

(EHRERESEE 8BS (RaEE S RAIEEERSEH)
Minimum payment due Amount payable of current billing cycle(If not selected, it
will be deemed deducting the minimum payment due.)

s -

Account No.
# 1 FHEETE EIR P HI8EE > FHas A BIIRE ) EsERaEE R ESF1RY | 2" BRI EEIE o

1. Applicants for designated account deductions have read and agreed to comply with the "Provisions for Automatic
Deduction" below. L N -~

2407 5 ¥ = BCE A e mibRE B I 2 R P80 BiE S )\F#EJEUBAK TZMREHIFC BN EX TE 3
P B B 3 SR E A B TR TR

2.If the deduction needs to be made from an account opened at a post ofﬁce or another financial institution, Or
deduct funds from a third party” s account opened with the Bank,please download the "A Credit Card Autopay
Authorization Form " from the Bank's official website, complete it, and submit it to the branch by mail or in
DErson.

BT N(REREEASRT - Mi-REETREF-RHEE)
Method of Consumption Rebate (Only primary card applicants are eligible to apply, and the supplementary card's rebate program is the
same as that of the primary card.)

CI4TF1 5 BE 0] g8 (Rebate Points Redemption) [ FR&:[H]#&(Cash Back)
| R AREEEE - (RIEEIEE T P ARLEE  —RALFIFEEL RS -
1.For cardholders who do not check any box, the original rebate method will be applied. For new cardholders who do

not check any box, the “Rebate points redemption” method will be applied.

2. "My R & "My gERe0gE R (REEEAFSOEETE - e RR AMRRHEE 2 o6 )7 =0
B MR T VISA BIREIEER ) ¥ 0 FTA R B —RESUR R e R8T = -

2.0nly "Cash back" option is available for "My Go Card" and "My Love Cash Back Credit Card". For all other card
types, the rebate method will be processed according to the most recently selected option. However, for holders of the
"VISA Signature Business Card," all cards will be changed to the "Cash back" method.

R ERRRBREIEERE BREasFS0@) D EHER)

FA4H HER2H




Application for Roadside Assistance and Airport Parking Service (Limited to holders of Platinum Cards or higher card types)

HIRSRIE(EFR) EN TR RS
License plate No. License plate No.
(primary card ) (supplementary card

KOFPREIRIR A/ NI B/NEEL - RERUEL R 3.5 WEDL N 2/ NEE OB B K 3.5 WELL L B E

ST -

*<The vehicles registered are limited to small-sized private passenger cars, vans, and trucks weighing less than 3.5 tons. No operating

vehicles, racing vehicles, and vehicles weighing 3.5 tons or more will be accepted.

Supplem@ntary card spending limit:
card applicant, rounded up to the nearest dollar)

P ROMEEE © HIEREELER % (FHIERHEENEE - [REEED

% of spending limit of primary card (to be filled in by the primary

Name(in English)
GEEZERERS 1918 > BN

B8R —ma B
B o8B 5705 (el (1B [«
National ID Card No. / Gender oMale ©OFemale
Official ID document No.
A H4: HEA FEY o H H
Name(in Chinese) Date of Birth Republic of China year month day
B

EHLEEREAR - EEER - AREETRMER)

Household Address

HR) ( Please make sure it is the same as the passport. If it is not filled in, authorize your bank to fill it in on your behalf.)
GRS Fae e | BLE-RE | UXE Ukl UFX
PR M EE)RRESENEZHEE 2,000 7T WAFSAEHE g .
{TEEES 51 > HNE) NG oParent oSpouse oChild
. (The Bank will provide Internet transaction security verification | Relationshi . N
Mobile Phone services. In addition, for cardholders of Platinum Card and Wﬁ:l’? t ?ir;arp DR;EJ&E#* D@B{%X
higher (inclusive), if a single purchase reaches or exceeds P li Y [
NT$2,000, he/she will be notified via SMS. Please be sure to card pp Icant DSlblll’lg oParent of Spousc
fill out the required information.)
FREEE | () W= | ()
Household Current
Telephone No. Phone No.
. L0 CIEERFEEE EERREEESE (S5
= oSame as Household address of primary cardholder oSame as current address of primary cardholder

oListed separately below

OO0 DEF#EaE DEEREFELE [EERRE L 15551
LUl

IR E AL |
Current Address oSame as Household address o©Same as Household address of primary cardholderoSame as current
address of primary cardholder oListed separately below
E-mail
eSS NHEEE [ ()
Company Name Office | 43##%(Ext. No)
Phone No.

BVA RS UL
Mailing Address of
the Card

LE = EEsab ER R R 25178

oSame as Household address oSame as current address oPick it up in person at the
branch that manages the application

MR RZHBUSH | RABCRFEERTFEMAL -

$%Cards cannot be mailed to P.O. Boxes, and those who do not check any box will be deemed as
card” .

“same mailing address as the primary

FOSH HR2H




&+ B SN{ETHAE (R 2R %)
EasyCard Autoload Function(limited to co-branded EasyCard applicants)

1E ~ Mf-REFEE AEE R THE R B BB IRE (B B hME DI RER BUE BN ARERA)
Primary and supplementary card applicants agree that the card(s) should have the autoload function activated by default

(it cannot be deactivated thereafter).
[ REETERFHRL -

Do not agree to activate the autoload function by default.

& /— 4 5 F B EH K [B B EE7E (Declarations and Consents for EasyCard/iPASS Co-branded Credit Card)

LIE - i REFARBETIZERAR - SR AAZEASH(EEES - WEERH - 588 —%
SU'E 77 57BN AERS - BIFE - SN\ L EEEEF EEY - B - P - EEMAL K E-mail) -
AR 2 EEN B T RERKEOARAT/ — R EESKOBIRAT DR HFE AR -
L& A BRI R AT » KRB AR AT/ — R EESR AR AT CRREN S RE LB S
HITETEFNE 48 www.easycard.com.tw/www.i-pass.com.tw * EHEHEE A HIT2BERANE - 55 AB M
Be o SRITICE R IRELR 412-8880/—REZARERLR 07-791-2000 &30 (F-H e o th BE 35 1% 02) -

1. The primary and supplementary card applicants agree that the Bank, upon issuing the cards, may provide their
personal information (including name, date of birth, National ID Card number/official identification document
number, nationality, foreign resident status or purpose of application, phone number, household address, residential
address, and email) to EasyCard Corporation/iPASS Corporation within the scope permitted by law to provide
services to the applicants. The primary and supplementary card applicants agree that the Bank, upon issuing the
cards, may provide their personal information (including name, date of birth, National ID Card number/official
identification document number, nationality, foreign resident status or purpose of application, phone number,
household address, residential address, and email) to EasyCard Corporation/iPASS Corporation within the scope and
extent permitted by law to provide services to the applicants. In compliance with the Personal Data Protection Act,
EasyCard Corporation/iPASS Corporation has provided the necessary information as required by the law on their
official websites, www.easycard.com.tw/www.i-pass.com.tw, and applicants are encouraged to review the related
content on their own. If applicants have any questions, they can contact EasyCard customer service at 412-8880 or
iPASS customer service at 07-791-2000 (please add 02 for mobile and Kinmen/Matsu area).

2IERHFEAZEY EELFERAIREGE/AER)  M-REFAZEH LEBELAERGIR
R RAER)  BERFEETH ES - aiE NErHR M T IRE RO ERA S/ — R BRSO H
[RAE] -

2.The primary card applicant hereby declares that he/she [ lagrees [ ldisagrees and the supplementary card applicant
hereby declares that he/she [ lagrees [ ldisagrees to provide the aforementioned personal information to EasyCard
Corporation/iPASS Corporation for the purpose of joint marketing.

3.1E ~ I-REEFEATRER - EREBREFFEETRETHE - BeRAZE A BTRETHES
AT iRt S TRE AR -

3.The primary and supplementary card applicants also understand that if they do not agree to provide the

aforementioned information for joint marketing, they may not be able to enjoy various benefits or gifts provided by

the Bank’ s joint marketing activities.

FE6H H3R2H



4.1F ~ iF-REFAGERZBEZREGBENETE L AFHEN X EER - BT RHENNEE - B
HIE  WREFSAZRESEERZERZE -

4. The primary and supplementary card applicants may, at any time, notify the Bank through the customer service
hotline to stop the mutual use of the above-mentioned data. The Bank shall promptly process accordingly, and the
quality of service for the primary and supplementary card applicants should not be affected in any way.

S A TR "L TR — R IBE A RR S E R R sEER B L > BRIER T2 RISIE R -

5.The applicant has thoroughly read the “Excerpt of Chang Hwa Bank Special Provisions for EasyCard/iPASS Co-
branded Card” and agrees to abide thereby.

6.5 55 AR B -K/— R B B EIIESEHRE M RIR PR - BHEE AR/ —R Bk R e A 2

MR R BT A REREAEES S MERFEEER - B R R BLREE
OFEHERSE TR/ —RE ) -

6.The applicant agrees to have the EasyCard/iPASS autoload amount deducted from the credit card account. The
applicant understands that the EasyCard/1iPASS card type associated with the EasyCard/1PASS co-branded card 1s
the adult card (and cannot be used to apply for student cards, concessionaire cards, senior cards, charity cards, or

escort cards even 1if the cardholder has such preferential status).

Bg5 ABHH R [F & EETE  (Declaration and Consents by the Applicant)

L A OReE RalCE R R AT a8 B S (2 TR
1. The applicant guarantees that the above information and the supporting documents provided are all true and accurate.
PRFERNZET " HE - BEAAABEASRENEH ) fron e BENEGREN - 55 AR

E’ﬁ%ﬁﬁa‘ EA NSRS EE T O(TERET OB HFE ANEAETR R ER&EE 2TEAE
B WS FE AR ABERRE 2R OS2 ESHEEBESEER R -

2.Within the specific scope of business purposes, as indicated in the Bank’ s “Notification for the Collection,
Processing, and Use of Personal Information” below, the applicant agrees that the Bank may inquire about the
applicant’ s personal information and all dealing information with various institutions from the Joint Credit
Information Center (referred to as  “JCIC” ), and may report the applicant’ s personal information to JCIC for
participation in the exchange of credit information among financial institutions.

3. B ARRREP OEHRESHE - BE - BE KGR HFABAER - WAHFTEE
ZENERHR T ET -

3.The applicant agrees that JCIC may, in accordance with laws and regulations, collect, process, and use (including
internationally transmit) the applicant’ s personal information and provide the personal information collected to the
Bank.

4 FHFEANZBRONRRLAFEERIRTERE /A FEE) UEARBETEREMOAT D8HEEER
R ~ BIAEK ~ $iES - BEPFWABRSABES) -

4.The applicant hereby declares that he/she [ Jagrees [ ldisagrees (f not checked, it will be deemed that he/she
disagrees) and uses the information about his/her transactions with your bank as proof of financial resources
(including but not limited to deposits, financial transactions, salary income, and annual income of mortgage
households or real estate, etc.).

5. HFE NN SR ATCE R $hRRs - FETZRNRSERR 2 &R - MaiI MBS - XS E TR I -

5.If the applicant discovers any inaccuracies in the aforementioned information, he/she should promptly submit the
correct information, along with relevant supporting documents, to the Bank for correction.

6.HEE A CER T LT EH R AR ) - HEERESFZ A RAA -

FTH HER2H



6.The applicant has read the “Chang Hwa Bank Credit Card User Guide” in detail and agrees to adhere thereto.
1. HFANFEEETEREEH R HERAR T A AR
7.The applicant agrees to receive various product information from the Bank along with the credit card statement.
BB AREETHIZEZERHT IR tCHANBMET& Y fARAERREEEAEA - H
EfARREBAELR -

8.The applicant may, within 7 days after receiving a new credit card from the Bank, notify the Bank of cancellation
of contract without giving any reason or paying any expense or fees. The preceding provision does not apply when
the applicant has started using the newly issued card.
0. FE TR E BB AR RIESIRIECA S EI IEERE FRCH - BRER ~ FIES » B HAIRRK
AT -

9.For charges required by the competent authority to be included in the minimum payment due in full or charges to
which revolving credit does not apply, except for fees and interests, such charges may have priority of payoff over
other charges as agreed.

10. BT H S NEHIARFEZ E% - (IR ERHETEEEHEAH -

10.The Bank may sell the non-performing loans of the applicant to a asset management company in accordance with
the law.

11 EBfTHESE BRI EG i A ZHERER - a8 HHE A EHEEE - EHEARBEE I SR
ETRRGEREE 257 KETHEHHE AN ZE R REARARN » F e IR S G BE2 FEE
ANFERERRZSE - AEHIR -

11.The Bank may increase the credit limit provided that the Bank has notified the applicant and obtained his/her
written consent in advance. However, in the event that the applicant has exceeded the approved credit limit after
the current transaction, the preceding provision does not apply if the Bank authorizes the contracted merchant to
accept the credit card transaction after considering the applicant’ s credit and past records.

RETHREZES RES ZEN > FWwBETENES - FEARARERFHEE AIUETERER
BYHEA  &ETHERRE - SMiweSEHEEE - SRS EREEL -

12.Your bank reserves the right to approve the issuance of a card or not. Regardless of whether your bank issues a
card or not, the applicant agrees that this application and attached documents do not need to be returned to the
applicant. Once the Bank has issued the card, relevant records will all be recorded at JCIC whether or not the credit
limit 1s used.

1375 8 ARBIRHROERK - BTRRIMEWEURRETHEAE PR F AT - AR E S5
BERPL TREFEFFARKFREMER AR ZERRHLRBEHHEF L
https://www.jcic.org.tw 48VEE ) o

13.When the applicant is late in repaying the amount payable, the Bank may outsource its debt collection operation

or apply for compulsory enforcement pursuant to civil litigation procedures, and register the event on JCIC 1n
accordance with relevant regulations. This may impact the applicant’ s rights and equities in applying for future
loans and credit cards (please visit https://www.jcic.org.tw for the period of disclosure of each record.) °

4. ETMERFEARBESHEFERAE ) - HFF~E® 3 ZKEREMNHEECEEREZT 2 BT
ZIEE > BRI ERAIREE  AME R R AER -

14.In case the Bank finds that the applicant has not truthfully disclosed his/her student status and holds credit cards

issued by more than three card issuers or his/her credit limit at any card issuer exceeds NT$20,000, the Bank can

immediately notify the applicant of the termination of the card.

MAREEE N EEE LT BTG RERZERBRHEFACHNBCEERIEAN - FEE
HEE AEAHEHRIVEIE -

F8H R H



https://www.jcic.org.tw/
https://www.jcic.org.tw/

%1If the applicant is a student, the Bank may notify the applicant’ s parents or legal representative of the issuance
of the card and ask them to pay attention to the applicant” s use of the credit card.

IS RER-RAERSHREERT 12 8 A R BT EREE - BAEEN K -

15.1f there 1s no new purchase or cash advance in the 12 months prior to the expiration date of the card, a new card
will not be issued.

16. IERHFE AR R EHEFEAFERERE RN EET A EETE - N-RHEFEAERERZM
FrE EMRR B R EE CEEREEZ SFHARBES  0800-365-889 ~ 412-2222 » FHEE BT
B 02) e

16.The primary cardholder shall be liable for the entirety of amount payable both the primary card and the
supplementary card incur in using the credit card. Supplementary cardholder shall be held liable only for
supplementary card charges incurred by him/her (for the amount of liability, please contact the service hotline:
0800-365-889 or 412-2222; add area code 02 if calling with a mobile phone.).

17. 5 BRI E B IA

17.Automatic Deduction Agreement:

(DEEE N EIFHEN) R S IE-RH 3 AR B TR SRR A A E HREIR) Z EAIRRK 32
G RN BT A S B N Z HGICR IR » SRR d R H (IR T E 3 - [BIHESE
R—fTEEH)  EERHE AN BT SRR P (EEIE - SR E R GFEFEiR
7~ SEAEER - BIR T B 0 DUT R T R ER T ) ) NTER E BERIISE - HE e IR 8
AR DISE FIFETIRRE - B 715 B S EUL HEE I8 R 808 Ryl - B A B it 2 1558
FIE ~ BB HAE I EAE -

(1)The applicant (i.e., the authorizer) agrees to pay the amount payable of all credit cards currently held or to be
held by the primary card applicant at the Bank (including supplementary cards) and authorizes the Bank to make
automatic deductions from the authorizer’ s current account (including demand deposit, demand saving deposit,
omnibus deposit, checking deposit, multi-currency U account, and digital account, hereinafter collectively
referred to as the “designated account” ) without the need for a withdrawal slip on the payment due date (or
the next banking business day if it falls on a non-banking business day). If the balance in the designated account
1s insufficient to cover the amount payable for the current billing cycle on the payment due date, the Bank is
authorized to deduct payments starting from the payment due date until the debt is fully settled. The authorizer
1s responsible for paying any accrued late revolving interest, late fees, or other charges resulting from the delayed

payment.
EPZE N Z I EMRFHEE 2 LA EEEERIISIRTS - BURRE—SE SR H AN B S ERF T

W H RIS RN - AR ERITAEETTAE SEEIRINS e gIEafT -
If the authorizer has applied for multiple automatic deduction services, resulting in the need to execute multiple
automatic deduction transactions from the designated account on the same date, the authorizer agrees that the
Bank has the authority to determine the order in which each deduction transaction will be processed.
AN ZHEERERZEAE  MEE BRSBTS N E » FERERFE  MHE
ANBTTAR @ EETEY -
If the authorizer’ s designated account is a checking account, and insufficient funds in the account due to the
automatic deduction service have led to a bounced check, the authorizer is solely responsible and the Bank shall
not be held liable.

QOFEEMRFAE FREREE A R ECHAMIR R (AR ) SUAIIS e i E FIETIRT » IERFF
RAEBTTEON 28y - REAZIEREAE ~ B EMER » MHERFRAEE -

FOH HER2H




(2)If the designated account has an insufficient balance or due to other reasons (such as court seizure) that prevent
the full deduction of the current amount payable, the primary cardholder 1s responsible for making the payment
for the remaining amount. Any accrued revolving interest, late fees, or other charges resulting therefrom will be
the responsibility of the primary cardholder.

QfEERFFHEENAEE - A EARE SRS BT -

(3) If there are changes to the specimen seal on the designated account, it does not affect the effectiveness of this

authorized automatic deduction.

(HF57ENR = B BRSNS - P A B 2 BT S T E s A era - 3 gl
{E-RE BRI R At B E R IEM IR S H - IEANEBTTEETT (FRPLE
s 0800-365-889 1% 9 JagH ) &g -

(4) After the automatic deduction from the designated account, the authorizer should promptly visit the Bank to
update his/her passbook or inquire about the account balance. In the event of discrepancies between the deducted
amount and the amount payable to the credit card for the current billing cycle or any other matters related to the
credit card payment, the authorizer should personally contact the Bank (Customer Service Center phone: 0800-
365-889, press 9 for operater) for clarification.

OFEENR P& EE Z GFE TR - HATENHFCEEA RIS E BRI - STTRHZEA
F VL A B RA R S M FE T S E Bk (A P)((RE P R Bl E AR SRSV E IR EYE - HE BHEK
8% FRE BT TR E LS 2 A AR B -

(5)If the designated account is an omnibus deposit account that allows pledge creation, and there is an insufficient
amount in the demand deposits to cover the payment of the amount payable for the current billing cycle, the Bank
will, per the Chapter 2 “Provisions for Omnibus Deposit” of the Provisions for Deposit-Related Service
Business (Personal Accounts)/(Corporate Account), deduct the amount from the time deposits. The authorizer
shall be responsible for any overdraft interest that arises as a result and has no objections thereto.

(OFZHE N FIEMERETT AN SR ATAE B BhEIRISI 2 e & e 2 mak%  METHIL
SRR TEMEGEZEAEL - R ANE T RIEEN BT -

(6) The authorizer agrees to ensure that the Bank does not incur any expenses or suffer any losses in connection with
the processing of this authorized automatic deduction. If the Bank incurs any expenses or experiences any losses
as a result, the authorizer must immediately reimburse the Bank accordingly.

(NEETEZERAREIRERE - RERAERBRERR @ A5 BERINSEERTT
W% IE ~ B REFR AR BT S HFEER RN ZEN RHEEFHE TR T S A ER  EH
LI JT IR -

(DIf the Bank issues a renewed credit card (including supplementary cards) or if primary and supplementary
cardholders temporarily suspend and later resume card usage, this authorized automatic deduction arrangement
remains valid. Subsequently, if primary and supplementary cardholders apply for another credit card from the
Bank and have a different payment method specified in that credit card application form, the payment thereof
will be processed according to the newly agreed-upon method.

(B)PZHE N FH AR B B H SRS AR » A RGN ZIE S (S TT(E H ROE R Z 58
[BEAE IR -

(8)Once the authorizer’ s application of or changes to the automatic deduction take effect, in the event of duplicate
payments, the relevant provisions regarding overpayments in the Bank’ s Provisions for Credit Card shall be
followed.

ORENEBTEEIRPR - 5 R 5 BRI -
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(9) When the authorizer closes the designated account, it is considered as terminating this authorized automatic
deduction service.
(L0)HZHE ANSX IR A1 - AIAKT I ER T B BRGNS A RIBNIRSK » IESER BT HFE
o
(10) After the termination of the authorization becomes effective, if the authorizer wishes to apply for authorized
automatic deduction of credit card payments again, he/she must submit a new application to the Bank.
1B HFABBRTHEUBETHATZEK  BoK ~ EAF ~ REEEEEEM ESRES -
18.The applicant agrees that the Bank may conduct telephone marketing for the Bank's financial products such as
deposits, loans, credit cards, insurance, and investment products.
19. HEE AR IATIRUEFEIREETHIEX - RTAKEEEREARRR -
19.The applicant may request the cessation of telephone marketing from the Bank at any time through various means
and channels, including but not limited to:
(1) EBEETTHY 2500 -
(1During the telephone marketing calls.
QBB F RS RO ERE 412-2222(FH455 11 02) / 0800-365-889
(2)By calling the customer service center at 412-2222 (add 02 when calling with a mobile phone) / 0800-365-889
Q)ZEBETTHENL - FERSsRAT - fTEIEREE -
(3)Through the Bank's official website, Internet banking, and mobile banking.
20.FHEE AR EATEETEEN - BRUEEIRA % - EAETTERF .0 0800-365-889 ~ 412-2222 (Fi4%s%
IS 02) ¥ -
20.Applicants who need to use the cash advance password can do so by contacting the Bank’ s Customer Service
Center at 0800-365-889 and 412-2222 (for mobile, please add the area code 02) after receiving the card.
2L HHFA R R NEBETERE > /F2L QR Code ~ E-mail ~ fHsAEEA B F S RIRELY
TE R B i T R AR A AR & » HO B E E A -
21.The applicant (and authorized cardholders) consent that after the Bank approves their application, the Bank may
provide the Provisions, User Guide, and relevant information in the form of a QR code, email, SMS, or other
electronic document forms. The effectiveness of these electronic forms is equivalent to that of physical documents.
RHFARBREAETEHNTRES TIIZERERAR - Bk SHEM -
22.The applicant agrees that the use of the Bank’ s credit card may incur the following finance charges, late fees,
and various charges:
HH BEERERAERENS/SHER (B : HEE)
Item Finance charges/late fees/various charges (unit: NTD)
1.PEHRAEEE R IEF 2,000 7T » BfREF 1,000 7T s B—F05E - FREEEN
6 BTl EEAERRE 12 KL ¥ aREEE -
1.Signature Business Card: NTD2,000 per card; supplementary card: NTD1,000 per card;
first-year annual fee waived; annual fee waived for the following year for each card with

FE an average annual spending of over NTD60,000 or 12 or more card transactions in a
Annual fee year.
2 3KEREEEIEFR 2,000 7T > Bf-EEF 1,000 ¢ ; (VF—EREE | FFEYE
HE 6 BTl EEEERIRE 12 KL ESE S BQ2) BHIFEIRE » aREFE -
2.Titanium Business Card: NTD2,000 per card; supplementary card: NTD1,000 per card;
(1) annual fee is waived in the first year; the average annual consumption per card is

FUH HER2H




more over NTD60,0000r the card is swiped more than 12 times a year; or (2) Apply
Electronic billing, no annual fee for the following year.

3HE-RERSRIBEE RS RIERETR 1,200 7T F-RE+F 600 T E—F%
8 > GREGENE 3 Bl EBEERRE 6 KU LE - AREFE -

3.Business Card/Titanium Card/Precious Card/Platinum Card:Primary card: NTD1,200
per card; supplementary card: NTD600 per card; first-year annual fee waived; annual
fee waived for the following year for each card with an average annual spending of over
NTD30,000 or 6 or more card transactions in a yeat.

4.&RAERIEREFE 600 7T > MRk 300 7T °

4.Gold Card/Classic Card: Primary card: NTD600 per card; supplementary card: NTD300
per card.

HERRENEWNE  FTHEAF S RFEZEE -

Note: Those who re-apply after suspending the card will no longer enjoy the discount of

annual fee exemption for the first year.

TEEREH
FIE
Revolving
credit annual

DAE SRR AR HREE - I AAATIBEREFAEFIER 8.63~15% (RFFR NSRS
GERME) sTEEZBRKEEZHIE GTATIUERA)

Interest will be calculated from the date each transaction is posted and will be based on
the Bank's revolving annual interest rate of 8.63% to 15% (depending on the cardholder's

interest rate | credit score) until the date the respective account is settled (rounded to the nearest NTD)
AHAGGE 1 B HE HETU 300 7T - ARG 2 B HE A&tk 400 7T - A
SkEE 3 B A E Astur 500 7T - BREGEWETARR =2 3 IR LR -
S A late fee of NT$300 will be charged for the first month of late payment. A late fee of
NT$400 will be charged for the second month of late payment, and a late fee of NT$500
will be charged for the third month of late payment, and up to a maximum of three
consecutive installments each time.
PTRERMHERT 3 EREREEAZR S - WHRAE A G5
ST REZSRITENAE APP BB (THEDRA 6 ERFIFEEERNNZIXSH
g & @fﬁﬁﬁ-ﬁk@?ﬁﬁ%ﬁ%@%ﬁi@ 3 {EREIHRI AR WREE - RITHEHEE
. RS Fa'ﬁtlﬁzﬂy. 100 TEZ%%%WEE—??EE " | 3
Handling fee The Bank provides free re-issuance of transaction details for the most recent 3 billing
for refrieving cycles (including the current cycle). It also offers free access to personal online banking
bills and the Chang Hwa Bank Mobile App for querying (download) transaction details for the
most recent 6 billing cycles (including the current cycle). However, if the cardholder
requests the Bank to provide transaction details more than 3 months prior, the Bank may
charge a handling fee of NTD100 per billing cycle for bill retrieval.
TSRS
FEE | FEERESSHCS5%
Cash advance | Cash advance amountx3.5%
handling fee
SRSIRE | 8% 100 T (BEEEFRAXSEBELLZ) -
ZH NTD100 per transaction (only collected when it is verified to be a transaction of the
Handling fee | cardholder).
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for retrieving
sales draft
copies

HRFEE

Lost card fee

HFE200TT -
NTD200 each time

ESNEE
R FE
=
Handling fee
for emergency
card
replacement

FFRARBINER TR - S22 -

When cardholders lose their card abroad, they may apply for an emergency card
replacement.

LEEARFR 813,000 7T » HEREFE) U LRI -

Emergency Replacement Card: NTD3,000 per card, but waived for Platinum Card and
higher card types.

TRTRMEHRE © §5 2,500 7T BERERKE P LRI - JCB RARHERE
FERERE) -

Emergency Cash Advance: NTD2,500 per transaction, but waived for Platinum Card and
higher card types (emergency cash advance service is not offered to JCB cards).

BISME 5
i5%E5
Exchange rate
settlement fee
for foreign
transactions

FRAFEERER R SIRZCIE LT ER G INEER 3 5 (S
B Z EREFE R B A A TR & E A R AE MR &I FTY | < &&E H
ERERRE BN SN EENINEG - IETA TR &% BEES SN2 F
FEEOXGSHERIEAFRE - ERARREIEESHE - FHEIIRNE - st
RATEGERE)RATUR B 0.5 1B BN BIREBEREN -

All cardholder transactions using the credit card must be settled in NTD or the agreed-
upon foreign currency. If a transaction (including refunds) is conducted in a currency other
than NTD, the cardholder authorizes the Bank to convert it directly to NTD or the agreed-
upon foreign currency using the exchange rate specified by the international card
organizations, along with the handling charges the Bank will pay to the international
organizations (calculated as a percentage of the transaction amount per the fee rate
specified by the international organizations, and the same goes for adjustments. Detailed
information can be found on the Bank's official website) and the Bank™ s exchange rate
settlement fee for foreign transactions calculated at 0.5% of the transaction amount.

it EG
FEE
Remittance
processing fee

FrR ARG AL - BREARFRARLLNATZIRESN - RUEL 100
JT » I B AR RE P AIRR -

When a cardholder requests a refund of an overpayment, in addition to depositing it into
the cardholder's account opened at the Bank, a fee of NTD100 per transaction will be

for overpayment| deducted from the overpayment amount.
refund
sk
RHEE | 5& 500 T 0 BB SUEURETE -
Arbitration | US$500 per arbitration, depending on the fee schedule of each international organization.

processing fee

Hir&EH
Other fee

BT ~ BUNRE - AHEEE IR SHMTFEE » HfRATE
FTHERE A o

For fee/tax payments, government fees, public utility charges, and traffic fines, please
refer to the Bank's official website for detailed procedures and fees.
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B T IREGREE FEE | S - HERHEBEBHRFRRARILRAST 2R FIWEFIAIRE R HFRA
G -

¢Except for the “remittance processing fee for overpayment refund,”  all other items will be debited from the
cardholder’ s account with the Bank or included in the credit card statement of the cardholder.

23 [EA-REERE A B EYE ¢
23. Finance Charges and Late Fees:

FrR ANEMRETT TSHRIERR L B 14 (F5E 1 HYTEEE O EKRS 14 1685 4 IERESHT g
ERFIE -
An applicant shall make payment as agreed in Paragraph 1 of Article 14 of the Bank’ s “Provisions for Credit
Card” and pay finance charges according to Paragraph 4 of Article 14 herein.
HBEMREANEZEE - HREE T G ABREAARE 2R - BEEIRKARERE - 5Lk
SN BREH DA SR EE S H i 2 fBER E ARG B 2 Z EIREEF Z HIEOT L MWL)
Fr-R A& BRSGE - H A& 2 B IRE BE@ERRIER AR FOEA ©HEZN 1,000 7T (20EE
KIELETAME ) » ANEHASEIR H1% 85 & 215 ERE A EA T - FFR ARRE TR EEH
¥ - R AP S hRTE -
Finance charges on each “Revolving Credit Amount” shall accrue from the posting date of each charge to the
date the amount payable is paid in full at the applicable finance charge rate (rounded up to the nearest dollar). If
the applicant pays the amount payable in full prior to the current payment deadline, or the remaining unpaid balance
is less than NT$1,000 (or an equivalent in the agreed foreign currency) after a payment, no finance charges will
incur for the current billing cycle. If an applicant holds two or more credit cards from the Bank simultaneously,
the applicant” s accounts are consolidated for the calculation.

STIER - REIRR AR R B ZIEERE A -

The Bank shall notify the applicant of the applicable finance charge interest rate after approving the card application.

FFR ALK H8m@E - s & I RIESSRE - FEMEE 2 THEYETTERERFE - I6[H

BETHRARLYERRUEGESE - SIREIEI Y 298 2 stE T R HEH T -

If the applicant does not pay the minimum payment before the monthly payment deadline, the applicant shall pay

finance charges in accordance with Paragraph 2 hereof and agrees that the Bank may charge late fees according to

these Terms and Conditions. The late fees or collection costs for each billing cycle is calculated on a monthly
basis.

(DFFRAFEMIR R ERE 1,000 T (&) PUTE » SASGNELSS -

(1) Cardholders with accounts payable of less than NT$1,000 (inclusive) are not required to pay late fees.

QFFRAJEMIRFEFT 2 1,000 T8 AEIGEES 1 #H S H s CEL 2% 300 7T 5 EHigEk
28 HE HetWOELIE 2= 400 7T+ EEASIEEE 3 (# H & B sTUCELTE =1 500 Je(ExaE
FUHUAE = DA 3 AR BIR) -

(2) Cardholders with accounts payable exceeding NT$1,000 will be charged a late fee of NT$300 for the first
month of late payment. A late fee of NT$400 will be charged for the second month of late payment, and a late
fee of NT$500 will be charged for the third month of late payment (up to a maximum of three consecutive
installments each time).

TEER(E A ST EEREA ¢

Calculation of Finance Charges:

% - REESERH S H HIEH - $GKH Rog&EXRH 184 -

Assumptions: The billing date is the end of each month. The payment date is the 18th of the following month.

FUAH H32H




e (RIESEE Ry B —ROM BRI E FITEE LS 2 0% 05T RIAAREE 2 S BRSO TAES e 2
5% A TEIE RIHAAREE Z OB IRA R RSB 2 SR ERHICHETA 2 1,000 7T PUFrEZ % 1,000
TtEt) - BEHEM 2 RS AR - BEERAEE 2 2 EHERA RS & - Bt IR
A RAAR AT B (R FESIROE 2 4870 ~ 1EER(E RIS S B THE FH S B RAMEE R 5 F 2B aEAR
eToro) 2 B4 ME (S 75 S SRl dg R o
The minimum payment shall be 10% of the current period's general purchase accounts and current period's cash
advances plus 5% of the prior period's outstanding purchase accounts and cash advances, or the proportion of the
prior period's outstanding purchase accounts and cash advances agreed upon (NTD1,000 if less than NT$1,000)
plus the installments payable of principal and interest of the current period, the total excess spending amount
exceeding the credit limit, the sum of the accumulated overdue minimum payments for the previous periods,
finance charges and various fees and charges, and the payment for foreign securities and other financial products
invested through the overseas investment trading platforms (including but not limited to eToro).
M 8-10 B EHHEE A 18RS AR PR BER 15%(HEE T2 411 BIERZE  /INEEREE =T
T » BEFESTEIAZER 5%t B BRI G%E) -
The applicable annual interest rate for Mr. Line is 15% (a daily interest of 0.0411%. For the convenience of
notation, the third decimal place is rounded off. The actual interest calculation is still based on the daily interest
rate calculated at 15% annual interest rate.) for the current period from August to October.
8/15 * FRIEA IR NT$50,000
8/15: Mr. Lin makes a purchase of NT$50,000 using his credit card.
8/20 * FEHEIRFE S HAG Rk B
8/20: The purchase is posted to Mr. Lin's credit card account.
8/31  MRICAMREESIEIAHAES AR 250 NT$50,000 » ffEIESEEE NT$5,000
8/31: Mr. Lin's statement shows that the total amount payable for the current period is NT$50,000 and the minimum
payment is NT$5,000.
9/10 : P4 ZE IR NT$10,000
9/10: Mr. Lin makes a purchase of NT$10,000 using his credit card.
012 ZEHEMRE S HAS IR -
9/12: The purchase 1s posted to Mr. Lin's credit card account.
EMAAERY 018 (BEEH)
If Mr. Lin pays the below amount on 9/18 (payment due date):
(DEL2%E NT$50,000 > RIMEGEIR(S FHFIE -
(1)Full amount of NT$50,000, then no finance charges will be charged.
Q& E I RRIESEEE NT$5,000 » Al 9/30 fiREE
(2)The minimum payment of NT$5,000 for the current period, then the statement on 9/30 will show:
TEREAAE - NT$777 (=(50,000-5,000)%x0.000411x42 K:(8/20-9/30))
Finance charges: NT$777 (=(50,000-5,000)x0.000411x42 days (8/20-9/30))
A RIESEEH © NT$4,027(=10,0000E HH 1S HE)x10%-+45,000(FTHIAF 8 2 THEMRROXS %+771(1E
EENERRIISY)
Minimum payment: NT$4,027(=10,000 (new purchases for the current period)x10%+45,000 (unsettled
purchase amount from the prior period)x5%-+777(finance charges ))
JEFIRER @ NT$55,777 (=10,000+45,000+777)
Amount payable: NT$55,777 (=10,000+45,000+777)

FISH H32H




Q)RGUEIFIHECRSUE & R (KBS S FH SR IGS AN - PRATY e KBS e EE5) - 558
TEERE AR AR —4ER H BIRGU T IRHECRGUE & R RESE S  BRATYI i RS,
BHE -~ TERERAES  HaflogEds -

(3)In the event of non-payment, failure to pay the minimum payment amount due for the current period, or failure
to pay before the due date, there shall be finance charges in addition to the outstanding amount. If no payment
1s made or if the minimum payment amount due for the period is not paid in full by the next payment date, late
fees will be charged in addition to the outstanding amount and finance charges.

{E RS A R GEARTIE » Al 9/30 RE

If Mr. Lam does not make any payment, then the statement on 9/30 will show:
TEIR{E AR - NT$863 (=50,000%0.000411x42 K:(8/20-9/30))

Finance charges: NT$863 (=50,000x0.000411x42 days (8/20-9/30))

B R FE S 4H © NT$9,603 (=10,0000E HH 73 8 & )x10%-+50,000( Fif H R 5 18 2 TH B IR )X %+
NTS$5,000 (2 &1 DA 2% HH i HH oA A5 a5 0 B0 ) +863 (TR B2 (5 FH A
E)+300(ELYE))

Minimum payment: NT$9,663 (=10,000(new purchases for the current period)x10%+50,000 (unsettled
purchase amount from the prior period)x5%+ NT$5,000 (cumulative outstanding
minimum payments due for prior periods)+863(finance charges )+300(late fees))

FEFTIRER © NT$61,163 (=10,000+50,000+863+300)
Amount payable: NT$61,163 (=10,000+50,000+863+300)

(DRI 40 NT$49,100 » ek NT$O00 A& - R A NT$1,000 7t - RIS HHEE A4 2 1EER(E I AIE K
EL A TR -

(HIf Mr. Lin pays NT$49,100 with NT$900 remaining, finance charges and late fees incurred during the period
will not be charged because the unpaid amount does not exceed NT$1,000.

XEHEE AR e R S AR r AR B S £ IR E R R Fra A% /& A - LI K FREHENA
& WERERARFSEAHE " 2 EMTEARARAR L T B RTRKE —RERE RERNE
kiRl T B FIRERBNEZEREH T K/ — R ERAERAFBEAERSEH L E
BHEE HEAS - LEEFELAO TUORES -

¢ The applicant acknowledges that he/she has had a reasonable time period to review and fully understand all the
interest rates/fees of the listed credit cards, the above-mentioned declarations and consents, agrees to accept the
relevant contents of the "Chang Hwa Bank Credit Card User Guide", "Chang Hwa Bank Excerpt of Special
Provisions for EasyCard/iPASS Co-branded Card", "Notes for Electronic Statement Service", "Declaration and
Consents for EasyCard/iPASS Co-branded Credit Card", and "Notes", and agrees to sign below for compliance.

IERHFF ANFCEMREREE fFREGF AP SOERRS
_Primary card applicant's Supplementar¥ card applicant's
signature In Chinese block letters signature In Chinese block letters
Date: Date: £ H H
F H H
b -RoEE RER A P SRS R 5 I -RAE B P SOEAS %
Supplementary card applicant’s legal Supplementary card applicant’s legal
representative’s signature in Chinese block letters representative’s signature in Chinese block letters
Date: £ H H Date: # H H
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Br5aTt B8t
National ID Card No. National ID Card No.
EFE - L EERE [HEA BRFE - [ EERE [JHEA
Nationality: tTROC oOthe Nationality: tROC oOthe
.......................................... L\/L‘FEEK??:[;E%’/;FX%’{
......... The below columns and seal verification shall be completed by the Bank...............
Wt H EA Wi 4wtk
Date of Receipt Receipt No.
ENGYEVERS FHEAAH
i ) Ertdk
Credit Card Application of
Accounts Inquiry ~relevant
by the Bank information for
checking
AR E 2 F i $5 R I4RED
F&(& APP)HIEE SERER R
SEfT Gy Vferification of
Signature witnessed specimen seal
by/Mail and Internet for designated
(including APP) account
Telephone Verification deduction
e st LR
Manager/Deputy Manager/Assistant Manager:  Handled by:
AR
?R&%}\é’“?f i Source of case:
eferrer Information: i P
O BT R ) L7 1% = (Customer of ﬂ}f Eank) L] = G
(Bank Staff ID No./Cardholder’s National ID No.) (Relative of a Bank staff)[ 117 & & A (Friend of a

Bank staff) [ |- A& # 7 (Recommended by another
cardholden) ] 2 f4:(Self-sourced) [ 1EL At (Other),

IF ~ fiEHE A B8 AF50EE Copy of National ID Cards of Primary and Supplementary Cardholders

4 N

[EFRHFABSDERA(EH)
Copy of FRONT side of primary card
applicant’ s National ID Card
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EFHFRABDERFA(EH)
Copy of BACK side of primary card
applicant’ s National ID Card

Mt-FRERFEA R SRR A(EH)
Copy of FRONT side of
supplementary card applicant’ s
National ID Card

N\

Mi-FEEBAZ D EFA(EH)
Copy of BACK side of supplementary
card applicant’ s National ID Card

o

AN

{8 £ HEEA1(Credit Card User Guide)

FHER AT TE I -RAT  Buhathl MY EESEIH ¢

Please read the below carefully before applying to the Bank™ s credit card:
—~ RRBEXFEEY :

I ~ Loss of the Card -
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FrRAZERROAZESE - #2588 - #H48  SFHEEER R AL Z A SH/ 2 H (AT i

KEIFY) » FERRE DAL A 7 USRI AT T CEA SR THE E RS IR L T4 WSsci o

FEEHZENE 200 T o [HOATRALER - EFR 2L FEERE 10 HRN@EARRA » ZRR

SZIAIE AL 3 H A [A)E HE EE RE H FE S DA T A TR RIA T

If the cardholder’ s credit card is lost, stolen, robbed, lost in a swindle, or taken possession by another person

other than the cardholder (collectively referred to as “lost” ), the cardholder should promptly notify the Bank

or establishments designated by the Bank by phone or other means to report the card loss and pay a card loss

report fee in the amount of NTD200. However, if deemed necessary by the Bank, a notice shall be sent to the

cardholder within 10 calendar days after accepting the card loss report, requesting the cardholder to file a report

with the local police authority within 3 days after receiving the notice or send a written supplementary report to

the Bank.

FrR A B R T ER B s 4 2855 - IR TaE - (HEA TIEP 2 —%&  F A

JE S FETRFR I FER Y E 2 18k

The Bank shall assume losses incurred from unauthorized use of the cardholder’ s credit card starting from the

time the cardholder has completed the card loss report formality. However, under any of the following situations,

the cardholder shall still be held liable for losses incurred from unauthorized use after completing the card loss

report formality:

LAt N2 B Rff R A S EECE R E AR H AR -

1.The unauthorized use by another individual 1s permitted by the cardholder or the cardholder intentionally gave

his or her card to said individual.

2557 R AR EGEE RO 55K ) B B L e s TR R <2 BT HA 3E 5 2 52 5 B i B ALY
iR R A — Mz T ARIEH -

2.The cardholder intentionally or negligently reveals its cash advance password, passwords for other transactions,
or other means of 1dentification used for ATM transactions to a third party.

355~ A Bt N BERFEIRIE R 1R N B AL By B EE R -

3. The cardholder has conspired with a third party or a contracted merchant to create fictitious transactions or to

commit fraud.

YRR E FERTRF R ASE H 2 &8 EH 3,000 7T LR - BE TYIER 2 —F > FFk A%

BEEEER

The amount to which the cardholder is liable for losses incurred from unauthorized credit card use prior to

completing the card loss report formality shall be capped at NTD3,000. However, the cardholder’ s deductible

may be waived under any of the following situations

LFFR AR (E R TERFAERT 24 /NF N E I -

1. Unauthorized card use occurred within 24 hours of the completion of the card loss report formality; or

QLEMEEER 2% DIAIRRI AR E R A 2 SN R B RE A 2= a3
AL A A A

2. The signature of the unauthorized user on the charge slip appears visibly different to the naked eye from the
signature of the cardholder, or identifiably different from the signature of the cardholder had due diligence of a
good administrator been exercised.

FFRABAGRSE 2HEZR NP — HATESHCESREHEAZTERGE  HtE

<~ HEFHA B RTHLE
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If the cardholder meets the provisions specified in Paragraph 2 hereof and one of the following situations, and

the Bank could show that it has exercised due diligence of a good manager, the agreed deductible for unauthorized

use 1n the preceding paragraph does not apply:

LFEFRARREH - MEREGREEB PN SN I REAATT - 8RR A EEHREAEEEES
Pz BESEEILE BT m 20 B AR EFARI T -

1.The cardholder 1s aware that his or her credit card has been lost or stolen, but 1s remiss in promptly notifying
the Bank, or if the cardholder still did not notify the Bank of lost or stolen credit card 20 calendar days after the
first fraudulent use thereof.

2FFRNERATT TERREERRK ) 6 8 /5 1 THEYE - RINMEH-RELIUAEHE -

2. The cardholder breaches the terms of Paragraph 1 of Article 8 of the Provisions for Credit Card by not signing

on his/her credit card.

3FF R AT S - RHEE T 1% - R ARITRTEE R Z U ~ TR B & 2h HAt 2 S E IR
RIZ TR -

3.The cardholder did not provide the documents requested by the Bank, refused to assist with the investigation
or show other behaviors that violate the principle of good faith after reporting credit card loss.

1E e b FRE RS E 7y FE R AR FEr B HIER - B RAAE - A EHE 3

THHBERHZLE -

Regarding the cash advance processed through automated equipment, any losses due to unauthorized use incurred

by the cardholder before reporting the card as lost or stolen will be the responsibility of the cardholder and not

applicable to the liable loss as stipulated in Subparagraph 3 herein.

— - BEHZIERZ S
I ~ Unauthorized Special Transactions

FrR ANZERAROAEMNE AT T ERRGERK ) ZFREHBIY » F-RATEEHEDIES

S At 7 BRI TECEA SR THE E S R SRR T4 - (A TRl A D - 1728

1E R RFEBE 10 HRBARFRA » SRR EAIHE 3 H A S S R s s S m

T AT -

If the cardholder’ s credit card is used by an unauthorized third party in a special transaction mentioned in the

Bank” s “Provisions for Credit Card” , the cardholder should promptly notify the Bank or another

establishment designated by the Bank by phone or by other means to stop the card and request a replacement.

However if deemed necessary by the Bank, a notice shall be sent to the cardholder within 10 days after accepting

card stop report, requesting the cardholder to file a report with the local police authority within 3 days after

receiving the notice or send a written supplementary report to the Bank.

F R AMEEE-R KRR FERTE AT R 238K BRI ARTTEE - (AR 2 THEFE NIE

Wz —%# » FRAESEREER - R TERE 2 2Eiak

The Bank shall assume losses incurred from unauthorized use of cardholder’ s credit card before the cardholder

has completed the card stop report formality. However in a situation provided in the proviso in Paragraph 2 of

the preceding article or under any of the following situations, the cardholder shall still be held liable for losses

incurred from unauthorized use before completing the card stop report formality:

LFERARREN-FEEHEREPIN SR ILRRAATE -

1. The cardholder is aware of the unauthorized use of his or her credit card, but is remiss in promptly notifying

the Bank
2FRFRASA TIEAPHEAR - (HEN SR SRR -
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2. The cardholder has been notified by the Bank to get a replacement, but 1s remiss or refuses to go through the

formality.
3FFRARYHREH-ME R TER - REEARTREE K2 S0 - R8BI & E0E HAl 2 X
SR ZT R o

3. The cardholder did not provide the documents requested by the Bank, refused to assist in investigation or had
other behaviors that violate the principle of good faith after requesting card stop and replacement.
= IRRER L RERER
IT ~ Procedure for Handling Disputed Purchases :

FrR AR E BRSGE UL B A AR B prl 2 32 ) BN 5% » 9t BB RO TSR 2 58 S
(AR B BORFER I &) M AR T B - SR EAEHE TEETENER 100 Tk » &
AT A S A S Bl 2R BE BORFKER » 5 R A GE KA T (A S B A eI B 2 IR B R BRI » &Y E
FRAGIEETEEE - MHESERETR R AMGE SR EIRFGERIF R ENFTF RAZ
By - R TFEER A TAE -
If the cardholder has any question concerning any transaction in the billing statement, he or she may, prior to the
current payment deadline, notify the Bank for assistance by providing reasons and support documents requested
by the Bank (e.g. charge slip or refund slip), or by agreeing to pay for the service fee of NTD100 for inquiring
the charge slip or the refund slip from the card acquirer. For cardholders who ask the Bank to request the charge
slip or refund slip from the card acquirer and agree to pay a service fee, once the result of the investigation
indicates that the cardholder has fallen victim to unauthorized uses of credit card or that the questionable charges
cannot be attributed to the fault of the cardholder, the Bank shall be responsible for the inquiry fee.

WFFR A EREF A0S > R HEFEEREE - REIRE SR E S MR Ge R T & 1% - 155
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G AT RN E R R EEK -

If the cardholder intends to withhold payment, the cardholder may ask the Bank to request chargeback from the

card acquirer or the cash advance provider, or request arbitration by the international credit card organization or

make other requests after paying a processing fee determined by the international credit card organization for
handling dispute, and may request the Bank to withhold payment regarding the particular transaction.

R A BERIMEE ARG WFFR A FE BT R EIR G R B 2 B8 A T8 B s R 5
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For disputed charges on which payment is withheld, if the Bank later finds that the charge is not erroneous or

that payment should not be withheld for the dispute is not caused by something attributable to the fault of the

Bank, the cardholder shall make payment immediately upon receiving a notice from the Bank, and pay the Bank

interest at the applicable annual revolving credit interest rate (maximum 15%) starting from the next day

following the original payment deadline.

FI R ANBLRIEURE S 8 AR BE G - ATIET W8 - ARl WERBMINVEES 2 mHE -

When a dispute occurs between the cardholder and a contracted merchant, the Bank shall provide assistance in

resolving such dispute and be an advocate for the consumer when there are any doubts.

MEFRARIRIEE 2 p e AR B A ARSERR (At - BIPRAH SR A0 38 RS (m) S B A 2 LD K oK A
FRAIE] » —REBINAC Z A B H 8 /RGBS ERR it Hie 120 HEHW » HEWHIE A 8BS
ERHZ 540 HEH » SEMEAESE T RE FRIRAE T AflEsE T AN - R PEg &
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s<For goods or services that the cardholder has paid for using the card but were not provided, there are varying
time limits set by international organizations for 1ssuing debit requests to the acquirers. Typically, this 18 within
120 calendar days from the transaction settlement date or the agreed-upon date of providing the goods or
services, and the retrospective period should not exceed 540 calendar days from the transaction settlement
date. The international organizations have the final authority on the establishment and modification of their
rules, interpretations, and the arbitration institution in terms of handling disputed purchases, so the cardholder
should be aware that claiming a dispute does not necessarily guarantee a refund or exempt them from paying
any amount payable on installment payments. For more detailed information, please refer to the Bank™ s
website.
g~ BAERFRANEEEE
IV ~ Notes for Student Cardholders -
| FHEEIF BRI A TE J74auh T EHREVERK ) SHRIRNE - DIRREEE T 2 REF| 275 -
1. When applying, it is important to carefully read the Bank” s “Provisions for Credit Card” and other relevant
regulations on the Bank™ s official website to understand the rights and obligations of both parties.
2OHERITESHE B & 2 KON - A TIEREH ) BT TEERE ) I BEBEREN - B
THEZ -
2. Before making any purchases, it" s essential to assess your own financial situation. Please use “revolving
credit” or “cash advances” with caution as they can over-expand your credit.
3R EAITREBRIFF RARNKRECEEREA » SFHEBF - RAEHEHRZEY
3. After approval, the Bank will notify the cardholder’ s parents or legal guardian, so they should pay attention
to the cardholder’ s use of the credit card.
ARFERF RN ZEE R ANBSCRIA E LS A7 =R R R AR R A R34 -
4. Legal guardians or parents of minor cardholders have the right to request access to the cardholder’ s statements
or terminate the contract by providing written notice.
A~ BINEBZ — M
V ~ Outsourcing of Business Operations - General :
FFRAFERITZ X ST 5% ~ Bftm B s H A &8 T ERRET rI St AR B 2 fF
FEIRH > PN EIFEZILEE 255 = NEEEE A & SRE A TEEE -
The cardholder agrees that if deemed necessary, the Bank may commission suitable third parties or cooperate
with member institutions of the credit card organizations to handle the billing and payment operations, computer
processing operation or other operations that may be outsourced as approved by the competent authority.
AATHRTPERR E Z MR B SR 5 » FE B M praZ 5 BRI B IR SR T4 R AR R A < 2 fk
HHE » MR EREERSRTE=A -
Where the Bank has outsourced its business operations according to the preceding paragraph, the Bank shall urge
and ensure that outsourced service providers will observe the confidentiality provisions set out in the Banking
Act and other applicable regulations without disclosing relevant information to third parties.
SZATZAREERFIAA » EREANERRE LR E  BUEAERHE N AE - B3 - FIHEE
iR =R R ARERE » - RARHREE - ([BANERREASRH AR A SHUE » AT R HEZ R
HERIH G5 R IEE -
When an outsourced service provider commissioned by the Bank violates the Personal Information Protection
Act that results in the personal information of the cardholder being illegally gathered, processed, or used, or the
rights of the cardholder being otherwise infringed, the cardholder may seek damages from both the Issuer and
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the outsourced service provider in accordance with the Civil Code, the Personal Information Protection Act or
other applicable regulations.

N~ FRAFRAUZEZRGTAGERZ LS - MBERHESEIHER 3,000 ST FTEBIYNHE SFHBIE
FREIRESH e XX 5% @ FIBEER IR HE2TTHEER -

VI ~ For credit card transactions that originally require signature of the cardholder, a contracted merchant may waive
the signature of cardholder provided the charge amount for a domestic transaction is less than NT$3,000 or the
charge amount for a foreign transaction does not require cardholder signature according to the rules of the
international credit card organization.

t - HE - RE I AEAERERIEE

VI ~ Collection, Processing and Use of Personal Data
FMELNE R A - 0 S EE AR AL 2 - AT R 35 A SRS N BRI - (R E AN &R RE
= (DUMHEEE) F 8 R | THIE » MEFAMES ARG AN TYIEIH ¢
Since the collection of personal information involves the applicant’ s privacy rights, when the Bank collects
personal information from the applicant, the Bank shall clearly inform the applicant of the following matters in
accordance with Paragraph 1, Article 8 the Personal Data Protection Act:

(AR TREREAEANER Z B ~ B8 NERPERI AN BRI < JARE ~ il ~ 5 55

LB - G AR

(1) Please read the below carefully concerning the Bank™ s purpose of the collection, the categories of the
personal data to be collected, and the time period, territory, recipients, and methods of which the personal data
is used -

1LH

1.Purpose *

(DFEBRIEHRY © 022 JMEZERS ~ 067 (EHK ~ Bla - ~ EiR-ReiE T35 - 082 B~ H
FAPHETFEGEE T - 088 L EBIRHE R ~ 100 {365 ~ 126 ERERASI R U 56 7%
154 185 ~ 181 HAMEC & & e E 5501 H EAHAR AR AT E 2 5675 - I

(1)Specific business purposes: 022 Foreign exchange business, 067 Credit card, cash card, debit card or
electronic value-stored card, 082 Operation of integrated management among the borrowing households
with depositors saved business, 088 Lending and trust business, 106 Credit business, 126 Claims the whole
discounting and trading business, 154 reference angle, 181 Other business operation in accordance with
the business registration project or organization Prospectus: business.

QdLiEE HAY + 025 AUSETEDG ~ MISEEE ~ ST (EIREEA RN T R EREEE T AT &
Hit ~ RSB HNEZE(AMLA)SE 6308 AT A si& ~ J2Wr) ~ 039 fTEEEE (EfEEAR
PRI SR B EETHIAZE(AMLA)SE 6308 RAT A 85 ~ J2U) ~ 040 1785 ~ 055 JARET3E
% (BEFEEARREREEEITHIEZE(AMLA)ES 6308 BRAT Ry 581 ~ 72U ~ 056 AR
5 (AR EARFRIMEEBILESENTHEIEZEAMLA)E 6308 6&AT B> FHE ~ 74U ~ 059 £Rbik
BREMOESHIE KRB FR TR S F By 2 SRR FF T ~ 060 <Rt Fafa i ~ 001 e FhEE -
EHBRE - 003 IFABEBICEE RBATETE AN ER 2 EREF KA ~ 009 #2247 ~ K
BB M E R (R E R 2 F 75 ~ 090 JHEE - FEFERE - 091 JHEEIRE - 095 AL
1T CEFE(EA PRI B SR T L E R i RS EIE R E - RBUBIMR iR
B85 )~ 098 PEEBRiT & - 101 BRI EEIER ~ 104 IREEHEEHESSHFER 129 &
STELHRAIRS ~ 136 EOR)NEERIEEHE - 137 BBLEHEH - 157 H#E - Stilse s
i~ 160 /BEEEBEHE (EREEATRY OTP BREHNS) - 177 HAt-oRlE e - 182 HAtE
AL AR %5
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(2)Common purposes: 025 Crime prevention, criminal investigation, enforcement (including but not limited
to the implementation of global anti-money laundering and counter financing measures, investigations
pursuant to Article 6308 of the AMLA, confiscation), 039 Administrative investigation (including but not
limited to the investigations pursuant to Article 6308 of the AMLA and confiscation), 040 Marketing, 055
Court enforcement business (including but not limited to the investigations pursuant to Article 6308 of the
AMLA and confiscation), 056 Court trial business (including but not limited to the investigations pursuant
to Article 6308 of the AMLA and confiscation), 059 Collection, processing and use conducted by financial
service enterprises as required by the laws and regulations and financial supervisory need, 060 Financial
dispute resolution, 061 Financial supervisory, management and examination, 063 Personal information
collection, process and use by non-governmental agency pursuant to its legal obligations, 069 Management
of other contractual relationship, quasi-contractual relationship or legal relationship, 090 Management and
Service to consumers and customers, 091 Consumer protection, 095 Fiscal & tax administrative (including,
but not limited to, compliance with the Regulations Governing the Implementation of the Common
Standard on Reporting and Due Diligence for Financial Institutions and the FATCA), 098 Business and
Technical Information, 101 National Economy Development Business, 104 Account management and sale
and purchase of credit rights business, 129 Accounting and other related service, 136 Information
technology and database management, 137 Information security and management, 157 Investigation,
statistics, research and analysis, 160 Management of certification business (including but not limited to
OTP), 177 Other financial management business, 182 Other advisory and consulting business.
2. EANERIZER] : % Bosdsi—4wet ~ eh - HAEFAH -~ #0730 - BiFEE - A
FfERT ~ PREEECEHE - BB - (B AR S iSSP A 5 - f58EE S (E ) FEHE
AR R L~ 4940 - TR AL B E A&t e s R S FR e =
BHLE LN LT ZimfiR 2 HHRSERS ~ IR ke Eimsise = Nz (8
FEEARPMEE A ERBEEEET L) rERREZ EAER A -
2.Categories of the personal data: Name, National ID card number, gender, date of birth, means of
communication, nationality, place of birth, place of residence, household registration items, portrait,
personal description or physical description that identifies an individual, other biometric features such as
fingerprints or voiceprints (sound), webpage records, mobile service usage records and their analysis,
and other details such as those in the application form for the relevant business or contracts, and the
personal data collected from the relevant business dealings between the Bank and the cardholder, the
account or service, and the personal data collected from the cardholder or third parties (including but not
limited to the Joint Credit Information Center).
300 e H AV AR ~ (MHBE S RTE (B0 : pESEE A ~ DEEPIHDA S AHEE RS ~
RIS TR AT PrA AT ~ AR IE A BTN R PRFFTE < PRIFFIR (LABM & TE 278 e )

3. Time period: It will be the time period for which the specific purposes exist, as determined by relevant laws
and regulations (e.g., Business Entity Accounting Act, Money Laundering Control Act, and Tax Collection
Act, etc.), and the time period necessary for the execution of the business, and the period of time for which
the data shall be retained in accordance with the terms of the individual contract (whichever is later).

Al 2 NG B RS MR ©

4. Territory: Domestic and foreign locations of the following recipients.

SEG  RT(EZ AT R UR BB 2 ZIMERS) ~ RITE 0 SRS KA S0 23R SRR
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AR ~ M ERROARAE - EEETINVESERGARAT - 2EE SIS RN H
FRAE] ~ MENE NP ERBE SFEEEE L ~ EH RS - (E - REIPRAES T © VISA -
MasterCard ~ JCB ~ SEE## /N F]55) ~ EEAERBER GBS ~ WTENE NSRS 0 ~ NI
B~ BB ) - SEEIEURFRRA (BN ¢ ERIBG - SERIEDAESE) - BIAYMERERRR (I |
CRIEEPERE S SRR %) AR EARIE G B E A K EmATEE 5 (0 AT
FEITHHES A AR P ER 2 A ~ B TEFHEREB 2 AFEE ) -

5.Recipients: The Bank (including outsourced organizations entrusted by the Bank), the Bank’ s branches
and subsidiaries (such as Chang Hwa Commercial Bank, Ltd, Chang Hwa Bank Venture Capital Co., Ltd.,
etc.), organizations that utilize the Bank’ s business in accordance with laws and regulations, and other
organizations related to the Bank’ s business (e.g., correspondent bank, Joint Credit Information Center,
National Credit Card Center, Taiwan Clearing House, Financial Information Service Co., Ltd., Taiwan
Depository & Clearing Corporation, Taiwan Stock Exchange, Taiwan Exchange, Taiwan Depository &
Clearing Corporation, Taiwan Stock Exchange, Taiwan Exchange, credit guarantee agencies, credit card
international organizations (e.g. VISA, MasterCard, JCB, American Express, etc.), acquirers and contracted
merchants, Financial Ombudsman Institution, Ministry of Interior, land agency, etc.), U.S. government
agencies (such as U.S. Department of the Treasury, U.S. Department of Justice, etc.), domestic and foreign
authorities (e.g., financial supervisory authorities or tax authorities), legally interested third parties, and
parties agreed to by the cardholder (e.g., companies that the Bank co-markets with or in the mutual use of
customer information, and companies that the Bank cooperates with to promote its businesses, etc.).

6. 5= - e i NERREMR A S LLE B LS s IR E B L MR 720 (CEFEEA TR E
T~ AARBEH S E R R R 2w =) AR - BRI~ I A B R P e -

6.Method: To collect, process, use and internationally transmit personal data by means of automated machines
or other non-automated means (including, but not limited to, electronic documents, paper copies, or other
means appropriate to the science and technology at the time) in compliance with the relevant laws and
regulations on the personal data protection.

(OMIREEESS 3 FRHUE » ElmstATIRE Elm 2 B AN E RS TEE N YIRER] |
(I )Pursuant to Article 3 of the Personal Data Protection Act, the cardholder may exercise the following rights
with respect to his/her personal data held by the Bank:

LERAEEESS 10 GRATHRE Z BPWMEIZSN » BRI TER ~ 55K E S RBLE AR » R
TTIREEES 14 AR EREOLZERAE R -

1. Subject to the exceptions set forth in Article 10 of the Personal Data Protection Act, the cardholder may
make inquiries, requests to access or make copies, provided that the Bank may charge a fee for the necessary
costs 1n per the provisions of Article 14 of the Personal Data Protection Act.

2RI TEH KA B I ME(EE AT TR 19 fRAE @ ElnfEEERHE AR ST -

2. The cardholder may apply to the Bank for additions or corrections, but in accordance with Article 19 of the
Enforcement Rules of the Personal Data Protection Act, the cardholder shall appropriately explain the
reasons and facts thereof.

3AITUVE B RAEE AR E R  mHEEHH  Zhw 2 EAER REEES 11 RE 4 JHE
ZtF A AT KT LR EE ~ BRI ERA -

3. If the Bank collects, processes or uses a cardholder’ s personal data in violation of the provisions of the
Personal Data Protection Act, the cardholder may request the Bank to stop collecting, processing or using
the data 1n accordance with Paragraph 4, Article 11 of the Personal Data Protection Act.
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ZAENER}  MEHGZIREERE - AMTHRBITSEG A EFHREEE EinFrEEE
AALELERR -

4. In accordance with Paragraph 2, Article 11 of the Personal Data Protection Act, a cardholder who disputes
the accuracy of his/her personal data may request the Bank to stop processing or using his/her personal data.
However, in accordance with the proviso therein, it shall not apply if it is necessary for the Bank to carry
out its business and to state its dispute or if the Bank has obtained the written consent of the cardholder.

SHABEESS 11 6R56 3 THAUE @ [EAERESE 255 HAWHA BEHIR I » 151 AT 5 Kl
Br ~ 12 IR BRI 2 2 B AE R - HERZIREERE - A THRBITEBTAEEE Zin
HHFEEH » AMELR -

5. In accordance with Paragraph 3, Article 11 of the Personal Data Protection Act, when the specific purpose
for which the personal data was collected has disappeared or the time period has expired, the cardholder may
request the Bank to delete, stop processing, or stop using his/her personal data. However, 1n accordance with
the proviso therein, it shall not apply if it 1S necessary for the Bank to carry out its business or if the Bank
has obtained the written consent of the cardholder.

(Z)EIRAIAATEE FAUEEES 3 e < SIEER]  BRENETTEEZ 7730 3 mE S AT s A
TTRHREER 412-2222 (ATTEEETE) Bl 2 ARss B4 0800-365-889 e A T4gnt (4gak -
https://www. bankchb.com ) & °

(IIT) If a cardholder intends to exercise the above-mentioned rights stipulated in Article 3 of the Personal Data
Protection Act, he/she may contact the Bank's business unit or use the Bank's customer service hotline 412-
2222 (landline rate applies) or the toll-free service hotline 0800-365-889, or inquire at the Bank's website
(http://www.bankchb.com) on the method of exercising these rights.

(M) Z s H HEEEEE SR A ERE B R R - i ZimPriEEiRft et~ w e 2 EAER K
B SRR E LB FE TR 2 Bk A T AR A M T SE R AL B S T i
ARt ZwmH R B AR R E 2 RS - BEE R -

(IV)Cardholders are free to choose whether to provide the relevant personal data and categories to be provided.
However, if the cardholder refuses to provide or provides incomplete personal data and categories, and if those
data are necessary for business review or operation, the Bank may not be able to carry out the necessary
business review or operation, thus unable to provide the cardholder related services or better services.

(TOATHH ZtmENERHETITHER © SRt A TR EEREZ1TH -

(V) In the event that the Bank uses the cardholder's personal data for marketing purposes, the cardholder may
indicate to the Bank that he/she refuses to accept the marketing.

(NEARTTIR Zlmt Al RS R - 2 CIMREART RS ~ i - NS Zhnm{E A
EithZ AHRA N AR -

(VI) After the Bank has informed the cardholder of the above matters, the cardholder has been explicitly informed
on the contents of the Bank's collection, processing, use, or international transmission of the cardholder's
personal data.

J\ ~ IR R4 E Rk R Sk BA

VIl ~ Excerpt of Special Provisions for EasyCard Co-branded Card
IR REA T TRE RO ARAE ) (UNEREERAT) 3T KR
1RHE-RINAE RoBu VKR AR IR E 2 IRA -
The EasyCard co-branded card is issued in collaboration between the Bank and “EasyCard Corporation” . The
EasyCard feature on the co-branded card is a registered EasyCard, which allows report loss and refunds.
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R &HERIEE - A ES R E 52k B BhERT A& Z AHRIREIE S E 2 & - BENEDRE —4
B % - Fr-R AR RIS EEDKRRR - BEIMEGRIER R ARBESEER 2 DU ETOHE SRR
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A BEMMEEFER-RAZEH-RRIRIHE -
The use of the “EasyCard” feature on the EasyCard co-branded card is subject to the regulations set by
EasyCard Corporation. Cardholders who intend to use the EasyCard autoload service should first complete the
activation procedures for the credit card and the autoload function. If the cardholder uses the EasyCard function
of the credit card without completing the credit card activation, the cardholder will still be liable for any charges
incurred as a result of the autoload carried out. Autoload cannot be de-activated after it has been activated by the
cardholder. Autoload means the card will automatically collect a specific amount from the EasyCard co-branded
credit card’ s credit limit to the EasyCard function through the connected autoload equipment whenever the
EasyCard balance falls below NTD100 or 1s insufficient to make the current purchase. Autoload 1s equivalent to
the cardholder’ s credit card spending.
(—) RR&EK ~ #58 - WML S (FEgk B KRR RIS E FRRGE31R)
( I') Misplacement, theft, damage and loss of the card (Excerpted from Article 3 of the Special Provisions for
EasyCard Co-branded Card).

1. RS- REBEATITE » FFR A AEEE REHAZEEHEHTREZ R #e-~RhEK - #
5~ TEHL - RREEE =N EA 0 ER LM ERF R A ZRR HHREES

1. The EasyCard co-branded credit card is a property of the Bank. The cardholder has the responsibility to
maintain proper custody of the card within the duty of care as a prudent manager, and prevent it from
misplacement, theft, fraud, damage or possession by any third party. The cardholder shall also avoid
revealing card-related information to others.

2. KR HRATAESR - B AR S AEER (DLNERER ZER) - FFRAJERR
R T A H A AT TR E IR E R RE R 8 (R IR ER 28 - AR RA
T I ) E S EAMHRRRER 5875 - BIRA T (B R E R 2 MR e -

2. If the EasyCard co-branded credit card is misplaced, stolen or in any way lost (collectively referred to as
lost), the cardholder must notify the Bank or its designated agents as soon as possible to process loss report
of the EasyCard co-branded credit card, and suspend the Easycard” s autoload function. The cardholder” s
rights and obligations related to the report loss and suspension of his/her card and the liable losses shall be
governed by the terms and conditions of the Bank s Provisions for Credit Card.

3. RHEN AR 58 B A TR P/ NI B SE N R 4R =/ NIF N - B R B EIE 2 1B 7R
R REVERRFE ;5 SERTEBME FE R/ NG - K- RIIEE AT 21855 0
FIRABITEE & FBEERFERIN AR FERLA0ETIEERN - #2EH-R AT L3/ N
FARaiek 2 EEERE - TIBRBATEEEEHEEINE &8 (ZPUERRETART) 08
Flererss > FREZFRAGHRIEFT o [EEEKERI/ NG ARG sk 2 fhHER N EER -
NmEHEIIEDRER S CHE  FFRAFERZEAETIEA—ROSEZ  sTAFFRAGEH
MR e AR AU @

3. In the event of a misuse, losses that have been topped up using the autoload function at any time between 24
hours before the EasyCard co-branded credit card is reported lost until 3 hours after the loss is reported will
refer to the Bank” s Provisions for Credit Card. Misuses of existing EasyCard balance within the first three
hours after reporting the loss shall be borne by the cardholder. Within 40 working days after the card is
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reported lost, the Bank will collect back any amount it has prepaid for autoload top-ups into the misused
card from the balance maintained on record by Easycard Corporation as of three hours after the loss is
reported. Any remaining balances will be refunded back into the cardholder’ s credit card account. However,
if the record shows a negative balance as of three hours after the loss report, the cardholder shall agree to
treat this negative balance as a debit and have it collected by the Bank from the cardholder’ s credit card
bill, regardless of whether autoload function 1s active.
(&) o RerdmE (st B KIER A RE RIS E FREB AR BB SR )

(I') Processing EasyCard balance (Excerpted from Articles 4 and 5 of the Special Provisions for EasyCard Co-
branded Card)

L FRA MEA S 7588 2 R A S AR R O R & RAR R - K3 REREHLIR & 750
BRI o AU (B EE T4 -

1. The cardholder may visit the EasyCard customer service center with the EasyCard co-branded credit card
and an identity proof, and the EasyCard balance will be refunded in cash, net of processing fees, for the
termination.

2. REltiEE S L 2 KH-RIMERE (AVM) 2R EHRE)E 2 FamiPorthE(FR- KR35 » fi AR
1T " EREEIEE , (R -

2. The cardholder may use an add value machine (AVM) located at any Taipei MRT station, or FamiPort of
FamilyMart to return the card. The EasyCard balance will be refunded by the Bank to the cardholder’ s
credit card account.

3. I ROIBEIEAES - FFRAJESTETR R WA A TS " eneaedE | (R3¢ -

3. The cardholder shall keep the card intact and deliver it to the Bank’ s business unit to suspend the use of

the card and for balance transfer operations.

4. BFFRARMCHESER R FLAARLT  Hit T er8EE | (FE 2 RES 2 IR 5 Kk A Ei
EIRF FFRANEEFESE -

4. If the cardholder fails to return the card to the Bank in accordance with the provisions of this article, the
cardholder shall be still liable for purchases and payments including autoload transactions made after
balances transfers.

(=) FERE R (gt B KR4 RE RIS E FRFEE IR )

(IIT) Procedures for processing payables (Excerpted from Article 8 of the Special Provisions for EasyCard Co-

branded Card)
FFRAEMN ZFRREE - FEE BT - KA R AEH-REMSIRP HFEEERK -
Any processing fees, service fees, and other charges that the cardholder is liable to pay under these Provisions
shall be claimed collectively as debit payables.
MEEFF R ABITREERA S HEFE ORI E RE I Sl - KR A S SR
AU E R B B KR 2 G EAREH P FEE SRR RAE 2 TR AFE
FHBLIE R ) P -
However, when the cardholder applies to the EasyCard Corporation to terminate the contract or written
transaction records by him/herself, shall be collected by EasyCard Corporation either separately from the
cardholder or directly from the cardholder’ s EasyCard balance, the handling fee is handled in accordance
with the EasyCard Corporation” s relevant service terms.

(T0) HAZYEEIH (gt KR4 RE R4 E FRE 10fR )

(IV) Miscellaneous (Excerpted from Article 10 of the Special Provisions for EasyCard Co-branded Card)
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Any other uses of EasyCard co-branded credit card that are not explained in these Provisions shall be
governed by the Bank’ s Provisions for Credit Card and the “Terms and Conditions on the EasyCard”
of EasyCard Corporation.
F~ —RIEBER R IS E kiR kR
IX ~ Excerpt of the Special Provisions for the iPASS Co-branded Card
—REBEREATH T —REESROAERAE ) (ITEE—REAT) afFET > —RiEk
HRpZ —RIBRE KRl A EE R - AR E R -
The iPASS co-branded card is issued in collaboration between the Bank and  “{PASS Corporation” . The iPASS
feature on the co-branded card 1s a registered 1IPASS stored value card, which allows report loss and refunds.
—RERS R TR IR R — R AT ZHUE B - —REE DR THE RBRRL - FE R
A& 07 BEEA EBIIEDIEE - 77~ AGE R AT H B RARA R — R A = A S E I - (8 &
B R IREH—REATEHREL  FFRABBR—FREANRE SR EE  R—FELAFIAS T —RiEE
R RIIREE AR | B— RS4G58 FH 0[N K DhRE R #ilE 2 OHE(HEA -
The “iPASS” feature on the iPASS co-branded card is used per the regulations set by iPASS Corporation. The
autoload feature for iPASS is activated by default, and cardholders can subsequently request to deactivate the
autoload feature directly from the Bank or follow the procedures outlined in announcements by iPASS
Corporation. The scope of use and functionality are provided by iPASS Corporation. Cardholders can utilize the
monetary value stored in their iIPASS for consumption within the specified usage scope and functionality, as
outlined in the “User Guide for iPASS ATM Co-branded Card” or announcements on the iPASS’
Corporation website.
(—)y R A GEHEEREE (78 E — R R RIS E RS 4 /)
( I )Card Recharge and Limits (Excerpted from Article 4 of the Special Provisions for iPASS Co-branded Card):
LM% B A~ s 7] S8 R =21 10,000 7T -
1. Currently, the maximum usable amount per card after recharging 1s NTD10,000.
2—RIBEEGREATNE » H—REAE 2BIHEE - (RERFRAMELR -
2. The 1PASS balance does not accrue interest and is held in its entirety in trust by iPASS Corporation to
safeguard the cardholder’ s rights.
3R EBIEN GSE > SRS E 2 SFER AR RAEH-RIR FHHEE H-RIRE -
3. The iPASS balance cannot be transferred, but the equivalent amount can be credited to the cardholder” s
credit card account to offset the credit card bills.
4 —RIENRIBEIIFCS &R BE4EELL 1,000 7Tk FIR > - REHR S8 R A 3,000 7 ©
4. When using 1PASS for transactions at contracted merchants, the maximum single transaction amount is set
at NTD1,000, with a daily limit of NTD3,000 per card.
SFRANGLUEMITEBETERAFHEM AE B BE—REHA R -
5. Cardholders are not allowed to alter or allow anyone to forge the iPASS co-branded card in any way.
O AT TE — RN TIZER HARFF R A& AR BAMR4S U7 =Nk 51 35 35 Pt B 48 07 U&7k -
6. The Bank or iPASS Corporation will send notifications to the contact information last retained from the
cardholder or that provided in the original application.
(D) RREER - #E ~ WREEH R 5F (RgkE — R EBE REASE RS S )
(IT)Misplacement, theft, damage and loss of the card (Excerpted from Article 5 of the Special Provisions for
1PASS Co-branded Card)
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I — KRB G R REREER GBATHA  FRAESRSREHEAZIEEMNREZ R -
AR EK - R SR WMRBGEE =N EA 0 WEN L AERFFRAZ KRR A
afl o

1. The 1PASS co-branded card and 1its IC chip are properties of the Bank. The cardholder has the
responsibility to maintain proper custody of the card within the duty of care as a prudent manager, and
prevent it from misplacement, theft, fraud, damage or possession by any party. The cardholder shall also
avoid revealing card-related information to others.

2. — RS- ROAEL - R AL S A HER (UM ERERZBE)  FrRAER
BOBRIATIHERE - REAERTE - GHRERERE - &HE L —REEEIiEDRELE
BT —RiBfEA T4 -

2. If the 1IPASS co-branded card 1s misplaced, stolen or in any way lost (collectively referred to as lost), the
cardholder must notify the Bank or its designated agents as soon as possible to process loss report of the
1PASS co-branded card, and suspend the iPASS autoload function.

3. — R RSERTTEENR TR AR 3 /N - —RIEN 2 (E B IR S AT
R ZIEA B RABTEE  GEHESREERIN e A TERL 40 B TI/EHN » R R A
ORISR R 3 /NF12  — RB I ESER L RIEZR R AGHRIR E - EEeEEAAE
5 FFRAFERZERETCRR A —HOHER 5T ARFRAEH-RIRF f ERR AL -

3. Misuses of existing iIPASS balance within the first three hours after reporting the loss of the iIPASS co-
branded card shall be borne by the cardholder. Within 40 working days after the card is reported lost, the
Bank will collect back any amount it has prepaid for autoload top-ups into the misused card from the
balance maintained on record by 1PASS Corporation as of three hours after the loss is reported. Any
remaining balances will be refunded back into the cardholder’ s credit card account. However, if the record
shows a negative balance as of three hours after the loss report, the cardholder shall agree to treat this
negative balance as a debit and have it collected by the Bank.

(=) —RHEDIEEF SR BRR . (fidk B — Bl R RIS E RS 6 ~ 7 1R)

(1) 1PASS suspension and procedures for processing iPASS balance (Excerpted from Articles 6 and 7 of the
Special Provisions for iPASS Co-branded Card)
—REIRE R — R4 R EE - FHAEUE AHIMZ IR - — R 5 Eh B EDRETRE 2 440k
FERA A& NS B —RE e i e AR R FE
When the iPASS function is deactivated due to the reissuance, expiration, or suspension of the iPASS co-
branded card, the automatic iPASS recharge function also terminates. Cardholders can request a refund of
the full iPASS balance through the following channels:

1. BFFRAFF R R RAEA B 73 58 S5 2 — R P AR L B E E s B — R D RE (=
> RREERERERERILRE TR A —REBREHUEH &7 0RE -

1. Cardholders can personally visit an iIPASS Customer Service Center or designated location with their card
and personal identification documents to request the deactivation of the iPASS function. After the
completion thereof, the card will be returned to the cardholder, and the remaining iPASS balance will be
refunded in cash.

2. FF R AT T —RIEE e E | (5% > H—REESSRERN AT E
ity 40 {6 TAF H AR AR R AMERHRIRF FIRER-RBER  BEEeEE 5 & ER
FFRAFERZEREIEAH—BOHER 0 5T AFFRAGEH-RIEF iR AU -

2. The remaining iPASS balance will be transferred to the cardholder’ s credit card account within
approximately 40 working days after the Bank receives the notice to offset the credit card expenses.
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However, if the balance 1s negative, the cardholder agrees to treat that negative balance as a regular
expense and be charged to his/her credit card account.
(VU)E FHUCEL (fagk 5 — Rl R IS E FRRGE 10 /)
ERFRABTEEBA TG —RBEAFHEL sk B H RS - — R EAH S
R AN T EEBGEH — R 2 FEEERE R - A FEE SRR —RE A FHE R
R -

(IV) Fee Collection (Excerpted from Article 10 of the Special Provisions for iIPASS Co-branded Card):
When cardholders apply for transaction record inquiries or other services directly or through the Bank to
1PASS Corporation, IPASS Corporation may charge cardholders a service fee or deduct it directly from the
1PASS balance. The specific fee amounts will be governed by the relevant service terms of 1PASS
Corporation.

(MFVERK Z B S HAM AT E I (g B — R RRASE FRRGE 11 1% )
('V)Modifications to Special Provisions and other agreements (Excerpted from Article 11 of the Special
Provisions for 1IPASS Co-branded Card):
—RIB A RR RIS E R MR ESH » BRI TEH REERRE—RBEL A EZ
" — RIS E R E A BEEEY ) A AR R A SR E i -
Matters not covered in these Special Provisions for iPASS Co-branded Card shall be handled in accordance
with the Provisions for Credit Card of the Bank and the Standard Form Contract for the Business of
Electronic Payment Institutions iPASS and other related announcements as posted on the iPASS website.
+ ~ BFIRERBNEZEEEH
X ~ Notes for Electronic Statement Service

(—) HEEAHBEARBE R - FiE  AFFEANT Z 2EEANE AR — R

( 1) After the applicant applies for this service, all personal credit cards held by the applicant with the Bank will

be included in this service.

() HHEE AMEHEE AR - AT B HER R ME H RS % -

(II) If the applicant applies for this service, the Bank will begin sending electronic statements starting from the

month following the successful application.

(=) FEAFEEHREFIRE - HBEE A -

(IT) The applicant agrees that the electronic credit card statements have the same legal effect as the physical

statements.

() 135 NEEA TR AT LE I B HE A2 B iR EE N E T8 S FF FEE A f5
JEZ BB FEE NEEIFREFE Y - I A BEFEHEEASER  BRATIEE X
W - R AR IR 2 S RE Ry R BT

(IV)The applicant agrees that the Bank may send the physical statements to the applicant’ s designated email

address in electronic file format by email, and the applicant should regularly check his/her email. B If there
are any changes to the applicant’ s email address, the applicant should follow the Bank' s specified
procedure for updating thereof, and the updated email address will be considered the place of service.

(1) s ANWAE N ESGE A ARE Z1HEN » R TEEEZEE LR AEAARRG 2R - B
RS IEA -

(V) If the applicant engages in improper or illegal use of this service, the Bank reserves the right to temporarily
suspend or terminate the applicant’ s use of this service without prior notice.

(ON) Bt RIEFE - BIRATE T8 A S N A -

(VI) Matters not covered herein shall be handled in accordance with the contents announced in the Bank™ s official
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website.
+—~ My R EE@EREEEH
X I ~ Notes for My Love Cash Back Credit Card
(—) UEHIRE - NRRFRAZNESHESIEI RS SOEEH  ERGSHERRE 1T KE
BT R R ATIARERY 2N E S8 - OIS/ NEEDLU TR A A © (RSN 2
HESH  AE@ESEHIERS  FARBERITHES - FEREANR MR A -

( I )Cashback will be calculated by combining the consumption amounts of primary and supplementary
cardholders on each statement. When the accumulated cashback amount reaches NTDI1, it will be
automatically deducted from the primary cardholder’ s amount payable in his/her next credit card statement
for new consumption, rounded to the nearest NTD. If there are no new consumption charges in the next
billing statement, the cashback amount will reset to 0, and cardholders cannot request cash conversion,
exchange for other goods, or transfer it to others.

(D) FRABUTERR - BA FERTHR S S-S -
(II)Tbe cashback redemption will not be performed in the following cases:
1. My %3 & [Ole&E - REQIEKILE -
1. The contract for the My love cash back credit Card has been terminated.
2RI BN AR R E AR E 2 (KBS -
2. The minimum payment amount for the current statement has not been paid on time or in full.

(S)HERBl SO B AITEIE - BIRARTEEASERE -

(I )For all other details regarding cashback accumulation and redemption methods, please refer to the Bank’ s
website announcements.

+= - FEANEARFERNTEA AR - JRERTE S >FRFO>FFES  SUBITER
LB -
X II ~ If the applicant has any questions regarding the content hereof, he/she can visit the Bank™ s official website

— Customer Service Center — Customer Messages to leave a message or call the Customer Service Center
hotline.

EHEM EHEL

Prudent financial management earns notable credit.

@5 (S AR © 8.63%~15%
Revolving Credit Rates: 8.63%~15%

@ EIR{E AR EAEH - 104F9H1H
Revolving Credit Rate Base Date: September 1, 2015

@ TG & T EE - HESEHZ3.5%
Cash Advance Handling Fee: 3.5% of the cash advance amount

O EHREHEMEH © 5 AAITHEEwww.bankchb.com
Inquiry for credit card fees: Please refer to the Bank's website at www.bankchb.com.

@24/ NIFE R LR © 412-2222(FH%E5N002) | (T EELR0800-365-889 —~F% 9 HEHFEEA
Hour Customer Service Hotline: 412-2222 (add 02 if calling with a mobile phone) / Toll Free Service Hotline:
0800-365-889 — Press 9 for operator.
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FHAREEREESE: © (Please confirm again before sending)
OREH LIEM-RESHEESGEAERESBEA - BEE - BREE4BE) - [Whether to attach a copy of the
identity document attached to the card (including a copy of the ID card, residence permit, passport or student ID card, etc.).]
CIEEHT_ERF 738 HAS 822 © [Are copies of financial support documents attached]
(IS EERN B e R N LA B3R % o [Whether all required fields have been filled in and the signature field has
been signed.]
— - EHEE &S (Eligibility)
1. IEREFABRREA -
1. The applicant for the primary card should be an adult
2. IS REFEAEER 15 % » BERERZRM - KB~ 720~ btk E s © MRS ARRBRES >
AREERBAGBRER NEFRSFELHRE -
2. The applicant for the supplementary card should be aged 15 years or older and limited to parents, spouse, children, siblings, and
parents of spouse of the primary card applicant. If the applicant for a supplementary card is a minor, the consent of their legal
guardian (parent or guardian) is required, and both parties must sign jointly.
3. BEEFECHRERASRERMU L2 F2EE > HELTABEANFE -
3. Students applying for a credit card should be enrolled in a college or higher educational institution, and they are not eligible to
apply for a supplementary card under their name.
Z ~ FERRM SO (Documents required)
1. IE -~ RSB AZSSEIERERA » LB ARNNEEBERARA -
1. Copy of the front and back of the primary and supplementary card applicants’ identification cards, with the addition of that
of the student ID for student applicants.
2. IMEALZ BB REREA > NIBEIRREASBRT - RIS TEA -
2. Copy of Alien Resident Certificate and passport for foreign nationals. If a guarantor or collateral is required, the Bank will
provide separate instructions.
3. IEREFEAZFRSH IBHESUFERN T - BEVFE Y
3. Proof of income or financial statement for primary card applicants (choose at least one of the following):
() FEAHE | N EEHRRERRIISRE - R =EAFEARPAMHETTEE -
(1) Salary Income: Latest annual tax return information or withholding statement, the most recent three months’  salary deposit
statements, or salary slips.
() HEFHE : HEMIRREAZEH - HEREK -
(2) Rental Income: Proof of rent transfer or deposit, lease agreement.
(3) kel  VETRIA 6 (B ARSI EAESREA4) - FEEEPA KR « B -
(3) Sayings Proof: Transaction details for the last six months in the demand deposit passbook (or online banking statement)
showing the account holder’ s name and balance, or a fixed deposit certificate.
(%) BB - £/ B EESTFRIHRESE - HE RS RR TGRSR -
(4) Investment Proof: Current value proof of funds, listed (OTC) stock, or gold passbook, proof of premium payments for savings
or investment-linked insurance.
) FEIESY - FEMRE - ERE - FAEEREER -
(5) Real Estate Proof: Property tax bill, land tax bill, property ownership certificate.
(6) BREIERRES © 5T 3 B H AR RGE -
(6) Retirement pension or insurance annuity: The most recent three months’  account statements or the insurance policy.
MIFEEEE (Notes)
LAITREIEES 2R » BHEEE R SF R RE -
1. The Bank reserves the right to approve or decline applications, and the application form and accompanying documents will
not be returned.
2EREE R - IRHETIRGIRG: - FSRATEAEL  HMRSFEEDARTAERE - RITRBMER
BEIRIDEFNE IR -
2. For details about relevant promotional benefits, service specifics, or limitations, please refer to the Bank’ s official website.
Any other matters not covered will be subject to the Bank’ s announcements, and the Bank reserves the right to change or
terminate the content of promotions at any time.
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