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User Guide for Existing Customers to Log In to the ChaiBo App
Using "Chang Hwa Bank Mobile App (Old CHB APP)"

ThEERGaizR AR

RECSREIRITEIA APP(FNHEE APP)SERL " REEA L REZBEEZEFER - It
TNEE3EHEE APP ZRREZA - 8EWMABDEFT - EHERRREH 2R -
tan]E#EE A ChaiBo APP('NE#T APP) -

Functional Summary :

This feature is available to existing customers who have already completed
the "Quick Login" setting on the Chang Hwa Bank Mobile APP (Old CHB
APP). This feature allows customers to directly log in to the ChaiBo APP
(New APP) by skipping the process of entering their ID number, user code,
and password through the quick login of the Old CHB APP.
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Please download the "ChaiBo APP" from the App Store/Google Play Store first.
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= - B{EL B Operating Instructions :

Step 1

Open the ChaiBo App and tap
" Existing User : Log in via Old
CHB APP >"
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Login with username/password Remember me
ID number or residence permit number e
Username et
Password e

Login

Apply Now  Forgot Password = Friendly bank
Transaction confirmed

Existing User:Log in via Old CHB APP >%‘

Step 4
Authentication successful.

You will be automatically
logged in to the ChaiBo APP.

Activate Mobile Guardian 2.0 Transaction
Security Control

"Bind mobile device/tablet for enhanced security,"

enjoy a safer and more convenient user experience

now (such as quick login, non-designated transfers,
etc.)

No set for now

Step 2

Tap "Go immediately"

(please ensure that the Old CHB APP
has been updated to the latest
version.)

Opening "Chang Hwa Mobile Network APP"
for Verification

If verification does not start,please ensure your
"Chang Hwa Mobile Network APP"is updataed to the
latest version in the store.
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Step 3

Complete the Quick Login
Authentication in the Old
CHB APP.

Enter Pattern Lock

Please draw a graphic with more than 4 nodes




