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舊戶以「彰銀行動網 APP」登入新 APP 操作手冊 

User Guide for Existing Customers to Log In to the ChaiBo App 

Using "Chang Hwa Bank Mobile App (Old CHB APP)" 

 

一、 功能簡述說明： 

提供已於彰銀行動網 APP(下稱舊 APP)完成「快速登入」設定之既有客戶使用，此

功能藉由舊 APP 之快速登入，省去輸入身分證字號、使用者代號及密碼之流程，

始可直接登入 ChaiBo APP(下稱新 APP)。 

Functional Summary： 

This feature is available to existing customers who have already completed 

the "Quick Login" setting on the Chang Hwa Bank Mobile APP (Old CHB 

APP). This feature allows customers to directly log in to the ChaiBo APP 

(New APP) by skipping the process of entering their ID number, user code, 

and password through the quick login of the Old CHB APP. 

 

二、 下載 ChaiBo APP 

請先至 App Store/Google Play 商店下載「彰銀行動銀行 ChaiBo」 

Please download the "ChaiBo APP" from the App Store/Google Play Store first. 
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三、操作步驟 Operating Instructions： 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 3 

Complete the Quick Login 

Authentication in the Old 

CHB APP. 

Step 4 

Authentication successful. 

You will be automatically 

logged in to the ChaiBo APP. 

Step 1 

Open the ChaiBo App and tap 

" Existing User：Log in via Old 

CHB APP ＞" 

 

Step 2 

Tap "Go immediately" 
(please ensure that the Old CHB APP 
has been updated to the latest 
version.) 


