EALERIT(E FH R E5E Chang Hwa Bank Credit Card Application Form (- 9 {5-2)
EEEFH Apply for a card type
Z R A E-RC - - +HE

This application is for [ Jprimary card [ Jsupplementary card [ Iprimary card +supplementary card

EAEEFEE HREEERFEREER o SRS RITBOEZRR o (o misis s E®)

I [lagree [ Idisagree that If the selected card type cannot be issued, the application may be switched to a card type

approved by the Bank. (If no box is checked, it will be deemed as agreed)

K B3R & [E] AR (High Cash back Credit Card)
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[ My g~ [My SEHEMRT [ RREEREV)

M $k&/HEIR+) M $kEREIET)
My Go Card) (My Love Cash Back Credit Card) (Signature Business Card)
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[ g SR () [EEE R V) [—FEHE-RV) [—FEREF0)
(JCB Easy Precious Card) (VISA Easy Signature Card) (VISA iPASS Signature Card) (JCB iPASS Precious Card)
K AR5l

anfans

[ lgk&FRM) [ HE&EZaERV) [JCOMBO £&F£M)
(Titanium Card) (VISA Century Platinum Card) (Gold Combo Credit Card)
LAt GEERAD)

Other(Please fill in the card type)

COMBO R&&& Z AR -

Deposit account number linked to the COMBO card:

[ TR EFR
First time application
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FIH #H32H



and sign.
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REIR R = 2 R REEE R

I am also hereby applying for an increase in the total credit limit to NT$

T -

LA XEFELMEASHERES S EREy | | #teiss -

If there is no other personal data to be changed in this application, you only need to fill in the

columns

(ARNREEZEREEE » 2R E TSR TR » IieHE RS SOt B T -
My originally retained information has been changed and I would like to provide the updated information as

shown below and submit the relevant supporting documents for the Bank’ s review.

0,000.

By sa it — e/

By

sdne H L LA LTE
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A7¢ :
i SNy s5&:N [Date of issue year month  day
R Identity 22 42T
{RSRS T
National ID Card card (Certificate 1ssuance place
L issuance RAFHASE AL T0I381 THiag H#ass
No. / Official ID . . ..
document No informatiReplacement Category[ |Initial Issue
' on [ JReissue [ |JReplacement
HAEHM -
g | AU o REOODEOOAOOA
Name(in Chinese) Birth Republic of China year month day
F Y4 —— el | LB %
B SEEEIRAERE AR IR ETARER S SRS 1918
Name(in English) Please make sure it is the same as the passport. If it is not filled in, authoriz§ Gender | oMale oFemale
your bank to fill it in on your behalf,)
RN e |UEELEE [(JRE
PhD o Master o Bachelor
Elementary Schooll fapr | DA
EEEn o | IR A
Graduated From RIS - BT Educat o Junior college o General and
; ' 1on | vocational high school o Other

fTEpEEE T B | LIEELIRE [ HA;
Mobile Phone  (smmmuuposamss suemans: Ba4 50 @+ | RO | oMarried oSingle oOther
Uz SR EERTE S 2,000 7T M DARGETGEAT - FERHMER) . .
the Bank will provide online transaction security authentication service; in Marital %ﬁkﬁi . 7j\
addition, a single purchase of up to NT$2,000 using a card of Platinum level .
wabove will be norificd by SMS, plezse be urc o fillin) Status | Number of children:
Iz NI Y%
HEH | oApplicant oSpouse oParent
E-mail ;ﬁ 7‘@%}{\ CERALfEEl S H A
@‘ WhCrSD oRelativeoDormitoryoRentoOther
of Current
(IR - HHLLN) Address | JEE + LI
(For important notifications, please be sure to fill in) Residence: years

[ FHFHEFIREEERGAERER - 5B HFBIER E-mail Hir)
Apply for electronic statement(In response to environmental protection and caring for the earth, please be sure to
apply and fill in the email field)
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W B/ B B AR 2 A
Mailing address of the

statements/ important notices

WEE A AR E)EE 3R
oSame as current address OSame as company address oSame as Household
address

Kb EF Ak ST A A E R BAEIF) - B EREBE -

X This address is also for sending other important notices (including the supplemen

card), and P.O. Boxes will not be accepted.

tar

B VA RAR = Uk
Mailing address of the card

|27 = | R /N BRI i =32 A
7521 =t == I [ o =L 1

oSame as current address OSame as company address oSame as Household

addressaoCollect in person at the designated [ | ][ ][ | |[ ] branch

s AR B B 5 COMBO BN AE A B S B T84 -
s Cards cannot be mailed to P.O. Boxes, In addition, the COMBO card can only be collected in
person at the branch where the current deposit is combined.

FFEERE -] 8270 === t=ri o I I I
Household Telephone No. Phone No.
FEEHhE HREEEN
Household Address
B e B 1.LIE }E'%’%i’[ﬁiﬂ: '(Same as Household Address)
2.0 JEHNU0R: (Listed separately below)
Current Address
HERREEEN
NS JE R B AR H Y [N TIEEZE SNEA
Purpose of Stay or Application | [ 2. FERZE %
by Foreigner BRREPNEL e Na%g?;{;;ye?f
A C N O] DL BEIRAE] ﬁﬁ%éﬁ -]
A FEAR Hompaty Tame (RARAT | pol | SHf(Ext No) L]
JNEIHEHE Company Address | LI
- . i
k=207 Occupation Type | [ JCICIC I IO Tob Tid HERNN
ob Title
=LA
year(s) and month(s) _/EEL{Q )\
Ga & Seniority IR 1 IR THIRTRSERRD) Annual | (] I&T
(If you have been in the current job for less than 1 year, Income
please fill in the following information about your
previous job)
AWZAN INT AR
Wﬁﬁl%fﬁ DDDDD DIHX{BE‘BEL\_J HUEEE DD_/EEDDH
Name of Previous Company [ RARAE] Sem.onty'of
previous job
GilESe bl ey FokRE | ]
Occupation type of previous job Job title of
previous job
B4 g AR ERHRelevant Data of Student Applicant)
sy Name of Sehool | I Diit EEEEE NN
A
B8 AR 2B BERE Student ID No. N § :;fiie L]
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KEHAEREALES LI g | Do-O0oooOo0d

. Telephone No
Name of parent/legal representative

o CEIE-RAFENE [EERFE L (5510
X/ %Eﬁ}%)\}:ﬁ {EHE [ 1Same as Household address of primary cardholder [ ]Same as current address
Residential address of parents / . .

of primary cardholder [ IListed separately below

legal representatives
OO

EEMERNSOTE RRRAE Bk TREEEIRE RSB  HERE B TR EMRFDE0 )

Method of Automatic Deduction (If a cardholder does not check any box, it will be deemed as "deduct payment from the original designated
account and payment ratio. If a new cardholder does not check any box, it will be deemed as "do not use the automatic account deduction".)

[ A R A8

Do not use the automatic account deduction

[ WRIFHEEMR P R SRS -

Deduct payment from the original designated account and payment ratio

LFEAER AR AN ETZ MfEERPHIS - QEHISeE
Authorize deduction from the following designated account opened by myself at the Bank, with the agreed deduction
amount:

(V&R [ 1EHHEMMERE (MARAEE RIS EHREESESE)
Minimum payment due  Amount payable of current billing cycle(If not selected, it will be
deemed deducting the minimum payment due.)

R5% -
Account No.
1 EIEEHE IR » o NI ) FIRIE KA % A DB TR A 5RO 2 HE IR

e = H BRI > CafbllE R FRY 2 T B EEIRIIGE ESETE | -

1.Applicants for designated account deductions have read and agreed to comply with the "Provisions for Automatic
Deduction" below. \ B B . \

240FE B e L A RERE 1L 2 IR S 08 - S0E 55 = AP A T ZIRFIIRC - SN ESE M T (S
Fi-~ B8R iE S | SRR E I HF ETEGRE TS ©

2.If the deduction needs to be made from an account opened at a post office or another financial institution, Or deduct
funds from a third party’ s account opened with the Bank,please download the "A Credit Card Autopay
Authorization Form " from the Bank's official website, complete it, and submit it to the branch by mail or in person.

JHE IR \CRE-REHFE ST - W REgEHREE-RER)
Method of Consumption Rebate (Only primary card applicants are eligible to apply, and the supplementary card's rebate program is the
same as that of the primary card.)

CI4LF B BE [ g& (Rebate Points Redemption) [ ¥R&:[Hlg&(Cash Back)

| ARRAREEE - IRIREIEE T2 5 PR ) —RRELFIFRELDIEE -

1.For cardholders who do not check any box, the original rebate method will be applied. For new cardholders who do
not check any box, the “Rebate points redemption” method will be applied.

2. "My R & "My 83 mleE~ | [REEEAREEENS  Hir R BREoHEE 2 ol gg 77 =
H o MERPA T VISA BEIREEL R | 0 FTA RR R R R < ol g )7 (i -

2.0nly "Cash back" option is available for "My Go Card" and "My Love Cash Back Credit Card". For all other card
types, the rebate method will be processed according to the most recently selected option. However, for holders of the
"VISA Signature Business Card," all cards will be changed to the "Cash back" method.

FEERS BRI IR (RFFA& SR @) LEER)
Application for Roadside Assistance and Airport Parking Service (Limited to holders of Platinum Cards or higher card types)

EL AR RAS (o) LI L0 S SR ABRIRLAE T/ NEIRRIA (/N RIS R, 3.5 LU R 2/
License plate No. (primary card ) frof AP B TR 3.5 WD | R T4
HRRERE (B ] ¢ The vehicles registered are limited to small-sized private passenger cars,
License plate No. (supplementary card ) vans, and trucks weighing less than 3.5 tons. No operating vehicles, racing

vehicles, and vehicles weighing 3.5 tons or more will be accepted.
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P ROBMEERE © HIEREELERLL 1% AIARERFEIERHEHE)

Supplementary card spending limit:
limit 18 the same as the original card.)

% of spending limit of primary card (If not filled in, the spending

B Iraadn—4ms/

EUE=Gart L s e il TR (158 %
National ID Card No. / Gender oMale oFemale
Official ID document No.
thC k4 LI HAEHE | REOOJOFELOALILHE
Name(in Chinese) Date of Birth | Republic of China year month day
B
: : (FErL BN - BEER > HIREETRAERE » S8R5 1918)
Name(m Engh Sh) ( Please make sure it is the same as the passport. If it is not filled in, authorize your bank to fill it in on your behalf.)
(IR O
, s %
TR RS B R WBRE: RaS FS® LIER R SR DIRets L=
?i‘%}]%%ﬁ %Lgﬁ‘i@%%iﬁ%gﬁ Ei# 2,000 JT 0 MR ARG ERE )\Ea /f//% oParent DSpouse DChlld
: (The Bank will provide Internet ransacti ity verification | Relationship - 5%
Mobile Phone ser:ices. In adggon, for cafdhci?isea;(s: g? SP?IZEmn eCarElaazg with primary DR%%E&* DEB{%Xl
higher (inclusive), if a single purchase reaches or exceeds | card pplicant DSibling oParent of spouse
NT$2,000, he/she will be notified via SMS. Please be sure to
fill out the required information.)
FFEEEE - e e e e YRR - ee e e e
Household Current
Telephone No. Phone No.
CEIERFFEMLE [ EERIEELE [ 5S50a0T:
J=E=55 1A [ ISame as Household address of primary cardholder [ ]Same as current address of primary
Household Address | cardholder [ JListed separately below
]
CIEFFEEsEE  [ERERFELE CERERIEELE 5B 50a0:
IR EH [ _ISame as Household address [ ]Same as Household address of primary cardholder| |
Current Address Same as current address of primary cardholder [ |Listed separately below
]
E-mail @{
(EEAEIEA - FEMER)
NI OO0 DL AR AHER | OO0-00000000
Company Name [ RAFRAF Office Phone No. | 73 1#(Ext. No) ][]
IG5 h e W B2 e i = = = I I = L
R R Ak oSame as Household address oSame as current address oCollect in person at the
Mailing Address of | designated [ [ [ JJ[ ][] branch
the Card SR EREBISAS | RVERRFITEREMAL -
% Cards cannot be mailed to P.O. Boxes, and those who do not check any box will be deemed as ~ “same mailing address as the primary
card” .
R EHENNMEIIRE (RS 2R E %)

EasyCard Autoload Function(limited to co-branded EasyCard applicants)

1E ~ MY-REFEE ARE R THER R B B IMEIRE (B B hME DI EER BUR BN ARERA)
Primary and supplementary card applicants agree that the card(s) should have the autoload function activated by default
(1t cannot be deactivated thereafter).

[ AR THEBARL -

Do not agree to activate the autoload function by default.
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R /— 4 = B8 K [B] EZE T8 (Declarations and Consents for EasyCard/iPASS Co-branded Credit Card)

LIE ~ F-REFARBETIEE R  SFAAZEAE(EEES - HEFHH - B85 —F
SR/E T B s SRES - BIEE - SR A LR ECER S Y ~ BEEE - PR - E ALK E-mail) -
FREEET ] ZEE A - fR T @5&%&1 PAEMRAE—REEERGAIRAE LIRS A AHRRES -
e E B A ERRE AT @ KRG A IRA B/ — BRSO BRA EERHKE AN SR ReE A B &
HITETHE A E 489 www.easycard.com.tw/www.i-pass.com.tw » EHEREE A BfTSEIHERAE - B35 AB
5 RHIBITROEREIREELR 412-8880/— R AZARFLR 07-791-2000 7Ez0(FHE I o BHEF I 02) -

1.The primary and supplementary card applicants agree that the Bank, upon issuing the cards, may provide their
personal information (including name, date of birth, National ID Card number/official identification document
number, nationality, foreign resident status or purpose of application, phone number, household address, residential
address, and email) to EasyCard Corporation/iPASS Corporation within the scope permitted by law to provide
services to the applicants. The primary and supplementary card applicants agree that the Bank, upon issuing the
cards, may provide their personal information (including name, date of birth, National ID Card number/official
identification document number, nationality, foreign resident status or purpose of application, phone number,
household address, residential address, and email) to EasyCard Corporation/iPASS Corporation within the scope and
extent permitted by law to provide services to the applicants. In compliance with the Personal Data Protection Act,
EasyCard Corporation/iPASS Corporation has provided the necessary information as required by the law on their
official websites, www.easycard.com.tw/www.i-pass.com.tw, and applicants are encouraged to review the related
content on their own. If applicants have any questions, they can contact EasyCard customer service at 412-8880 or
iPASS customer service at 07-791-2000 (please add 02 for mobile and Kinmen/Matsu area).

2LIERHEFAZES AR ER@ARTEE A ER) @ f-REFAZER LEELFRER@EIAR
HIEE R ER) - BN ILETTH H Y iRt AE R TR R AIRA T/ — R EEER G A
fRAHE -

2.The primary card applicant hereby declares that he/she [ lagrees [ ldisagrees and the supplementary card applicant
hereby declares that he/she [ lagrees [ ldisagrees to provide the aforementioned personal information to EasyCard
Corporation/iPASS Corporation for the purpose of joint marketing

3.1E ~ I-REREEATREAR » EoRE B AR B T HETTHE - F i E A B THETHER
ATt S IRE AR -

3.The primary and supplementary card applicants also understand that if they do not agree to provide the
aforementioned information for joint marketing, they may not be able to enjoy various benefits or gifts provided by
the Bank’ s joint marketing activities.

4.1F ~ f-REFEAGER ZEE REGBAETEIAFEN X G ER - BETREIIRWBE - B
HIE ~ [ REFAZERBmE RS ZETEE -

4.The primary and supplementary card applicants may, at any time, notify the Bank through the customer service
hotline to stop the mutual use of the above-mentioned data. The Bank shall promptly process accordingly, and the

quality of service for the primary and supplementary card applicants should not be affected in any way.
5. 035 NEaER " B BERIT I8/ — R iEl 2 R RIS E sk Bl | HEE ST R RIS E R -
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5.The applicant has thoroughly read the “Excerpt of Chang Hwa Bank Special Provisions for EasyCard/iPASS Co-
branded Card” and agrees to abide thereby.
6. B 55 N [FE K/ —RiE B BIIESEHRE - RIR PR - HEE AR/ —RaEki o R EA 2
MR R BT A R(EREAEES S MERFEEER - B R B R BLOREE
OFEHEREE TR/ —FR# ) -
6.The applicant agrees to have the EasyCard/iPASS autoload amount deducted from the credit card account. The
applicant understands that the EasyCard/iPASS card type associated with the EasyCard/1IPASS co-branded card 1s
the adult card (and cannot be used to apply for student cards, concessionaire cards, senior cards, charity cards, or

escort cards even if the cardholder has such preferential status).

EHgE ABBHA R BB ZEIE ¢ (Declaration and Consents by the Applicant)

L3 A OReE HalCE R R A a8 BH S (R P TR

1. The applicant guarantees that the above information and the supporting documents provided are all true and accurate.

LIMTEEBINZETT T HRE - RERAAMEAEREREH ) FrnZ e BRVERTER - AR
SETREMEEA SR SEE T LT REBE.O) B HE AEA B ER SRR 2 EAE
o MASHERE FE A A B S 2R LS E SR BRIBUE ERIRcR -

2.Within the specific scope of business purposes, as indicated in the Bank s “Notification for the Collection,
Processing, and Use of Personal Information” below, the applicant agrees that the Bank may inquire about the
applicant’ s personal information and all dealing information with various institutions from the Joint Credit
Information Center (referred to as  “JCIC” ), and may report the applicant’ s personal information to JCIC for
participation in the exchange of credit information among financial institutions.

HFARBRBREROEMROESHE - BE - RE AN GBS FFEABAER » WS
ZENERHR T EAT -

3.The applicant agrees that JCIC may, in accordance with laws and regulations, collect, process, and use (including
internationally transmit) the applicant’ s personal information and provide the personal information collected to the
Bank.

4 FEAZERH LB ERE QR AEESAER) UA AR ETERERM R IEHE S ER
[REFK ~ K ~ FEE - BEPFRAEHEAHES) -

4. The applicant hereby declares that he/she [ lagrees [ ldisagrees (if not checked, it will be deemed that he/she
disagrees) and uses the information about his/her transactions with your bank as proof of financial resources
(including but not limited to deposits, financial transactions, salary income, and annual income of mortgage
households or real estate, etc.).

5. NS IRATICE R $EERIT - TETZRRISE R 2 &R - M MHBREEBA S » X BT I -

5.If the applicant discovers any inaccuracies in the aforementioned information, he/she should promptly submit the
correct information, along with relevant supporting documents, to the Bank for correction.

6.FEE NCatR " LT E AR~ AREE S A-REA -

6.The applicant has read the “Chang Hwa Bank Credit Card User Guide” in detail and agrees to adhere thereto.

1.HFE AN EEETEEIE AR EHEE T A S HEmE R -

7.The applicant agrees to receive various product information from the Bank along with the credit card statement.

BB AREETHZEZER R IR CHRNBAETHI-2E M RAE R kAR EmER - E
EfEHFREBAELR -
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8.The applicant may, within 7 days after receiving a new credit card from the Bank, notify the Bank of cancellation
of contract without giving any reason or paying any expense or fees. The preceding provision does not apply when
the applicant has started using the newly issued card.
0. FE TR E R EN AR RIESIREA S BN IEERE FRCH » BRER - FIES » B HANIRRK
AT -

9.For charges required by the competent authority to be included in the minimum payment due in full or charges to
which revolving credit does not apply, except for fees and interests, such charges may have priority of payoff over
other charges as agreed.

10. BT HFEANBHRFEZFS  IREBSTETEETHEAH -

10.The Bank may sell the non-performing loans of the applicant to a asset management company in accordance with
the law.

ILETESLEANGHEASHREER  BEHASFHEACHEE - FEARBEEXLSiEH
BTG EREE 7y KETEEHRFE AN ZEHRIEAIRN » R R4 5 52 5
ANERERRREGE - AMEHR -

11.The Bank may increase the credit limit provided that the Bank has notified the applicant and obtained his/her
written consent in advance. However, in the event that the applicant has exceeded the approved credit limit after
the current transaction, the preceding provision does not apply if the Bank authorizes the contracted merchant to
accept the credit card transaction after considering the applicant” s credit and past records.

R ETHREZAESRET Y] FwBETERES - FFEARBELRFHFSE ISUFEETHERR
ETHEAN - GETHE TR %R FimeSBHEE - HRCESERBET.O -

12.Your bank reserves the right to approve the issuance of a card or not. Regardless of whether your bank issues a
card or not, the applicant agrees that this application and attached documents do not need to be returned to the
applicant. Once the Bank has issued the card, relevant records will all be recorded at JCIC whether or not the credit
limit is used.

13 & HE AREIHMRGEEK - BITHZRIMENEURRET AR FBEFERFIRTT » AR eS8
BEEtL TREZEEHFFARKFREMERX - EAFIER(ZFHELHBEHHEE L
https://www.jcic.org.tw #8UEEER) -

13.When the applicant is late in repaying the amount payable, the Bank may outsource its debt collection operation

or apply for compulsory enforcement pursuant to civil litigation procedures, and register the event on JCIC in
accordance with relevant regulations. This may impact the applicant’ s rights and equities in applying for future
loans and credit cards (please visit https://www.jcic.org.tw for the period of disclosure of each record.)

W ETNHEBFEARBEENEFEE TSy - BFFcEE 3 ZRERENEECEENZN 2 &t
ZNEE  BITRLEEAEHEE MR R AEM -

14.In case the Bank finds that the applicant has not truthfully disclosed his/her student status and holds credit cards

issued by more than three card issuers or his/her credit limit at any card issuer exceeds NT$20,000, the Bank can

immediately notify the applicant of the termination of the card.

MG N HFEEENEEG Y BETRGRE R BERNFHFANHEEERIEA - fEE
HHEE A ERERRIVIBEIE -

%If the applicant is a student, the Bank may notify the applicant’ s parents or legal representative of the issuance

of the card and ask them to pay attention to the applicant’ s use of the credit card.
15 Z R0 E A RCARERAT 12 8 53 ARE e HE &R - B AERF -

15.If there 1s no new purchase or cash advance in the 12 months prior to the expiration date of the card, a new card

will not be issued.

FH8H 32 H




16, ERHFEABN RHEBEAFEAER RTERMRRE BT EERE - IR HEAMERERZITR
FraEEMIRREBERE (BEREREZSHEEIREEL 1 0800-365-889 ~ 412-2222 » FHEEEMIREE
5 02) o

16.The primary cardholder shall be liable for the entirety of amount payable both the primary card and the
supplementary card incur in using the credit card. Supplementary cardholder shall be held liable only for
supplementary card charges incurred by him/her (for the amount of liability, please contact the service hotline:
0800-365-889 or 412-2222; add area code 02 if calling with a mobile phone.).

17. H BRI E BIA

17.Automatic Deduction Agreement:

(D FFEE N RN RS IE-RH AR BT BRAE SR AR PR A FrA (B R (&) Z FEATIRSK - 38
[E RN BT IR S BRI N Z GBI » SIS H (B R TE ¢ - BIHLE R
R—RTEFER)  EERFEABTLNETT 2SR P (EVERFER - EEE T GFEER
7~ SRR BRI R DUT SRR T R ENR T L )N E BEEIRAIAY - e E IR P EREE
A ANSE FIFEMTIRRE - B1715 B SGE EUL SIS R 805 Ry 1k - B A (Bt 2 1EER
FIE ~ BN HAERTIERS -

(1)The applicant (i.e., the authorizer) agrees to pay the amount payable of all credit cards currently held or to be
held by the primary card applicant at the Bank (including supplementary cards) and authorizes the Bank to make
automatic deductions from the authorizer’ s current account (including demand deposit, demand saving deposit,
omnibus deposit, checking deposit, multi-currency U account, and digital account, hereinafter collectively
referred to as the “designated account” ) without the need for a withdrawal slip on the payment due date (or
the next banking business day if it falls on a non-banking business day). If the balance in the designated account
1s nsufficient to cover the amount payable for the current billing cycle on the payment due date, the Bank 1s
authorized to deduct payments starting from the payment due date until the debt 1s fully settled. The authorizer
1s responsible for paying any accrued late revolving interest, late fees, or other charges resulting from the delayed
payment.

HEAZ FEERFHEE 2 L EHEEIRTISRE - SUARE—4EEIRENEEERPHT
B H BRI E RN - I AFIEBTAE B TE S EEIRIS e tgf -

If the authorizer has applied for multiple automatic deduction services, resulting in the need to execute multiple
automatic deduction transactions from the designated account on the same date, the authorizer agrees that the
Bank has the authority to determine the order in which each deduction transaction will be processed.
RIEANZfREIRF BSCEEE - MR HEEIRIISIRB M EER A B - B#4REEE  BiHhE
ANBfTER @ EETEY -

If the authorizer’ s designated account is a checking account, and insufficient funds in the account due to the
automatic deduction service have led to a bounced check, the authorizer is solely responsible and the Bank shall
not be held liable.

QFEEMR P A FEREREER B B RN (E AR BiAIg e i E BRI - TERFF
RANEETTHGA EE 7y - NILES ZEERAE ~ BYEHMER » #SIHERFTFRARE -
(2)If the designated account has an insufficient balance or due to other reasons (such as court seizure) that prevent
the full deduction of the current amount payable, the primary cardholder 1s responsible for making the payment
for the remaining amount. Any accrued revolving interest, late fees, or other charges resulting therefrom will be

the responsibility of the primary cardholder.

O ERFPEEEIENEEE - TREEARE QRIS -
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(3) If there are changes to the specimen seal on the designated account, it does not affect the effectiveness of this
authorized automatic deduction.

(HI5EMR - B BRSNS - FE A FERRZR 2 BT S A8 FE s era - 3 A fIse e
{EHRE BRI R Bl E F-REIRA R 2 2 H - IEAEETTEETT (BRFLE
o 0800-365-889 ## 9 J&w) #EH

(4) After the automatic deduction from the designated account, the authorizer should promptly visit the Bank to
update his/her passbook or inquire about the account balance. In the event of discrepancies between the deducted
amount and the amount payable to the credit card for the current billing cycle or any other matters related to the
credit card payment, the authorizer should personally contact the Bank (Customer Service Center phone: 0800-
365-889, press 9 for operater) for clarification.

OIEEMRF A EE 2 SR P - WA TSR B ISE B AR - ErTRHRIEA
B VL2 A A RARR S M SR AU E Rk (A P)I((ZE ) BT S TR GV E RRREYE - HE BRI
8% - IR AFEET R EA 2 B F S, - B -

(5)If the designated account is an omnibus deposit account that allows pledge creation, and there 1s an insufficient
amount in the demand deposits to cover the payment of the amount payable for the current billing cycle, the Bank
will, per the Chapter 2 “Provisions for Omnibus Deposit” of the Provisions for Deposit-Related Service
Business (Personal Accounts)/(Corporate Account), deduct the amount from the time deposits. The authorizer
shall be responsible for any overdraft interest that arises as a result and has no objections thereto.

(OFZFEN[FEMECRE TN BRI AR B SRS B (L& HEGE 2 AEk - METH I
B EMSGEZEAEL - R ANE T RIEEN ST -

(6) The authorizer agrees to ensure that the Bank does not incur any expenses or suffer any losses in connection with
the processing of this authorized automatic deduction. If the Bank incurs any expenses or experiences any losses
as a result, the authorizer must immediately reimburse the Bank accordingly.

(VEBETEZEAFENPEE - (R RAERRKERR - A5 5 BEIRITISREERTT
& IE ~ -REFR AR ETTS HEEE RN ER-RRFEEEETISEROT NS H L ER » fEH
KIE T2 -

(DIf the Bank issues a renewed credit card (including supplementary cards) or if primary and supplementary
cardholders temporarily suspend and later resume card usage, this authorized automatic deduction arrangement
remains valid. Subsequently, if primary and supplementary cardholders apply for another credit card from the
Bank and have a different payment method specified in that credit card application form, the payment thereof
will be processed according to the newly agreed-upon method.

()FZHE N SE B3 o H BRI AE 1% - (WA EEGGZIBE - IRETTE A-REVERRK 2 S5
BRI E SR

(8)Once the authorizer’ s application of or changes to the automatic deduction take effect, in the event of duplicate
payments, the relevant provisions regarding overpayments in the Bank” s Provisions for Credit Card shall be
followed.

OFXFEANGFTEEMRFIG » A% R AT B BRI -

(9 When the authorizer closes the designated account, it is considered as terminating this authorized automatic
deduction service.

(1OFZENSL I IR R - AT SR B BRSNS F R IEARK - IS EH B THE
o

(10) After the termination of the authorization becomes effective, if the authorizer wishes to apply for authorized
automatic deduction of credit card payments again, he/she must submit a new application to the Bank.

FI0H 32 H




18 FHFE AR TEUBETHATZEL  BoX ~ BAFR - R EEEET EERES -

18.The applicant agrees that the Bank may conduct telephone marketing for the Bank's financial products such as
deposits, loans, credit cards, insurance, and investment products.

19. 3 NGB AT E IR EETH K - AT IREBEREERRR

19.The applicant may request the cessation of telephone marketing from the Bank at any time through various means
and channels, including but not limited to:
(D) EEETEHSZEENT -
(1)During the telephone marketing calls.
Q)FEBE RS O EES 412-2222(F #5771 02) / 0800-365-889 -
(2)By calling the customer service center at 412-2222 (add 02 when calling with a mobile phone) / 0800-365-889
Q)ZEBE J74ENE - HEERTT ~ TTEIEREH -
(3)Through the Bank's official website, Internet banking, and mobile banking.

20. I AN REATRERESEN - SRWEIRR % - BAETERF 0 0800-365-889 ~ 412-2222 (FHE5
DRI 02) ¥ -

20.Applicants who need to use the cash advance password can do so by contacting the Bank” s Customer Service
Center at 0800-365-889 and 412-2222 (for mobile, please add the area code 02) after receiving the card.

21 FEE N (AR R VEIREITZ R » 820 QR Code ~ E-mail ~ fEREHAE F PR ALY
TE K B A TR /R A SRR AR - H TR E H SR -

21.The applicant (and authorized cardholders) consent that after the Bank approves their application, the Bank may
provide the Provisions, User Guide, and relevant information in the form of a QR code, email, SMS, or other
electronic document forms. The effectiveness of these electronic forms is equivalent to that of physical documents.

R HFAFEEAETEARUREE TIZEREANE - BUEKSTHEEM -

22.The applicant agrees that the use of the Bank’ s credit card may incur the following finance charges, late fees,
and various charges:

HH TEIRERMREYS/SHERN (B HEE)

Item Finance charges/late fees/various charges (unit: NTD)

| FEEEIE R IER 2,000 7T » Y-R&EF 1,000 7T SB—FRFE - S RPEEH

2 6 Bt FEAERTREE 12 R EE » RREEE -
1.Signature Business Card: NTD2,000 per card; supplementary card: NTD1,000 per card;
first-year annual fee waived; annual fee waived for the following year for each card with

an average annual spending of over NTD60,000 or 12 or more card transactions in a
year.

2SRERGIR-FIEFR 2,000 7T © MF-REF 1,000 7 (VE—EREE S EPYE

g HE 6 BITDA EEEERIREE 12 ROAEE S B50Q2) HREFIRE A REFE -

Annual fee | 2.Titanium Business Card: NTD2,000 per card; supplementary card: NTD1,000 per card;
(1) annual fee is waived in the first year; the average annual consumption per card is
more over NTD60,0000r the card is swiped more than 12 times a year; or (2) Apply
Electronic billing, no annual fee for the following year.

3HERBRES R R/EERIEREF 1,200 7t Hf-~RE-K 600 7T © 55—4F%
F8 B REGENE 3 Bl EEERIRE 6 KA EE - RREFE -

3.Business Card/Titanium Card/Precious Card/Platinum Card:Primary card: NTD1,200
per card; supplementary card: NTD600 per card; first-year annual fee waived; annual

FUH H£32H




fee waived for the following year for each card with an average annual spending of over
NTD30,000 or 6 or more card transactions in a year.

4 BFRERIEFREFR 600 7T » ff-R&F 300 7T -

4.Gold Card/Classic Card: Primary card: NTD600 per card; supplementary card: NTD300
per card.

SR RRENENE FTHEAS HRFEZEE -

Note: Those who re-apply after suspending the card will no longer enjoy the discount of
annual fee exemption for the first year.

TERER
FIE
Revolving
credit annual

PIBERRAMRHE » WARTTIBERERERNR (FMTeEEENREH)+
B P {EHESNERIZRG.52%~13.52%) > #EHHENMEHFETERNE @ &Kt
RERE 15%) stEEZERIFEGEFZHIE GuBLMUEAA) -

Interest will be calculated from the date each transaction is posted and will be based on
the Bank's revolving annual interest rate (the Bank's fixed deposit benchmark rate
(quarterly) + the customer's credit rating surcharge rate (5.52% to 13.52%), determined by

interest rate | the credit score of the cardholder, with a maximum interest rate capped at 15%) until the
date the respective account is settled (rounded to the nearest NTD)
AHAGGCEE 1 18 H & Hstd 300 7t - AEIEEKEE 2 (B H & et 400 7t - A
GcEs 3 @8 H & AEti 500 7T s BTEEREEARR S 3 BiK EIR -
syl A late fee of NT$300 will be charged for the first month of late payment. A late fee of
) NT$400 will be charged for the second month of late payment, and a late fee of NT$500
will be charged for the third month of late payment, and up to a maximum of three
consecutive installments each time.
FTRERMMERT 3 ERFENIEEEIAZR S - iR AE A 498
PRIT RS T4 APP 2 EBEH (TN E)FEIT 6 ERFHIREENZRSH
R & 5 fﬂ{ﬁﬁ%-ﬁ)\%ﬁfzﬁﬁi%ﬁﬁéﬁﬁiﬁ 3 ERFEAM DA Z IR » RTRIEE
i R F'EﬁLKIHYL. 100 EZ@?&?W@??@% " | 3
Handling fee The Bank provides free re-issuance of transaction details for the most recent 3 billing
for retrieving cycles (including the current cycle). It also offers free access to personal online banking
bills and the Chang Hwa Bank Mobile App for querying (download) transaction details for the
most recent 6 billing cycles (including the current cycle). However, if the cardholder
requests the Bank to provide transaction details more than 3 months prior, the Bank may
charge a handling fee of NTD100 per billing cycle for bill retrieval.
THEHRE
FEE TEHEB&SHx3.5%
Cash advance | Cash advance amountx3.5%
handling fee
R R
B | 92100 7T (B RRFAZSEBURI) -
Handhpg fee NTD100 per transaction (only collected when it is verified to be a transaction of the
for retrieving
sales draft cardholder).
copies
HATEE ==2007T -
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Lost card fee

NTD200 each time

BN
R F&E
=
Handling fee
for emergency
card
replacement

FFRARBISNERRR I - SEEEH -

When cardholders lose their card abroad, they may apply for an emergency card
replacement.

FTEEAFR B8R 3,000 7T 0 B REHRE) L LRI -

Emergency Replacement Card: NTD3,000 per card, but waived for Platinum Card and
higher card types.

TGRS © B8 2,500 7T BEREHKE P ERUL - (JCB RAREEE
TGRS )

Emergency Cash Advance: NTD2,500 per transaction, but waived for Platinum Card and
higher card types (emergency cash advance service is not offered to JCB cards).

Ep &
5205 ¢
Exchange rate
settlement fee
for foreign
transactions

FRAFAEERER R SRS B LT EE G E IMNEEN 5 5 (E
B ERIEHER  SURBIINIHERR S (SR BISN Z FrIRIEEE
Bz 48k ) » BRI AR E R S B AR E A RBIEESEE 2 3L 51 Bl
RHEETTIRSEH REEEBIKRGIF Y 2 G H ER E R E R 2
TELENTIME  IET B TIE &% BIRRESG N 2 FEE O 5 SHRUERR
FHE  BRRIREIRESHE - FHERIRE - s RETEESH) BT
5288 0.5% B Z BN G R E RGN -

All cardholder transactions using the credit card must be settled in NTD or the agreed-
upon foreign currency. If a transaction (including refunds) is conducted in a currency other
than NTD,When the transaction is made in Taiwan dollars overseas (including at overseas
contracted stores or websites located overseas), or when the transaction is made in Taiwan
in Taiwan but requires settlement by international credit card organizations, the cardholder
authorizes the Bank to convert it directly to NTD or the agreed-upon foreign currency
using the exchange rate specified by the international card organizations, along with the
handling charges the Bank will pay to the international organizations (calculated as a
percentage of the transaction amount per the fee rate specified by the international
organizations, and the same goes for adjustments. Detailed information can be found on
the Bank's official website) and the Bank’ s exchange rate settlement fee for foreign
transactions calculated at 0.5% of the transaction amount.

it e G|l
FEE
Remittance
processing fee
for

overpayment
refund

FrR AR F RS AL - BREAF RARILNATZIRFSN - SZRIBEL 100
T I E ek R IRR -

When a cardholder requests a refund of an overpayment, in addition to depositing it into
the cardholder's account opened at the Bank, a fee of NTD100 per transaction will be
deducted from the overpayment amount.

sk
PRI
Arbitration
processing fee

S5 500 T > BFEARA BIFRAH SRR E -

US$500 per arbitration, depending on the fee schedule of each international organization.

HAthEH
Other fee

GEHIK ~ BUTRIE - AHERE ROBSIRSFHETEEN - FERATE
IR
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For fee/tax payments, government fees, public utility charges, and traffic fines, please
refer to the Bank's official website for detailed procedures and fees.
B T REGEEFEE ) S 0 HedHEB R EF R AR AT Z R REG I ARE R R A
& -
s%Except for the “remittance processing fee for overpayment refund,”  all other items will be debited from the
cardholder’ s account with the Bank or included in the credit card statement of the cardholder.
BEHRERERFNERENE
23. Finance Charges and Late Fees:
FFRAERETT TEHREERK ) F 14 R | THYEHEK > WIEMKEE 14 5 4 THAUE SR
{ERFIE -
An applicant shall make payment as agreed in Paragraph 1 of Article 14 of the Bank” s “Provisions for Credit

Card” and pay finance charges according to Paragraph 4 of Article 14 herein.
HEMBEANEZEE  HEFEE T EAEREHAE 2R - BEERRARBRL - Gk
K BREALL B RS S H i 2 JEER (5 ARG T R 2z EIRRGEE 2 H IEOTPA R T
FF-R AR E BRSGRE L H AiaE A 2 HEMIRR BE@ERRIER AR 2 HrEZH 1,000 T (BEE
LIESEATINEG ) » AIlEHAGEIR H 1235 4 2 IEIREAMEA T - FrRAFRRA B TIEM LEH
K& R RARFEHETE -
Finance charges on each “Revolving Credit Amount™  shall accrue from the posting date of each charge to the
date the amount payable 1s paid in full at the applicable finance charge rate (rounded up to the nearest dollar). If
the applicant pays the amount payable in full prior to the current payment deadline, or the remaining unpaid balance
is less than NT$1,000 (or an equivalent in the agreed foreign currency) after a payment, no finance charges will
incur for the current billing cycle. If an applicant holds two or more credit cards from the Bank simultaneously,
the applicant’ s accounts are consolidated for the calculation.

ETIER - REIE&BARR A E M IEERE A -

The Bank shall notify the applicant of the applicable finance charge interest rate after approving the card application.

FFR ARG A GGG B RS E R RIESIEEE - B 2 Y EEH I ERERFIR - dL[E

BETHRARLERRUHGESE - SIREEIH Y 2 2 TR TR HE T -

If the applicant does not pay the minimum payment before the monthly payment deadline, the applicant shall pay

finance charges in accordance with Paragraph 2 hereof and agrees that the Bank may charge late fees according to

these Terms and Conditions. The late fees or collection costs for each billing cycle is calculated on a monthly
basis.

(DFFRAFERMIRRFER 1,000 ¢ (&) PUTE - ZASIEELSSE -

(1) Cardholders with accounts payable of less than NT$1,000 (inclusive) are not required to pay late fees.

QFF R NEMIRFCEHT 2% 1,000 7T - EHHSECS | E A& HEEELISHEZ8 300 7T BHEASEK
55 2 8 5 & HEWEELISHEZN 400 7T 5 BHEASGES 3 8 H & H e EELI S 28 500 JT(E2H
BUHURE = 2L 3 AR EIR) -

(2) Cardholders with accounts payable exceeding NT$1,000 will be charged a late fee of NT$300 for the first
month of late payment. A late fee of NT$400 will be charged for the second month of late payment, and a late
fee of NT$500 will be charged for the third month of late payment (up to a maximum of three consecutive
installments each time).

TEREHFEETERHA -

Calculation of Finance Charges:

[ IRESHIR I 2515 A A H - 0K H B8R A 18 ) -
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Assumptions: The billing date 1s the end of each month. The payment date is the 18th of the following month.
B (EFESEEE By & I — RO BEIRI R EHITRIE RS 2 10% 0GRS 2 OB IR R FRE R & 2
5% A TEIE RIHAAREE Z N EIMRF  FRE B 2 SR ELHICMET 2 1,000 7T LU 1,000
TtEt) - BEHEM 2 RS AR - BEERAEE 2 2WEHER RS &M - Bt DRI
A EAAR AT B (R FESIROE 2 4870 ~ 18R (E R E S B THE S BERAMEE R G F2(E 2 EARTY
eToro) 2 BISMA (B8 75 SRl fmg R o
The minimum payment shall be 10% of the current period's general purchase accounts and current period's cash
advances plus 5% of the prior period's outstanding purchase accounts and cash advances, or the proportion of the
prior period's outstanding purchase accounts and cash advances agreed upon (NTD1,000 if less than NT$1,000)
plus the installments payable of principal and interest of the current period, the total excess spending amount
exceeding the credit limit, the sum of the accumulated overdue minimum payments for the previous periods,
finance charges and various fees and charges, and the payment for foreign securities and other financial products
invested through the overseas investment trading platforms (including but not limited to eToro).
M4 8-10 HEHE A 2 18R EAFIR BER 15%(HEE 72 411 BESRZE » /NEUREZ 58 =
s T - EEFEETEIEFE 15% 52 BRI GXE) -
The applicable annual interest rate for Mr. Line 18 15% (a daily interest of 0.0411%. For the convenience of
notation, the third decimal place 1s rounded off. The actual interest calculation 1s still based on the daily interest
rate calculated at 15% annual interest rate.) for the current period from August to October.
8/15 + PRIcAEFRNR NT$50,000
8/15: Mr. Lin makes a purchase of NT$50,000 using his credit card.
8/20 * B FEHEMRFE#E HAE HRIR B
8/20: The purchase 1s posted to Mr. Lin's credit card account.
8/31  MRILAMREESIEIAIAES AR 250 NT$50,000 - f{EMESEEE NT$S5,000
8/31: Mr. Lin's statement shows that the total amount payable for the current period is NT$50,000 and the minimum
payment is NT$5,000.
910 + FRIEAZR NT$10,000
9/10: Mr. Lin makes a purchase of NT$10,000 using his credit card.
012 : ZFEHEMWE S HAE M RIR L
9/12: The purchase 1s posted to Mr. Lin's credit card account.
EMRIGAER 918 (Sr#EiH )
If Mr. Lin pays the below amount on 9/18 (payment due date):
(D&2%A NT$50,000 » RISEFEIR(E S -
(D)Full amount of NT$50,000, then no finance charges will be charged.
Q)5 E FHE R ES < 8H NT$5,000 » AIJ 9/30 HRER
(2)The minimum payment of NT$5,000 for the current period, then the statement on 9/30 will show:
fER(E AR © NT$777 (=(50,000-5,000)%x0.000411x42 K:(8/20-9/30))
Finance charges: NT$777 (=(50,000-5,000)x0.000411x42 days (8/20-9/30))
B (FESREE © NT$4,027(=10,0000E HAH 18 4 E)x10%-+45,000(FiI HA A F B 2 SHERIRFOXS %o+ 777 (G
BREMFR))
Minimum payment: NT$4,027(=10,000 (new purchases for the current period)x10%+45,000 (unsettled
purchase amount from the prior period)x5%+777(finance charges ))
JEFIREK @ NT$55,777 (=10,000+45,000+777)
Amount payable: NT$55,777 (=10,000+45,000+777)

FISH H32H




O)RGUTAIFIAERSUE & R KBS S B ECaS ARG AN - PRATY e KBS 585 - 558
TEERE AR AR —4ER H BIRGUTIRIHEORGUE & R RESEEE  FRATYI i K FESK
BHH -~ TEREAAES  HatluEde -

(3)In the event of non-payment, failure to pay the minimum payment amount due for the current period, or failure
to pay before the due date, there shall be finance charges in addition to the outstanding amount. If no payment
1s made or if the minimum payment amount due for the period 1s not paid in full by the next payment date, late
fees will be charged in addition to the outstanding amount and finance charges.

RS A AREEARTEIE - AT 9/30 IREE

If Mr. Lam does not make any payment, then the statement on 9/30 will show:
fEIR{E AR - NT$863 (=50,000%0.000411x42 X:(8/20-9/30))

Finance charges: NT$863 (=50,000x0.000411x42 days (8/20-9/30))

(R FE S 4H © NT$9,603 (=10,0000E HA #7348 8 & )x10%-+50,000( Fif HH R 5 18 2 JH B IR F0)X5%+
NT$5,000 (Z 51+ PART 25 HH f HH R A 5 (K 50K 2R+ 863 (16 25 18 FH A1)
E)+300(E%4))

Minimum payment: NT$9,663 (=10,000(new purchases for the current period)x10%+50,000 (unsettled
purchase amount from the prior period)x5%+ NT$5,000 (cumulative outstanding
minimum payments due for prior periods)+863(finance charges )+300(late fees))

JEFTIRER © NT$61,163 (=10,000+50,000+863+300)
Amount payable: NT$61,163 (=10,000+50,000+863+300)

(DRS485 NT$49,100 » f=i6R NT$O00 A& - R A NT$1,000 7t - RIS B A= 2 1EER(E I AIE R
EL A TEH -

(4If Mr. Lin pays NT$49,100 with NT$900 remaining, finance charges and late fees incurred during the period
will not be charged because the unpaid amount does not exceed NT$1,000.

X EHEE AR e S G T BRI E A B e 2 AT E Rl R Z A FIR/E R - Ll H K FEEHEN
& WEEBEZARFEEHE " M TEARHRER ) T BT — B R R E
feskiEsRaRis T ETHIRERBE FEEHE K/~ ERSEA TEREKEREE K
BEH HEAS @ EEFHFLA FURESE -

*¢The applicant acknowledges that he/she has had a reasonable time period to review and fully understand all the
interest rates/fees of the listed credit cards, the above-mentioned declarations and consents, agrees to accept the
relevant contents of the "Chang Hwa Bank Credit Card User Guide", "Chang Hwa Bank Excerpt of Special
Provisions for EasyCard/iPASS Co-branded Card", "Notes for Electronic Statement Service", "Declaration and
Consents for EasyCard/iPASS Co-branded Credit Card", and "Notes", and agrees to sign below for compliance.

IE-RHEE A FOCERR % P B EE A\ RS RS 2

Primary card applicant's Supplementary card applicant's
signature 1 Chinese block letters signature 1mn Chinese block letters

Date: #£ H H Date: £ H H

b RAE A P SRS R ff KA B A P SCIEAE R
Supplementary card applicant’s legal Supplementary card applicant’s legal

representative’s signature in Chinese block letters representative’s signature in Chinese block letters

F H H F H H
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& F & FI-RZEH1(Credit Card User Guide)
FEEAITEARRT > BosEh T NEESEIE ¢

Please read the below carefully before applying to the Bank’ s credit card:

—~ RREXEEY :
I ~ Loss of the Card :

FFRAZERRUOAEZESE - #2588 - #48 - FEHEEAE R R A SN Z A 5B 2 HR (T s

KEIFY) » FERRHE DAL s A 7 USRI AT T EA SR THE E RS IR E L T4 WBsciR

FEEHENE 200 T o [HOARTRANER - EFRZIEAFEBRE 10 HNBAFRRA > B0

SZIRAIHEE 3 H N A & S 2R e 2 s A i TR EAA T -

If the cardholder’ s credit card is lost, stolen, robbed, lost in a swindle, or taken possession by another person

other than the cardholder (collectively referred to as  “lost” ), the cardholder should promptly notify the Bank

or establishments designated by the Bank by phone or other means to report the card loss and pay a card loss

report fee 1n the amount of NTD200. However, if deemed necessary by the Bank, a notice shall be sent to the

cardholder within 10 calendar days after accepting the card loss report, requesting the cardholder to file a report

with the local police authority within 3 days after receiving the notice or send a written supplementary report to

the Bank.

FrR A B R T ER B s 4 2855 - RIATaE - (HEA TIE P2 —%&  FF A

JEEEEEL TR E H 2Bk

The Bank shall assume losses incurred from unauthorized use of the cardholder’ s credit card starting from the

time the cardholder has completed the card loss report formality. However, under any of the following situations,

the cardholder shall still be held liable for losses incurred from unauthorized use after completing the card loss

report formality:

LAt N2 B A AT R A SR E RS HEHE -

1.The unauthorized use by another individual is permitted by the cardholder or the cardholder intentionally gave

his or her card to said individual.

255 R AN RIS BEE a8 2 RS FH ) B ekt (A M YRS PR B 1T HAth 52 5 2 AL &) B Al LAt 7Y
s FF R A E—M 2 TS E A HEE -

2.The cardholder intentionally or negligently reveals its cash advance password, passwords for other transactions,
or other means of 1dentification used for ATM transactions to a third party.

3R A Bt N BCRF &R IS R R (R N B S B G -

3. The cardholder has conspired with a third party or a contracted merchant to create fictitious transactions or to

commit fraud.
P EE FERTRF R ASE H 2 B &8 ER 3,000 7T LR - BETYIEE 2 —%& > FFRAR
BiEHAE
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The amount to which the cardholder is liable for losses incurred from unauthorized credit card use prior to

completing the card loss report formality shall be capped at NTD3,000. However, the cardholder’ s deductible

may be waived under any of the following situations

LEFRANAYEE(E A -REE FERERT 24 /NFNH S -

1. Unauthorized card use occurred within 24 hours of the completion of the card loss report formality; or

QLEMBEEHERE L2 %4 DIAIRRI AT B R A 2 S R B REE A 2= Al
TR A 2 F A A

2. The signature of the unauthorized user on the charge slip appears visibly different to the naked eye from the
signature of the cardholder, or identifiably different from the signature of the cardholder had due diligence of a
good administrator been exercised.

FFRABAAGRE 2HEZSR TIIBEY 2 — EATRESHCEEREHEAZ IEEEE  HEH

< HEFHA EHRTIHELE

If the cardholder meets the provisions specified in Paragraph 2 hereof and one of the following situations, and

the Bank could show that it has exercised due diligence of a good manager, the agreed deductible for unauthorized

use 1n the preceding paragraph does not apply:

LFFRARREN MEREGREEB PN SN I AEAARTT - SRR A EEHRELSHESFS
Pz BEWRSEELLE BT 20 AR EAIARITE -

1.The cardholder 1s aware that his or her credit card has been lost or stolen, but 1s remiss in promptly notifying
the Bank, or 1f the cardholder still did not notify the Bank of lost or stolen credit card 20 calendar days after the
first fraudulent use thereof.

QFFRNERCATT TER-REERRK, 56 8 55 1 THEYE - RINMEA-RELIMANEHE -

2. The cardholder breaches the terms of Paragraph 1 of Article 8 of the Provisions for Credit Card by not signing

on his/her credit card.

3FFR ARG R T @R - REDAITRES K Z U ~ T4 T Bhs & sia Hoth 22 S E IR
AIZ T4 -

3.The cardholder did not provide the documents requested by the Bank, refused to assist with the investigation
or show other behaviors that violate the principle of good faith after reporting credit card loss.

1E HE b FRE RS E 7y FE R AR FEr C EHIER - B RARE - A EHE 3

HEBMHZLIE -

Regarding the cash advance processed through automated equipment, any losses due to unauthorized use incurred

by the cardholder before reporting the card as lost or stolen will be the responsibility of the cardholder and not

applicable to the liable loss as stipulated in Subparagraph 3 herein.

— - BERAZEHRS
II ~ Unauthorized Special Transactions

FiR N2 ERA-ROFEMNE AT T ERRYERRK ) ZFIRESHBIY » iR AEEEDERE

S HA G FUBR AT TE E A AR THE EAR IR R SR 4 - (B Tl A B (S

fER M RFEHEE 10 HNBEARFRA » SR mE HAE 3 H N F &S 22 R i 2 s A d

A THAIARLT -

If the cardholder’ s credit card is used by an unauthorized third party in a special transaction mentioned in the

Bank” s “Provisions for Credit Card” , the cardholder should promptly notify the Bank or another

establishment designated by the Bank by phone or by other means to stop the card and request a replacement.

However if deemed necessary by the Bank, a notice shall be sent to the cardholder within 10 days after accepting

FI8H 32 H



card stop report, requesting the cardholder to file a report with the local police authority within 3 days after

receiving the notice or send a written supplementary report to the Bank.

FrR AU E-R - FERig B P R 2 185 BT aE - BEAmMRE 2 HEEE NS

BZz—%# » FFRAESEREE R R R TERI S 2 2 Eiak

The Bank shall assume losses incurred from unauthorized use of cardholder’ s credit card before the cardholder

has completed the card stop report formality. However in a situation provided in the proviso in Paragraph 2 of

the preceding article or under any of the following situations, the cardholder shall still be held liable for losses

incurred from unauthorized use before completing the card stop report formality:

LFFRABHEN-FEEHEBEP NSRBI TS -

1. The cardholder 1s aware of the unauthorized use of his or her credit card, but 1s remiss in promptly notifying
the Bank

QEFRAEA TR R - (HEER SRR R R -

2. The cardholder has been notified by the Bank to get a replacement, but 1s remiss or refuses to go through the

formality.
3FFRANPHEERRME R TFER  RMEHARTRE K23 ~ R BhiE & seE HAth 2 &
SRR 2 TR -

3. The cardholder did not provide the documents requested by the Bank, refused to assist in investigation or had
other behaviors that violate the principle of good faith after requesting card stop and replacement.

= IRRER R

I ~ Procedure for Handling Disputed Purchases -
FrR AL EHSEEULL H AT - QSR E 2 S 5 A SR 19 BB RO TEOR Z 58 A
(RO B ER BRI S A A T B e - AR B EE TN ET 100 7Tt » 55
AT 1A W BE AR AR SR B 2 R B AR AKBE - 57 SR SRS T U BE A S B 2 R B BRI BRIy - SV E
FRAGIAEFEES - WHESREER R AMGE N ER IR EERIE R ENFRAZ
HT o HNETEERATARE -
If the cardholder has any question concerning any transaction in the billing statement, he or she may, prior to the
current payment deadline, notify the Bank for assistance by providing reasons and support documents requested
by the Bank (e.g. charge slip or refund slip), or by agreeing to pay for the service fee of NTD100 for inquiring
the charge slip or the refund slip from the card acquirer. For cardholders who ask the Bank to request the charge
slip or refund slip from the card acquirer and agree to pay a service fee, once the result of the investigation
indicates that the cardholder has fallen victim to unauthorized uses of credit card or that the questionable charges
cannot be attributed to the fault of the cardholder, the Bank shall be responsible for the inquiry fee.
WFFR A EREHE ST » P HEREREE - RBIEAE S FER E S MR e R R E 1R 155
AT A S AR B TR (B e R A T 5K~ (I R BIPRAH B RE P EE TR - WA AL
G AT EE R 0K -
If the cardholder intends to withhold payment, the cardholder may ask the Bank to request chargeback from the
card acquirer or the cash advance provider, or request arbitration by the international credit card organization or
make other requests after paying a processing fee determined by the international credit card organization for
handling dispute, and may request the Bank to withhold payment regarding the particular transaction.
R FERMEME R IRRL » R AR EESU BT ER G R B B A B A T8 A s 57
REERTER B AT Z S AR - FR AR Z AR T @A E LRSI < - I B REEGHR 2
R HE KZEFRIRNFOHE AR B & B A 2 18R (E AFEAREESER 5 E T AR T
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For disputed charges on which payment 1s withheld, if the Bank later finds that the charge 1s not erroneous or
that payment should not be withheld for the dispute 18 not caused by something attributable to the fault of the
Bank, the cardholder shall make payment immediately upon receiving a notice from the Bank, and pay the Bank
interest at the applicable annual revolving credit interest rate (maximum 15%) starting from the next day
following the original payment deadline.
FrR AR QTR S A E UG - ATIET ) ARl - WERAFYHE S 2 -
When a dispute occurs between the cardholder and a contracted merchant, the Bank shall provide assistance in
resolving such dispute and be an advocate for the consumer when there are any doubts.
MEFRARIRIEE 2 i on eI WIARTEFE AL - PR AH Sk AR s 35 -H s (m) S BE A 2 LHFTIRKER SK A
FRAIE] - —ReB s A B H 8 /B E iRt Hie 120 HEHW - BB A 8RS
HRHZ 540 HEH » SRS T R FRIRGEr | AHlEsEEHA - BRI g &
TR T SR - FTDARF R A B RFHRIRK - AR — 8 o] DUBRKECE R 73 BARTROR A ED
TR - SRAIAUE S BT SR -
s<For goods or services that the cardholder has paid for using the card but were not provided, there are varying
time limits set by international organizations for issuing debit requests to the acquirers. Typically, this 1s within
120 calendar days from the transaction settlement date or the agreed-upon date of providing the goods or
services, and the retrospective period should not exceed 540 calendar days from the transaction settlement
date. The international organizations have the final authority on the establishment and modification of their
rules, interpretations, and the arbitration institution in terms of handling disputed purchases, so the cardholder
should be aware that claiming a dispute does not necessarily guarantee a refund or exempt them from paying
any amount payable on installment payments. For more detailed information, please refer to the Bank’ s
website.
g~ BAERFRNEESEHE
IV ~ Notes for Student Cardholders -
| BB ESFRI AT TE J74E0E "B REVERK  SHRERNE - DIBRAREEE T 2 HER 575 -
1. When applying, it is important to carefully read the Bank” s “Provisions for Credit Card” and other relevant
regulations on the Bank’ s official website to understand the rights and obligations of both parties.
2OHBERIERE B B 2 &R0 - A TEREM ) 2T HIERE ) B SEERER - 55
HEZ -
2. Before making any purchases, it s essential to assess your own financial situation. Please use “revolving
credit” or “cash advances” with caution as they can over-expand your credit.
3R EATREBAFF R AN REEGEEREA » FHIEBRRAEHRERRZHE -
3. After approval, the Bank will notify the cardholder’ s parents or legal guardian, so they should pay attention
to the cardholder’” s use of the credit card.
A RBAFFRFR N ZEE BRSSO RE DL A1 5 2GARR R AR B BEDR A R #2LY -
4. Legal guardians or parents of minor cardholders have the right to request access to the cardholder’ s statements
or terminate the contract by providing written notice.
h~ BINEBZ — R
V'~ Outsourcing of Business Operations - General -
FIRAFREARIT Z A GRS - BRI E BB MAS T BRI i STt A fE 2 (F
FEIEH > P EFEZIEEE 2B = NEELEE A s & SRE S FIEE -
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The cardholder agrees that if deemed necessary, the Bank may commission suitable third parties or cooperate
with member institutions of the credit card organizations to handle the billing and payment operations, computer
processing operation or other operations that may be outsourced as approved by the competent authority.
RITHATTHAR E 9 M R - ME BRI PR % T BRI B IR ERA T A S HUt A RE VA < 2 O
HRE » MIRZEAMEBEIRTE=A

Where the Bank has outsourced its business operations according to the preceding paragraph, the Bank shall urge
and ensure that outsourced service providers will observe the confidentiality provisions set out in the Banking
Act and other applicable regulations without disclosing relevant information to third parties.
ZATEIEEEERFAA » BRENERREEAE » BUEANEREREHEE - B - FIFHEE
iR FEFF R AREFE > 7R ARHREE ~ ([HAERRE A MARR A RUE » AT R EZ st
BRI A GE KR E -

When an outsourced service provider commissioned by the Bank violates the Personal Information Protection
Act that results in the personal information of the cardholder being illegally gathered, processed, or used, or the
rights of the cardholder being otherwise infringed, the cardholder may seek damages from both the Issuer and
the outsourced service provider in accordance with the Civil Code, the Personal Information Protection Act or
other applicable regulations.

N~ FRAREMUELTTHER RS » HEIANHESEEFHE% 3,000 T TEBSNEE BN E
FRBIEREESR € 2B L 5E @ FEIBEER LR L TR -

VI ~ For credit card transactions that originally require signature of the cardholder, a contracted merchant may waive
the signature of cardholder provided the charge amount for a domestic transaction is less than NT$3,000 or the
charge amount for a foreign transaction does not require cardholder signature according to the rules of the
international credit card organization.

-~ HE - RE I RAEAEREREE

VI ~ Collection, Processing and Use of Personal Data
FEME N B A - 8 KA ARV AT T IR FR R AR RE BT - R N BRI ReE
% (DUTHEEE) 25 8 iREE 1 THME - MERHMES AIFEE N T FIIETE -

Since the collection of personal information involves the applicant’ s privacy rights, when the Bank collects
personal information from the applicant, the Bank shall clearly inform the applicant of the following matters in
accordance with Paragraph 1, Article 8 the Personal Data Protection Act:
(BT RERF AMEANER 2 HAY - (BB KA AN BRI 2 IR ~ i@ ~ 5 k05
LB - B AR
(1) Please read the below carefully concerning the Bank’ s purpose of the collection, the categories of the
personal data to be collected, and the time period, territory, recipients, and methods of which the personal data
1s used -
1LHHY
1.Purpose -
(DFEBRTE HAY 022 HMNEFER ~ 067 B ~ He R~ Bk REET=E2E5 - 082 &=
TR P EEF RS GE T - 038 I P E2EHS ~ 100 1253675 ~ 126 (EREREAGER R E 675 ~
154 18(E ~ 181 HAMEC S & a2 550 TH HEHER AR AT E 2 56 7% - S
(1)Specific business purposes: 022 Foreign exchange business, 067 Credit card, cash card, debit card or
electronic value-stored card, 082 Operation of integrated management among the borrowing households
with depositors saved business, 088 Lending and trust business, 106 Credit business, 126 Claims the whole
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discounting and trading business, 154 reference angle, 181 Other business operation in accordance with
the business registration project or organization Prospectus: business.

)FaEFrE HAY » 025 JEIETAR; ~ AIFEE - 3T (EAREARFCITEERRIH R TR ET

TNt ~ HISEIEERHIAZR(AMLA)SS 6308 fRATAZEHE ~ )W) ~ 039 fTEGRE (RfEEA
BRI SR EEDAHAZE(AMLA) S 6308 AT Ay Z 52 ~ 7RI ~ 040 1788 ~ 055 ABERT T3
5 CEFREARPMREEESEIIHIEZ(AMLA)S 6308 TR ZsiE ~ J2U) ~ 056 JAbizEH]
7 (HIRERBRA RIS HAZE(AMLA)SE 6308 f5RAT fv2 F87 ~ J2UR) ~ 059 &Rk
BERMOE O ) B AR 2 Ry 2 BRI KA A ~ 060 xRl e 2 ~ 061 s:RhEe & -
BB - 063 FEABIRBIICEE B PTETE N B SR H R ~ 060 3249 ~ JH 1Dl
PN BHMAER A ER 2S5 ~ 090 JHEH - FPEHERE - 091 HEEIRE ~ 095 HH
TTE (RIS EA TR RS SR T L E FR i e S E BRI E -~ SSBURINR F e
T8 )~ 098 PSRBT AN ~ 101 B EOR SRR ~ 104 MR EH RS 5875 ~ 129
sTEUHERBARRTS ~ 136 B(GE)REEREERE - 137 BELeBEgH - 157 #E - FiEtBfsey
T ~ 160 BEESEBE H (RIS EATRTY OTP BIREEES) ~ 177 HAgRVE eSS - 182 HArwEs,
LA [ e s

(2)Common purposes: 025 Crime prevention, criminal investigation, enforcement (including but not limited

2.

to the implementation of global anti-money laundering and counter financing measures, investigations
pursuant to Article 6308 of the AMLA, confiscation), 039 Administrative investigation (including but not
limited to the mvestigations pursuant to Article 6308 of the AMLA and confiscation), 040 Marketing, 055
Court enforcement business (including but not limited to the mvestigations pursuant to Article 6308 of the
AMLA and confiscation), 056 Court trial business (including but not limited to the investigations pursuant
to Article 6308 of the AMLA and confiscation), 059 Collection, processing and use conducted by financial
service enterprises as required by the laws and regulations and financial supervisory need, 060 Financial
dispute resolution, 061 Financial supervisory, management and examination, 063 Personal information
collection, process and use by non-governmental agency pursuant to its legal obligations, 069 Management
of other contractual relationship, quasi-contractual relationship or legal relationship, 090 Management and
Service to consumers and customers, 091 Consumer protection, 095 Fiscal & tax administrative (including,
but not limited to, compliance with the Regulations Governing the Implementation of the Common
Standard on Reporting and Due Diligence for Financial Institutions and the FATCA), 098 Business and
Technical Information, 101 National Economy Development Business, 104 Account management and sale
and purchase of credit rights business, 129 Accounting and other related service, 136 Information
technology and database management, 137 Information security and management, 157 Investigation,
statistics, research and analysis, 160 Management of certification business (including but not limited to
OTP), 177 Other financial management business, 182 Other advisory and consulting business.
B NERLZ IR - %4~ Borassi—amak ~ Menl - BAEFEHE ~ @It - BiEE - e
EERT - PEESECEH - BB BRI S S S P AL - f58EE S (EE)EHR
fl 2B Vs Rl - SEEACEE ~ TTEIIRESE ALk B i DR R M S A R SE A R ah
L) E N MLAARTTEL Elmfi sk 2 HHRHZERS - IRF R K E EimEEE = A6 (8
FEEARPMEIE NSRS EE 0 FrEERE M NER R -
2.Categories of the personal data: Name, National ID card number, gender, date of birth, means of
communication, nationality, place of birth, place of residence, household registration items, portrait,
personal description or physical description that identifies an individual, other biometric features such as
fingerprints or voiceprints (sound), webpage records, mobile service usage records and their analysis,
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and other details such as those in the application form for the relevant business or contracts, and the
personal data collected from the relevant business dealings between the Bank and the cardholder, the
account or service, and the personal data collected from the cardholder or third parties (including but not
limited to the Joint Credit Information Center).

3. FAM - e H AVTR IR ~ MRV A S BT E (B0 - BSEGEHA - JEsshilA K ARIBEEUES) -
R TEE P < R HRET ~ AR A 224 B 2 R E Z PR R (LB e 2 R e )

3. Time period: It will be the time period for which the specific purposes exist, as determined by relevant laws
and regulations (e.g., Business Entity Accounting Act, Money Laundering Control Act, and Tax Collection
Act, etc.), and the time period necessary for the execution of the business, and the period of time for which
the data shall be retained in accordance with the terms of the individual contract (whichever is later).

Al - RAIES 2 BN KBS MR ©

4. Territory: Domestic and foreign locations of the following recipients.

SEGR  KT(EZ AT R ta M E B 2 ZAMERS) ~ 17250 SO K1 A =) (0140« B2 3R R
TARAE] - ZIRABERERG AR A EE) ~ fOESHE I 2 1868 - HAEATTSEG R 2
s (B @ETT ~ MENE AR SEE L - MEEABGERREES L - 68EE
AR ~ M ERROARAE - EEETINESERGARAT - 2EE SIS RN HE
FRAE] ~ MENE NP ERBES FEEEE 0 - (EHRETRE - (5 REIFRAE ST : VISA -
MasterCard ~ JCB ~ SEE## 8/ F]55) ~ WCEEREER RS ~ WTENE NSRS R0 ~ NI
B~ EARRE S ) ~ SERIEURFERA (B ¢ ERIBEE - ERIENAENS) ~ BINYMERERERA(GI0 |
CRIEEP R S IRE %) AR D ARNEMG . B AR EmTEE 2 B5 (0 A7k
FEITEHE AR P ER 2 AT~ B TEFHEREB 2 AFEE) -

5.Recipients: The Bank (including outsourced organizations entrusted by the Bank), the Bank’ s branches
and subsidiaries (such as Chang Hwa Commercial Bank, Ltd, Chang Hwa Bank Venture Capital Co., Ltd.,
etc.), organizations that utilize the Bank’ s business in accordance with laws and regulations, and other
organizations related to the Bank’ s business (e.g., correspondent bank, Joint Credit Information Center,
National Credit Card Center, Taiwan Clearing House, Financial Information Service Co., Ltd., Taiwan
Depository & Clearing Corporation, Taiwan Stock Exchange, Taiwan Exchange, Taiwan Depository &
Clearing Corporation, Taiwan Stock Exchange, Taiwan Exchange, credit guarantee agencies, credit card
international organizations (e.g. VISA, MasterCard, JCB, American Express, etc.), acquirers and contracted
merchants, Financial Ombudsman Institution, Ministry of Interior, land agency, etc.), U.S. government
agencies (such as U.S. Department of the Treasury, U.S. Department of Justice, etc.), domestic and foreign
authorities (e.g., financial supervisory authorities or tax authorities), legally interested third parties, and
parties agreed to by the cardholder (e.g., companies that the Bank co-markets with or in the mutual use of
customer information, and companies that the Bank cooperates with to promote its businesses, etc.).

6.5\ FrE i NERIIREMR A S LLE B bss s MIE B B L M 720 (R (EA TR E
T~ SRS G E R R R 2 E =) A - BRI~ I B R R -

6.Method: To collect, process, use and internationally transmit personal data by means of automated machines
or other non-automated means (including, but not limited to, electronic documents, paper copies, or other
means appropriate to the science and technology at the time) in compliance with the relevant laws and
regulations on the personal data protection.

(OOMIHEEESS 3 RE » Zlmit A TIRE Zln (B A ERHSITEE NFIRER]
(I )Pursuant to Article 3 of the Personal Data Protection Act, the cardholder may exercise the following rights
with respect to his/her personal data held by the Bank:
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LERAEEES 10 FRATRE Z BIWMETZIN » B RATTER « 5 KERE G REGEEAR - AR
TRMEEESS 14 RFE SRV ZE AR E ] -

1. Subject to the exceptions set forth in Article 10 of the Personal Data Protection Act, the cardholder may
make inquiries, requests to access or make copies, provided that the Bank may charge a fee for the necessary
costs in per the provisions of Article 14 of the Personal Data Protection Act.

IR TEE KA S B I MER(EE AT RIS 19 RAE @ EiniEE S RHE R EE -

2. The cardholder may apply to the Bank for additions or corrections, but in accordance with Article 19 of the
Enforcement Rules of the Personal Data Protection Act, the cardholder shall appropriately explain the
reasons and facts thereof.

3AITUVE BB E AR E B - e Zhm 2 B AER REEESS 11 RE 4 THRE -
2R R TEE RAE LA ~ BRI -

3. If the Bank collects, processes or uses a cardholder’ s personal data in violation of the provisions of the
Personal Data Protection Act, the cardholder may request the Bank to stop collecting, processing or using
the data in accordance with Paragraph 4, Article 11 of the Personal Data Protection Act.

AMRAEEESS 11 0R5E 2 TERUE - (B AERIEREEMNES F5E [ A THKZLEEEH Ziy
ZAENERL - HEKZIREERE - AMTHRBUTEB A B3 EE SinE HEEE
AALELERR -

4. In accordance with Paragraph 2, Article 11 of the Personal Data Protection Act, a cardholder who disputes
the accuracy of his/her personal data may request the Bank to stop processing or using his/her personal data.
However, in accordance with the proviso therein, it shall not apply if it is necessary for the Bank to carry
out its business and to state its dispute or if the Bank has obtained the written consent of the cardholder.

SHABEEESS 11 6R5E 3 TEAUE @ [EAERESE 255 € HAWHR BEHAREWI - 15549755 Kl
Br ~ 12 IR ECHI A 2l 2 B AE R - HERZIREERE - A THRBTEB T HEE Ziy
HHFEER » AMELR -

5. In accordance with Paragraph 3, Article 11 of the Personal Data Protection Act, when the specific purpose
for which the personal data was collected has disappeared or the time period has expired, the cardholder may
request the Bank to delete, stop processing, or stop using his/her personal data. However, in accordance with
the proviso therein, it shall not apply if it 1s necessary for the Bank to carry out its business or if the Bank
has obtained the written consent of the cardholder.

(E)EmHRIAKTTE HalEEESS 3 fRAE 2 SIERER] BRI TEEZ J7 =0 15 3 A BRI A
TR LR 412-2222 (DATHEEETE) 2ol 2R3 4R 0800-365-889 e AN T4EL (44t -
https://www. bankchb.com ) & °

(IIT) If a cardholder intends to exercise the above-mentioned rights stipulated in Article 3 of the Personal Data
Protection Act, he/she may contact the Bank's business unit or use the Bank's customer service hotline 412-
22272 (landline rate applies) or the toll-free service hotline 0800-365-889, or inquire at the Bank's website
(http://www.bankchb.com) on the method of exercising these rights.

(M) ZE s H HEEEEE G AR E A BRI - i ZimPrEEREEdRE N T 2 EAER K
KA » AR B ERE B FEATR &k AT AR AT B S I B 2R T
AL E0mAHRE AR B AR 2 AR - BEE AR

(IV)Cardholders are free to choose whether to provide the relevant personal data and categories to be provided.
However, if the cardholder refuses to provide or provides incomplete personal data and categories, and if those
data are necessary for business review or operation, the Bank may not be able to carry out the necessary
business review or operation, thus unable to provide the cardholder related services or better services.
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(M)ARTAIA ZhwmE AN ERHETTHE - 2IRERATRRTEEREZ T -

(V) In the event that the Bank uses the cardholder's personal data for marketing purposes, the cardholder may
indicate to the Bank that he/she refuses to accept the marketing.

(PEEARTTR 2wkl EREIAE - EImC MRS AT TS ~ B~ A AR = m{E A
Bk HBA N AR -

(VI) After the Bank has informed the cardholder of the above matters, the cardholder has been explicitly informed
on the contents of the Bank's collection, processing, use, or international transmission of the cardholder's
personal data.

I\~ IR R R R4 E Rk gk a5 AR

VII ~ Excerpt of Special Provisions for EasyCard Co-branded Card
IR A R AT TR AIRAE ) (UTMEREEIRAE]) GfEE(T » K% Rh 2
KIERYIAE Rso B\ KT R - a[fg R R E 2 T -
The EasyCard co-branded card is issued in collaboration between the Bank and “EasyCard Corporation” . The
EasyCard feature on the co-branded card is a registered EasyCard, which allows report loss and refunds.
Qs 4R 2 QIR DIRE RIS R A 5] 2 B E T HER [ « KR A 08K AR B B I{E AR -
S 5E S P REE R K BEMIIMETNREREHESE - MHFRARSERAE F-REE-R RS2 1M 58 F (2 it
R &H R - e R E ek B BhIERT A& Z AHRIREIE S E 2 & - BEINEDRE —4
FAE % R R AR ESEZOR R - BETIEGER R AR ESER LT EITUSEEERR?
WrE1007Ths - AlEE EBIIER - BEER S R EMEEY - HElE—E S KE R
A BEMEZFEF-RAZERRRREE
The use of the “EasyCard” feature on the EasyCard co-branded card is subject to the regulations set by
EasyCard Corporation. Cardholders who intend to use the EasyCard autoload service should first complete the
activation procedures for the credit card and the autoload function. If the cardholder uses the EasyCard function
of the credit card without completing the credit card activation, the cardholder will still be liable for any charges
incurred as a result of the autoload carried out. Autoload cannot be de-activated after it has been activated by the
cardholder. Autoload means the card will automatically collect a specific amount from the EasyCard co-branded
credit card’ s credit limit to the EasyCard function through the connected autoload equipment whenever the
EasyCard balance falls below NTD100 or is insufficient to make the current purchase. Autoload is equivalent to
the cardholder’ s credit card spending.

(—) RRER -~ #2558 - BREHEMERSH (kB QRS- RR RIS E R EE3R)

( I) Misplacement, theft, damage and loss of the card (Excerpted from Article 3 of the Special Provisions for
EasyCard Co-branded Card).

1. RS- RMRB AT » FrR A EEE REH A EEERLREZ R B -RhEL - #
FE - FEHL MRECESE = ANEH  WEN I AERFF R A Z R HER

1. The EasyCard co-branded credit card 1s a property of the Bank. The cardholder has the responsibility to
maintain proper custody of the card within the duty of care as a prudent manager, and prevent it from
misplacement, theft, fraud, damage or possession by any third party. The cardholder shall also avoid
revealing card-related information to others.

2. IR AL RAVAE L - REECE AR S ABER (UTREMERZBIY) » FRAERHE
R TE A HAAAS AT TS E I (5 R e T4 - 12 LR 2 ThRE - ARIRFRA
AT M S B S BAMHBERE A 5675 - BIRA T (B F R E R R f e -

2. If the EasyCard co-branded credit card is misplaced, stolen or in any way lost (collectively referred to as
lost), the cardholder must notify the Bank or its designated agents as soon as possible to process loss report
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of the EasyCard co-branded credit card, and suspend the Easycard” s autoload function. The cardholder” s
rights and obligations related to the report loss and suspension of his/her card and the liable losses shall be
governed by the terms and conditions of the Bank’ s Provisions for Credit Card.

3. IHERE R Se B R T AT PO/ N R e R R TR =/ N N BE A EEEZ B E
RAE F-REVERRFOREE © SEpCATHREMR TR/ NG » KRR S P 4= 2 1825 » B
FFRABITRIE & FHESREERN e FER VA0 TEH N - 25K A EHE 183/ N
ZIACsE 2 GREEE - IFREATEEETSHEEINE &8 (ZOEKEETART) » 1F
FlererEH - KRB ERRAMEHRIEF S - (EEHERR/NG RGP 40 bk 2 FHEEREH B & EIS
Newm HEMEDIREE G CMEL FFRAFBRZEREICHAE—MOHER  stAFFRAEH
R P AR AU ©

3. In the event of a misuse, losses that have been topped up using the autoload function at any time between 24
hours before the EasyCard co-branded credit card 1s reported lost until 3 hours after the loss 1s reported will
refer to the Bank™ s Provisions for Credit Card. Misuses of existing EasyCard balance within the first three
hours after reporting the loss shall be borne by the cardholder. Within 40 working days after the card is
reported lost, the Bank will collect back any amount it has prepaid for autoload top-ups into the misused
card from the balance maintained on record by Easycard Corporation as of three hours after the loss 1s
reported. Any remaining balances will be refunded back into the cardholder’” s credit card account. However,
if the record shows a negative balance as of three hours after the loss report, the cardholder shall agree to
treat this negative balance as a debit and have it collected by the Bank from the cardholder’ s credit card
bill, regardless of whether autoload function is active.

(&) o RerERmE (st B KRR RE RIS E BB AR BB SR )
(II') Processing EasyCard balance (Excerpted from Articles 4 and 5 of the Special Provisions for EasyCard Co-
branded Card)

L. FRRA M EA S 7 s8R 2 R A B3 Ak TR O R K RIR R - K RERER DI 750
R MCHES L EE T -

1. The cardholder may visit the EasyCard customer service center with the EasyCard co-branded credit card
and an identity proof, and the EasyCard balance will be refunded in cash, net of processing fees, for the
termination.

2. BEIFEESHELE CE-RIMER (AVM) 25 (FH]pEH)E 2 FamiPortR(FR R 5 » WA
1T T EREEEE (R -

2. The cardholder may use an add value machine (AVM) located at any Taipe1 MRT station, or FamiPort of
FamilyMart to return the card. The EasyCard balance will be refunded by the Bank to the cardholder’ s
credit card account.

3. IR ROIBEIE RS - R RAJESTETR R WA A TS " ereiedE | (R3¢ -

3. The cardholder shall keep the card intact and deliver it to the Bank’ s business unit to suspend the use of

the card and for balance transfer operations.

4. BFFRARMEESERR FLAARLT  Hit T er8E | FE 2 eES 2 IR 5 B E#i
ERF FFRANERFESE -

4. If the cardholder fails to return the card to the Bank in accordance with the provisions of this article, the
cardholder shall be still liable for purchases and payments including autoload transactions made after
balances transfers.

(=) FEE MR (FEgk B R RR RIGE FRECESR)
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(IIT) Procedures for processing payables (Excerpted from Article & of the Special Provisions for EasyCard Co-
branded Card)
FRANEMN ZFRREE - FEE MBS - KA~ AEHREMIRP HFEEERK -
Any processing fees, service fees, and other charges that the cardholder 1s liable to pay under these Provisions
shall be claimed collectively as debit payables.
HEERRABTTREE-RAE] B AR I RE R S sl » KR A TG AR
RAWEFEEBGE B KR 2 FEEREE R - FEE SRR AE 2 TIRERAFE
FHELIE R P -
However, when the cardholder applies to the EasyCard Corporation to terminate the contract or written
transaction records by him/herself, shall be collected by EasyCard Corporation either separately from the
cardholder or directly from the cardholder’ s EasyCard balance, the handling fee is handled in accordance
with the EasyCard Corporation” s relevant service terms.
(V) HALEEIH (Fagk E K ER 4 RE RIS E FREE 10fR)
(IV) Miscellaneous (Excerpted from Article 10 of the Special Provisions for EasyCard Co-branded Card)
IRl 4R 2 SEHER A - BRI - R RISERKEAREESN  SIAEAAREFEEH &
RAIT(E - REVE RSN - KRN T 2 IR T 58 R B 4 E Rk s HAt A A A 2 e i
Any other uses of EasyCard co-branded credit card that are not explained in these Provisions shall be
governed by the Bank” s Provisions for Credit Card and the “Terms and Conditions on the EasyCard”
of EasyCard Corporation.
.~ —REBSRR RIS E Rk REskER
IX ~ Excerpt of the Special Provisions for the iPASS Co-branded Card
—RERSRHATE T —REEERGARAET ) (UM EE—REATE) &1F%T  — KB
Rz —RIBURE REC AT EEE R - AR HRERRE R -
The iPASS co-branded card is issued in collaboration between the Bank and  “iPASS Corporation” . The iPASS
feature on the co-branded card 1s a registered 1PASS stored value card, which allows report loss and refunds.
—REES R TR DRI —REA T ZHE B - —REIEThRETER RBBR - £ R
A& 0T RAR H BIIIETDIEE » 7R AR L[ ATTH SR PA SR — R A B A SR e i - {8
BRI —REA TR  FFRABER—FRENRBEZSREHE  R—FEQFAE T —FRiEE
Rl A4 -RIDRE(E R ) Bl—RIBA EAEnE A & 2 (E L E N F DiRe RyRr e #iE 2 OHER I -
The “IPASS” feature on the iPASS co-branded card is used per the regulations set by iPASS Corporation. The
autoload feature for 1PASS is activated by default, and cardholders can subsequently request to deactivate the
autoload feature directly from the Bank or follow the procedures outlined in announcements by 1PASS
Corporation. The scope of use and functionality are provided by 1PASS Corporation. Cardholders can utilize the
monetary value stored in their 1IPASS for consumption within the specified usage scope and functionality, as
outlined in the “User Guide for iPASS ATM Co-branded Card” or announcements on the iPASS’
Corporation website.
(—)yRF GEHEEIREE (8 EH — R RRE RIS E RS 4 6R)
( I )Card Recharge and Limits (Excerpted from Article 4 of the Special Provisions for iIPASS Co-branded Card):
LB B AR s 7T H S8 R =8 10,000 7T -
1. Currently, the maximum usable amount per card after recharging 1s NTD10,000.
2—RHAFEGREANETAR » WH—REA S 2 EIEEERE - fRERFR AL -
2. The 1PASS balance does not accrue interest and 1s held in its entirety in trust by 1IPASS Corporation to
safeguard the cardholder’ s rights.
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3—RIBGHEGE N SSE  ERHEE 2 SEEH AR~ AEHRIRS fH8RE AR IRE -

3. The iPASS balance cannot be transferred, but the equivalent amount can be credited to the cardholder’ s
credit card account to offset the credit card bills.

4 —REPREIBREIIRCE &R BHEEEEDL 1,000 Th LR > S FEHR S IR 3,000 7T

4. When using 1PASS for transactions at contracted merchants, the maximum single transaction amount 1s set
at NTD1,000, with a daily limit of NTD3,000 per card.

SFRAANBLUERITEETERETHE M A B &G — KB R -

5. Cardholders are not allowed to alter or allow anyone to forge the iIPASS co-branded card in any way.

O AL TEC— RN T FARFF-R A B % 8 A RATR 4 7 2B 35 5 Pl AR A sy =(ar % -

6. The Bank or 1PASS Corporation will send notifications to the contact information last retained from the
cardholder or that provided in the original application.

()RR #EEK - HFE -~ WMREEH R 5H (FEgkE —REB SRR RIS E FREGE S )
(I )Misplacement, theft, damage and loss of the card (Excerpted from Article 5 of the Special Provisions for
1PASS Co-branded Card)

I —REBB G R RERESER GEARTHE  FRABRSEEE A TEERIREZ R
AR ER R SR WMRBGEE =N EH o WEN LM NERR R A Z KRR AR E
afl o

1. The 1PASS co-branded card and its IC chip are properties of the Bank. The cardholder has the
responsibility to maintain proper custody of the card within the duty of care as a prudent manager, and
prevent it from misplacement, theft, fraud, damage or possession by any party. The cardholder shall also
avoid revealing card-related information to others.

2. — RS- ROAEEL - #REEE AL HEHER (UTNERERZBE)  FrrAER
BOBRIATIHRE - REAERTE - GHRERERE - &F L —FEEEIiEDRELE
IFET—RBIEA T4 -

2. If the 1IPASS co-branded card 1s misplaced, stolen or in any way lost (collectively referred to as lost), the
cardholder must notify the Bank or its designated agents as soon as possible to process loss report of the
1PASS co-branded card, and suspend the 1PASS autoload function.

3. — R RS RRTTHEN R TR =A% 3 /NN A—R N G (E SR S T
BEZIER B RABTEIE  GHESREERIN e A FERL 40 EIIEHN » R R A
ERIFEREE 3 /N8 2 — R E SRR ERFF R AGHRIE L - (BG83 M EE
5 FrRARERZEREIIEG R —ROHER > 5T AR RAEH-RIRS o EfrR~ A -

3. Misuses of existing 1PASS balance within the first three hours after reporting the loss of the iPASS co-
branded card shall be borne by the cardholder. Within 40 working days after the card 1s reported lost, the
Bank will collect back any amount it has prepaid for autoload top-ups into the misused card from the
balance maintained on record by 1PASS Corporation as of three hours after the loss is reported. Any
remaining balances will be refunded back into the cardholder” s credit card account. However, if the record
shows a negative balance as of three hours after the loss report, the cardholder shall agree to treat this
negative balance as a debit and have it collected by the Bank.

(=) —RIBUIREIF FH S BRI (f8k H — Rl RE RIS E RS 6 ~ 7% )

(IIT) 1PASS suspension and procedures for processing 1PASS balance (Excerpted from Articles 6 and 7 of the
Special Provisions for iIPASS Co-branded Card)
—RiBYRE N —RE L R - FESUE R RR » — K@ E B EDRE IR EZ 440k
FrRAA[ZE N E B — Rl e SRR R 2
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When the 1PASS function 1s deactivated due to the reissuance, expiration, or suspension of the iIPASS co-
branded card, the automatic 1IPASS recharge function also terminates. Cardholders can request a refund of
the full 1IPASS balance through the following channels:

L R RAFF R R Bl A B 7358 7S A 2 — R R = IR oL B E e R — KT AR (F
M RRZERERERERIRE TR RA - —REREHH & 77U -

1. Cardholders can personally visit an IPASS Customer Service Center or designated location with their card
and personal identification documents to request the deactivation of the 1PASS function. After the
completion thereof, the card will be returned to the cardholder, and the remaining 1PASS balance will be
refunded in cash.

2. FF R AT T —RIEE RS | (R H— A ESRER N A TUCE
M4y 40 I LA H N AR -RAGEH-RIEP P HRE RO E (B EEr; -
FrRAFERRZEREFEG L —HOHER  5EAFRFRAGE R -RIRF F Ef-~ AU -

2. The remaining iPASS balance will be transferred to the cardholder’ s credit card account within
approximately 40 working days after the Bank receives the notice to offset the credit card expenses.
However, if the balance is negative, the cardholder agrees to treat that negative balance as a regular
expense and be charged to his/her credit card account.

(VW) FHUCAL (gt 5 — R B RE RISV E FReEE 10 5 )
ERFRABTEEBA TR —RBATHEBEL G B H M RER - —RBEAES
R AN EEBOEE — R iB 2 fHEEREE IR - AHRHFEE SRR — @A =R
B R -

(IV) Fee Collection (Excerpted from Article 10 of the Special Provisions for iIPASS Co-branded Card):
When cardholders apply for transaction record inquiries or other services directly or through the Bank to
1PASS Corporation, 1IPASS Corporation may charge cardholders a service fee or deduct it directly from the
1PASS balance. The specific fee amounts will be governed by the relevant service terms of 1PASS
Corporation.

(TKIE R 8B 8 j Bt &Y e SBIH (Figk B — R R R RIS E R 11 R)
('V)Modifications to Special Provisions and other agreements (Excerpted from Article 11 of the Special
Provisions for iIPASS Co-branded Card):
— R R RIS E R ARG E ST » BIRATTEH RYE R —RBHEh A S 2
RIS R E A BEEEY ) A AH R A SR E i -
Matters not covered 1n these Special Provisions for iPASS Co-branded Card shall be handled 1n accordance
with the Provisions for Credit Card of the Bank and the Standard Form Contract for the Business of
Electronic Payment Institutions 1PASS and other related announcements as posted on the iIPASS website.
T~ BFIRERBNEZEEEH
X ~ Notes for Electronic Statement Service
(—) HEANFFEARBE - HEAFFAATZ 2EMENE AR —OHE A AR
( I) After the applicant applies for this service, all personal credit cards held by the applicant with the Bank will
be included in this service.
() HEE AIHEEAIRIS - A TR E HREE R ME H &R 3% -
(II) If the applicant applies for this service, the Bank will begin sending electronic statements starting from the
month following the successful application.
(=) HFEAREEHREFIRE - R0 EEE S -

(IT) The applicant agrees that the electronic credit card statements have the same legal effect as the physical
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statements.

(M) BpEg NE AR TR AT A EFE 730 B e A\ 2 EiRIREE N E R T 5 A fS
EZ BB FiE NEEWIFREFE 1 - i A\ EFEREASER  EBRATIEE
W NG [EEAE S % 2 B {EFE Ryl R T -

(IV)The applicant agrees that the Bank may send the physical statements to the applicant’ s designated email
address in electronic file format by email, and the applicant should regularly check his/her email. B If there
are any changes to the applicant’ s email address, the applicant should follow the Bank' s specified
procedure for updating thereof, and the updated email address will be considered the place of service.

(1) 5 ANOE R ESCEEEAARE 2B - AMTHREEHEEES s AER ARG 2 fEF - A
HEEIEA -
(V) If the applicant engages in improper or illegal use of this service, the Bank reserves the right to temporarily
suspend or terminate the applicant” s use of this service without prior notice.
ON) HAttREREH - BIATE TR A SENE I -
(VI) Matters not covered herein shall be handled in accordance with the contents announced in the Bank™ s official
website.
+—~ My R EEE-EEEH
X I ~ Notes for My Love Cash Back Credit Card
(—) EHIRETE - ifREFRAZFESHEAHIEREOEESH  ENBSEHERE 1T KE
BT IR IE R R A TSR E Y 2 B 4 » g5/ R TR LA » RS 2
FHEEH 0 AEGEEEHERS @ I RANSERITRRE - FREAMRE mEEEE A -

( I )Cashback will be calculated by combining the consumption amounts of primary and supplementary
cardholders on each statement. When the accumulated cashback amount reaches NTDI, it will be
automatically deducted from the primary cardholder’ s amount payable in his/her next credit card statement
for new consumption, rounded to the nearest NTD. If there are no new consumption charges in the next
billing statement, the cashback amount will reset to 0, and cardholders cannot request cash conversion,
exchange for other goods, or transfer it to others.

(D) FRABLUTEIR - A FERITHR S0 SEET -
(II)Tbe cashback redemption will not be performed in the following cases:
1. My &35 & [0]g8 (3 F-RELI T L -
1. The contract for the My love cash back credit Card has been terminated.
2RI AR G E EVIRE ~ IR ES S -
2. The minimum payment amount for the current statement has not been paid on time or in full.

(S)EERREOeEEM BB KITRIE - B TEEAE A E -

(IM)For all other details regarding cashback accumulation and redemption methods, please refer to the Bank™ s
website announcements.

T2 - FREANAFEEAEEEEASEN - TRAATE TR >R .O>FFEE SRRk
4R -

X I - If the applicant has any questions regarding the content hereof, he/she can visit the Bank™ s official website
— Customer Service Center — Customer Messages to leave a message or call the Customer Service Center
hotline.

REEEY EHEL

Prudent financial management earns notable credit.
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OTEIR(E FIHE - AATERMISIEAREH) + & PG ERIISEAE(5.52% ~ 13.52%) » {RAAT(E HEF
HIEEE RS - S AR ERR 15%

Revolving Credit Rates: The bank's fixed deposit index interest rate (quarterly) + customer credit rating plus interest
rate (5.52% to 13.52%), which 1s regularly evaluated according to the bank's credit scoring system, with a maximum
interest rate capped at 15%.

O EERE AR AL © 114FTHIH

Revolving Credit Rate Base Date: July 1, 2025
O HEH & TEE - TRIGEEHZ3.5%

Cash Advance Handling Fee: 3.5% of the cash advance amount
OG- REHEMEN ¢ 55 AT LEwww.bankchb.com

Inquiry for credit card fees: Please refer to the Bank's website at www.bankchb.com.

@24/ NRFE AR ERLR © 412-2222(FEHNN02) / AT EEELR0800-365-889 —F4 9 BEHFEEE A
Hour Customer Service Hotline: 412-2222 (add 02 if calling with a mobile phone) / Toll Free Service Hotline:
0800-365-889 — Press 9 for operator.
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