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R ER (B3 BEHFFSF B3 H:
APPLICATION FOR REFUND OF MISTRANSFER (DATE: )
B3 A (EIRZ)ER Details of Applicant (as Transferor)
RS E9a L
Name of Customer Customer No.

ZPgEsREIRER Details of Mis-Transfer of Funds from Customer

HRRE

Means of the Transaction

O 4377 Bank’s Branch [ #4gp&ER1T Online Banking

BRIT=0

Transaction Channel

[ 7% Cheque O 4gig i1 T (8#bR/PEEL) Online Banking
O EHAf - 55578H Others, please specify O {HE[EZK Remittance via Facsimile

IR = 1 5785

Debit Account Number

Wik 25 Rk

Transaction Reference Number

RS (FAER)
Transaction Amount
(Please indicate the currency)

R H 3 R Bi

Transaction Date and Time

KA Z SR T R = 55705
Transferee’s Bank and Account

Number $R1T P O5%5 Banking Account Number:

$517 Bank :

BERKERA Refund Reason

ANFIRIER LR TE BT THRILRAE P OVERE TUCK A Z SR T/ s sl A fR 2
FRAERE =07 AT DIEBIGKAEH 2B REBESMRIE -

| agree and provide my consent to Chang Hwa Bank Hong Kong Branch to share the information
stated above to facilitate the transferee’s bank/institution or any other 3rd parties may deem

necessary to follow up the request with transferee to make the decision on returning the fund.

Important Notes JFEEIH

A, kR CUB R AE B THOBEIR - A0 pR R e SR TIE R LU 5 R A
i -
The request is only applicable to transactions made within Hong Kong. This request is not
applicable to transactions handled by any bank outside Hong Kong.
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B. WIRE TR EEIAEARTT R RAGHYEORIE T UG Z $RAT /R e (50 R 78 SRR 26

EHAL e DEBWCKAFH 2B REESHIE » RTRHGERIIRAVEREE -
If you do not agree and provide your consent to Chang Hwa Commercial Bank Hong Kong
Branch (“the Bank”) to share the information filled up above to facilitate the transferee’s
bank/institution or any other 3rd parties may deem necessary to follow up the request with
transferee to make the decision on returning the fund. The Bank will not be able to proceed
your request.

C. WRETHEH—Z A TR EIAN ~ H A RBRIHESHEE - ATRA T —#ET
E HUEUERAT S -

If the request submitted after 4:00pm from Monday to Friday or on Saturday, Sunday and
Public Holidays, it will be received by the Bank in next working day.

D. TERHFRRIOIESHHFR  AMTY R EENHRERGAR BN TIEA TREFZE
{EH TAEREFERK ©
The Bank will validate your transaction before processing your request, and the validation
may take a few working days to complete.

E. AATRIA &R (— RN —E TIER) SHEREA > DUBMITHYHEELER - 215R

EBRECNRE] - AT FERUERIE » HFFFIAMREIEENACS - DRERHERK
Ty » &4 T R E R A E RS UG SR T /AR (UG SR T/ttt T AHRAER
BARTTRTERALZ BRAETTENI M E S -
The result will be issued to you in a reasonable period (normally not exceeding 20 working
days). If the fund is successfully recovered, you may receive a deposit slip which indicated
the details of the fund returned. If the fund cannot be recovered, a written confirmation
which indicating the result and the actions taken by the transferee’s bank/institution (if
transferee’s bank/institution provided such information) will be issued to you for your
reference.

F.o BGR ASRTT/ WS DU MR R &R A B AU A & - R - MG ASRIT/ 1iE
AIREE BTTEE PR U RS & I ( AEH) -

The transferee’s bank/institution may return funds in a method/channel which deemed to
be appropriate. Service charges (if applicable) may be levied by their sole discretion.

G. HEBRERIIRE] ARG SetIBR HUGR A SRTT/ #RE P IR B & I ( Q8 M) - 241%
AL ERATAATFIR = T -

Once the fund is recovered, we may deduct all the applicable fees charged by the
transferee’s bank/institution before crediting to your debit account which you provided
above.

H. RTEH R E SRR o HR[EISEREIR Y &S HFE UG AR EERIRHE -

AT A RS L EE SRR UL R - A RIROISERENR 2 & S ST FaE - R
REAR[EIEGHAESE - AITRIFN AR -
The Bank will use our best endeavour to follow up your request. However, it is not
guaranteed the mis-transferred funds can be successfully recovered as it is subjected to the
transferee’s consent and authorization. The Bank is not responsible or liable in any disputes,
failures or rejections of returning the mis-transferred funds.

18 A ¢ ;i‘ A ﬁ i signature of applicant

R R
Approved by Signature verified by

X ZHErg+ pid signature must be same as signature card

e
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