User Guide for Mobile Device Binding and Mobile Guardian 2.0 Setup
AMEFT  BBFHPITR (SIM ) BEEHE ChaiBo App ZIRIERE
Method 1 : ChaiBo App Binding Process via Mobile SIM card authentication

Step 1

Open the ChaiBo App and
tap - Existing User : Login
via Old CHB APP >

Step 2
Tap "Go immediately"

@ EN CHEE P oy X

Login with username/password Remember me

ID number or residence permit number L

Username e

Password e
Login

Apply Now  Forgot Password Friendly bank
Transaction confirmed

[ Existing User:Log in via Old CHB APP >‘%\,‘L—

Step 4

Authentication successful.
You will be automatically
logged in to the ChaiBo APP.

About to verify

Cancel

Step 4-1
Please continue to complete
the "Mobile Guardian 2.0

"binding process.

Activate Mobile Guardian 2.0 Transaction
Security Control

"Bind mobile device/tablet for enhanced security,"

enjoy a safer and more convenient user experience

now (such as quick login, non-designated transfers,
etc.)

No set for now

Activate Mobile Guardian 2.0 Transaction
Security Control

"Bind mobile device/tablet for enhanced security,"

enjoy a safer and more convenient user experience

now (such as quick login, non-designated transfers,
etc.)

No set for now
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Step 3

Complete the Quick Login
Authentication in the Old
CHB APP.

Enter Pattern Lock

Please draw a graphic with more than 4 nodes

ORORO,
CORORC
ONOXO.

Cancel

Step 5
Tap"Bind this device
immediately".

g My device

Bl

You have not bound this device.

Secure your transactions by binding your device
immediately

How to bind

1. Through mobile 4G/5G numbers and dual authentication
binding via SMS

2. To bind, obtain the verification code through counter
service, physical ATM, or online banking

Notices

1. Without completing the binding process, you will not be able
to use services such as"Quick Login,"Non-designated

transfers"or"Tax Payments." ...more




ChaiBo App Binding Process via Mobile SIM card authentication

Step 6 Step 6-1 Step 7
Select binding method. Confirmation device is for Mobile SIM card authentication
(Taking the Mobile SIM card personal use. binding device.

authentication as an example) Tap "Confirm and Proceed"

e
<« G «
Step1/4 SeRa /A Step2/4
Select binding method Select binding method Mobile SIM card authentication
Each device is limited to providing only one ID binding. binding device

Each device is limited to providing only one ID
binding. Please confirm that this device belongs to
you before selecting one of the following binding

Please confirm that this device belongs to vou before

Confirm that this device is for your personal

methods. 1 Please turn off Wi-Fi | VPN
use only
Please confirm that the Wi-Fi/VPN connection has
) _ - 1, TS RatacEyour Fiahts pleRas cormirmithat v been turned off and use the mobile network provided
Verification code authentication by the telecommunications provider
ﬁ > are the sole user of your mobile phone or tablet

i 7
How to obtain a verification code? and that it is not shared with others. This is

essential to ensure the security of your o
YOS 2 Please confirm the mobile number you

currently use

transactions.

P‘- Maobile SIM card authentication 5 After the binding is completed, the Quick Login
¥ Use mobile phone number for authentication and transaction security control settings will be

configured. If the chosen method is "biometric It youwishi to make changes; please visit theicouriter or

N

identification," please ensure that your mobile sline banking - Modify change
C phone/tablet does not store the

faces/fingerprints of others to avoid the risk of

can be made through chip

cards and card readers or digital certificate

impersonation.

N
cancel QLo ress nc agresto the flowingtermeand
R F5 80 = W IR
i
J
Proceed with authentication
—_ —
Step 7-1 Step 7-2 Step 7-3
. . . . " .
reading and agreeing to the reading and agreeing to the Tap "Proceed with
H H n
Terms. Terms. Authentication.
= My device <« My device <« My device
Maohile SIM card anthentication Maohile SIM card anthentication Mobile SIM card authentication
e = binding device
RIEZBRBHESIR B3 IR5E (ERE M =S
ABERFER  MEELERBEAZES  WEELN R EF B T A A ] - 1 Please turn off Wi-Fi / VPN
#E FATELERIE A S B BT A AR IR ® BT AEITERFIR SR Please confirm that the Wi-Fi/VPN connection has
AT LA BB (135 (B PR AL T2 SR B B A S R AT 1T R TR A SRR A A E] - FT{EEA EEHE been turned off and use the mabile network
RS SIEE) FEoREBAERNE - B (1) LaauEs provided by the telecommunications provider.
LERIE A B A BT R SR B IR S A - B8 (2) SAHERIZS (3) WMISSLEE (4) S
2 ATH M B R IB R B AR BT R AR e % - ERIPUFA (5) MIBR - MEEBNITRIBFILES )
I - RS A EREF LIRS IRITHE - *F BAA RIS R IDREEIRE » B FMIEE - & 2 Please confirm the mobile number you
(+—) AR BT RMEF AR B AT T2 FEARHGES R A NS IERME currently use
BERSR - HMAHUEEXHERE - BFMSFE (www.twca.com.tw) =
T BE - EA - BHE  HRNELE) ® 35 GBS B E S > B ot wich o olee chamees. please vidit the
SEFILA 2 S A FLIS B 53 o PR R AEARAA AR UL L EA B PARAT - A counter or g to Access personal online banking -
FRHAE TS - E T RS - AR - Modify change personal data, changes can be
() AR A EBIRAN A IE okt My - \iTER B~ Hithgae made through chip cards and card readers or
43 R BT SR 4815 (www.bankchb.com) 2245 B1 S AT — - KBRS EMMEAL SR A RBEE - AR digital certificate
7TERFAREE - WATRRZIELLBRQES FEARL R 45 FRES IR UM 2 A0 TE (RRRINIE © 2 3RIEBIIR
T - ETIEFERE - SRR - 7 \
(+=) BT REBEARENES - FRIHHERR = - AASHERES SRR B R - EERE B

| have read and agree to the following terms and

WHEHMKBSEET - BIMBHFABITH = TF0E FERFFIEMEE QS - FSEEB@E - —EQ 50D diti
BARESIE RIS R R EAS ) | THIFRIES# e AW BRSBTS ARE AR5 conditions
R R REREESRENE - TH  EERAEBZIENASE - MAQATRETL 2103 B RIS E B
= ISR MBI - \ B ommmm s s iEn y

I have reviewed and agreed to the above terms

[ I have reviewed and agreed to the above term(g\ Proceed with authentication C
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ChaiBo App Binding Process via Mobile SIM card authentication

Step 7-4

Do you want to allow "#{LER1T"
to use Face ID?
CER1T A RS N0 B

Don’t Allow

3

Step 7-5

Enter SMS verification code.

Step 8
Select Quick Login method.
(Taking the setting of a graphic lock

as an example)

€

Enter SMS verification code
Sent to 09¢ , valid for 2 minutes

Step3/4

Select Quick Login method

You can use the following Quick Login methods to log in
to mobile banking without the need to enter your
username and password, and making transactions more

secure.
!; Biometric Identification >
eoe .
s2s Graphic lock C>
rO Not enabled >

Step 8-1
Set up Quick Login graphic

Step 8-2
Verify Quick Login pattern

Step 9
Select transaction security
control method.

lock. lock.
(Taking the setting of a graphic
lock as an example)
« My device ¢« My device X X
. . . Step4 /4
Set up Quick Login graphic lock Verify Quick Login pattern lock
Please enter a pattern with 4 to 9 nodes g Select transaction security control
Please enter the same pattern lock again
method
In an online environment, this transaction security
control method can be used for services such as non-
designated transfers, QR code payments, and personal
data changes. (Available for use overseas)
m Biometric Identification >
EE: Graphic lock C&
E° Numeric password >
Not enabled
rO Only transactions with scheduled transfers canbe >
conducted
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ChaiBo App Binding Process via Mobile SIM card authentication

Step 9-1

Set up transaction security

control graphic lock.

Step 9-2
Verify transaction security
control pattern lock.

Step 10
Binding complete.

My device

&

graphic lock

My device

Set up transaction security control

Please enter a pattern with 4 to 9 nodes

<« My device

Verify transaction security control

pattern lock

Please enter the same pattern lock again

A

Setting successful

Trading time 2026/06/02 17:08:05

The transaction security measures can be used to
perform transactions in mobile banking next time

Account-related notifications are enabled by
default. If you wish to make any changes, please go
to the settings to manage push notifications.

Close
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Z A ChaiBo APP & - EEAMETEMT 2.0CEMREMEL ARE) - 2EMT

#EH TREE , ETTEET 2.0 T
After logging into the ChaiBo APP, if you do not bind device immediately (select "Not set for now"),
you can later select "More" to "Settings" and then "My device" to bind the Mobile Guardian 2.0.

mETEZ R TRE

Step 1
After logging in, select " Not
set for now".

Step 2

Tap "More" in the bottom

right corner

Step 3
Tap "Settings"

—
B & > B Check tasks! > | g > Log out
: OO e
Total amount of deposit ¢
&3> =
If the transaction is not
= ‘ Scanning QRCode . Buy /sell fol 2 (2 scanningQRCode (@5 Buy/sell fo available,please proceed via
“Go to Online Banking".®
: 3 . . . > >
Activate Mobile Guardian 2.0 Transaction Total amount in Total amount
i New Taiwan of foreign 3 %
Security Control & ge Comprehensive overview of
Dollars currency 80 ¢t >
"Bind mobile device/tablet for enhanced security," UnEHOkS
enjoy a safer and more convenient user experience
new lSUCh o Qllle |Dgll’\‘ r\or\fdes\gr\atcd Amount equivalent to @ Settings >
transfers, etc.) TWD C\%ﬂ‘
Digital account opening/activate ATM w
No set for now Bind now = >
card
= Investment 2 Loan 2
Reference {8 Personal loan application >
Interest rates start at Interest rates start at
Present Value 1.88%1 Present Value R
22 Securities service >
Credit card Credit card
Referenceinterest- P hevaation Reference interest e Sarvivelbeiiionitiadingi B
bearing return on B — bearing return on et 1) ervice location inquiry / Online
( ] = s [ ] s o = $ ) —+ W 3 voe
Home Offers Investment More Home b More

Step 4
Tap "My device"

Step 5

Continue to complete device

binding

<« Settings

& Mobile Guardian 2.0

My device Unbounded >C

Quick Login Not enabled

Transaction security control

Not enabled >
method
Offline transaction

Not enabled >
password

Preference Settings

Push notification management >
Switch language English >
Font Size Adjustment Standard >
Screenshot settings Allow >
Promoter code >

&

How to bind

Notices

You have not bound this device.

Secure your transactions by binding your device

1. Through mobile 4G/5G numbers and dual
authentication binding
2. Tobind, obtain the verification code through counter

service, physical ATM, or online banking

1. Without completing the binding process, you will not be
able to use services such as"Quick Login,"Non

designated transfers"or"Tax Payments." more

My device

immediately

iaSMS

Bind this device immediately
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