User Guide for Mobile Device Binding and Mobile Guardian 2.0 Setup
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Method 1 : ChaiBo App Binding Process via Mobile SIM card authentication

Step 1

Open the ChaiBo App and

tap © Existing User . Login via
Old CHB APP >

Step 2

Tap "Go immediately"

(please ensure that the Old CHB
APP has been updated to the latest
version.)

Step 3

Complete the Quick Login
Authentication in the Old
CHB APP.

[CHEE Y ¥5) X

Login with username/password Remember me
ID number or residence permit number Ll
Username bl
Password L

Login

Apply Now  Forgot Password = Friendly bank
Transaction confirmed

[ Existing User:Log in via Old CHB APP >
3

Step 4
Authentication successful.

You will be automatically
logged in to the ChaiBo APP.

Opening "Chang Hwa Mobile Network APP"
for Verification

If verification does not start,please ensure your
"Chang Hwa Mobile Network APP"is updataed to the
latest version in the store.

Cancel

Step 4-1

Please continue to complete
the "Mobile Guardian 2.0
"binding process.

Enter Pattern Lock

Please draw a graphic with more than 4 nodes

ORORO
CROCRCH
CRORO

Cancel

Step 5
Tap"Bind this device
immediately".

Activate Mobile Guardian 2.0 Transaction
Security Control
"Bind mobile device/tablet for enhanced security,”

enjoy a safer and more convenient user experience
now (such as quick login, non-designated transfers,

etc.)

No set for now

Activate Mobile Guardian 2.0 Transaction
Security Control

"Bind mobile device/tablet for enhanced security,”

enjoy a safer and more convenient user experience

now (such as quick login, non-designated transfers,
etc.)

No set for now

£ My device

Bl

You have not bound this device.

Secure your transactions by binding your device
immediately

How to bind

1. Through mobile 4G/5G numbers and dual authentication
binding via SMS

2. Tobind, obtain the verification code through counter
service, physical ATM, or online banking

Notices
1. Without completing the binding process, you will not be able
to use services such as"Quick Login,"Non-designated

transfers"or"Tax Payments." ...more

Bind this device immediately C
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ChaiBo App Binding Process via Mobile SIM card authentication

Step 6 Step 6-1 Step 7
Select binding method. Confirmation device is for Mobile SIM card authentication
(Taking the Mobile SIM card personal use. binding device.

authentication as an example) Tap "Confirm and Proceed"

[
<« € &
Step1/4 Step1/4 BeiEia
Select binding method Select binding method Mobile SIM card authentication
FE e i e e e e ey Each device is limited to providing only one ID binding. binding device

Please confirm that this device belongs to vou before
binding. Please confirm that this device belongs to

you before selecting one of the following binding

methods. Confirm that this device is for your personal 1 Please turn off Wi-Fi / VPN
use only
Please confirm that the Wi-Fi/VPN connection has
1. To protect your rights, please confirm that you been turned off and use the mobile network provided
Verification code authentication : by the telecommunications provider
e_- > are the sole user of your mobile phone or tablet

i 7 .
How to obtain a verification code? and that it is not shared with others. This is

essential to ensure the security of your ;
YOLY, 2 Please confirm the mobile number you

transactions.
p Mobile SIM card authentication s 2. After the binding is completed, the Quick Login
™ Use mobile phone number for authentication and transaction security control settings will be
(\ configured. If the chosen method is "biometric

currently use

If you wish to make changes, please visit the counter or

identification," please ensure that your mobile 80 to Access personal online banking - Modify change

es can be made through chip

phonejtablet does not store the personal data , cha
; . cards and card readers or digital certificate
faces/fingerprints of others to avoid the risk of i L

impersonation.

\
Cancel | have read and agree to the following terms and
tions
RIS EBIA
£ 157 W8 08 38 F3 38 40 2 AR
J
Proceed with authentication
—_ ——
Step 7-1 Step 7-2 Step 7-3
. . . . " .
reading and agreeing to the reading and agreeing to the Tap "Proceed with
. . n
Terms. Terms. Authentication.
<« My device <« My device < My device
Maohile SIM card anthentication Maonhile SIM rard anthenticatinn Mobile SIM card authentication
x =< binding device
TIEZBRBFHEBIR B RE(EAEE O EFR
ABEIEER  MEEIEREA TS - WS EREWAS T AT - 1 Please turn off Wi-Fi | VPN
21 WATHARA A ZHFBEBR ~ BT LIRS LR ® EFASTEZE#FIRAR Please confirm that the Wi-Fi/\VPN connection has
FTELfth o EE A (2 45 (B PR AL 2= R e 5 A BB Il 4T R %R AN A B RER AR A E] ¢ AT (EELA MR been turned off and use the mobile network

RESREF) EoHETEAGEREE c 895 (1) #miaLps provided by the telecommunications provider.
1. RS A B A ST IR R AR 5 L I R B A o 58 (2) BESWMA (3) MANEE (4) SIEE
£ 5 5 A KU FR 4T S RIS 1 SR % - R (5) MG - HEEIT R -
L FEL S R ET A0S o 5E B RO SR AR TE R - 1SR MRS - B 2 Please confirm the mobile number you
(+—) 5 AR BT AE ARSI B TR SESRAOES R A A SHERIRE currently use
AETHR - RMHRBEE L HEE - BFRBHE (www.twea.com.tw) -
TF - BRE - EA - BHE  HMMHER - BT ® 55 OB IR L EE S > B I you wish to malee changes. please visi the
SUE L A 2 SN SR LS 2B B ELL BHIGRAEEERR AL LEAFEN FART - FEE §
FORHARE 2288 - LS FRE T - IR A BRTE personal data , changes can be
(+=) AR E BB SRS - BTER B - HAihsE rmade through chip cards and card readers o
5% 12 BT S 481 (www.bankchb.com) 2445 ¢ B 8B ABS — - AERFEERAMEILIE RN A R BT E - AR digital certificate
JTERTAREE - WATRZE LB ES FH AR R 45 AR P HR AT 2 A0 SR (RN S FRARRAAR
15 - ESIEFERE - SRR Y - 7 ~\
(+=) BEETRBEABEHEN - BRBHEEER = - AmATHERE SR RIS - 1EENE AR o o to the following & 4
MBEHMFABREE » BIRPHABITHET > (7208 A ARFFEMEE A - FSIEERME - — 4T ASED ave readand agree to the following terms an
BRAR B 1 S FF R IERAAS ) ) | TBIZIFRRIES ) AN B D RIS B - (AR AR (A IR (ELELLIE
FEMERL R R IE REDA S ENIE - 1T EEIRAER SN NG - MAQTIRETA 223 B RIS E B
o SRR B - N0 (0 P 2 J
I have reviewed and agreed to the above lermsAC% | have reviewed and agreed to the above termc\?]\ Proceed with authentication (S

~g
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ChaiBo App Binding Process via Mobile SIM card authentication

Step 7-4

Do you want to allow "&{L8RIT"
to use Face ID?

Don’t Allow

3

Step 7-5

Enter SMS verification code.

Step 8
Select Quick Login method.
(Taking the setting of a graphic lock

as an example)

€

Enter SMS verification code
Sent to 097 , valid for 2 minutes

Step3/4

Select Quick Login method

You can use the following Quick Login methods to log in
to mobile banking without the need to enter your
username and password, and making transactions more

secure.
B Biometric Identification >
eoe
*2s Graphic lock C‘>
ro Not enabled >

Step 8-1
Set up Quick Login graphic

Step 8-2
Verify Quick Login pattern

Step 9
Select transaction security
control method.

lock. lock.
(Taking the setting of a graphic
lock as an example)
« My device € My device X X
< . s Step4/4
Set up Quick Login graphic lock Verify Quick Login pattern lock
Please enter a pattern with 4 to 9 nodes : Select transaction security control
Please enter the same pattern lock again
method
In an online environment, this transaction security
control method can be used for services such as non-
designated transfers, QR code payments, and personal
data changes. (Available for use overseas)
n Biometric Identification >
EE: Graphic lock C\?’\)}
E' Numeric password >
Not enabled
r° Only transactions with scheduled transfers canbe >
conducted
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ChaiBo App Binding Process via Mobile SIM card authentication

Step 9-1
Set up transaction security

control graphic lock.

Step 9-2
Verify transaction security
control pattern lock.

Step 10
Binding complete.

< My device X

Set up transaction security control
graphic lock

Please enter a pattern with 4 to 9 nodes

<« My device X

Verify transaction security control
pattern lock

Please enter the same pattern lock again

My device x

A

Setting successful
Trading time 2026/06/02 17:08:05

The transaction security measures can be used to
perform transactions in mobile banking next time

Account-related notifications are enabled by
default. If you wish to make any changes, please go
to the settings to manage push notifications.

Close

Page 4 of 9




gt SARTEA App

0D ERETE BADE ChaiBo App ZIRIERTE

Method 2 : ChaiBo App Binding Process via Verfication code authentication

Step 1
Please log in to "Old CHB
APP" and set a verification

code first.

Step 2

Set your own verification
code (please remember this
code), then tap Confirm.

Step 2
Setting rules for verification
code.

Function List —

Digital Account,

My Profile ~

Deposit
Personalized service v o
Apply /Delete v Deposit Overvi

TWD/Foreign Dem:
Mobile-amulet 2,0(two—fa(‘:;\or balance including
authentication)/Quick Login
-Mobile Device
Binding/Inquiry

-Setting up Mobile-amulet
2.0 Transaction Security.
-Transaction

Passward Setting

TWD Demand
TWD Time Deg
| Foreign Demg
Foreign Time

-Setting for Quick Login <0
-Apply for Mobile-amulet
2.0(two-factor authenticat

Upgrade to t
S ervice for thi
witch to Chall

-My Device

secure banking
Setting ~
Anti-Fraud Setting + Common Fegq
T N S '

Version : 1.2.12

Apply for Mobile-amulet
. 2.0(two-factor
—  authentication) Logout

Verification Code
Security type

v Mobile-amulet 2.0(two-factor
authentication)

Name

f Flease set verification code for device binding

| | &

Please enter binding ver.fication code again.

| ‘@J

\ J

“ Previous page

® Enter again

C Notices

Password rules

1. Length must be bat

Gy @ @

TWD transfer Home Page

n 6 to 20 english letters mixed

Notification

Apply for Mobile-amulet

——  2.0(two-factor

~— authentication) Logout
Verification Code

Please set verification code for device
binding

Please enter binding verification code again.

L2

< Previous page X Enter again

( < Notices \

Password rules

1. Length must b 0 20 english letters mixed

with numbers an code must include at

ss ID cannot be used

utive or the same English

J

Step 3
Tap "Verify in progress"

Step 3

Step 4
Application successful.
Please note down the verification code

you set and open the ChaiBo APP.

Apply for Mobile-amulet
——  2.0(two-factor

authentication)

Verification Code

Logout

Name
Security Omamori Guard
type

Mobile—amulet 2.0(two-factor
authentication)
Transaction confirmation NO.

0331990256

Remaining effective
transaction time

O Verify in progress:Z:

(% = G b

O

CHER W W
EIRTEM

by Chang Hwa Bank

e
b

Apply for Mobile-amulet
2.0(two-factor
authentication)
Verification Code

Logout

Name

Please enter verification code
you set. (Verification code
can only be used once)
#%Please download our mobile
banking APP and bind it. The
path is as follows

Download the Chang Hwa
Bank ChaiBo APP, log in and
click "Bind Now", or click
"More" — "Settings" — "My
Device" and use "Il already
have a verification code” to
bind.

Verification
code of
binding

Download/Open Chang Hwa Bank Chal@o

APP .
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ChaiBo App Binding Process via Verfication code authentication

Step 5

Open the ChaiBo App and

tap : Existing User . Log in via
Old CHB APP >

Step 6

Tap "Go immediately"

(please ensure that the Old CHB
APP has been updated to the latest
version.)

@ EN [CHEE Y ¥ o3 X

Login with username/password Remember me

ID number or residence permit number et

Username b

Password b
Login

Apply Now = Forgot Password = Friendly bank
Transaction confirmed

[ Existing User:Log in via Old CHB APP >%3-

Step 8

Authentication successful.
You will be automatically
logged in to the ChaiBo APP.

Opening "Chang Hwa Mobile Network APP"
for Verification

If verification does not start,please ensure your
"Chang Hwa Mobile Network APP"is updataed to the
latest version in the store.

Step 8-1

Please continue to complete
the "Mobile Guardian 2.0
"binding process.

Step 7

Complete the Quick Login
Authentication in the Old
CHB APP.

Enter Pattern Lock

Please draw a graphic with more than 4 nodes

ORCRO
CRORC
ORCXO

Cancel

Step 9
Tap"Bind this device
immediately".

Activate Mobile Guardian 2.0 Transaction
Security Control

"Bind mobile device/tablet for enhanced security,"
enjoy a safer and more convenient user experience
now (such as quick login, non-designated transfers,

etc.)

No set for now

Activate Mobile Guardian 2.0 Transaction
Security Control
"Bind mobile device/tablet for enhanced security,"

enjoy a safer and more convenient user experience
now (such as quick login, non-designated transfers,

etc.)

No set for now
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<« My device

Bl

You have not bound this device.

Secure your transactions by binding your device
immediately

How to bind

1. Through mobile 4G/5G numbers and dual authentication
binding via SMS

2. To bind, obtain the verification code through counter
service, physical ATM, or online banking

Notices
1. Without completing the binding process, you will not be able
to use services such as"Quick Login,"Non-designated

transfers"or"Tax Payments." ...more




ChaiBo App Binding Process via Verfication code authentication

Step 10
Select binding method.
(Taking the Verfication code

authentication as an example).

Step 10-1
Confirmation device is for
personal use.

Tap "Confirm and Proceed"

Step 11
Use verification code set by
"Old CHB APP" to bind device

(The verification code set in step 2)

<«
Step1/4

Select binding method

Each device is limited to providing only one ID
binding. Please confirm that this device belongs to
you before selecting one of the following binding
methods.

P' Verification code authentication
*®  How to obtain a verification cade?

>

i‘ Mobile SIM card authentication
=
= Use mobile phone number for authentication

<4

<«
Step1/4

Select binding method

use only

1. To protect your rights, please confirm that
tablet and that it is not shared with others.

transactions.

2. After the binding is completed, the Quick
Login and transaction security control
settings will be configured. If the chosen
method is "biometric identification,” please
ensure that your mobile phone/tablet does
not store the faces/fingerprints of others to
avoid the risk of impersonation.

Confirm that this device is for your personal

you are the sole user of your mobile phone or

This is essential to ensure the security of your

<« x
Step2/4

Use verification code to bind
device

Enter verification code

Confirm Your Email

Binding or unbinding will be notified via email. If
you need to make changes, pleaseAfter bindingvia
Update Personal Information to modify

Cancel Confirm and proceed

I have read and agree to the following terms and
G 5
% BR% A E B IR

Proceed with authentication

Step 11-1

reading and agreeing to the

Step 11-2
Tap "Proceed with

Step 12
Select Quick Login method.

Terms. Authentication." (Taking the setting of a Biometric
Identification as an example)
< x < X X
Step2/4 Step2/4

Use verification code to bind
LIRS R ESIE x

ARHFEER - GHEIERFEAZZS - GRHEILSH
#2IEBITHRBEAZEBEF  ETRLEFEHERE
FTH M EEE (EE B IRICER B HFABIET
IR DRER) :

LB ABABTEAREANNZS LIREEEN -
2AMEEEEERRF AN ARTREAEAMEE
R RS AR IT AR E AT R -

(+—) FEAESHEETHMERFRHEESUETAE
HERGAN - ABHREEZAHEE - BFALHE
XF -BE-BR SR HEfthEk - LIEF
R At A Z & 253 FREEI
FmHA oif  MBFREZA -

(+2) R L E BN L RIS M - JITISH
SRR FT S A0S (www bankchb.com) 2 & - B AR
THAFTARAE  RAHFDZEWALEMOTE

I8 -

(T3 BETREEASHAESN - FEHBHESR
WMEHMABSEER - BSBFEABITEIT 2 (FH018E
BARRFE M A EMER (BEAS)) /| MB{IFRIIRS %
BN RPE RS IRENE -

| have reviewed and agreed to the above cerms.(:%}

Use verification code to bind
device

Enter verification code

000000

Confirm Your Email

Binding or unbinding will be notified via email. If
you need to make changes, pleaseAfter bindingvia
Update Personal Information to modify

conditions
REZHRBNESEA

| have read and agree to the following terms and

Proceed with authentication

Step3/4

Select Quick Login method

You can use the following Quick Login methods to log
in to mobile banking without the need to enter your
username and password, and making transactions
more secure.

E’B Biometric Identification )C‘
.ee

s9s Graphic lock >
ro Not enabled >
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ChaiBo App Binding Process via Verfication code authentication

Step 12-1 Step 13 Step 13

. . Select transaction securit Select transaction securit
Select Quick Login method. y ¥
) ) . . control method. control method.
(Taking the setting of a Biometric
L (Taking the setting of a Biometric (Taking the setting of a Biometric
Identification as an example)
Identification as an example) Identification as an example)

6:03 2 w 4G - X 6:03 A “w 4G -

Step 4 / 4

Select transaction security control
method

In an online environment, this transaction security
control method can be used for services such as non-

designated transfers, QR code payments, and
personal data changes. (Available for use overseas)

E; Biometric Identification C)\%/] -
% 4L SR AT 4L SR AT
4

332 Graphi

2%; Graphic lock >

E‘ Numeric password b4
Not enabled

Ea Only transactions with scheduled transfers can 2

be conducted

Step 14
Binding complete.

My device X

A

Setting successful

Trading time 2026/06/03 18:03:55

The transaction security measures can be used to
perform transactions in mobile banking next time

Account-related notifications are enabled by
default. If you wish to make any changes, please
go to the settings to manage push notifications.

Close
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B T RRERE ) ETTEHT 20 81E

es
ETREE

After logging into the ChaiBo APP, if you do not bind device immediately (select "Not set for now"),
you can later select "More" to "Settings" and then "My device" to bind the Mobile Guardian 2.0.

Step 1
After logging in, select " Not
set for now".

Step 2
Tap "More" in the bottom
right corner

Step 3
Tap "Settings"

Quick Login Not enabled

Transaction security control

Not enabled >
method
Offline transaction

Not enabled >
password

Preference Settings

Push notification management >
Switch language English >
Font Size Adjustment Standard >
Screenshot settings Allow >
Promoter code >

¢

You have not bound this device.

Secure your transactions by binding your device
immediately

How to bind

1. Through mobile 4G/5G numbers and dual

authentication binding via SMS
2. To bind, obtain the verification code through counter
service, physical ATM, or online banking
Notices

1. Without completing the binding process, you will not be

able to use services such as"Quick Log

designated transfers"or"Tax Payments." more

Bind this device immediately
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4 1]
Q. 2 @ B Dy (8 & = Checktasks! > S : [> Log out
; O* O e
Total amount of deposit Total amount of deposit ¢
% & B3> -
© 0O - ’
If the transaction is not
g ‘ Scanning QRCode . Buy / sell fol = £= Scanning QRCode &5 Buy/sell fo ‘«vaa!ngullwgm:<vvncv)w.;
“Go to Online Banking".
Activate Mobile Guardian 2.0 Transaction Total amount in 2 Total amount 2
Security Control Hewhawan orforcten Comprehensive overview of
Dollars currency EE funéti >
"Bind mobile device/tablet for enhanced security," UnLLions
enjoy a safer and more convenient user experience
now. {SUCh 2 q“iCk |Dgil’\‘ nonfdesignatcd Amount equivalent to @ Settings >
transfers, etc.) TWD : C\
Digital account opening/activate ATM
No set for now Bind now (==l >
card
> >
nvestment An Investment Loan
Reference Reference 18 Personal loan application >
Interest rates start at Interest rates start at
Present Value 1.88%1 Present Value B
22 Securities service >
Credit card Credit card
Refer interest: ¢ Reference interest et ation ) o _
b&ringre(urnon = bgaring returnon o (& Service location inquiry / Online -
& ® - e * ) = s % @ & -
Home Offers Investment More Home b More
" H n . .
Tap "My device Continue to complete device
<« Settings <« My device
& Mobile Guardian 2.0 —
My device Unbounded )C\




