B R (BB 2O B [ HFE
APPLICATION FOR REFUND OF MISTRANSFER
PP ERGTsem P

To: CHANG HWA COMMERCIAL BANK, LTD. DATE
HONG KONG BRANCH

B35 A (EiEE)Zk Details of Applicant (as Transferor)

g i PRIt
Name of Customer Customer No.

ZPgEREIRER Details of Mis-Transfer of Funds from Customer

HRRE

Means of the Transaction

O 4377 Bank’s Branch [ #48p&$#R1T Online Banking

RGBT

Transaction Channel

[ 7% Cheque O 4gig i1 T (bR /PEFL) Online Banking
O EHAth » £55R7BH Others, please specify O {HEPEZX Remittance via Facsimile

IR = O 55788

Debit Account Number

Wik 25 Rk

Transaction Reference Number

RS (FAER)
Transaction Amount
(Please indicate the currency)

BRR B S Ry

Transaction Date and Time

WK AN Z 8817 32 5 L1 35S

Transferee’s Bank and Account
Number = o .
$R1fT7 P I5%HE Banking Account Number:

$517 Bank :

R Refund Reason

RN FEREZLIRIT AT R R T AV E RIS T UG Z SR T /PR B A el R 7R 2
PRIERNE =TT Nt DEBGK AN S RERESIVRE -
| agree and provide my consent to Chang Hwa Bank Hong Kong Branch to share the information stated
above to facilitate the transferee’s bank/institution or any other 3rd parties may deem necessary to
follow up the request with transferee to make the decision on returning the fund.
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o IR (B 30 B [ H HFF
APPLICATION FOR REFUND OF MISTRANSFER

Important Notes J+EEIH
A. BERREE FE A NS ST THVEIR » R PRI EEENR 2 SRITE R A LAY 2 3 7 R 28 IS H H

# -
The request is only applicable to transactions made within Hong Kong. This request is not applicable to
transactions handled by any bank outside Hong Kong.

B. MR N A [E I REATT R LR ASHVE G T WG Z $R1 7 /s s At 20 A 7R 2R S =

TAT - LEMBGKAEH RS RBEESHIIE » RITH ARV -
If you do not agree and provide your consent to Chang Hwa Commercial Bank Hong Kong Branch (“the
Bank”) to share the information filled up above to facilitate the transferee’s bank/institution or any
other 3rd parties may deem necessary to follow up the request with transferee to make the decision
on returning the fund. The Bank will not be able to proceed your request.

C. WRE TN EH—Z2 A T PRSI 2N » H RARERIHESSHEE - AT R T —E T
H U R ES o
If the request submitted after 4:00pm from Monday to Friday or on Saturday, Sunday and Public
Holidays, it will be received by the Bank in next working day.

D. TERRHEOKIRIOIESIVHEER] » AMTELKELRNRFEESAR  ZEWN TIEA o] se 7 28 E
TAERETERL °
The Bank will validate your transaction before processing your request, and the validation may take a
few working days to complete.

E. RITHRIAGHEIFFE AN (—RA i E - TAER) SHEmEA - DUBRIEHYREELER - WRE

BRERIIARID] - AT EERGERE - YA MRIOIEESINLS « WRENHFE R
5T IR A A E RS TGRSR T /AR (G SR T/ PSR AL TR EDR) Bk
TTRTERE . BRAETTEN DAE S5 -
The result will be issued to you in a reasonable period (normally not exceeding 20 working days). If the
fund is successfully recovered, you may receive a deposit slip which indicated the details of the fund
returned. If the fund cannot be recovered, a written confirmation which indicating the result and the
actions taken by the transferee’s bank/institution (if transferee’s bank/institution provided such
information) will be issued to you for your reference.

Fo WGKASRAT/ t8E g DIt FTE R &Y 774/ B EREUEGE S » RIL - WG NERTT/ T ]
REE BT E Fr s U VAR % & F (20 ) -

The transferee’s bank/institution may return funds in a method/channel which deemed to be
appropriate. Service charges (if applicable) may be levied by their sole discretion.

G. HESREMITRE] KT ELIIREWGRASRTT/ WREFTIONEIIREEH( @A) - 2R F
A EFRFTEHIR L -

Once the fund is recovered, we may deduct all the applicable fees charged by the transferee’s
bank/institution before crediting to your debit account which you provided above.

H. ATERRETHESREIRE - (HREFERER 2 B R IWEK AR EZARFE - Hit

ATHERSEZEE SREAIRTNULE] - R ARROISERERE 2~ & H BV F% - RER
[OlEHHELE - AT EE -
The Bank will use our best endeavour to follow up your request. However, it is not guaranteed the mis-
transferred funds can be successfully recovered as it is subjected to the transferee’s consent and
authorization. The Bank is not responsible or liable in any disputes, failures or rejections of returning
the mis-transferred funds.

¥ Ax ¢ ;i‘ A ﬁ i signature of applicant

R B EP A
Approved by Signature verified by

B3 2 oer g+ 4p it signature must be same as signature card
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